Reston Community Center
Community Survey
2019 Report

Prepared by the Center for Survey Research
Weldon Cooper Center for Public Service
University of Virginia



About this Report

The Center for Survey Research at the University of Virginia’s Weldon Cooper
Center conducted a survey for the Reston Community Center during the sum-
mer of 2019 to assess awareness and support for RCC; to understand current and
projected use of programs; to identify barriers to RCC use; to assess the level of

support for a performing arts center; and to identify accessible sources for infor-
mation on leisure activities.

Center for Survey Research Contributing Staff
 Kara Fitzgibbon, Director
+ Tom Guterbock, Academic Director

a‘T [UNIVERSITY

¥ JVIRGINIA

Weldon Cooper Center
for Public Service

Center for Survey Research

Project Number: 19.01



RESTON COMMUNITY CENTER COMMUNITY SURVEY 2019

Table of Contents

LI 3 e Yo L L1 5 03 4 WU PURTTOTRR 1
ADOUL TNE SUINVBY ...ttt sttt et e bt s e s bt et e e st e et e et e e neesreenbeeneeebeenee e 1
Y0 Y=V 1Y =] aToTo (o] o0 V2SS 1
SUINVEY RESPONSE ...tttk b bbbt b bbbt e b e bt st e b e e b e r e nnes 3
(DT ToTo [ To] o[ @AY= oV 1= SRRSO 3
AANBIYSIS. ..ttt Rttt R R e Rt R e eR e e Rt e R e e Rt e be Rt e eRe e beeneeareenae e 8

(@] o TcT a1 oo I O oo |14 USSR 8
GrOUP COMPATTSONS ...tttk stttk e bbbt bt b e e st e s bbbt bt b e e bt e st e e e e et st e bttt ebeeneennennes 8

IT. Familiarity and AWAareness .........ccocviiiiiiiiniiiin i e 10

IMPOIANCE OF RCC ... bbbttt bttt 10
Quality Of 1Ife IN RESTON.......eoiiiiie et re e e s ra e beaneenres 10
Reston as a more attractive place t0 lIVe..........cooiiiiii 11
Reston as a more attractive place fOr DUSINESSES .........coveviiieiecie e 11

III. Participation and Interest in RCC Programming ...........cccooiiiiiiiiiiini i 12

USe 1N PaSt TWEIVE IMONTNS ..ottt e sre e enes 12
AQE OF PAFTICIPANTS ......eveeiece et et e s be e e e s ae et e s se e e te et e saeesreeneeanes 12
Frequency Of PArtICIPALION ........oeoiiieiee et 12
Reasons for not attending in past twelve MONthS.............coco e, 12
LiTetime PArtiCIPATION. ........eiiiiieiteic ettt ettt 13

Participation and Interest Per Program TYPE .......ciieieiiieieeite et sie e sre e sreeste e sre e nne e 13
Most relevant eXISTING PrOGIAMIS. .......oviruiriiriiririeeiee ettt sttt b bbbttt e e se e 15
Programs residents would like t0 see Offered ...........covieeiiiic i 15

IV. Access and Barriers to Participation ...........ccocooiiiiiiiiiiiiii s 17
Desired Frequency and Type of PartiCipation .............cccooveiiiieiieci s 17
Barriers t0 PartiCIPATION .........cuiiiiiiiiiiie e bbbttt bbb 17

Reasons for not attending as frequently as deSired...........c.coevveieiie i, 17

Strategies to Enable PartiCIPation ...........coiiiiiiiiii e 19

Y Y1 T SOOI 20
LOL 0T =T o1 1< 1 TV o PP R PSS 20
DeSired FaCility UPAALES........cvoiiiiiiiiiiiiiieie ettt bbbttt 20
PerfOrming AS CONTEE ... ...ociui ettt et e st e e e s ae et e e st e sbeesbeestesreesbeenneareenreens 21
RCC FINANCING. ...ttt bbbttt bbbt bbb e e s et e bt b e bt ebe e e ene e e 25

VI. Communications and OULTeach.............ooeiiiiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeee ettt ee e e e e e e e e e e e eeeeeeeeeees 27
RegUIATTY USEBA IMEAIA ..ot bbb 27

BroadCast TEIEVISION........ceiiiiiieieieiee ettt ettt besbe e ene et esee e 28

Sources for Leisure/Recreation INFOrMation..........c.cuevveieiieneeie e 29

VIL SUINIMATY ..ottt 33
AWATIENESS OF RCC ...ttt b et bttt et b e e beesbesbe e st e eneennes 33
USE OF PrOGIAMIS ...ttt bbbt bbb bbbt e e e bbb e bt beeneene e 33
Barriers t0 PartiCIPALION ........ccuviiiieiie ittt et et e et e e s re e e ne e nrneenrs 33
Support for a Performing AIS CNTEN........cviiiiiiieie it 34
(0f0] 1010 TV g1 [or= U1 o] 4 K3 SRR PSR PRRTPRRS 34
(@0 0 T0d 111 [ o SRS 34

Center for Survey Research i



REPORT OF RESULTS

Appendices

Appendix A: Weighted Probability Frequencies

Appendix B: Weighted Probability and Non-probability Cross-tabulations
Appendix C: Weighted Probability Cross-tabulations by Select Demographics
Appendix D: Weighted Probability Means Comparisons across Demographics
Appendix E: Questionnaire

Appendix F: Open-ended Probability Responses

Appendix G: Open-ended Non-probability Responses

Appendix H: Methodology

List of Figures

Figure 1. Importance of RCC to overall quality of life in Reston ..o, 11
Figure 2. Reasons household has not participated in RCC programs in last 12 months ................. 13
Figure 3. Participation and interest by program type ........ccccciiiiiiiiiiiiiiiini e, 14
Figure 4. Barriers to more frequent RCC participation ..........ccccevviiiiiiiniiniiiii e, 18
Figure 5. Types of art content enjoyed by household .............ccocoooiiiiii 22
Figure 6. Interest in a larger venue in Reston ...........ccocviviiiiiiiiniini 23
Figure 7. Support for arts venue built by developer and operated by RCC ............c.cccooviiinnnn, 24
Figure 8. Support for arts venue financed and built by bond issue...........cccooviiiiiiiiiiin, 25
Figure 9. Types of media used on a regular basis ...........cccocviviiiiii . 27
Figure 10. Source of information about RCC programs and activities .........ccccoeviiiiiniiiinninienn, 30
Figure 11. Source of information about leisure-time activities in general .............ccccoeiiiiiiiniinnnn, 31
List of Tables
Table 1. Survey tasks and dates ..o 2
Table 2. Sample and population distributions across racial/ethnic affiliation and homeownership
21 1 1 1= OTR 4

Table 3. Sample and population distributions across gender, age, marital status, children, Hispanic
origin, and language ... 5

Table 4. Sample and population distributions across employment status, income, and education .. 6

Table 5. Sample distributions across job location, length of residence, awareness of RCC, and use

0 B 2O PPN 7

i University of Virginia



EXECUTIVE SUMMARY

The Center for Survey Research at the University of Virginia conducted the 2019 Reston
Community Center (RCC) Community Survey during the summer of 2019 to assess awareness
and support for RCC; to understand current and projected use of programs; to identify barriers
to RCC use; to assess the level of support for a performing arts center; and to identify accessible
sources for information on leisure activities. Highlights of responses are identified below.

A total of 1,906 community members participated in the survey; 1,089 of these completions
were probability-based and 817 were non-probability. A probability sample ensures that results
reflect the community across demographic categories and present more accurate reflections
of the community’s attitudes. A non-probability sample offers the opportunity for anyone who
is interested to offer their views, but also may reflect views that are not representative of the
community taken as a whole. Across these samples, the survey was able to capture the wide
range of experiences and opinions of Reston community members. In particular, the probability
sample successfully reached residents relatively new to Reston (34% have lived in Reston less
than 5 years) as well as residents with a range of experiences in using RCC. While the probability
and non-probability samples vary somewhat in demographics and experiences with RCC, the
two samples often responded comparably on opinion items, including on support for a new

arts venue.

Because of the scientific methods used to recruit the probability sample, statistical results from
the probability respondents can be generalized to the Reston population with a certain level
of confidence (95%). For results based on the probability sample, the margin of error due to
sampling is +/- 3.7%. Because of this, highlighted findings focus on responses from the
probability sample, though there is occasional reference to the non-probability results as well.
For complete responses across both samples, please see Appendix B of this report.



AWARENESS OF RESTON COMMUNITY CENTER

There were high levels of awareness and support for RCC.

More than four out of five (84%) probability respondents said they were “very familiar”
or "somewhat familiar” with RCC. This figure jumps to 96% of non-probability
respondents.

Strong majorities said RCC makes Reston a more attractive place to live (90%) or have
a business (76%); these figures are nearly identical among the non-probability sample.
Nearly half (47%) of probability respondents said that RCC is “very important” to the
overall quality of life in Reston; 62% of non-probability respondents consider RCC “very
important” to Reston.

Over half of probability respondents (54%) said that they or a family member have
participated in an RCC-sponsored event or class in the past twelve months. Among the
respondents whose households had not attended RCC in the past year, 52% had
attended an RCC program or event at some point in the past. In contrast, 81% of non-
probability households had attended RCC in the past year, and among the households
who had not attended in the past year, 73% had attended at some point in the past.

USE OF PROGRAMS

Community events (40%), the Professional Touring Artist Series at the CenterStage
(31%), drop-in swim (23%) and rental of RCC space (22%) were the most widely used
programs/services among probability respondents. These were also the same top four
used programs/services by non-probability respondents, though with higher rates of
participation.

Among probability respondents, lifelong learning had the highest level of potential
interest (63%) yet only 17% participation. Similarly, land-based fitness and wellness
programs were of interest (61%) with relatively low actual participation (17%).

Three in four probability respondents (76%) expressed a desire to participate in RCC programs

more than they currently do, with classes being the area of greatest interest. Eighty percent of

non-probability respondents would like to participate more than they do.

BARRIERS TO PARTICIPATION

Across samples, respondents express being “too busy” as the primary reason for not

participating in RCC programs as much as they would like. In addition, they selected “current

programs are scheduled at inconvenient times” and “lack of awareness of existing programs”

as the other top reasons for not participating more.



SUPPORT FOR A PERFORMING ARTS CENTER

The topic of a performing arts center has drawn wide public attention with Reston residents

holding passionate views. Survey findings suggest:

There is widespread support for this type of center in Reston. Two-thirds (68%) of
probability respondents were at least somewhat interested in Reston having a larger
venue for performing arts, with half being either interested or very interested. These
proportions of support are closely matched among non-probability respondents as
well.

Over 80% of probability respondents were at least somewhat supportive of RCC
operating the arts venue if it were built by a developer; 68% of respondents were either
supportive or very supportive of this. Support was again very similarly reported within
the non-probability sample.

The majority of probability respondents (56%) were supportive of RCC financing the
building of a new arts venue by means of a bond issue, though support was
comparatively lower than other scenarios. Nearly 40% of probability respondents were
either supportive or very supportive of this financing route, and these percentages are
comparable among non-probability respondents as well.

COMMUNICATIONS

RCC is committed to serving the entire Reston community and was interested in the types of

media respondents regularly use, as well as respondents’ sources for finding information on

recreational activities.

Online and print journalism, radio, broadcast television, and Facebook were the most
widely used media, with approximately half of respondents regularly using each of these
media.

The RCC seasonal program guide was the most widely used source for information
about RCC programming.

Friends, family, and internet searches were the most widely cited source for general
leisure/recreational information, followed by social media and local newspapers.

For complete detailed analysis, which includes demographic comparisons across

these and other variables, please see the full report narrative and appendices.







RESTON COMMUNITY CENTER COMMUNITY SURVEY 2019

I. Introduction

About the Survey

The 2019 Reston Community Center Community Survey was conducted by the Center for
Survey Research (CSR) during the summer of 2019. The purpose of the survey was to assess
awareness and support for RCC; to understand current and projected use of programs; to
identify barriers to RCC use; to assess the level of support for a performing arts center and to
identify accessible sources for information on leisure activities.

The 2019 survey follows the 2009 Reston Community Center Citizen Satisfaction Survey, which
CSR conducted for RCC in the fall of 2009. Since that time, the Reston population, like much of
Northern Virginia, has grown'. The total Reston population has increased by over 10% in the
last decade, with the number of adults and households also increasing. The proportion of
residents who are renters increased from 31% in 2009 to 39% in 2019. The population is also
older, with a higher proportion of residents aged 65 and older. In addition, there is now a
higher proportion of residents who identify as Hispanic or Latino than there was in 2009. Finally,
the population’s annual household income is higher, with a greater proportion in 2019 of
households with an annual income over $150,000, adjusted for inflation.

In addition to these demographic shifts, Reston has experienced significant changes in
infrastructure. In 2014, the Silver Line officially opened, which facilitated travel in and out of
Reston. Following the Silver Line extension, new zoning areas have been established that
permit higher densities of mixed-use and residential building. With these changes, ongoing
development, and increased population size, Reston residents continue to face high traffic
congestion. Reston Community Center itself has undergone changes since the last survey,
including the Aquatics Center renovation undertaken at the start of 2019. As RCC considers its
plans for the next ten years, the results of this survey are intended to provide RCC with greater
understanding of the current community’s practices, needs, and priorities as they relate to
recreation, leisure-time and culture.

Survey Methodology

The RCC's Board of Governors Long Range Planning Committee developed a conceptual
outline to serve as the basis of the questionnaire. Using the conceptual outline and previous
surveys conducted by the Center for Survey Research with residents of the Reston community,
a questionnaire was developed and later pretested by a focus group convened at RCC on June
4, 2019. During the focus group, participants were first asked to individually complete the
questionnaire. In group discussion, they were then given the opportunity to provide feedback
on the content of the questionnaire and ask questions regarding the intent of the survey. Based
on pretest feedback, significant edits were made to the questionnaire, including clarification of
the survey's purpose, reformatting of the questionnaire, and reorganization of questions to

! Comparisons drawn between 2009 and 2019 are based on figures for Reston from the U.S. Census Bureau’s American
Community Survey 5-year Estimates.
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improve flow and facilitate conditional logic, or skip patterns within the questionnaire. See
Appendix E for a copy of the final questionnaire.

To support community-wide participation and maintain statistical integrity, the survey followed
a mixed-probability and mixed-mode design. More specifically, the final sample was acquired
through both probability and non-probability methods, and data were collected through both
mail-in paper questionnaires as well as an online option. The questionnaires across sample
types and modes were identical in terms of their content.

The probability sample was based on a stratified address-based sample (ABS) of 5,500 Reston
households, meaning the probability survey was only available to Reston residents. These
participants were first mailed an advance letter followed by a questionnaire packet that
contained a cover letter and postage-paid return envelope. Non-respondents were sent a
second questionnaire packet that provided instructions to participate in the survey online as
an alternative to the included paper questionnaire. A closeout postcard was sent as a final
reminder to non-respondents from the probability sample.

Non-probability participation was available to any individual over 18 who sought out the
survey. RCC posted to their website a publicly available, open-access link to the online
questionnaire. In addition, RCC made available 400 paper survey packets that community
members could pick up, complete, and mail back directly to CSR.

For both samples, the questionnaire was available online in English and Spanish, and was
available on paper in English, Spanish, Chinese, Russian, and Arabic.

A timeline of key dates during survey design and data collection is presented in Table 1.

Table 1. Survey tasks and dates

Task Date

Pretest focus group June 4, 2019
Mail advance letters (probability) July 3, 2019
Mail first questionnaire packets July 15, 2019
(probability)

Mail reminder letter (probability) July 15, 2019
Open-source web survey launched (non-  August 5, 2019
probability)

Mail second questionnaire, web-referral August 15,2019
packets (probability)

Mail closeout reminder postcard August 30, 2019
(probability)
Close data collection (all) September 16, 2019

Data collection for probability and non-probability responses ended on September 16, 2019.
CSR managed the tracking of responses and performed data entry for all paper completions.
Data entry validation was performed on 15% of submitted questionnaires.

2 University of Virginia
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Survey Response

A total of 1,906 complete responses were collected, 1,089 of which were probability-based and
817 were non-probability. The survey response rate (based on completions from the
probability sample) was 19.8%, with a margin of error of + 3.7 percent at the 95 percent level
of confidence?. For a detailed discussion of the survey methodology, including sampling design
and weighting procedures, please see Appendix H.

Demographic Overview

An early task in the analysis of any survey data is comparing the demographics of the survey
sample with the demographics of the population being studied. For example, surveys often
over-represent women and people in higher socio-economic categories. When there are
discrepancies between the demographic characteristics of the survey respondents and the full
population, it is wise to "post-weight” the data in order to compensate for these differences.
In post-weighting, greater statistical weight is assigned to respondents who are in categories
under-represented in the survey results compared to the population, whereas those in over-
represented groups are given lesser weight. Put differently, applying weights allows the survey
sample to more closely mirror the demographics of Reston.

These weights are calculated by matching the survey sample’s percentages to the population
percentages on selected variables. The weighting procedure leads to small differences in the
survey results but increases their accuracy by making them more reflective of the actual study
population.

The probability survey data were post-weighted to the population (Reston residents) on a
single characteristic: homeownership status by race. This means that survey responses from
individuals in under-represented race/homeowner categories will be given greater weight so
that the final data file more closely matches the distribution of these categories in the
population. The non-probability results cannot be weighted because it is unknown what
population this sample represents (e.g., some non-probability respondents live in Reston while
others work in Reston but live elsewhere, others may live and work in a nearby area but still
attend RCC events, and so on). For a complete description of the weighting procedures,
including the base weighting conducted to counteract the effects of the probability sampling
design, see Appendix H.

Table 2 provides the proportion breakdowns across racial/ethnic affiliation and
homeownership within the samples and population. The first column shows the count and
proportions of these variables among the non-probability sample, which as noted, cannot be
weighted. The second column of the table shows the results from the probability sample prior
to any weighting. The third column shows the results of the probability sample after all
weighting has been applied. The narrative of the report focuses on the weighted probability
sample as it this data that provides the study’'s ability to draw statistical inference and

2 This margin of error is calculated using the finite population correction factor (fpc), which was 0.978 for this survey,
and incorporating the design effect due to weighting, which was 1.625.

Center for Survey Research 3
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generalize survey results to the population of Reston. The fourth column presents estimates of
the Reston population, when available. These population estimates are from the U.S. Census
Bureau’s American Community Survey 5-year Estimates.

As seen in Table 2, renters were under-represented across racial/ethnic affiliations, and White
homeowners were over-represented. Post-stratification weighting helped to bring the
probability sample in closer alignment to the Reston population on this measure. Specifically,
the percentage of White homeowners in the weighted probability sample was brought down
to 52%, and the percentage of White renters was brought up to 28%. The percentages of
African American/Black renters, Asian renters, and Multiracial/Other race renters were also
brought up to more closely match the Reston population.

Table 2. Sample and population distributions across racial/ethnic affiliation and homeownership status

Non-probability Probability Probability
Sample Sample Sample Reston

P Unweighted Weighted
Own Rent Own Rent Own Rent Own Rent
White 76.9% 7.4% 73.4% 10.1% 524%  275% | 516% 27.1%
African 25%  15% | 26%  12% | 29%  42% | 28%  52%

American/Black

Asian 3.4% 0.5% 5.9% 1.8% 5.2% 41% 5.1% 4.5%
M”'t'ri:f;/omer 66%  12% | 42%  07% | 13%  25% | 13%  24%
Total | 89.4% 10.6% | 86.2% 13.8% | 61.8% 382% | 608% 39.2%

While the post-stratification weighting only incorporated race by homeownership, other
demographic proportions within the weighted probability sample were impacted. The
following demographic overview discusses additional characteristics of the weighted
probability data. Complete demographics for the full sample can be found in Appendix B.

As seen in Table 3, approximately 61% of the weighted probability respondents were female.
The non-probability sample had an even larger portion female (78%). Slightly more than a third
of the weighted probability respondents (34%) were over 64 years old, 29% were between the
ages of 50 and 64, 13% were ages 40 to 49, and 24% were under 40 years of age. The probability
respondents were slightly younger than respondents from the non-probability sample, though
both still skewed older than the population. The average age of the weighted probability
sample was 55 years old.

Approximately 62% of weighted probability respondents were married, with 21% of weighted
probability respondents reporting that they had children living in the household. Both the
probability and non-probability samples reflect the population well in the proportion of
households with children.

4 University of Virginia
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Table 3. Sample and population distributions across gender, age, marital status, children, Hispanic origin, and

language
Non- Probability Probability
probability Sample Sample Reston
Sample Unweighted Weighted
N % N % N % N %
Gender
Male 146 223% | 410 39.8% 397 387% | 22958 47.0%
Female 508 77.7% | 619 60.2% 630 61.3% | 25879 53.0%
Total 654 100.0% | 1029 100.0% 1028 100.0% | 48837 100.0%
Age
18-29 10 1.6% 41 4.1% 73 7.5% 8943 18.3%
30-39 86 140% | 146 14.7% 163 16.8% 9774  20.0%
40-49 114  185% | 135 13.6% 124 127% 8940 18.3%
50-64 154  250% | 286 28.9% 279  28.6% | 12184 25.0%
65 and above 251 408% | 382 38.6% 336 344% 8996 18.4%
Total 615 100.0% | 990 100.0% 975 100.0% | 48837 100.0%
Marital status
Married 469 699% | 689 66.1% 647 622% | 25586 52.4%
Divorced or Separated 88 13.1% | 142 13.6% 150 14.4% 6835 12.4%
Widowed 47 7.0% 79 7.6% 83 7.9% 1871 3.8%
Single 67 100% | 132 12.7% 160 154% | 14545 29.8%
Total 671 100.0% | 1089 100.0% 1040 100.0% | 48837 100.0%
Household has children in the home
No children 467 704% | 738 T77.5% 741 788% | 18987 74.6%
Yes, have children 196 29.6% | 214 22.5% 199 21.2% 6451 25.4%
Total 663 100.0% | 952 100.0% 939 100.0% | 25438 100.0%
Hispanic/Latinx origin
Yes 17 2.6% 51 5.0% 55 5.4% 5284 10.8%
No 628 974% | 959 95.0% 954 94.6% | 43553 89.2%
Total 645 100.0% | 1010 100.0% 1009 100.0% | 48837 100.0%
Primary language spoken at home
English 660 96.6% | 985 93.5% 965 91.6% | 35431 72.5%
Language other than
English 23 3.4% 68 6.5% 88 84% | 13406  27.5%
Total 683 100.0% | 1053 100.0% 1053 100.0% | 48837 100.0%

Five percent of probability respondents identified themselves as being of Hispanic or LatinX
origin, which is a greater proportion than represented in the non-probability sample, though
both show underrepresentation compared to the population of Reston.

Nine in ten weighted probability respondents (92%) reported English to be the primary
language spoken in their household, compared to 73% in the population. Of those reporting

Center for Survey Research
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languages other than English, nearly one-quarter (24%) reported Spanish and an additional
one-fifth (20%) reported Chinese as the primary language spoken in their household.

As seen in Table 4, 54% of weighted probability respondents were working full-time, an
additional 9% were either working part-time or were self-employed, and 28% percent were
retired. Of those reporting their income, 12% had annual household incomes less than $50,000,
over one-quarter (28%) earned $50,000 to $100,000, one-fifth (22%) earned $100,000 to
$150,000, and two-fifths (39%) earned $150,000 or more. The survey samples did skew toward
a higher average income than the general population, though representation is fairly well
matched in the middle-income categories from $50,000 to $149,999.

Table 4. Sample and population distributions across employment status, income, and education

Non- Probability Probability
probability Sample Sample Reston
Sample Unweighted Weighted
N % N % N % N %
Employment status’
Working full-time 297 441% | 521 50.0%| 562 53.8% -- --
Working part-time 43 6.4% 62 5.9% 59 5.6% -- --
Working self-employed 38 5.6% 51 4.9% 39 3.7% -- --
Homemaker 28 4.2% 35 3.4% 39 3.8% -- --
Retired 244 362% | 340 326% | 290 27.8% -- --
Other 24 3.6% 34 3.3% 54 5.2% -- --
Total 674 100.0% | 1043 100.0% | 1043 100.0%
Household income
Less than $50,000 40 8.6% 61 7.8% 94  11.7% | 4276 16.8%
$50,000 to $99,999 118  254% | 179 228% | 222 275% | 6668 26.2%
$100,000 to $149,999 110  237% | 182 232% | 177 218% | 5709 224%
$150,000 and higher 197 424% | 362 462% | 316 39.0% | 8785 345%
Total 465 100.0% | 784 100.0% | 804 100.0% | 25438 100.0%
Education
Some college or less 65 97% | 128 123% | 152 147% | 17794 36.4%
4-year college 179 267% | 286 274% | 302 29.0% | 16991 34.8%
Some graduate school or
more 426 636%| 630 603%| 586 56.3% | 14052 28.8%
Total 670 100.0% | 1044 100.0% | 1040 100.0% | 48837 100.0%

" Comparable categories are not available in the American Community Survey

Approximately 15% of weighted probability residents’ highest achieved educational level was
some college or less. Twenty-nine percent had attained a four-year college degree. Over half

University of Virginia
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(56%) had done some graduate work or completed a graduate program. Both survey samples
did skew toward more education than the general Reston population.

Turning to measures specific to the survey, over two-thirds (69%) of the employed weighted
probability respondents had a job located somewhere other than Reston (Table 5); this
proportion was much lower among the non-probability respondents, where there was a more
even split. About one-third of weighted probability respondents (34%) were relatively new to
Reston, having lived there for less than five years. Fifteen percent had lived in Reston five to
nine years, 24% had lived there 10 to 24 years, and 27% had lived there more than 25 years.
The non-probability respondents had generally lived in Reston longer.

Table 5. Sample distributions across job location, length of residence, awareness of RCC, and use of RCC

Probability Probability
Non-probability Sample Sample
Sample Unweighted Weighted
N % N % N %
Job location
Reston 162 48.20% 166 292% | 182 30.8%
Elsewhere 174 51.80% 402 70.8% | 410 69.2%
Total 336 100.0% 568 100.0% | 592 100.0%
Length of residence in Reston
Less than 5 years 86 13.70% 268 252% | 358 33.7%
5 to 9 years 82 13.10% 146 13.7% | 163 15.4%
10 to 24 years 199 31.70% 291 273% | 251 23.6%
25 years or more 261 41.60% 359 33.7% | 290 27.3%
Total 628 100.0% 1064 100.0% | 1061 100.0%
Heard of Reston Community Center
Yes 799 97.80% 1026 95.5% | 1010 94.0%
No 18 2.20% 48 4.5% 64 6.0%
Total 817 100.0% 1074 100.0% | 1074 100.0%
Used Reston Community Center in last 12 months
Yes 635 81.20% 547 551% | 527 54.1%
No 147 18.80% 446 449% | 448 45.9%
Total 782 100.0% 993 100.0% | 975 100.0%

Ninety-four percent of the weighted probability sample had heard of RCC, and 54% had
someone in their household who participated in or attended an RCC program or event in the
past 12 months. RCC use was much higher among the non-probability respondents with 81%
having had someone in their household participate or attend an RCC event in the last 12
months.

For complete frequencies of the probability sample, see Appendix A. For additional comparison
between the probability and non-probability samples, see Appendix B.

Center for Survey Research 7
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Analysis

Open-end Responses Coding

To provide respondents ample opportunity to fully share their experiences and opinions with
RCC, the survey questionnaire contained multiple open-ended questions where respondents
could write-in their answers. CSR performed thematic coding across all the open-ended
responses, which entails an inductive and iterative process. When a similar or related response
appears repeatedly for a given question, a code is assigned to represent that response
category. These codes were tracked, assigned, and tallied using Microsoft Excel. Coding
schemes were also reviewed by a second analyst to improve integrity of the subjective coding
process.

For the close-ended questions that contained an open-end answer choice (e.g., an “Other,
please specify”), new categories were added to the quantitative data file and analysis was rerun
when the new category had a critical mass of cases (typically at least five cases). If an open-
ended response was given by just one case, then a new category was not added to the data
file because the count size would be too small for meaningful analysis. Additionally, if a
respondent gave an open-ended response that matched one of the existing categories, their
response was reassigned to the existing category.

For the free-form open-ended questions (e.g., "What programs or facilities would you like to
see RCC offer that it does not currently?”), a summary is provided in the narrative of the
recurrent common themes that emerged across those responses. The complete list of open-
ended responses, by question, can be viewed in Appendices F and G.

Group Comparisons

For this study, two types of comparison analysis were prepared: cross-tabulations and means
comparisons. Across both types of comparison, statistical significance tests were performed to
verify the existence of statistical differences among various subgroups. For the cross-
tabulations, Chi-Square tests of independence were used to determine statistical significance;
t-tests were run to determine statistical significance across the means comparisons. Put simply,
if a survey result is found to be statistically significant, then we can confidently expect the same
finding to exist in our population (i.e., Reston).

The cross-tabulation analysis examines most of the attitudinal and behavioral measures by five
demographic variables:

e Age

e Zip code

e Homeownership status

e Length of residence in Reston

e The presence of children in the home

The results of the demographic cross-tabulation analysis are presented in Appendix C.
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The means comparison analysis breaks down a subset of attitudinal and behavioral measures
by the following demographic variables:

e Marital status

e Gender

e Education

e The presence of children in the home

e Length of residence in Reston

e Homeownership status

e Zip code

e Age

e Employment status

e Location of job

e Ownership status of commercial/rental property in Reston
e Ownership status of a business in Reston
e Primary language spoken in the home

e Hispanic identification

e Racial/ethnic identification

e Annual household income

The results of the means comparison analysis can be found in Appendix D.

Unless otherwise noted, the analysis and summary of findings in this report are based on
weighted probability responses only, which provide the measures of prevalence and enable
inference to the larger Reston community.

While the scientifically drawn probability sample provides the statistical inference for the study,
it was still vital to include non-probability data collection as well for several reasons. First, unlike
the probability sample, the non-probability method allowed non-residents of Reston to
participate in the survey. This is especially important as RCC serves not just those who live in
Reston but all members of the Reston community, including those who work in Reston but
may live elsewhere. Additionally, the non-probability design permitted additional household
members to respond, not just those selected from the ABS sample, making the survey process
more inclusive. Finally, the non-probability design provided the opportunity for any individual
to express their experiences with and opinions about RCC. Because of that, the non-probability
platform very well may have attracted more active and involved respondents, compared to the
probability cases, as these were individuals who sought out the survey.

For complete non-probability responses, see Appendix B, which includes a comparison of non-
probability respondents to probability respondents across all responses, and see Appendix G
for non-probability respondents’ open-ended comments.
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II. Familiarity and Awareness

To begin, respondents were asked whether or not they had heard of Reston Community Center
(RCC). Overwhelmingly, respondents indicated that they had heard of RCC, with 94% answering
"yes" to this question. Only respondents who had heard of RCC were asked the remaining
questions. Respondents who had not heard of RCC were asked to skip to the last section of
the questionnaire — demographics.

Respondents who had heard of RCC were then asked about their familiarity with RCC's program
offerings. Approximately four out of five respondents (83%) were at least somewhat familiar
with RCC programming. There were several statistically significant demographic differences
regarding familiarity. Residents who have children at home, own their homes, and/or are retired
are more familiar with RCC programming. Additionally, familiarity increases with age as well as
length of residence in Reston. See Appendix D (Mean Comparisons) for additional
comparisons.

Importance of RCC

To gauge the general importance of RCC to the Reston community, respondents were asked a
series of questions about RCC's impact on the quality of life in Reston and the extent to which
RCC makes Reston a more attractive place to live and/or work.

Quality of life in Reston
When asked how important they consider RCC to the overall quality of life in Reston,

respondents overwhelmingly agreed it was important (Figure 1). Nearly half of respondents
(46%) said RCC was “very important,” and an additional 40% said “somewhat important.”

Reported importance was highest among residents who are older, work in Reston, speak a
language other than English at home, whose household income is below $50,000, and/or those
who have lived in Reston for longer than 24 years (Appendix D).
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Figure 1. Importance of RCC to overall quality of life in Reston

How important would you say that RCC is to the overall
quality of life in Reston?

Not at all
important
4%

Not very important
10%

Very important
46%

Somewhat
important
40%

Reston as a more attractive place to live

Nine out of ten respondents (90%) think RCC makes Reston a more attractive place to live.
Agreement to this sentiment was highest among respondents who are younger than 29 and
those older than 49 (Appendix C).

Reston as a more attractive place for businesses

In addition to RCC's impact on Reston as a place to live, respondents were asked their opinion
on RCC's impact on Reston as a place for businesses. Three-quarters (76%) of respondents
reported that RCC makes Reston a more attractive place for a business to locate.? Respondents
over 64 years old and those without children agreed with this sentiment at a statistically higher
rate (Appendix C).

3 The 76% who answered "yes" reflects the valid percent, meaning between respondents who answered "yes" or “no,”
76% said "yes.” Two other answer categories were available for respondents — “it depends” and “don‘t know.” These
categories are excluded from the valid percent calculation, but counts and percent totals for all four categories are
presented in Appendix C. It is worth noting that sizeable portions of respondents did select one of these two other
categories.
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III. Participation and Interest in RCC Programming

Use in Past Twelve Months

To assess current participation, respondents were asked, “In the past 12 months, have you
and/or a household member attended a performance, class, workshop, or event at RCC or RCC-
sponsored event?” Approximately half of respondents (54%) indicated that they or a household
member had attended RCC in the last 12 months.

Participation in RCC programs in the past 12 months did vary by select demographic
characteristics. Older respondents reported recent household participation at a higher rate
than younger participants did. Rate of participation also increased with length of residence and
the presence of children in the home (Appendix C).

Age of participants

Respondents who indicated their household had used RCC in the past 12 months were asked
the ages of all household members who had recently participated. Over 40% of respondents
reported a household member older than 65 who had used RCC, and this was the most
reported age group. Participants ages 50 to 65 (reported by 33% of respondents) were the
second most common age group of household RCC participants. For the complete age
breakdown, see Appendix A.

Frequency of participation

Respondents whose households had used RCC programs in the last 12 months were also asked
how frequently they or their household members participated. Most respondents (64%)
indicated that they/their household members participate only occasionally. Seventeen percent
participate a few times a month, 9% participate once a week and 10% participate multiple times
a week.

Reasons for not attending in past twelve months

Respondents whose household had not participated in RCC programs in the past 12 months
were asked the reason(s) for having not attended.* As can be seen in Figure 2, being too busy
was the most widely reported reason, with nearly 50% of respondents providing this answer.
The next most common reason for not attending was a lack of awareness about current
programs (29%), followed by a lack of interest in current RCC program offerings (22%).
Percentages in Figure 2 total to more than 100 percent because respondents could offer more
than one reason for not attending.

4 Additional categories were added in post-coding of open-ended responses: “Personal health constraint or providing care
for family member” and “Tried to attend, but difficulty signing up/class was cancelled.”
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Figure 2. Reasons household has not participated in RCC programs in last 12 months

Reasons Household Has Not Participated in RCC Programs in

Last 12

Too busy

Don't know about current programs

Not interested in current programs
Offered at inconvenient time
Participated when kids were younger
Only recently moved to Reston

Too expensive

Not interested in leisure/recreation programs
Other

Offered at inconvenient location

Lack of transportation

Personal health/Providing care for family

Tried to attend, but class cancelled/issues signing up

Lifetime participation

Months

46.5%
29.1%
22.0%
17.5%
11.5%
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Respondents who indicated they had not attended or participated in an RCC or RCC-sponsored

event in the last 12 months were then asked

if they or members of their household had ever

attended an RCC program or event. Of these respondents, slightly over half (51.6%) indicated
that they had participated in RCC at some point in the past.

Participation and Interest per Program Type

To assess use of different programs, all respondents were asked to rate their participation or
interest across a series of program types. Specifically, for each program, the respondent could

indicate if they "Have participated/currently participate,
or were “Not ever interested in participating.”

e Rental of space
e Drop-in swim

" on

May be interested in participating,”
The list of programs was:
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Learn-to-swim lessons

Water-based fitness offerings

Arts education

Community event

Professional Touring Artists Series at the CenterStage
Youth/teen

Lifelong learning

Land-based fitness/wellness

Collaboration and outreach

Trips and tours

As seen in Figure 3 below, community events are the most widely used program type with 40%
of respondents’ households having attended an RCC community event. An additional 51% of
respondents are potentially interested in participating in a community event.

The Professional Touring Artist Series was the second most participated-in program type (31%),
followed by drop-in swim (23%). It is worth noting that during 2019, swimming at RCC was
prevented by the year-long renovation of the aquatics venue.

Figure 3. Participation and interest by program type

Participation and Interest by Program Type

W Have participated/Currently participate ® May be interested in participating ™ Not ever interested

Community events
Professional artist series at CenterStage 30.9% 49.6% 19.5%
Drop-in swim 23.0% 45.0% 32.0%
Rental of space 21.7% 35.3% 43.0%
Land-based fitness/wellness
Lifelong learning 16.5% 63.0% 20.5%
Arts education 16.1% 55.2% 28.8%
Learn-to-swim lessons
Youth/teen
Trips and tours
Water-based fitness offerings [EEA 52.7% 37.5%
Collaboration and outreach EXYA 55.7% 35.7%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

In terms of programs with high interest but relatively low participation, both lifelong learning
and land-based fitness/wellness each had over 60% of respondents express interest.
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Specifically, 63% of respondents reported potential interest in lifelong learning, while just 17%
had participated in that program. Sixty-one percent of respondents expressed potential
interest in land-based fitness/wellness with only 17% having participated. These two program
types are followed closely in terms of potential interest by trips and tours, with 59% of
respondents reporting interest compared to just 12% of respondents having participated.

Most relevant existing programs

Based on the previous list of program types, respondents were then asked in an open-ended
question which programs they consider the most relevant to their household. Of the 854
respondents who answered this question, at least 25% each included community events,
lifelong learning, land-based fitness, and/or the professional touring artist series in their
response of programs most relevant to their household. Water-based fitness offerings and arts
education were also popular choices, with both appearing in one in five respondents’ list of
programs. If one includes non-probability responses in the analysis of open-ended response,
these same six program types are the most frequently cited. The complete lists of open-ended
responses can be viewed in Appendices F and G.

Programs residents would like to see offered

Respondents were quite varied in their responses to the open-ended question, “What programs
or facilities would you like to see RCC offer that it does not currently?” The most common
responses included more age-specific programming, fitness/sports programming, and
additional lifelong learning/educational courses.

Approximately one in five probability respondents who answered this question referenced age-
specific programming. In terms of which age range(s) respondents wanted to see programming
geared towards, answers were again varied. Many respondents mentioned senior
programming specifically, while others suggested “adult only” programming aimed towards
middle-aged adults. With respect to programming for youth and teens, it seemed that
respondents were interested in more highly targeted programming for specific age groups. For
example, one respondent cited a lack of programming for children under the age of 7, while
others saw a need for infant care specifically. Other respondents mentioned programming
specific to “tweens” (10-12 years old). Thus, while RCC has youth/teen cohort-specific
programming already, respondents would like to see a greater number of programs, as well as
programs that cater to specific, narrower, age ranges.

Fitness/sports programming and additional lifelong learning/educational courses each
accounted for approximately 10% of responses. In terms of fitness/sports, some respondents
listed specific sports/activities (tennis and yoga were among the more popular suggestions)
while others simply suggested more of the existing fitness programs. Yoga came up in these
responses as well, with a few respondents indicating that the current yoga offerings are too
infrequent and are often full. A subset of respondents also requested fitness classes catered to
individuals with limited mobility. Lastly, respondents also suggested offering fitness/sports
programs that cater to working adults, mentioning either early mornings, later in the evenings,
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or more weekend fitness/sports programming. For lifelong learning/education courses,
responses were highly varied with little consistency. The suggestions for lifelong learning
ranged from real estate classes, to cooking classes, to STEM training, to gardening, to various
craft classes.

Lastly, a substantial number of respondents who answered this question (over 20%) indicated
that they had no additional suggestions or were not sure what else RCC could offer. Given the
other responses, it may be that some respondents are satisfied with the type and variety of
programs already offered, but perhaps would like more varied hours or additional offerings of
existing programming. The full list of open-ended responses from probability respondents can
be reviewed in Appendix F, and the non-probability responses in Appendix G.
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IV. Access and Barriers to Participation

Desired Frequency and Type of Participation

The next series of questions examined respondents’ intended use of RCC facilities and
programs. First, respondents were asked how often they would like to participate in RCC
programs and activities. Approximately one-quarter (27%) of respondents would like to
participate regularly, over one-third (37%) would like to participate occasionally, and one-
quarter (26%) are interested in a few times a year. Only one in ten respondents (11%) had no
current interest in participating.

When asked if they would like to participate in RCC programs/activities more than they
currently do, over three-fourths (76%) of respondents said they would. In response to a follow-
up question on the kinds of programs/activities that respondents would like to participate in
more,> nearly four in five respondents (79%) said they would like to take a class. Over 50% of
respondents said either a workshop or performance. Participating in an RCC trip was the fourth
most common response with 39% of respondents indicating interest in participating in these
more. For the complete frequency, see Appendix A.

Barriers to Participation

Reasons for not attending as frequently as desired

Given that three in four respondents (76%) would like to participate in RCC more than they
currently do, it is important to examine the factors preventing desired participation. To that
end, respondents were given a list of potential barriers and asked to rate each item on a scale
of one to five, with one representing “Not at all a barrier” and five indicating a “Significant
barrier.” The list of items was:

e Cost/too expensive

e Lack of transportation

e Locations of programming too far/not convenient

e Duration of commitment, not enough time/too busy

e Current programs are scheduled at inconvenient times
e Program schedule is inconsistent

e Classes/programs that respondent wants to take overlap
e Lack of awareness for existing programs

o Difficulty with registration

e Classes/programs always full

e Something else®

° Additional categories were added in post-coding of open-ended responses: “Swimming/pool related” and “Fitness/sports
activity.”

® The category of “Something else” was excluded from the graph because the number of responses was far fewer than for
other categories, and the resulting percentages were then misleading. To review the frequency table for “Something else”
and the other categories, see Appendix A.
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Not having enough time/being too busy had the highest average rating (3.19), meaning it was
the most widely reported barrier. Over 50% of respondents rated being too busy as either a
four or five on the barrier scale (Figure 4). Respondents who have children, who are employed,
and/or are between 30 and 64 years old rated this barrier significantly higher than did other
respondents.

Figure 4. Barriers to more frequent RCC participation

Barriers to Participation
W 5 Significant barrier m4 m3 m2 m 1 Not at all a barrier

Too busy 29.8% 21.6% 23.1% 12.0% = 13.4%
Current program schedule inconvenient 20.1% 17.0% 3.1% 16.4% 20.9%
Lack of awareness for existing programs 17.9% 17.9% 19.4% 14.4% 30.6%
Classes/programs always full ~BEBEPZRGIELZ (el 19.5% 48.5%
Cost/too expensive MY (EERZ8 (1501 19.9% 46.0%
Programs | want to take overlap [eFZAsrel/ ol =/ BRERIVA 65.5%
Difficulty with registration [ SAZSTIE /<1727 B0 64.8%
Program schedule inconsistent  REZFFEZE 15 15.7% 53.0%
Duration of commitment GRS 23.8% 20.0% 42.1%
Locations too far/inconvenient eReFZis /27 BuEREDZ 71.5%
Lack of transportation 88.6%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

The scheduling of current programs at inconvenient times was the second most widely
reported barrier, based on the average of 2.92 on the one to five scale. Over a third (37%) of
respondents rated this barrier as either a four or five. This barrier was rated significantly higher
by respondents who are between 30 and 64 years old, whose educational level is less than a
4-year college degree, and those whose annual income is less than $50,000.

A lack of awareness for existing programs was the third most cited barrier (mean of 2.61) with
36% of respondents rating this barrier as a four or five. This barrier was rated significantly
higher by respondents who have lived in Reston for less than 10 years, work full-time, and/or
are 30-39 or 50-64 years old.

Many other barriers’ ratings also significantly differed by demographic characteristics. Of note,
lack of transportation was rated significantly higher by respondents who are retired and/or
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over 64 years old. Additionally, cost was a highly rated barrier by respondents who have
children, are renters, whose educational level is less than a 4-year college degree, and/or whose
household primarily speaks a language other than English. Unsurprisingly, the rating of cost as
a barrier had an inverse linear relationship with household income. In other words, families
with lower income rated cost as a greater barrier than did families with higher income. For the
complete analysis of barrier ratings by demographic characteristics, please see Appendix D.

Strategies to Enable Participation

After respondents identified potential barriers to participation, they were then asked in an
open-ended question, “What could RCC do to enable you or your family to use RCC more?”
Approximately one in three respondents indicated that a wider range of classes and scheduling
of programs would enable greater participation. The variety of this category of responses
closely mirrored the program suggestions from the previous section. Again, respondents
mentioned offering programming at additional times to accommodate working adults as well
as age-specific programming.

In addition to a wider range of classes and a more accommodating schedule, approximately a
quarter of respondents indicated that better communication would also enable greater
participation. Multiple respondents indicated that they would like event alerts, either through
text or through email. Online communication and advertising also came up regularly, with
respondents encouraging RCC to better promote programs and activities around the
community (using library billboards, etc.) and perhaps to implement some kind of regular
newsletter that would allow potential participants to stay up-to-date on RCC events and
programs. Some respondents also suggested using Facebook or other social media platforms.
Complete responses can be found in Appendices F and G.
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V. Facilities
Current Demand

Respondents were asked the extent to which they think the existing recreational and cultural
facilities in and around Reston meet the current demand. Most respondents reported that
existing facilities either "definitely” (18%) or “probably” (57%) meet current demand.

However, in a separate question, respondents were asked if they had encountered any difficulty
signing up for RCC programs specifically, due to classes/facilities already being full. Over 40%
either had encountered difficulty trying to sign up or hadn’t even bothered to try because they
anticipated issues with demand being too high. RCC may consider adding additional
classes/programs for high demand offerings in order to fully accommodate that demand.

Desired Facility Updates

Respondents were asked how important they consider it for RCC to continue to update existing
facilities and carry out renovations. Over two-thirds of respondents considered RCC updates
to be either “important” (35%) or “very important” (32%), and an additional one-fourth (26%)
consider it either “somewhat” or “slightly” important for RCC to continue performing updates.

With a few exceptions, this opinion did not differ significantly by most demographic
characteristics. However, it is worth noting that respondents who were newer to Reston (had
lived in Reston less than five years) and/or worked in Reston did place significantly more
importance on RCC updates and renovations.

Respondents who reported RCC updates and renovations being carried out as either “very
important,” “important,” or “somewhat important,” were then asked an open-ended follow-up

question as to what updates or renovations they would like to see done at either RCC facility.

Regarding the Hunters Woods facility, the most common response (reported by approximately
one-quarter of respondents) dealt with expansion and/or renovation of the performing arts
space, fitness rooms/locker rooms, and casual lounge areas. Regarding the current
performance space, respondents specifically requested improvements to the acoustics and
seating. The survey results don't offer enough detail to determine if respondents were referring
to the performance attributes of the CenterStage or the Community Room, but based on
utilization, those comments likely pertain to the Community Room. The second most common
comment referred to the pool, with respondents eager for the reopening following the
improvements already underway.

Other recurrent responses were nonspecific routine maintenance/upkeep (20%) as well as
updates related to aesthetic improvements (18%), like painting, landscaping, replacing the
carpet, and updating the lighting and furniture. Additionally, one in ten respondents requested
improved parking/access and increased security of the parking lot and area surrounding the
Hunters Woods facility, especially at night.

Similar themes emerged in the requested updates to the Lake Anne facility. The most common
response again referred to expansion and/or renovation of existing facilities (26%). Specifically,
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respondents would like to see larger fitness spaces that are more private, larger and improved
meeting spaces/classrooms, and renovated bathrooms. Approximately 19% of respondents
described general upkeep, 11% requested aesthetic improvements, and 10% would like more
parking available at Lake Anne.

Performing Arts Center

In order to assess the Reston community’s perspectives on expanding RCC’s cultural and arts
venues, respondents were asked a series of questions about their cultural consumption,
interest in a larger performing arts venue, and level of support for different funding scenarios
of a new performing arts center.

First, respondents were asked about the types of art content that their household likes.” The
most reported preferred art content was music, dance, and theater from America and Europe,
which was liked by two-thirds of responding households. Documentaries (61%) and
independent films (56%) were the second and third most cited types of art content. For the
full range of responses, see Table 5 on the following page.

7 Additional categories were added in post-coding of open-ended responses: “Children/family-friendly events,” “Local
artists/theater/performance” and “Music, dance, or theater, genre non-specific.”
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Figure 5. Types of art content enjoyed by household

Types of Art Content Enjoyed by Household

Classic/traditional performing arts
Documentaries

Independent films

Contemporary performing arts
Standup comedy/improv

Visual arts exhibits

Lectures or author events
Culturally specific performing arts
Art films

Poetry readings

Other miscellaneous

Performing arts, genre non-specific
Local artists/theater/performance

Child/family-friendly events

10.5%
1.7%
1.4%
0.8%

0.5%

65.7%
60.9%
56.3%
49.9%
49.1%
48.3%
46.7%
37.3%
32.4%

10%

20% 30% 40% 50% 60% 70%
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Respondents overall were interested in Reston having a larger venue in which to see music,
dance, film screenings, and other types of performances, with two-thirds (67%) being at least
somewhat interested (Figure 6). More specifically, half (49%) of respondents were either “very
interested” or "interested,” and an additional 12% were “slightly interested.” Eleven percent of
respondents are not at all interested, and another 9% think RCC's existing facilities are
sufficient.

Figure 6. Interest in a larger venue in Reston

How interested would you be in Reston having a larger
venue?

RCC's existing
facilities are sufficient
9%

Not at all
interested Very interested
11% 29%
Slightly interested
12%
Somewhat
interested Interested

18% 20%
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Regarding the construction of a performing arts center, there was broad support for a scenario
in which a developer builds the venue and RCC operates the venue on behalf of the community
(Figure 7). Four in five respondents (82%) were at least somewhat supportive of this scenario,
with two out of three (68%) being either “very supportive” or “supportive.” Twelve percent of
respondents are “not at all supportive” of this scenario.

Figure 7. Support for arts venue built by developer and operated by RCC

If an arts venue is built by a developer, do you support
RCC operating the venue on behalf of the community?

Not at all
supportive
12%

Slightly supportive

6%
Very supportive
37%
Somewhat
supportive
14%

Supportive
31%
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Respondents were asked about their support for an alternative scenario in which there is not a
developer and instead RCC undertakes a bond referendum to obtain authority from Reston to
borrow funds in order to build the new facility. The majority supported this scenario, though
at a lower rate than if the venue were constructed by a developer, and there was a much larger
share of respondents who are not at all interested in this route of construction. While over half
of respondents (56%) were at least somewhat supportive of RCC financing the building of a
new arts venue by means of a bond referendum, almost one-third (32%) of respondents were
not at all supportive of this scenario (Figure 8).

Figure 8. Support for arts venue financed and built by bond issue

Do you support RCC financing the building of a new
arts venue by means of a bond issue?

Very supportive
14%

Not at all

supportive
32%

Supportive
24%

Slightly supportive
12% Somewhat
supportive

18%

RCC Financing

To measure the public’s awareness of RCC's funding mechanism, respondents were given a
brief description of the property tax and tax rate used to fund RCC and then asked if they were
aware of this. Less than half (46%) were aware of RCC's funding structure prior to the survey.

Respondents were then presented with the following scenario and question: “When property
tax values rise in our area, revenues raised from property taxes go up, too. If more tax money was
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available to RCC due to new revenue, which of the following statements comes closest to your
view? RCC should..." Listed answer categories were:

Increase the number/types of programs

Increase accessibility to programming by lowering prices/fees
Add features to programs and facilities

Something else

Respondents who selected “something else,” had the space to write in an answer. CSR reviewed
and coded these other responses, and established four additional categories:
e A combination of the first three listed categories
Lower property taxes/return funds to taxpayers
Maintenance of current facilities
Build a new/additional facility

Approximately 34% would like RCC to use the new revenue to increase accessibility to
programming by lowering fees. An additional 32% would like to see RCC increase the number
and types of programs, and 23% would like RCC to add features to their programs and facilities.
Just 4% of respondents would like RCC to lower property taxes or return the funds to taxpayers.
For the full frequency, see Appendix A, and for the complete lists of write-in responses, see
Appendices F and G.

In the context of funding and fees, respondents were also asked the extent to which they
support RCC continuing to offer an income-based fee waiver program to help people with
limited means participate in RCC programming. Respondents were overwhelmingly supportive
of this program, with nearly 90% being at least somewhat supportive. Only 4% of respondents
were not at all supportive of the fee waiver system. For the full frequency, see Appendix A.

Approximately two percent of respondents provided a write-in “Depends” response to this
question. Among these respondents, a portion explained they simply needed more information
about the current fee waiver program and requirements. Others felt the program needed
modification or were accepting of the program so long as the applicants were effectively
vetted, and benefits had limits. The complete lists of responses can be viewed in Appendices F
and G.
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VI. Communications and OQutreach

To be sure that RCC is effectively sharing information with the Reston community, RCC was
interested in learning about residents’ media habits and current sources for information on
leisure and recreational activities.

Regularly Used Media

Respondents were asked about the types of media they use on a regular basis, and they could
select multiple media types.® As seen in Figure 9 below, online journalism was the most
commonly consumed media (61%), followed by broadcast television (54%), radio (53%),
Facebook (49%) and print journalism (49%).

Figure 9. Types of media used on a regular basis

What types of media do you use on a regular basis?

Online journalism
Broadcast television
Radio

Facebook

Print journalism
Streaming television
Instagram

List serv/ opt-in e-boards

Twitter

Podcasts | 1.4%

0% 10% 20% 30% 40% 50% 60% 70%

The types of media regularly used by respondents did significantly vary by several
demographics.

8 Additional categories were added in post-coding of open-ended responses: “Non-media activity/source,” “local
publications,” “email,” “Internet searches/other websites,” and “podcasts.”
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Online journalism use varied by age but did not follow a linear pattern. Instead, use of online
journalism was highest among middle-aged adults, with three in four respondents (75%) age
40-49 regularly reading it, which is the highest of all age groups. Respondents with children
reported higher use compared to respondents without children in the home. Additionally, use
of online journalism was highest among residents who were newer to Reston, with use of this
type of media decreasing in prevalence among residents who have lived in the area longer.

Broadcast television significantly increased in prevalence with age. Just 13% of respondents
aged 18-29 reported regularly watching broadcast television; in contrast, 75% of respondents
over 64 reported regularly watching. Regular use of broadcast television was also higher
among homeowners, residents who have lived in Reston longer, and those without children in
the home.

Listening to the radio was higher among homeowners than renters but did not significantly
vary by other demographic traits.

Regular use of print journalism varied by age, with older respondents regularly reading it at a
higher rate than younger respondents. Regular consumption of print journalism was also
higher among homeowners and residents who have lived in Reston longer.

Facebook use was more common among younger respondents, with over 70% of those 18-29
years old using the platform compared to just 32% of respondents over 64 years old. Perhaps
related to age, use of Facebook also varied by length of residence in Reston, with use highest
among respondents who have lived in Reston less than five years. Respondents with children
were also more likely to regularly use Facebook. For additional demographic comparisons of
media use, please see Appendix C.

Broadcast Television/ News Outlets

Respondents were also asked about their use of specific stations and news outlets within the
broader media categories. Regarding local broadcast television,® NBC 4 was the most widely
watched channel (45%), followed by CBS 9 (31%), ABC 7 (20%), and FOX 5 (20%). For local
news outlets, the most widely read outlet was the Washington Post/WP Weekender (47%). In
addition, the Reston Association-published Reston magazine was regularly read by over a third
of respondents (34%), followed by Reston Now (28%), Reston Patch (28%), Reston Connection
(27%) and Around Reston (27%).1°

While respondents reported a large variety of radio stations,'" a handful were regularly listened
to by sizable portions of the sample. Channel 103.5 WTOP was the most widely listened to
station (36%), followed by 88.5 WAMU (34%), and 90.9 WETA (26%). For the complete tables

® Additional categories were added in post-coding of open-ended responses: “PBS/WETA/WAMU,” “Cable” “Other
broadcast station.”

10 Additional categories were added in post-coding of open-ended responses: “Non-local news outlet” and “non-print/online
media outlet.”

11 Additional categories were added in post-coding of open-ended responses: “101.1(WWDC),” “SiriusXM,”
“97.1(WASH),” “89.3(WPFW),” and “91.9(WGTS).”
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of frequencies for radio stations as well as news outlets and broadcast television, see Appendix
A.

Sources for Leisure/Recreation Information

Respondents were asked how they find out about RCC-specific programs and activities. By far
the most widely reported source was the RCC seasonal program guide, which three in four
respondents (75%) selected as a source for their RCC information (Figure 10). The CenterStage
Professional Touring Artist Series mailer was the next most commonly cited source for

information (25%), followed by program flyers (20%), friends and family (20%), and the RCC
website (18%).
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Figure 10. Source of information about RCC programs and activities

How do you find out about RCC programs and activities?

RCC seasonal program guide
CenterStage mailer

Program flyers

Friends and family

RCC website

Local newspapers

Email

Social media

I'm not familiar with RCC programs
Local online news outlets
RCC e-Newsletter

RCC staff and instructors
Local radio

Local TV news stations

Other miscellaneous

0% 20% 40% 60% 80%

The prevalence of these different sources of information did vary by demographic
characteristics. Perhaps unsurprisingly, the groups for which these top sources are most widely
reported are also the groups already involved at RCC: respondents who are older, have lived
in the area longer, have children at home, and are homeowners.

Respondents were also asked how they find out about leisure-time activity options generally,'
outside of RCC programs. As seen in Figure 11, the top sources of information for leisure

12 An additional category was added in post-coding of open-ended responses: “Brochures, flyers, printed mailers.”
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activities were friends and family (51%), internet searches (51%), local newspapers (33%) and
social media (33%).

Figure 11. Source of information about leisure-time activities in general

Outside of RCC programs, how do you find out about leisure-
time activities generally?

Friends and family
Internet search

Local newspapers

Social media

Email

Local online news outlets
Local TV news stations

Local radio

| have trouble finding this
information

| don't seek out leisure-time
activities

ListServe/Opt-in e-board
Brochures, flyers, printed mailers

Other miscellaneous

0% 10% 20% 30% 40% 50% 60%

Prevalence in use of these different sources of information did vary significantly by
demographic traits. Friends and family as a source of information on leisure-time activities was
most common among homeowners and respondents with children. Use of local newspapers
as a source for leisure information was highest among older respondents, homeowners, long-
time residents and those without children in the home. Both internet searches and social media
were more widely used by younger respondents, residents who have not lived in Reston as
long and those who have children.
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Should RCC wish to direct program information to younger respondents or residents newer to
the area, they should ensure their information is readily available online and regularly
promoted on social media. This effort could be in addition to their ongoing printed
publications (RCC seasonal guide and CenterStage mailer), which appear effective in reaching
respondents who are older, long-time residents and homeowners.
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VII. Summary

The Reston Community Center Community Survey was designed to assess awareness and
support for RCC, current and projected use of programs, barriers to use, level of support for a
performing arts center, and accessible sources for information on leisure activities.

Awareness of RCC

In general, there were high levels of awareness and support for RCC. More than four out of five
respondents (83%) said they were “very familiar” or “somewhat familiar” with RCC. In addition,
strong majorities said that RCC makes Reston a more attractive place to live (90%) or to have
a business (76%). Approximately half (47%) of respondents said that RCC is “very important”
to the overall quality of life in Reston.

Over half of respondents (54%) said that they or a family member have participated in an RCC-
sponsored event or class in the past twelve months. Among respondents who have not recently
used RCC, the most common reason for not attending was being too busy (47%), followed by
a lack of awareness about current RCC programs (29%). Respondents also cited inconvenience
of scheduling as an impediment (18%).

Use of Programs

In evaluation of use across different types of RCC programs, community events were the most
widely participated in program type, with 40% of respondents reporting having attended an
event. An additional 51% reported possible interest in attending a community event in the
future. The second most widely attended program type was the Professional Touring Artist
Series at the CenterStage (31%), followed by drop-in swim (23%) and rental of RCC space (22%).
Lifelong learning was the program type with the highest level of potential interest (63%) but
only 17% participation, indicating great potential for growth in participation. Land-based
fitness and wellness programs had a comparable ratio of interest (61%) to actual participation
(17%). These two program types may be areas RCC should further explore and consider in
terms of greater promotion and more flexible scheduling for the Reston community.

Barriers to Participation

Three in four respondents (76%) expressed a desire to participate in RCC programs more than
they currently do, with classes being the area in which respondents are most interested in
increasing their participation. The barriers cited for not attending RCC as much as one would
like mirror many of the same reasons given by respondents who had not attended RCC in the
past year. Reston residents express being too busy as the primary reason for not participating
more in RCC, followed by finding RCC programs to be scheduled at inconvenient times and
being unaware of existing programs.

And while three-quarters (75%) said that existing recreational facilities of all types in and
around the Reston area meet the current demand, 43% of respondents either experienced
difficulty trying to sign up for RCC programs or had not even bothered to try due to high
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demand. RCC could explore ways to adjust their programming schedule to better
accommodate potential patrons.

Support for a Performing Arts Center

The topic of a performing arts center has drawn wide public attention with Reston residents
holding a variety of passionate views. In general, the survey findings suggest there is
widespread support for this type of center in Reston. Specifically, two-thirds of respondents
(68%) were at least somewhat interested in Reston having a larger venue for performing arts,
with half being either interested or very interested. In terms of how that venue could be
funded, four out of five respondents (82%) were at least somewhat supportive of RCC operating
the arts venue if a developer built it; two-thirds of respondents were either supportive or very
supportive of this. As an alternative funding scenario, support was comparatively lower for RCC
financing the building of a new art venue by means of a bond issue, and a sizeable portion of
respondents were not at all interested in this option (32%). Notwithstanding that, the majority
of respondents (56%) were still at least somewhat supportive of this financing route, and nearly
40% were either supportive or very supportive of the bond-issue option.

Communications

RCC is committed to serving the entire Reston community, which necessitates sharing RCC
information on programming through a variety of channels in order to reach all Reston
residents. As already noted, lack of awareness of the existing offerings and schedule was a
commonly cited reason for not attending RCC more recently and/or more often. RCC was
interested in the types of media respondents already regularly use and respondents’ sources
for finding information on recreational activities. Online and print journalism, radio, broadcast
television, and Facebook were the most widely used media, with roughly half of respondents
(ranging from 49% to 61%) regularly using each of these media. Regarding commonly used
sources for information on RCC programming, the RCC seasonal program guide was by far the
most widely used; three out of four respondents (75%) cited using it. When respondents were
asked where they find out about leisure-time activities generally (not RCC-specific), “friends
and family” and internet searches were the most widely cited sources for information, followed
by social media and local newspapers. These results indicate that RCC would be well served to
continue producing their seasonal program guide, to expand their online presence, and to
share RCC program information widely via social media (Facebook in particular) and local news
outlets.

Conclusion

The Reston Community Center’s mission is to provide meaningful leisure-time and cultural
experiences as a means to improve the quality of life for the entire Reston community. In their
long-range planning, RCC and the Board of Governors are mindful of including community
preferences and patron feedback, which was the impetus for the 2019 Reston Community
Center Community Survey. The survey results indicate support for expanded program options
and continued exploration of the potential for a new performing arts center in Reston. Findings
also show the vast majority of residents would like to attend RCC events and programs more
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than they currently do. Further, RCC can more effectively reach more community members by
expanding the approaches used to communicate with potential patrons. Reston Community
Center is a community institution with strong connections to its constituents and capacity for
growth, and it will continue to value and incorporate public feedback.
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Appendix A:
Weighted Probability Frequencies

Frequency tables show response distribution across the full range of response options for
each question. In these tables, the “Frequency” column shows the number of respondents
who selected the corresponding answer. The “Percent” column reflects the percentage of
respondents who selected each answer category among the total number of respondents.
This includes missing responses—both non-substantive answer categories that have been
designated as missing (e.g., "Don’t know”, “Not sure,” “Prefer not to say”) as well as system
missing (i.e., blank responses). The “Valid Percent” column reflects the percentage of
respondents who selected each answer category among the total number of respondents
who provided a substantive answer to the question. In other words, the valid percent
calculation excludes missing cases from the denominator. Unless otherwise noted,
percentages presented in the narrative report reflect the valid percentages.

The data presented in these tables are based on responses from the probability sample
only. The data have been weighted with base weights and post-stratification weights.
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Al Is there more than one person age 18 or older living in this household?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 704 64.7 72.8 72.8
2 No 264 24.2 27.2 100.0
Total 968 89.0 100.0
Missing System 120 11.0
Total 1088 100.0
num_adults Number of adults 18 or older
Cumulative
Frequency | Percent Valid Percent Percent
Valid 2 572 52.5 84.1 84.1
3 75 6.9 11.1 95.2
4 25 23 3.7 98.9
5 6 0.6 0.9 99.8
6 2 0.1 0.2 100.0
Total 680 62.5 100.0
Missing System 408 37.5
Total 1088 100.0
ZIP Zip Code
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 20190 385 354 36.1 36.1
2.00 20191 456 41.9 42.8 78.9
3.00 20194 212 19.5 19.9 98.8
4.00 Other zip code 13 1.2 1.2 100.0
Total 1067 98.0 100.0
Missing System 21 2.0
Total 1088 100.0
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B1 Have you ever heard of Reston Community Center?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 1010 92.8 94.0 94.0
2 No 64 5.9 6.0 100.0
Total 1074 98.7 100.0
Missing System 14 13
Total 1088 100.0
B2 How familiar are you with the programs of Reston Community Center?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Very familiar 250 22.9 25.3 25.3
2 Somewhat familiar with 573 52.7 58.1 83.4
the programs
3 Not at all familiar with the 163 15.0 16.6 100.0
programs
Total 986 90.6 100.0
Missing 4 Not sure 18 1.7
System 84 7.7
Total 102 9.4
Total 1088 100.0

B3 How important would you say that RCC is to the overall quality of life in Reston?

Cumulative
Frequency | Percent Valid Percent Percent
Valid 1 Very important 431 39.7 46.5 46.5
2 Somewhat important 371 34.1 39.9 86.4
3 Not very important 89 8.2 9.6 96.0
4 Not at all important 37 3.4 4.0 100.0
Total 928 85.3 100.0
Missing 5 Don't know 78 7.2
System 82 7.5
Total 159 14.7
Total 1088 100.0
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B4 In your opinion, does RCC make Reston a more attractive place to live?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1Yes 782 71.9 89.8 89.8
2 No 89 8.2 10.2 100.0
Total 871 80.1 100.0
Missing 3 Don't know 133 12.2
System 84 7.7
Total 217 19.9
Total 1088 100.0

B5 In your opinion, does RCC make Reston a more

attractive place for a business to

locate?
Cumulative
Frequency | Percent Valid Percent Percent

Valid 1Yes 395 36.3 76.1 76.1

2 No 124 114 23.9 100.0

Total 519 47.7 100.0
Missing 3 It depends 187 17.2

4 Don't know 299 275

System 82 7.5

Total 569 52.3
Total 1088 100.0

C1 In the past 12 months, have you and/or a household member attended a performance,
class, workshop, or event at RCC or RCC-sponsored event?

Cumulative
Frequency | Percent Valid Percent Percent
Valid 1 Yes 527 48.5 54.1 54.1
2 No 448 41.2 45.9 100.0
Total 975 89.6 100.0
Missing System 113 10.4
Total 1088 100.0
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Cla Frequencies

R
ESPOnses Percent of
N Percent Cases

Cla Age of household Cla_1 Age: Lessthan 5 37 4.9% 7.0%
members that participated
in RCC program in last 12 Cla_2 Age: 5-11 60 8.1% 11.4%
months® Cla 3 Age: 12-18 53 7.0% 9.9%

Cla_4 Age: 19-29 51 6.7% 9.5%

Cla_5 Age: 30-39 84 11.1% 15.7%

Cla_6 Age: 40-49 72 9.5% 13.5%

Cla_7 Age: 50-65 174 23.2% 32.7%

Cla_8 Age: Over 65 220 29.4% 41.4%
Total 751 100.0% 141.1%

a. Dichotomy group tabulated at value 1.

Clb These days, about how often do you or other members of your household participate
in RCC programs or services?
Cumulative
Frequency | Percent Valid Percent Percent
Valid 1 Multiple times a week 50 4.6 9.6 9.6
2 About once a week 48 4.4 9.3 18.9
3 A few times a month 87 8.0 16.9 35.8
4 Only occasionally 333 30.6 64.2 100.0
Total 518 47.6 100.0
Missing 5 Not sure/Don't know 13 11
System 557 51.2
Total 570 524
Total 1088 100.0
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C1c Frequencies
Responses Percent
N Percent | of Cases
Clc Why have you and/or Clc_1 Too busy 223 28.2% 46.5%
your family not gttended n Clc_2 Too expensive 35 4.4% 7.2%
past 12 months
Clc_3 Offered at 84 10.6% 17.5%
inconvenient time
Clc_4 Offered at 19 2.4% 3.9%
inconvenient location
Clc_5 Lack of 14 1.7% 2.9%
transportation
Clc_6 Participated when 55 7.0% 11.5%
kids were younger
Clc_7 | don't know about 140 17.7% 29.1%
current programs/activities
Clc_8 Only recently moved 51 6.4% 10.6%
to Reston
Clc_9 Not interested in 106 13.4% 22.0%
current programs/activities
Clc_10 Not interested in 28 3.5% 5.8%
leisure/recreations
programs/activities
Clc_11 Other 19 2.4% 4.0%
miscellaneous
Clc_12 Personal health 11 1.4% 2.3%
constraint or providing care
for family member
Clc_13 Tried to attend, but 7 0.8% 1.4%
difficulty signing up/class
was cancelled
Total 790 100.0% 164.7%
a. Dichotomy group tabulated at value 1.

RCC or an RCC-sponsored event?

C1d Have you or any member of your family ever attended a class, workshop, or event at

Cumulative
Frequency Percent Valid Percent Percent
Valid 1Yes 220 20.2 51.6 51.6
2 No 206 19.0 48.4 100.0
Total 426 39.2 100.0
Missing 3 Not sure/Don't know 34 3.1
System 628 57.7
Total 662 60.8
Total 1088 100.0
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C2_1 Program type: Rental of space for Reston individuals/organizations

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Have participated/Currently 173 15.9 21.7 21.7
participate
2 May be interested in 281 25.9 35.3 57.0
participating
3 Not ever interested 343 315 43.0 100.0
Total 798 73.3 100.0
Missing 4 Don't know 118 10.8
System 173 15.9
Total 290 26.7
Total 1088 100.0
C2_2 Program type: Drop-in swim
Cumulative
Frequency | Percent Valid Percent Percent
Valid 1 Have participated/Currently 201 18.5 23.0 23.0
participate
2 May be interested in 394 36.2 45.0 68.0
participating
3 Not ever interested 281 25.8 32.0 100.0
Total 876 80.5 100.0
Missing 4 Don't know 48 4.4
System 164 15.1
Total 212 19.5
Total 1088 100.0
C2_3 Program type: Learn-to-swim lessons
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Have participated/Currently 138 12.7 16.1 16.1
participate
2 May be interested in 222 204 25.9 42.0
participating
3 Not ever interested 497 45.7 58.0 100.0
Total 857 78.8 100.0
Missing 4 Don't know 49 4.5
System 182 16.8
Total 231 21.2
Total 1088 100.0
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C2_4 Program type: Water-based fitness offerings

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Have participated/Currently 84 7.7 9.9 9.9
participate
2 May be interested in 448 41.2 52.7 62.5
participating
3 Not ever interested 319 29.3 375 100.0
Total 851 78.2 100.0
Missing 4 Don't know 52 4.7
System 186 17.1
Total 237 21.8
Total 1088 100.0
C2_5 Program type: Arts education
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Have participated/Currently 138 12.7 16.1 16.1
participate
2 May be interested in 474 43.6 55.2 71.2
participating
3 Not ever interested 247 22.7 28.8 100.0
Total 859 78.9 100.0
Missing 4 Don't know 41 3.7
System 189 17.3
Total 229 21.1
Total 1088 100.0
C2_6 Program type: Community events
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Have participated/Currently 362 33.3 40.1 40.1
participate
2 May be interested in 460 42.3 51.0 91.1
participating
3 Not ever interested 81 7.4 8.9 100.0
Total 903 83.0 100.0
Missing 4 Don't know 37 3.4
System 148 13.6
Total 185 17.0
Total 1088 100.0
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C2_7 Program type: Professional artist series at CenterStage

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Have participated/Currently 269 24.7 30.9 30.9
participate
2 May be interested in 430 39.6 49.6 80.5
participating
3 Not ever interested 169 15.6 195 100.0
Total 868 79.8 100.0
Missing 4 Don't know 58 5.3
System 161 14.8
Total 220 20.2
Total 1088 100.0
C2_8 Program type:Youth/teen
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Have participated/Currently 98 9.0 124 12.4
participate
2 May be interested in 132 12.2 16.7 29.1
participating
3 Not ever interested 563 51.7 70.9 100.0
Total 793 72.9 100.0
Missing 4 Don't know 84 7.7
System 211 19.4
Total 294 27.1
Total 1088 100.0
C2_9 Program type: Lifelong learning
Cumulative
Frequency | Percent Valid Percent Percent
Valid 1 Have participated/Currently 140 12.9 16.5 16.5
participate
2 May be interested in 534 49.1 63.0 79.5
participating
3 Not ever interested 174 16.0 20.5 100.0
Total 848 78.0 100.0
Missing 4 Don't know 68 6.2
System 172 15.8
Total 240 22.0
Total 1088 100.0
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C2_10 Program type: Land-based fitness/wellness

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Have participated/Currently 146 13.4 17.3 17.3
participate
2 May be interested in 520 47.8 61.4 78.7
participating
3 Not ever interested 181 16.6 21.3 100.0
Total 847 77.8 100.0
Missing 4 Don't know 59 54
System 183 16.8
Total 241 22.2
Total 1088 100.0
C2_11 Program type: Collaboration and outreach
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Have participated/Currently 62 5.7 8.6 8.6
participate
2 May be interested in 402 37.0 55.7 64.3
participating
3 Not ever interested 258 23.7 35.7 100.0
Total 723 66.4 100.0
Missing 4 Don't know 167 15.3
System 198 18.2
Total 365 33.6
Total 1088 100.0
C2_12 Program type: Trips and tours
Cumulative
Frequency | Percent Valid Percent Percent
Valid 1 Have participated/Currently 103 9.4 12.3 12.3
participate
2 May be interested in 494 45.4 58.9 71.2
participating
3 Not ever interested 241 22.2 28.8 100.0
Total 838 77.0 100.0
Missing 4 Don't know 85 7.8
System 166 15.2
Total 250 23.0
Total 1088 100.0
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D1 How often would you like to participate in RCC programs and activities?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Regularly 247 22.7 26.7 26.7
2 Occasionally 344 31.6 37.2 63.9
3 A few times a year 236 21.7 25.5 89.4
4 No current interest in 98 9.0 10.6 100.0
participating
Total 925 85.0 100.0
Missing 5 Not sure/Don't know 75 6.9
System 88 8.1
Total 163 15.0
Total 1088 100.0

either now, or in the future?

D2 Would you like to participate in RCC programs/activities more than you currently do,

a. Dichotomy group tabulated at value 1.

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 741 68.1 76.1 76.1
2 No 233 215 23.9 100.0
Total 975 89.6 100.0
Missing System 113 104
Total 1088 100.0
D2a Frequencies
Responses Percent
N Percent | of Cases
D2a Kinds of D2a_1 Class 570 32.3% 78.8%
programs/activities you would =555y o oh o 393 | 223% | 54.4%
like to participate in or attend
more? D2a_3 RCC trip 278 15.7% 38.4%
D2a_4 Performance 386 21.9% 53.5%
D2a_5 Camp 64 3.6% 8.8%
D2a_6 Other 35 2.0% 4.9%
miscellaneous
D2a_7 Swimming/pool 18 1.0% 2.5%
related
D2a_8 Fitness/sports 20 1.1% 2.8%
activity
Total 1763 100.0% 244.1%

Al0
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D2b_1 To what extent is the following item a barrier to participation in RCC programs:

Cost/too expensive?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 (1) Not at all a barrier 303 27.9 46.0 46.0
2(2) 131 12.1 19.9 65.9
33 100 9.2 15.2 81.2
4(4) 73 6.7 11.1 92.2
5 (5) Significant barrier 51 4.7 7.8 100.0
Total 659 60.6 100.0
Missing 6 Don't know 31 2.8
System 398 36.6
Total 429 39.4
Total 1088 100.0

D2b_2 To what extent is the following item a barrier to participation in RCC programs:

Lack of transportation?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 (1) Not at all a barrier 597 54.8 88.5 88.5
2(2) 26 2.4 3.9 92.4
3(3) 21 1.9 31 95.5
4 (4) 9 0.8 1.3 96.9
5 (5) Significant barrier 21 1.9 3.1 100.0
Total 674 61.9 100.0
Missing 6 Don't know 10 0.9
System 404 37.2
Total 414 38.1
Total 1088 100.0
University of Virginia All




Reston Community Center Community Survey 2019

D2b_3 To what extent is the following item a barrier to participation in RCC programs:
Locations of programming too far/not convenient?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 (1) Not at all a barrier 473 43.5 71.5 715
2(2) 79 7.3 12.0 83.4
3(3) 51 47 7.7 91.2
4 (4) 33 3.0 4.9 96.1
5 (5) Significant barrier 26 2.4 3.9 100.0
Total 662 60.8 100.0
Missing 6 Don't know 26 2.3
System 400 36.8
Total 426 39.2
Total 1088 100.0

D2b_4 To what extent is the following item a barrier to participation in RCC programs:
Duration of commitment?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 (1) Not at all a barrier 265 24.4 42.2 42.2
2(2) 126 11.6 20.1 62.3
33 150 13.7 23.8 86.1
4 (4) 58 5.3 9.2 95.3
5 (5) Significant barrier 30 2.7 4.7 100.0
Total 629 57.8 100.0
Missing 6 Don't know 43 3.9
System 416 38.3
Total 459 42.2
Total 1088 100.0
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D2b_5 To what extent is the following item a barrier to participation in RCC programs: Not

enough time/too busy?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 (1) Not at all a barrier 92 8.5 135 135
2(2) 82 75 11.9 25.4
33 158 14.5 231 48.5
4(4) 148 13.6 21.7 70.2
5 (5) Significant barrier 204 18.8 29.8 100.0
Total 685 62.9 100.0
Missing 6 Don't know 7 0.6
System 397 36.5
Total 403 37.1
Total 1088 100.0

D2b_6 To what extent is the following item a barrier to participation in RCC programs:

Current programs are scheduled at inconvenient times?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 (1) Not at all a barrier 121 11.1 21.0 21.0
2(2) 95 8.8 16.5 37.5
33 147 13.5 254 62.9
4 (4) 98 9.0 17.0 79.9
5 (5) Significant barrier 116 10.7 20.1 100.0
Total 578 53.1 100.0
Missing 6 Don't know 107 9.8
System 403 37.0
Total 510 46.9
Total 1088 100.0
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Program schedule is inconsistent?

D2b_7 To what extent is the following item a barrier to participation in RCC programs:

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 (1) Not at all a barrier 233 21.4 52.8 52.8
2(2) 69 6.4 15.7 68.5
3(3) 74 6.8 16.8 85.3
4 (4) 38 35 8.6 93.9
5 (5) Significant barrier 27 2.5 6.1 100.0
Total 440 40.5 100.0
Missing 6 Don't know 222 20.4
System 425 39.1
Total 648 59.5
Total 1088 100.0

Classes/programs that | want to take overlap?

D2b_8 To what extent is the following item a barrier to participation in RCC programs:

Cumulative
Frequency | Percent Valid Percent Percent
Valid 1 (1) Not at all a barrier 323 29.7 65.6 65.6
2(2) 66 6.1 135 79.1
3(3) 46 43 9.4 88.5
4 (4) 26 2.4 5.3 93.8
5 (5) Significant barrier 31 2.8 6.2 100.0
Total 493 45.3 100.0
Missing 6 Don't know 167 154
System 428 39.3
Total 595 54.7
Total 1088 100.0
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D2b_9 To what extent is the following item a barrier to participation in RCC programs:

Lack of awareness for existing programs?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 (1) Not at all a barrier 195 17.9 30.5 30.5
2(2) 92 8.5 14.4 45.0
33 124 11.4 194 64.3
4(4) 114 10.5 17.8 82.1
5 (5) Significant barrier 114 10.5 17.9 100.0
Total 638 58.7 100.0
Missing 6 Don't know 40 3.7
System 409 37.6
Total 449 41.3
Total 1088 100.0

D2b_10 To what extent is the following item a barrier to participation in RCC programs:
Difficulty with registration?

Cumulative
Frequency | Percent Valid Percent Percent
Valid 1 (1) Not at all a barrier 356 32.7 64.9 64.9
2(2) 77 7.1 14.0 78.9
3(3) 53 4.9 9.6 88.5
4 (4) 28 2.6 5.2 93.7
5 (5) Significant barrier 34 3.2 6.3 100.0
Total 549 50.4 100.0
Missing 6 Don't know 124 114
System 416 38.2
Total 539 49.6
Total 1088 100.0
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Classes/programs always full?

D2b_11 To what extent is the following item a barrier to participation in RCC programs:

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 (1) Not at all a barrier 211 194 48.5 48.5
2(2) 85 7.8 19.6 68.1
3(3) 60 5.5 13.8 81.9
4 (4) 30 2.7 6.8 88.7
5 (5) Significant barrier 49 4.5 11.3 100.0
Total 435 40.0 100.0
Missing 6 Don't know 239 22.0
System 414 38.1
Total 653 60.0
Total 1088 100.0

D2b_12 To what extent is the following item a barrier to participation in RCC programs:
Something else?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 (1) Not at all a barrier 36 3.3 38.3 38.3
2(2) 3 0.3 3.1 41.4
3(3) 5 0.4 5.0 46.4
4 (4) 9 0.8 9.5 56.0
5 (5) Significant barrier 41 3.8 44.0 100.0
Total 93 8.5 100.0
Missing 6 Don't know 79 7.3
System 916 84.2
Total 995 91.5
Total 1088 100.0
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E1l Do existing recreational and cultural facilities in Reston meet current demand?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Definitely 143 13.2 17.8 17.8
2 Probably 461 42.3 57.1 74.9
3 Probably not 163 15.0 20.2 95.1
4 Definitely not 39 3.6 4.9 100.0
Total 807 74.2 100.0
Missing 5 Don't know 186 171
System 95 8.7
Total 281 25.8
Total 1088 100.0

E2 Have you experienced any difficulty trying to sign up for RCC programs/use RCC

facilities?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 No, | haven't had difficulty 323 29.7 56.5 56.5
signing up for programs
2 Yes, | have had difficulty 225 20.7 39.3 95.9
when | tried to sign up
3 1 didn't even try to sign up 24 2.2 4.1 100.0
because of expected demand
Total 572 52.6 100.0
Missing 4 Not applicable- | haven't 284 26.1
wanted to sign up for programs
5 Not sure 129 11.9
System 103 9.4
Total 516 47.4
Total 1088 100.0
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renovations?

E3 How important is it to you that RCC continues to update existing facilities and carry out

a. Dichotomy group tabulated at value 1.

A1l8

Center for Survey Research

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Very important 270 24.8 31.6 31.6
2 Important 300 27.6 35.1 66.7
3 Somewhat Important 145 13.3 17.0 83.6
4 Slightly important 76 7.0 8.9 92.5
5 Not at all important 64 59 7.5 100.0
Total 854 78.5 100.0
Missing 6 Not sure 116 10.7
System 117 10.8
Total 234 215
Total 1088 100.0
E4 Frequencies
Responses
N Percent Percent of Cases
E4 Which types of art E4_1 Independent films 525 12.1% 56.3%
content do you or other i
members of your E4_2 Art films 302 7.0% 32.4%
household like?® E4_3 Documentaries 568 13.1% 60.9%
E4_4 Traditional forms of music, 613 14.2% 65.7%
dance, and theatre from America
and Europe
E4_5 Contemporary music, dance 465 10.8% 49.9%
and theatre
E4_6 Culturally or ethnically- 348 8.0% 37.3%
specific music, dance, and theatre
E4_7 Visual arts exhibits 451 10.4% 48.3%
E4_8 Lectures or author events 436 10.1% 46.7%
E4_9 Poetry readings 98 2.3% 10.5%
E4_10 Standup comedy/improv 458 10.6% 49.1%
E4 11 Other miscellaneous 16 0.4% 1.7%
E4_12 Children/family-friendly 5 0.1% 0.5%
events
E4_15 Local 7 0.2% 0.8%
artists/theater/performance
E4_16 Music, dance, or theater, 13 0.3% 1.4%
genre non-specific
Total 4312 100.0% 462.4%
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E5 How interested would you be in Reston having a larger venue in which to see music, dance,
film screenings, or other types of performances that require a big stage to host?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Very interested 282 25.9 29.1 29.1
2 Interested 195 17.9 20.2 49.2
3 Somewhat interested 178 16.4 18.4 67.7
4 Slightly interested 119 11.0 12.3 80.0
5 Not at all interested 103 9.5 10.7 90.6
6 | think RCC's existing facilities 91 8.3 9.4 100.0
(CenterStage and RCC
Community Room) are sufficient
Total 968 89.0 100.0
Missing System 120 11.0
Total 1088 100.0

the community?

E6 If an arts venue is built by a developer, do you support RCC operating the venue on behalf of

Cumulative
Frequency Percent Valid Percent Percent

Valid 1 Very supportive 317 29.1 36.4 36.4
2 Supportive 271 249 31.2 67.6
3 Somewhat supportive 124 114 14.3 81.9
4 Slightly supportive 56 5.1 6.4 88.4
5 Not at all supportive 101 9.3 11.6 100.0
Total 869 79.9 100.0

Missing 6 Not sure 107 9.9
System 111 10.2
Total 219 20.1

Total 1088 100.0
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E7 Do you support RCC financing the building of a new arts venue by means of a bond issue?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Very supportive 122 11.2 14.3 14.3
2 Supportive 204 18.7 23.9 38.2
3 Somewhat supportive 149 13.7 175 55.7
4 Slightly supportive 101 9.3 11.9 67.6
5 Not at all supportive 276 25.4 32.4 100.0
Total 851 78.3 100.0
Missing 6 Not sure 127 11.7
System 110 10.1
Total 237 21.7
Total 1088 100.0
E8 Is your residence located within Small Tax District 5?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 417 38.3 42.1 42.1
2 No 51 4.7 5.2 47.3
3 Not sure 522 48.0 52.7 100.0
Total 991 91.0 100.0
Missing System 97 9.0
Total 1088 100.0
E9 Before today, were you aware that RCC is supported through this property tax?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 456 41.9 46.1 46.1
2 No 532 48.9 53.9 100.0
Total 987 90.7 100.0
Missing System 101 9.3
Total 1088 100.0
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E10 If more tax money was available to RCC due to new revenue, which of the following
statements comes closest to your view? RCC should...

Valid Cumulative
Frequency | Percent Percent Percent

Valid 1 Increase the number/types 246 22.6 31.8 31.8
of programs
2 Increase accessibility to 264 24.2 34.1 65.9
programming by lowering
prices/fees
3 Add features to programs 177 16.3 22.9 88.8
and facilities
4 Other miscellaneous 30 2.7 3.9 92.6
6 Combination of choices 1 6 0.6 0.8 934
through 3
7 Lower property taxes, get 33 3.1 4.3 97.7
rid of special district tax,
return funds to taxpayers
8 Maintenance of current 8 0.8 11 98.8
facilities
9 Build new/additional facility 9 0.8 1.2 100.0
Total 773 711 100.0

Missing -99 1 0.1
5 Not sure 210 19.3
System 103 9.5
Total 314 28.9

Total 1088 100.0
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E11 Do you support an income-based fee waiver program to help people with limited
means participate in RCC programming?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Very supportive 504 46.3 54.7 54.7
2 Supportive 216 19.8 234 78.1
3 Somewhat supportive 101 9.3 11.0 89.1
4 Slightly supportive 61 5.6 6.6 95.7
5 Not at all supportive 40 3.7 4.3 100.0
Total 922 84.7 100.0
Missing 6 Depends (please 17 1.6
specify):
7 Don't know 50 4.6
System 99 9.1
Total 166 15.3
Total 1088 100.0
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F1 Frequencies
Responses
N Percent | Percent of Cases

F1 What types of media do F1_1 Facebook 483 13.4% 49.1%
you use on a regular basis?? :

F1_2 Twitter 140 3.9% 14.2%

F1_3 Instagram 244 6.8% 24.8%

F1_4 List serv or Opt-in e- 196 5.4% 19.9%

boards/groups

F1_5 Broadcast television 535 14.8% 54.4%

F1_6 Streaming television 344 9.5% 35.0%

F1_7 Print journalism 483 13.4% 49.1%

F1_8 Online journalism 603 16.7% 61.3%

F1_9 Radio--local or 518 14.3% 52.7%

satellite

F1_10 Other miscellaneous 8 0.2% 0.8%

F1_11 Non-media 12 0.3% 1.2%

activity/source

F1_12 Local publications 5 0.1% 0.5%

F1_13 Email 11 0.3% 1.1%

F1 14 Internet 15 0.4% 1.6%

searches/other websites

F1_15 Podcasts 14 0.4% 1.4%
Total 3611 100.0% 367.0%

a. Dichotomy group tabulated at value 1.
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F2 Frequencies
Responses Percent of
N Percent Cases
F2 Which of the following F2_1NBC4 439 23.8% 45.2%
local broadcast TV stations F2 2 FOX5 195 10.5% 50.0%
do you regularly watch??
F2_3ABC7 290 15.7% 29.8%
F2_4CBS9 303 16.4% 31.2%
F2_5 My 20 22 1.2% 2.3%
F2_7 | rarely/never watch 385 20.9% 39.6%
broadcast TV
F2_8 PBS/IWETA/WAMU 95 5.1% 9.8%
F2_9 Cable 117 6.3% 12.0%
F2_10 Other broadcast 1 0.0% 0.1%
station
Total 1847 100.0% 190.1%
a. Dichotomy group tabulated at value 1.
F3 Frequencies
Responses
Percent of
N Percent Cases
F3 Which local news F3_1 Around Reston 260 10.4% 26.5%
outlets and magazines : :
do you regularly read?2 | F3_2 Fairfax County Times 207 8.2% 21.1%
F3_3 Next Door 217 8.6% 22.1%
F3_4 Reston Connection 261 10.4% 26.5%
F3_5 Reston Now 275 11.0% 28.0%
F3_6 Reston Patch 272 10.8% 27.7%
F3_7 Reston Magazine 334 13.3% 34.0%
F3 8 Viva Reston 17 0.7% 1.7%
F3_9 Washington Post\WP 457 18.2% 46.6%
Weekender
f3_10 Other local news outlet 31 1.2% 3.1%
F3_11 I rarely/never read local 176 7.0% 17.9%
news outlets/magazines
f3_12 Non-local news outlet 3 0.1% 0.3%
f3_13 Non-print/online media 1 0.0% 0.1%
outlet
Total 2511 100.0% 255.5%

a. Dichotomy group tabulated at value 1.
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F4 Frequencies
Responses
Percent
N Percent | of Cases
F4 Which local radio stations | F4_188.1 22 1.1% 2.3%
do you typically listen to?2 (WYPF/WYPR)
F4_288.5 (WAMU) 322 16.7% 33.6%
F4_390.9 (WETA) 251 13.0% 26.2%
F4_4 94.7 (WIAD) 69 3.6% 7.3%
F4_595.5 (WPGC) 39 2.0% 4.1%
F4_6 98.7 (WMZQ) 94 4.9% 9.8%
F4_799.5 142 7.4% 14.8%
(iHeartRadio/WIHT)
F4_8 100.3 (WBIG) 112 5.8% 11.7%
F4_9103.5 (WTOP) 341 17.7% 35.6%
F4_10105.9 (WMAL) 84 4.3% 8.8%
F4_11106.7 (WJFK) 85 4.4% 8.9%
f4_12 Radio station not 77 4.0% 8.1%
listed
F4_13 I rarely/never 188 9.8% 19.7%
listen to local radio
f4_14 101.1 (WWDC) 32 1.7% 3.3%
f4_15 SiriuxXM stations 21 1.1% 2.2%
f4_16 97.1 (WASH) 22 1.1% 2.3%
f4_17 89.3 (WPFW) 6 0.3% 0.6%
f4_1891.9 (WGTS) 22 1.1% 2.3%
Total 1928 | 100.0% | 201.6%
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F5 Frequencies
Responses Percent
N Percent | of Cases

F5 How do you find out F5_1 Local newspapers 144 6.4% 14.6%
about RCC programs and F5_2 Local TV news 25| 1.1% 2.6%
activities?? d

stations

F5_3 Local radio 30 1.3% 3.0%

F5_4 Local online news 72 3.2% 7.3%

outlets

F5_5 RCC seasonal 740 32.6% 75.0%

program guide

F5_6 CenterStage 243 10.7% 24.6%

Professional Touring

Artist Series mailer

F5_7 Program flyers 195 8.6% 19.8%

F5_8 RCC website 174 7.7% 17.7%

F5_9 RCC e-Newsletter 66 2.9% 6.7%

(Spotlight, Insights,

Play)

F5_10 Social media 104 4.6% 10.5%

F5_11 Email 132 5.8% 13.4%

F5_12 Friends and 195 8.6% 19.7%

family

F5_13 RCC staff and 38 1.7% 3.9%

instructors

f5_14 Other 14 0.6% 1.4%

miscellaneous

F5_15 I'm not very 99 4.4% 10.0%

familiar with RCC

programs and activities
Total 2272 | 100.0% 230.2%

a. Dichotomy group tabulated at value 1.
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F6 Frequencies
Responses Percent
N Percent | of Cases
F6 Outside of RCC programs, | F6_1 Local newspapers 324 12.8% 33.0%
lh‘?"" do you find out about F6_2 Local TV news 147 58% |  15.0%
eisure-time activities g
stations
generally??
F6_3 Local radio 141 5.6% 14.4%
F6_4 Local online news 148 5.9% 15.1%
outlets
F6_5 Social media 322 12.7% 32.8%
F6_6 Internet search 499 19.7% 50.9%
F6_7 Email 210 8.3% 21.4%
F6_8 Friends and family 504 19.9% 51.4%
F6_9 ListServe or Opt-in 66 2.6% 6.8%
electronic boards/groups
like 'Next Door'
f6_10 Other 14 0.6% 1.4%
miscellaneous
F6_11 | have trouble 72 2.9% 7.4%
finding information about
leisure-time activity
options
F6_12 | don't seek out 67 2.7% 6.9%
leisure-time activities
f6_13 "Brochures, flyers, 18 0.7% 1.8%
printed mailers"
Total 2533 100.0% 258.2%

a. Dichotomy group tabulated at value 1.

F7 RCC distributes monthly electronic newsletter updates about programming offered,;
three are currently distributed: Spotlight (arts programming), Insight (general leisure-time
offerings) and PLAY (family/youth programs). Would you like to receive any of these
newsletters or general information about RCC?

Cumulative
Frequency | Percent Valid Percent Percent
Valid 1Yes 537 49.4 57.3 57.3
2 No 322 29.6 34.3 91.6
3 | already receive RCC 79 7.2 8.4 100.0
electronic newsletter(s)/program
information
Total 938 86.2 100.0
Missing System 150 13.8
Total 1088 100.0
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F7a Frequencies
R
ESPONSes Percent of
N Percent Cases

F7a Which F7a_1 Spotlight (arts 359 27.8% 66.9%
information would you | programming)
like to receive?

F7a_2 Insight (general leisure- 410 31.7% 76.3%

time offerings)

F7a_3 PLAY (family/youth 170 13.1% 31.6%

programs)

F7a_4 General RCC 353 27.3% 65.6%

information and updates
Total 1292 100.0% 240.5%

a. Dichotomy group tabulated at value 1.

F7b How often would you like to receive RCC program information

Cumulative
Frequency | Percent Valid Percent Percent
Valid 1 Weekly 122 11.3 22.4 22.4
2 Monthly 328 30.1 60.1 82.6
3 Quarterly 84 7.7 154 97.9
4 Once a year 1 0.1 0.2 98.1
5 Depends (please specify): 10 1.0 1.9 100.0
Total 545 50.1 100.0
Missing 6 Not sure 4 0.4
System 538 49.5
Total 542 49.9
Total 1088 100.0
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Age_group Age

Cumulative
Frequency Percent Valid Percent Percent
Valid 118-29 73 6.7 7.5 7.5
2 30-39 163 15.0 16.8 24.2
3 40-49 124 11.4 12.7 36.9
4 50-64 279 25.7 28.6 65.6
5 65 and above 336 30.9 34.4 100.0
Total 975 89.6 100.0
Missing System 113 104
Total 1088 100.0
num_kids_numeric Number of children in the household
Cumulative
Frequency | Percent Valid Percent Percent
Valid .00 No kids 740 68.0 78.8 78.8
1.00 96 8.9 10.3 89.1
2.00 77 7.0 8.2 97.3
3.00 23 21 24 99.7
4.00 1 0.1 0.1 99.8
6.00 6 or more kids 2 0.2 0.2 100.0
Total 939 86.3 100.0
Missing -99.00 149 13.7
Total 1088 100.0
G2a Frequencies
Responses Percent of
N Percent Cases
G2a Current age G2a_1 2 years old and younger 56 17.8% 25.3%
ranges for all children
living at home? G2a_2 3-4 years old 45 14.4% 20.5%
G2a_35-10 years old 82 26.0% 37.1%
G2a_4 11-14 years old 72 22.7% 32.3%
G2a_5 15-17 years old 60 19.1% 27.2%
Total 316 100.0% 142.4%
a. Dichotomy group tabulated at value 1.
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G3r Length of residence in Reston
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Less than 5 years 358 32.9 33.7 33.7
251t09years 163 15.0 15.4 49.1
310 to 24 years 251 23.0 23.6 72.7
4 25 years or more 290 26.6 27.3 100.0
Total 1061 97.6 100.0
Missing System 27 2.4
Total 1088 100.0
G4 Do you own your home or rent it?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 0wn 676 62.1 63.9 63.9
2 Rent 376 34.5 35.5 99.4
3 Other (please specify): 6 0.6 0.6 100.0
Total 1057 97.2 100.0
Missing System 30 2.8
Total 1088 100.0
G5 What is your marital status?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Married 598 54.9 57.5 57.5
2 Living as married 50 4.6 4.8 62.2
3 Divorced 136 12.5 13.1 75.3
4 Widowed 83 7.6 7.9 83.3
6 Separated 13 1.2 1.3 84.6
7 Single, never been married 160 14.7 15.4 100.0
Total 1040 95.6 100.0
Missing System 48 4.4
Total 1088 100.0
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G6 How do you describe yourself?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Male 397 36.5 38.6 38.6
2 Female 630 57.9 61.3 99.0
3 Prefer to provide my own 1 0.1 0.1 100.0
description:
Total 1029 94.5 100.0
4 Prefer not to say 18 1.7
System 41 3.8
Total 60 5.5
Total 1088 100.0
G7 What is the highest level of education you completed?
Cumulative
Frequency | Percent Valid Percent Percent
Valid 1 Some school, but did not 5 0.5 0.5 0.5
finish high school
2 High school graduate or 37 3.4 3.6 4.1
G.E.D.
3 Some college, but no degree 67 6.2 6.5 10.6
4 2-year college degree 43 3.9 4.1 14.7
5 4-year college degree 302 27.8 29.0 43.7
6 Some graduate work 104 9.6 10.0 53.7
7 Masters or professional 362 33.3 34.8 88.5
degree
8 Advanced graduate work or 120 11.0 115 100.0
PhD
Total 1040 95.6 100.0
Missing 9 Prefer not to say 16 15
System 31 2.9
Total 48 4.4
Total 1088 100.0
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G8 Which of the following best describes you?
Valid Cumulative
Frequency Percent Percent Percent
Valid 1 Working full-time 562 51.6 53.8 53.8
2 Working part-time 59 5.4 5.6 59.5
3 Working self-employed 39 3.6 3.7 63.2
4 Unemployed 22 2.0 2.1 65.3
5 Homemaker or stay-at-home 42 3.9 4.1 69.3
parent
6 Retired 291 26.7 27.9 97.2
7 Student 12 1.1 1.2 98.4
8 Disabled 13 1.2 13 99.7
9 Other (please describe): 4 0.3 0.3 100.0
Total 1043 95.9 100.0
Missing System 45 4.1
Total 1088 100.0
G8a Is your job located in Reston?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1Yes 182 16.7 27.9 27.9
2 No, my job is somewhere 410 37.6 62.8 90.7
else
3 | telecommute/work 38 3.5 5.9 96.6
remotely
4 Other (please specify): 22 2.0 34 100.0
Total 652 59.9 100.0
Missing System 436 40.1
Total 1088 100.0
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G9 Do you or anyone in your household own commercial or rental property in Reston?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1Yes 41 3.8 3.9 3.9
2 No 1013 93.1 96.1 100.0
Total 1054 96.9 100.0
Missing System 34 3.1
Total 1088 100.0

G10 Do you or anyone in your household own or operate a business located in Reston?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 66 6.1 6.3 6.3
2 No 982 90.3 93.7 100.0
Total 1048 96.4 100.0
Missing System 40 3.6
Total 1088 100.0

G10a Are you aware that your employees may use RCC facilities at resident rates even if they
are not Reston residents?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 21 1.9 34.5 34.5
2 No 39 3.6 65.5 100.0
Total 60 55 100.0
Missing System 1028 94.5
Total 1088 100.0
G11 Is English the language primarily spoken in your household?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 965 88.7 91.6 91.6
2 No 88 8.1 8.4 100.0
Total 1053 96.8 100.0
Missing System 35 3.2
Total 1088 100.0
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language What language is primarily spoken in your household?
Cumulative
Frequency Percent Valid Percent Percent

Valid 16 18.7 18.7 18.7
Afrikaans 1 0.8 0.8 19.5
Arabic 2 1.9 1.9 21.3
Chinese 17 19.2 19.2 40.6
Chinese and English 0 0.3 0.3 40.8
Danish 3 34 34 44.2
Farsi 1 0.9 0.9 451
Finnish 1 0.8 0.8 45.8
French 0 0.5 0.5 46.4
French and Armenian 1 1.6 1.6 47.9
German 1 0.8 0.8 48.7
Hebrew 1 0.9 0.9 49.7
Hindi 3 35 35 53.1
Korean 0 0.3 0.3 53.4
Krio 8 9.5 9.5 62.9
Malayalam 3 3.4 3.4 66.2
Marathi 3 3.8 3.8 70.0
Polish 1 0.8 0.8 70.8
Romanian 1 1.6 1.6 72.3
Russian 1 1.6 1.6 73.9
Russian/Spanish 1 11 11 75.0
Russian/Ukranian 2 23 23 77.3
Spanish 13 14.6 14.6 91.9
Urdu 6 7.0 7.0 98.9
Vietnamese 1 11 1.1 100.0
Total 88 100.0 100.0
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G12 Do you consider yourself to be of Hispanic or Latinx origin?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1Yes 55 5.0 5.4 5.4
2 No 954 87.7 94.6 100.0
Total 1009 92.7 100.0
Missing 3 Don't know 6 0.5
4 Prefer not to say 31 29
System 42 3.9
Total 79 7.3
Total 1088 100.0
G13 Frequencies
Response
SPOnses Percent of
N Percent Cases
G13 With which of G13_1 White 783 74.6% 75.8%
the following racial or .
ethnic categories do 613_2 Black or African 73 7.0% 7.1%
you identify? American
G13_3 Southeast Asian or 42 4.0% 4.1%
Pacific Islander
G13_4 South Asian 49 4.6% 4.7%
G13_5 Middle Eastern/Arabic 10 1.0% 1.0%
G13_6 American Indian or 4 0.4% 0.4%
Alaska Native
G13_7 Not listed 24 2.2% 2.3%
G13_8 Prefer not to say 65 6.2% 6.3%
Total 1050 100.0% 101.6%
a. Dichotomy group tabulated at value 1.
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G14 What is your annual household income? That would be before taxes and other

deductions.
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Less than $15,000 33 3.0 41 4.1
2 $15,000 to $34,999 36 3.3 4.4 8.5
3 $35,000 to $49,999 26 24 3.2 11.7
4 $50,000 to $74,999 104 9.6 12.8 245
5 $75,000 to $99,999 118 10.9 14.6 39.1
6 $100,000 to $149,999 177 16.2 21.8 61.0
7 $150,000 and higher 316 29.0 39.0 100.0
Total 809 74.3 100.0
Missing 8 Don’'t know 6 0.6
9 Prefer not to say 217 20.0
System 56 51
Total 279 25.7
Total 1088 100.0
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Appendix B:
Weighted Probability and Nonprobability

Cross-tabulations

Cross-tabulation tables count survey cases in categories defined by two variables
simultaneously. These cross-tabulation tables allow the reader to compare the responses
of different groups. This appendix compares all survey questions by the sample type:
either probability or non-probability.

In these tables, the percentages reflect percent within each sample type that selected the
corresponding answer. For example, 98% of respondents from the non-probability sample
have heard of RCC, compared to 94% of respondents from the probability sample.

The probability data presented in these tables have been weighted with base weights and
post-stratification weights. The non-probability data are unweighted.






Appendix B

Al ls there more than one person age 18 or older living in this household?

Sample Type
Nonprobability Probability Total
Al Is there more 1Yes Count 614 704 1318
than one person o 5 5 5
age 18 or older % within Sample Type 75.3% 72.7% 73.9%
living in this
household? 2 No Count 201 264 465
% within Sample Type 24.7% 27.3% 26.1%
Total Count 815 968 1783
% within Sample Type 100.0% 100.0% 100.0%
num_adults Number of adults 18 or older
Sample Type
Nonprobability Probability Total
num_adults 2 Count 505 572 1077
Number of adults —
18 or older % within Sample Type 83.1% 84.1% 83.6%
3 Count 73 75 148
% within Sample Type 12.0% 11.0% 11.5%
4 Count 24 25 49
% within Sample Type 3.9% 3.7% 3.8%
5 Count 5 6 11
% within Sample Type 0.8% 0.9% 0.9%
6 Count 1 2 3
% within Sample Type 0.2% 0.3% 0.2%
Total Count 608 680 1288
% within Sample Type 100.0% 100.0% 100.0%

University of Virginia

Bl



Reston Community Center Community Survey 2019

ZIP Zip Code
Sample Type
Nonprobability Probability Total
ZIP Zip Code 1.00 20190 Count 213 385 598
% within Sample Type 26.1% 36.1% 31.8%
2.00 20191 Count 417 456 873
% within Sample Type 51.1% 42.8% 46.4%
3.00 20194 Count 105 212 317
% within Sample Type 12.9% 19.9% 16.8%
4.00 Other Count 81 13 94
zZip code —
% within Sample Type 9.9% 1.2% 5.0%
Total Count 816 1066 1882
% within Sample Type 100.0% 100.0% 100.0%
B1 Have you ever heard of Reston Community Center?
Sample Type
Nonprobability Probability Total
B1 Have you ever | 1 Yes Count 799 1010 1809
heard of Reston YR 5 5 5
Community % within Sample Type 97.8% 94.0% 95.7%
"
Center: 2No Count 18 64 82
% within Sample Type 2.2% 6.0% 4.3%
Total Count 817 1074 1891
% within Sample Type 100.0% 100.0% 100.0%

B2 How familiar are you with the programs of Reston Community Center?

Sample Type
Nonprobability Probability Total

B2 How familiar 1 Very Count 385 250 635

are you with the familiar YR 5 5 5

programs of % within Sample Type 48.8% 25.4% 35.8%

Reston 2 Somewhat | Count 373 573 946

Community familiar with —

Center? the programs % within Sample Type 47.3% 58.1% 53.3%
3 Not at all Count 31 163 194
familiar with —
the programs % within Sample Type 3.9% 16.5% 10.9%

Total Count 789 986 1775

% within Sample Type 100.0% 100.0% 100.0%
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B3 How important would you say that RCC is to the overall quality of life in

Reston?
Sample Type
Nonprobability Probability Total
B3 How important | 1 Very Count 486 431 917
would you say important —
that RCC is to the % within Sample Type 62.4% 46.4% 53.7%
overall quality of - 5 "s5ewhat | Count 243 371 614
life in Reston? ;
important —
% within Sample Type 31.2% 40.0% 36.0%
3 Not very Count 33 89 122
important —
% within Sample Type 4.2% 9.6% 7.1%
4 Not at all Count 17 37 54
important —
% within Sample Type 2.2% 4.0% 3.2%
Total Count 779 928 1707
% within Sample Type 100.0% 100.0% 100.0%
B4 In your opinion, does RCC make Reston a more attractive place to live?
Sample Type
Nonprobability Probability Total
B4 In your 1 Yes Count 666 782 1448
opinion, does —
RCC make % within Sample Type 89.3% 89.8% 89.5%
Reston a more 2 No Count 80 89 169
attractive place to __
live? % within Sample Type 10.7% 10.2% 10.5%
Total Count 746 871 1617
% within Sample Type 100.0% 100.0% 100.0%

B5 In your opinion, does RCC make Reston a more attractive place for a business

to locate?
Sample Type
Nonprobability Probability Total

B5 In your 1 Yes Count 337 395 732
opinion, does —
RCC make % within Sample Type 76.9% 76.1% 76.5%
Reston a more 2 No Count 101 124 225
attractive place __
for a business to % within Sample Type 23.1% 23.9% 23.5%
locate?
Total Count 438 519 957

% within Sample Type 100.0% 100.0% 100.0%
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Cl In the past 12 months, have you and/or a household member attended a
performance, class, workshop, or event at RCC or RCC-sponsored event?

Sample Type
Nonprobability Probability Total

C1 In the past 12 1 Yes Count 636 527 1162
months, have you
and/or a household % within Sample Type 81.2% 54.1% 66.1%
member attended a
performance, class, | 2'No Count 147 448 595
workshop, or event —
at RCC or RCC- % within Sample Type 18.8% 45.9% 33.9%
sponsored event?
Total Count 782 975 1757

% within Sample Type 100.0% 100.0% 100.0%

Age of household members that have attended RCC in past 12 months

Sample Type
Nonprobability Probability Total
cla Age of Cla_1 Age: Count 54 37 91
household Less than 5 —
members that % within sample 8.6% 7.0%
have attended Cla_2 Age: | Count 115 60 175
RCC in past 12 5-11
months2 % within sample 18.2% 11.4%
Cla_3 Age: Count 61 53 114
12-18 —
% within sample 9.7% 9.9%
Cla_4 Age: Count 36 51 87
19-29 —
% within sample 5.7% 9.5%
Cla_5 Age: Count 79 84 163
30-39 —
% within sample 12.5% 15.7%
Cla_6 Age: Count 108 72 180
40-49 —
% within sample 17.1% 13.5%
Cla_7 Age: Count 196 174 370
50-65 —
% within sample 31.1% 32.7%
Cla_8 Age: Count 282 220 502
Over 65 % within sample 44.7% 41.4%
Total Count 631 532 1163
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Clb These days, about how often do you or other members of your household
participate in RCC programs or services?

Sample Type
Nonprobability Probability Total
C1lb These days, 1 Multiple Count 71 50 121
about how often times a week YR 5 5 5
do you or other % within Sample Type 11.3% 9.7% 10.6%
members of your 2 About once | Count 107 48 155
household a week —
programs or -
services? 3 Afewtimes | Count 119 87 206
a month —
% within Sample Type 18.9% 16.8% 18.0%
4 Only Count 331 333 664
occasionally —
% within Sample Type 52.7% 64.3% 57.9%
Total Count 628 518 1146
% within Sample Type 100.0% 100.0% 100.0%
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Reason for not attending RCC in past 12 months

Sample Type
0 Nonprobability | 1 Probability Total
clc Reason for Clc_1 Too busy Count 41 223 264
not attending RV o S
RCC in past 12 % within sample 27.9% 46.5%
months? Clc_2 Too expensive | Count 12 35 a7
% within sample 8.2% 7.2%
Clc_3 Offered at Count 34 84 118
Inconvenient time % within sample 23.1% 17.5%
Clc_4 Offered at Count 8 19 27
inconvenient location % within sample 5 1% 3.9%
Clc_5 Lack of Count 3 14 17
transportation % within sample 2.0% 2.9%
Clc_6 Participated Count 19 55 74
when kids were % within sample 12.9% 11.5%
younger
Clc_7 | don't know Count 32 140 172
about current % within sample 21.8% 29.1%
programs/activities
Clc_8 Only recently Count 9 51 60
moved to Reston % within sample 6.1% 10.6%
Clc_9 Not interested Count 53 106 159
incurrent % within sample 36.1% 22.0%
programs/activities
Clc_10 Not interested | Count 4 28 32
in leisure/recreations 1=, "o e 2.7% 5.8%
programs/activities
Clc_11 Other Count 5 19 24
miscellaneous % within sample 3.4% 4.0%
Clc_12 Personal Count 0 11 11
heal?h_constralnt or % within sample 0.0% 2.3%
providing care for
family member
Clc 13 Tried to Count 3 7 10
a_tter_1d, but difficulty % within sample 2.0% 1.4%
signing up/class was
cancelled
Total Count 147 480 627
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C1d Have you or any member of your family ever attended a class, workshop, or
event at RCC or an RCC-sponsored event?

Sample Type
Nonprobability Probability Total

C1d Have you or 1 Yes Count 101 220 321
any member of
your family ever % within Sample Type 72.7% 51.6% 56.8%
attended a class,
workshop, or 2 No Count 38 206 244
event at RCC or
an RCC- % within Sample Type 27.3% 48.4% 43.2%
sponsored event?
Total Count 139 426 565

% within Sample Type 100.0% 100.0% 100.0%

C2_1 Program type: Rental of space for Reston individuals/organizations

Sample Type

Nonprobability | Probability Total

C2_1 Program type: 1 Have Count 246 173 419
Rental of space for participated/Currently
Reston participate % within 40.9% 21.7% 30.0%
individuals/organizations Sample Type
2 May be interested Count 178 281 459
in participating —
% within 29.6% 35.3% 32.8%
Sample Type
3 Not ever interested | Count 177 343 520
% within 29.5% 43.0% 37.2%
Sample Type
Total Count 601 797 1398
% within 100.0% 100.0% | 100.0%
Sample Type
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C2_2 Program type: Drop-in swim

Sample Type
Nonprobability | Probability Total
C2_2 Program 1 Have Count 224 201 425
type: Drop-in participated/Currently
swim participate % within Sample 34.7% 22.9% 27.9%
Type
2 May be interested Count 225 394 619
in participating —
% within Sample 34.8% 45.0% 40.7%
Type
3 Not ever interested | Count 197 281 478
% within Sample 30.5% 32.1% 31.4%
Type
Total Count 646 876 1522
% within Sample 100.0% 100.0% 100.0%
Type
C2_3 Program type: Learn-to-swim lessons
Sample Type
Nonprobability | Probability Total
C2_3 Program 1 Have Count 159 138 297
type: Learn-to- participated/Currently
swim lessons participate % within Sample 25.3% 16.1% 20.0%
Type
2 May be interested Count 117 222 339
in participating —
% within Sample 18.6% 25.9% 22.8%
Type
3 Not ever interested | Count 352 497 849
% within Sample 56.1% 58.0% 57.2%
Type
Total Count 628 857 1485
% within Sample 100.0% 100.0% 100.0%
Type
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C2_4 Program type: Water-based fitness offerings
Sample Type
Nonprobability | Probability Total
C2_4 Program 1 Have Count 111 84 195
type: Water- participated/Currently
based fithess participate % within Sample 17.7% 9.9% 13.2%
offerings Type
2 May be interested Count 307 448 755
in participating —
% within Sample 49.0% 52.6% 51.1%
Type
3 Not ever interested | Count 208 319 527
% within Sample 33.2% 37.5% 35.7%
Type
Total Count 626 851 1477
% within Sample 100.0% 100.0% 100.0%
Type
C2_5 Program type: Arts education
Sample Type
Nonprobability | Probability Total
C2_5 Program 1 Have Count 186 138 324
type: Arts participated/Currently
education participate % within Sample 29.2% 16.1% 21.7%
Type
2 May be interested Count 327 474 801
in participating —
% within Sample 51.3% 55.2% 53.5%
Type
3 Not ever interested | Count 124 247 371
% within Sample 19.5% 28.8% 24.8%
Type
Total Count 637 859 1496
% within Sample 100.0% 100.0% 100.0%
Type
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C2_6 Program type: Community events

Sample Type
Nonprobability | Probability Total
C2_6 Program 1 Have Count 394 362 756
type: participated/Currently
Community participate % within Sample 58.8% 40.1% 48.1%
events Type
2 May be interested Count 242 460 702
in participating —
% within Sample 36.1% 50.9% 44.6%
Type
3 Not ever interested | Count 34 81 115
% within Sample 5.1% 9.0% 7.3%
Type
Total Count 670 903 1573
% within Sample 100.0% 100.0% 100.0%
Type
C2_7 Program type: Professional artist series at CenterStage
Sample Type
Nonprobability | Probability Total
C2_7 Program 1 Have Count 301 269 570
type: participated/Currently
Professional participate % within Sample 47.0% 31.0% 37.8%
artist series at Type
CenterStage
2 May be interested Count 250 430 680
in participating —
% within Sample 39.0% 49.5% 45.1%
Type
3 Not ever interested | Count 90 169 259
% within Sample 14.0% 19.5% 17.2%
Type
Total Count 641 868 1509
% within Sample 100.0% 100.0% 100.0%
Type
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C2_8 Program type: Youth/teen
Sample Type
Nonprobability | Probability Total
C2_8 Program 1 Have Count 89 98 187
type: Youth/teen | participated/Currently
participate % within Sample 15.8% 12.4% 13.8%
Type
2 May be interested Count 112 132 244
in participating —
% within Sample 19.9% 16.6% 18.0%
Type
3 Not ever interested | Count 361 563 924
% within Sample 64.2% 71.0% 68.2%
Type
Total Count 562 793 1355
% within Sample 100.0% 100.0% 100.0%
Type
C2_9 Program type: Lifelong learning
Sample Type
Nonprobability | Probability Total
C2_9 Program 1 Have Count 171 140 311
type: Lifelong participated/Currently
learning participate % within Sample 27.4% 16.5% 21.1%
Type
2 May be interested Count 363 534 897
in participating —
% within Sample 58.2% 63.0% 60.9%
Type
3 Not ever interested | Count 90 174 264
% within Sample 14.4% 20.5% 17.9%
Type
Total Count 624 848 1472
% within Sample 100.0% 100.0% 100.0%
Type
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C2_10 Program type: Land-based fithess/wellness

Sample Type
Nonprobability | Probability Total
C2_10 Program 1 Have Count 147 146 293
type: Land- participated/Currently
based participate % within Sample 23.6% 17.2% 19.9%
fithess/wellness Type
2 May be interested Count 349 520 869
in participating —
% within Sample 56.0% 61.4% 59.1%
Type
3 Not ever interested | Count 127 181 308
% within Sample 20.4% 21.4% 21.0%
Type
Total Count 623 847 1470
% within Sample 100.0% 100.0% 100.0%
Type
C2_11 Program type: Collaboration and outreach
Sample Type
Nonprobability | Probability Total
C2_11 Program | 1 Have Count 97 62 159
type: participated/Currently
Collaboration participate % within Sample 18.3% 8.6% 12.7%
and outreach Type
2 May be interested Count 296 402 698
in participating —
% within Sample 56.0% 55.7% 55.8%
Type
3 Not ever interested | Count 136 258 394
% within Sample 25.7% 35.7% 31.5%
Type
Total Count 529 722 1251
% within Sample 100.0% 100.0% 100.0%
Type
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C2_12 Program type: Trips and tours

Sample Type
Nonprobability | Probability Total
C2_12 Program | 1 Have Count 142 103 245
type: Trips and | participated/Currently
tours participate % within Sample 23.5% 12.3% 17.0%
Type
2 May be interested Count 306 494 800
in participating —
% within Sample 50.6% 58.9% 55.4%
Type
3 Not ever interested | Count 157 241 398
% within Sample 26.0% 28.8% 27.6%
Type
Total Count 605 838 1443
% within Sample 100.0% 100.0% 100.0%
Type

D1 How often would you like to participate in RCC programs and activities?

Sample Type
Nonprobability Probability Total
D1 How often 1 Regularly Count 349 247 596
would you like to YR 5 5 5
participate in RCC % within Sample Type 48.9% 26.7% 36.4%
programs and
activities?
2 Count 225 344 569
Occasionally —
% within Sample Type 31.6% 37.2% 34.7%
3 A fewtimes | Count 100 236 336
a year —
% within Sample Type 14.0% 25.5% 20.5%
4 No current | Count 39 98 137
interest in —
participating | % Within Sample Type 5.5% 10.6% 8.4%
Total Count 713 925 1638
% within Sample Type 100.0% 100.0% 100.0%
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D2 Would you like to participate in RCC programs/activities more than you
currently do, either now, or in the future?
Sample Type
Nonprobability Probability Total
D2 Would you like | 1 Yes Count 584 741 1325
to participate in
RCC % within Sample Type 80.3% 76.1% 77.9%
programs/activities
more than you 2 No Count 143 233 376
currently do, either _
now, or in the % within Sample Type 19.7% 23.9% 22.1%
future?
Total Count 727 974 1701
% within Sample Type 100.0% 100.0% 100.0%
d2a*sample Crosstabulation
sample Sample Type
0 Nonprobability | 1 Probability Total
d2a Types of D2a_1 Class Count 450 570 1020
programs R % within sample 80.2% 78.8%
would like to
participate in D2a_2 Workshop Count 284 393 677
a
more % within sample 50.6% 54.4%
D2a_3 RCC trip Count 223 278 501
% within sample 39.8% 38.4%
D2a_4 Performance Count 361 386 747
% within sample 64.3% 53.5%
D2a_5 Camp Count 78 64 142
% within sample 13.9% 8.8%
D2a_6 Other Count 16 35 51
miscellaneous % within sample 2.9% 4.9%
D2a_7 Swimming/pool | Count 15 18 33
related % within sample 2.7% 2.5%
D2a_8 Fitness/sports Count 9 20 29
activity % within sample 1.6% 2.8%
Total Count 561 722 1283
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D2b_1 To what extent is the following item a barrier to participation in RCC
programs: Cost/too expensive?
Sample Type
Nonprobability Probability Total
D2b_1 To what 1 (1) Not at Count 286 303 589
extent is the all a barrier —
following item a % within Sample Type 52.8% 46.0% 49.1%
barrierto 20 Count 99 131 230
participation in
RCC programs: % within Sample Type 18.3% 19.9% 19.2%
Cost/too
expensive? 33 Count 84 100 184
% within Sample Type 15.5% 15.2% 15.3%
4 (4) Count 41 73 114
% within Sample Type 7.6% 11.1% 9.5%
5(5) Count 32 51 83
Significant —
barrier % within Sample Type 5.9% 7.8% 6.9%
Total Count 542 658 1200
% within Sample Type 100.0% 100.0% 100.0%

D2b_2 To what extent is the following item a barrier to participation in RCC programs:
Lack of transportation?
Sample Type
Nonprobability | Probability Total
D2b_2 To what 1 (1) Not at Count 479 597 1076
extent is the all a barrier —
following item a % within Sample Type 88.5% 88.6% 88.6%
barrier to
participation in 2(2) Count 26 26 52
RCC programs: % within Sample Type 4.8% 3.9% 4.3%
Lack of
transportation? 33 Count 15 21 36
% within Sample Type 2.8% 3.1% 3.0%
4 (4) Count 9 9 18
% within Sample Type 1.7% 1.3% 1.5%
5 (5) Count 12 21 33
Significant —
barrier % within Sample Type 2.2% 3.1% 2.7%
Total Count 541 674 1215
% within Sample Type 100.0% 100.0% 100.0%
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D2b_3 To what extent is the following item a barrier to participation in RCC
programs: Locations of programming too far/not convenient?

Sample Type
Nonprobability | Probability Total
D2b_3 To what 1 (1) Not at Count 370 473 843
extent is the all a barrier I
following item a % within Sample Type 69.3% 71.5% 70.5%
barierto 202 Count 71 79 150
participation in
RCC programs: % within Sample Type 13.3% 11.9% 12.5%
Locations of
programming too | 3 (3) Count 60 51 111
farmot % within Sample Type 11.2% 77% 9.3%
4 (4) Count 21 33 54
% within Sample Type 3.9% 5.0% 4.5%
5 (5) Count 12 26 38
Significant —
barrier % within Sample Type 2.2% 3.9% 3.2%
Total Count 534 662 1196
% within Sample Type 100.0% 100.0% 100.0%

D2b_4 To what extent is the following item a barrier to participation in RCC
programs: Duration of commitment?
Sample Type
Nonprobability Probability Total
D2b_4 To what 1 (1) Not at Count 290 265 555
extent is the all a barrier —
following item a % within Sample Type 57.7% 42.1% 49.0%
barrierto 20 Count 103 126 229
participation in
RCC programs: % within Sample Type 20.5% 20.0% 20.2%
Duration of
: 33 Count 73 150 223
commitment?
% within Sample Type 14.5% 23.8% 19.7%
4(4) Count 27 58 85
% within Sample Type 5.4% 9.2% 7.5%
5(5) Count 10 30 40
Significant —
barrier % within Sample Type 2.0% 4.8% 3.5%
Total Count 503 629 1132
% within Sample Type 100.0% 100.0% 100.0%
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D2b_5 To what extent is the following item a barrier to participation in RCC
programs: Not enough time/too busy?

Sample Type
Nonprobability Probability Total
D2b_5 To what 1 (1) Not at Count 121 92 213
extent is the all a barrier i
following item a % within Sample Type 22.5% 13.5% 17.4%
barrierto 202 Count 104 82 186
participation in
RCC programs: % within Sample Type 19.3% 12.0% 15.2%
Not enough
time/too busy? 33 Count 127 158 285
% within Sample Type 23.6% 23.1% 23.3%
4 (4) Count 82 148 230
% within Sample Type 15.2% 21.6% 18.8%
5(5) Count 104 204 308
Significant —
barrier % within Sample Type 19.3% 29.8% 25.2%
Total Count 538 684 1222
% within Sample Type 100.0% 100.0% 100.0%

D2b_6 To what extent is the following item a barrier to participation in RCC
programs: Current programs are scheduled at inconvenient times?

Sample Type
Nonprobability Probability Total
D2b_6 To what 1 (1) Not at Count 116 121 237
extent is the all a barrier —
following item a % within Sample Type 23.2% 21.0% 22.0%
barrier to
participation in 2(2) Count 100 95 195
RCC programs: % within Sample Type 20.0% 16.5% 18.1%
Current programs
are scheduled at | 3 (3) Count 120 147 267
inconvenient __
times? % within Sample Type 24.0% 25.5% 24.8%
4(4) Count 72 98 170
% within Sample Type 14.4% 17.0% 15.8%
5(5) Count 91 116 207
Significant —
barrier % within Sample Type 18.2% 20.1% 19.2%
Total Count 499 577 1076
% within Sample Type 100.0% 100.0% 100.0%
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D2b_7 To what extent is the following item a barrier to participation in RCC
programs: Program schedule is inconsistent?
Sample Type
Nonprobability Probability Total
D2b_7 To what 1 (1) Not at Count 193 233 426
extent is the all a barrier —
following item a % within Sample Type 47.8% 52.8% 50.4%
barrierto 20 Count 83 69 152
participation in
RCC programs: % within Sample Type 20.5% 15.6% 18.0%
Program schedule
is inconsistent? 33) Count 72 72 146
% within Sample Type 17.8% 16.8% 17.3%
4(4) Count 26 38 64
% within Sample Type 6.4% 8.6% 7.6%
5(5) Count 30 27 57
Significant —
barrier % within Sample Type 7.4% 6.1% 6.7%
Total Count 404 441 845
% within Sample Type 100.0% 100.0% 100.0%

Classes/programs that | want to take overlap?

D2b_8 To what extent is the following item a barrier to participation in RCC programs:

Sample Type
Nonprobability Probability Total
D2b_8 To what 1 (1) Not at Count 228 323 551
extent is the all a barrier YR 5 5 5
following item a % within Sample Type 53.4% 65.7% 60.0%
barrier to
participation in 2(2) Count 105 66 171
(F;CC pff;gfamSZ % within Sample Type 24.6% 13.4% 18.6%
asses/programs
that | want to take 303 Count 49 46 95
overlap? % within Sample Type 11.5% 9.3% 10.3%
4(4) Count 21 26 47
% within Sample Type 4.9% 5.3% 5.1%
5(5) Count 24 31 55
Significant —
barrier % within Sample Type 5.6% 6.3% 6.0%
Total Count 427 492 919
% within Sample Type 100.0% 100.0% 100.0%
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D2b_9 To what extent is the following item a barrier to participation in RCC programs:

Lack of awareness for existing programs?

Sample Type
Nonprobability Probability Total
D2b_9 To what 1 (1) Not at Count 202 195 397
extent is the all a barrier —
following item a % within Sample Type 39.1% 30.5% 34.4%
barrier to
participation in 2(2) Count 97 92 189
RCC programs: ___
Lack of % within Sample Type 18.8% 14.4% 16.4%
awareness for 3(3) Count 92 124 216
existing
programs? % within Sample Type 17.8% 19.4% 18.7%
4(4) Count 64 114 178
% within Sample Type 12.4% 17.8% 15.4%
5(5) Count 61 114 175
Significant —
barrier % within Sample Type 11.8% 17.8% 15.2%
Total Count 516 639 1155
% within Sample Type 100.0% 100.0% 100.0%

D2b_10 To what extent is the following item a barrier to participation in RCC

programs: Difficulty with registration?

Sample Type
Nonprobability Probability Total
D2b_10 To what 1 (1) Not at Count 310 356 666
extent is the all a barrier YR 5 5 5
following item a % within Sample Type 62.8% 65.0% 63.9%
barrier to
participation in 2(2) Count 81 77 158
RCC programs: RYARPETR: 0 Py P
Difficulty with % within Sample Type 16.4% 14.1% 15.2%
registration? 3(3) Count 56 53 109
% within Sample Type 11.3% 9.7% 10.5%
4 (4) Count 24 28 52
% within Sample Type 4.9% 5.1% 5.0%
5(5) Count 23 34 57
Significant —
barrier % within Sample Type 4.7% 6.2% 5.5%
Total Count 494 548 1042
% within Sample Type 100.0% 100.0% 100.0%
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Classes/programs always full?

D2b_11 To what extent is the following item a barrier to participation in RCC programs:

Sample Type
Nonprobability Probability Total
D2b_11 To what 1 (1) Not at Count 178 211 389
extent is the all a barrier YR 5 5 S
following item a % within Sample Type 40.8% 48.5% 44.7%
barrier to
participation in 2(2) Count 105 85 190
RCC programs: % within Sample Type 24.1% 19.5% 21.8%
Classes/programs
always full? 33 Count 71 60 131
% within Sample Type 16.3% 13.8% 15.0%
4 (4) Count 44 30 74
% within Sample Type 10.1% 6.9% 8.5%
5(5) Count 38 49 87
Significant —
barrier % within Sample Type 8.7% 11.3% 10.0%
Total Count 436 435 871
% within Sample Type 100.0% 100.0% 100.0%

D2b_12 To what extent is the following item a barrier to participation in RCC programs:
Something else?

Sample Type
Nonprobability Probability Total
D2b_12 To what 1 (1) Not at Count 40 36 76
extent is the all a barrier YR 5 5 5
following item a % within Sample Type 52.6% 38.3% 44.7%
barrier to
participation in 2(2) Count 2 s 5
RCC programs: % within Sample Type 2.6% 3.2% 2.9%
Something else?
33 Count 5 5 10
% within Sample Type 6.6% 5.3% 5.9%
4 (4) Count 5 9 14
% within Sample Type 6.6% 9.6% 8.2%
5(5) Count 24 41 65
Significant YR 5 5 5
barrier % within Sample Type 31.6% 43.6% 38.2%
Total Count 76 94 170
% within Sample Type 100.0% 100.0% 100.0%
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E1l Do existing recreational and cultural facilities in Reston meet current demand?

Sample Type
Nonprobability Probability Total
E1 Do existing 1 Definitely Count 110 143 253
recreational and YRy 5 > >
cultural facilities in % within Sample Type 17.6% 17.7% 17.7%
Reston meet 2 Probably Count 307 461 768
current demand?
% within Sample Type 49.2% 57.2% 53.7%
3 Probably not Count 133 163 296
% within Sample Type 21.3% 20.2% 20.7%
4 Definitely not Count 74 39 113
% within Sample Type 11.9% 4.8% 7.9%
Total Count 624 806 1430
% within Sample Type 100.0% 100.0% 100.0%

E2 Have you experienced any difficulty trying to sign up for RCC programs/use RCC

facilities?
Sample Type
Nonprobability Probability Total
E2 Have you 1 No, | haven't had | Count 298 323 621
experienced any difficulty signing up
difficulty trying to for programs % within Sample Type 52.2% 56.5% 54.3%
sign up for RCC
programs/use 2 Yes, | have had Count 256 225 481
RCC facilities? difficulty when |
actities tried o sign up % within Sample Type 44.8% 393% | 42.1%
3ldidn'teventryto | Count 17 24 41
sign up because of
expected demand % within Sample Type 3.0% 4.2% 3.6%
Total Count 571 572 1143
% within Sample Type 100.0% 100.0% 100.0%
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out renovations?

E3 How important is it to you that RCC continues to update existing facilities and carry

Sample Type
Nonprobability Probability Total
E3 How important | 1 Very important Count 286 270 556
is it to you that I S S
RCC continues to % within Sample Type 41.9% 31.6% 36.2%
update existing 2 Important Count 228 300 528
facilities and carry —
out renovations? % within Sample Type 33.4% 35.1% 34.4%
3 Somewhat Count 82 145 227
Important —
% within Sample Type 12.0% 17.0% 14.8%
4 Slightly important Count 45 76 121
% within Sample Type 6.6% 8.9% 7.9%
5 Not at all important Count 41 64 105
% within Sample Type 6.0% 7.5% 6.8%
Total Count 682 855 1537
% within Sample Type 100.0% 100.0% 100.0%
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Which types of art content do you or other members of your household like?
Sample Type
0 Nonprobability | 1 Probability Total
E4 Which types | E4_1 Independent films Count 390 525 915
gf art content % within sample 59.5% 56.3%
0 you or other
members of E4_2 Art films Count 277 302 579
l)illtzg’;ahousehold % within sample 42.3% 32.4%
E4_3 Documentaries Count 410 568 978
% within sample 62.6% 60.9%
E4_4 Traditional forms of Count 418 613 1031
?g:]i‘zrﬂigz:;nnf éﬁfgg: % within sample 63.8% 65.7%
E4_5 Contemporary Count 389 465 854
music, dance and theatre o "t ool 59.4% 49.9%
E4_6 Culturally or Count 270 348 618
gtahn"cig‘f‘gyn'jﬁﬁggﬁem“‘c’ % within sample 41.2% 37.3%
E4_7 Visual arts exhibits Count 347 451 798
% within sample 53.0% 48.3%
E4_8 Lectures or author Count 377 436 813
events % within sample 57.6% 46.7%
E4_9 Poetry readings Count 99 98 197
% within sample 15.1% 10.5%
E4_10 Standup Count 326 458 784
comedy/improv % within sample 49.8% 49.1%
E4_11 Other Count 19 16 35
miscellaneous % within sample 2.9% 1.7%
E4_12 Children/family- Count 4 5 9
friendly events % within sample 0.6% 0.5%
E4 15 Local Count 4 7 11
artists/theater/performance % within sample 0.6% 0.8%
E4 16 Music, dance, or Count 7 13 20
theater, genre non-specific % within sample 11% 1.4%
Total Count 655 933 1588
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E5 How interested would you be in Reston having a larger venue in which to see
music, dance, film screenings, or other types of performances that require a big stage

to host?
Sample Type
Nonprobability | Probability Total
E5 How interested 1 Very interested Count 260 282 542
‘;]Vg\‘;fgygtl‘a?gee'rr‘viﬁﬁfi”n % within 37.7% 29.1% 32.7%
which to see music, Sample Type
dance’ film Screenings' 2 Interested Count 117 195 312
or other types of % within 17.0% 20.1% 18.8%
performances that Sample Type
i big st t -
L?)qsltj,l,re abigstage fo 3 Somewhat interested | Count 110 178 288
% within 16.0% 18.4% 17.4%
Sample Type
4 Slightly interested Count 53 119 172
% within 7.7% 12.3% 10.4%
Sample Type
5 Not at all interested Count 43 103 146
% within 6.2% 10.6% 8.8%
Sample Type
6 | think RCC's Count 106 91 197
existing facilities
(CenterStage and % within 15.4% 9.4% 11.9%
RCC Community Sample Type
Room) are sufficient
Total Count 689 968 1657
% within 100.0% 100.0% 100.0%
Sample Type
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E6 If an arts venue is built by a developer, do you support RCC operating the venue on
behalf of the community?

Sample Type
Nonprobability | Probability Total
E6 If an arts venue is 1 Very supportive Count 271 317 588
built by a developer, do % within 42.6% 36.5% 39.1%
you support RCC Sample Type
operating the venue on -
behalf of the 2 Supportive Count 159 271 430
community? % within 25.0% 31.2% 28.6%
Sample Type
3 Somewhat Count 83 124 207
Supportive % within 13.1% 14.3% 13.8%
Sample Type
4 Slightly supportive Count 34 56 90
% within 5.3% 6.4% 6.0%
Sample Type
5 Not at all supportive Count 89 101 190
% within 14.0% 11.6% 12.6%
Sample Type
Total Count 636 869 1505
% within 100.0% 100.0% 100.0%
Sample Type

E7 Do you support RCC financing the building of a new arts venue by means of a bond

issue?
Sample Type
Nonprobability | Probability Total
E7 Do you support RCC | 1 Very supportive Count 143 122 265
gnr?:v(\:/lggtsthveegﬂgdtl)?/g of % within 22.9% 14.3% 17.9%
means of a bond issue? i Sample Type
2 Supportive Count 119 204 323
% within 19.0% 23.9% 21.9%
Sample Type
3 Somewhat Count 118 149 267
supportive % within 18.9% 17.5% 18.1%
Sample Type
4 Slightly supportive Count 64 101 165
% within 10.2% 11.9% 11.2%
Sample Type
5 Not at all supportive Count 181 276 457
% within 29.0% 32.4% 30.9%
Sample Type
Total Count 625 852 1477
% within 100.0% 100.0% 100.0%
Sample Type
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E8 Is your residence located within Small Tax District 5?

Sample Type
Nonprobability | Probability Total
ES8 Is your residence 1 Yes Count 432 417 849
located within Small % within 62.8% 42.1% 50.6%
ax District 57 Sample Type
2 No Count 85 51 136
% within 12.4% 5.2% 8.1%
Sample Type
3 Not sure Count 171 522 693
% within 24.9% 52.7% 41.3%
Sample Type
Total Count 688 990 1678
% within 100.0% 100.0% 100.0%
Sample Type

E9 Before today, were you aware that RCC is supported through this property tax?

Sample Type
Nonprobability | Probability Total
E9 Before today, were 1Yes Count 462 456 918
you aware that RCC is % within 67.0% 46.2% 54.7%
supported through this Sample Type
property tax?
2 No Count 228 532 760
% within 33.0% 53.8% 45.3%
Sample Type
Total Count 690 988 1678
% within 100.0% 100.0% 100.0%
Sample Type
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E10 If more tax money was available to RCC due to new revenue, which of the following
statements comes closest to your view? RCC should...

Sample Type
0 1
Nonprobability | Probability Total
E10 If more tax 1 Increase the Count 212 246 458
money was number/types of
due to new Sample Type
revenue, Wh.ICh 2 Increase accessibility Count 176 264 440
of the following ;
to programming by
comes ¢ osest to Sample Type
your view? RCC
should... 3 Add features to Count 123 177 300
programs and facilities
% within sample 20.2% 22.9% 21.7%
Sample Type
4 Other miscellaneous Count 28 30 58
% within sample 4.6% 3.9% 4.2%
Sample Type
6 Combination of Count 10 6 16
choices 1 through 3
% within sample 1.6% 0.8% 1.2%
Sample Type
7 Lower property taxes, Count 44 33 77
get rid of special district
tax, return funds to % within sample 7.2% 4.3% 5.6%
taxpayers Sample Type
8 Maintenance of Count 7 8 15
current facilities
% within sample 1.2% 1.0% 1.1%
Sample Type
9 Build new/additional Count 8 9 17
facility
% within sample 1.3% 1.2% 1.2%
Sample Type
Total Count 608 773 1381
% within sample 100.0% 100.0% 100.0%
Sample Type
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E11 Do you support an income-based fee waiver program to help people with limited
means participate in RCC programming?

Sample Type
Nonprobability | Probability Total
E11 Do you support an 1 Very supportive Count 372 504 876
income-based fee % within 57.0% 54.7% 55.6%
waiver program to help Sample Type
people with limited i
means participate in 2 Supportive Count 159 216 375
RCC programming? % within 24.3% 23.4% 23.8%
Sample Type
3 Somewhat Count 66 101 167
supportive % within 10.1% 11.0% 10.6%
Sample Type
4 Slightly supportive Count 28 61 89
% within 4.3% 6.6% 5.7%
Sample Type
5 Not at all supportive Count 28 40 68
% within 4.3% 4.3% 4.3%
Sample Type
Total Count 653 922 1575
% within 100.0% 100.0% 100.0%
Sample Type
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What types of media do you use on a regular basis?
Sample Type
0 Nonprobability | 1 Probability Total
F1 What types of | F1_1 Facebook Count 410 483 893
media do you % within sample 60.9% 49.1%
use on a regular
basis?@ F1_2 Twitter Count 116 140 256
% within sample 17.2% 14.2%
F1_3 Instagram Count 176 244 420
% within sample 26.2% 24.8%
F1_4 List serv or Opt- | Count 185 196 381
in e-boards/groups % within sample 27.5% 19.9%
F1_5 Broadcast Count 333 535 868
television % within sample 49.5% 54.4%
F1_6 Streaming Count 220 344 564
television % within sample 32.7% 35.0%
F1_7 Print journalism Count 353 483 836
% within sample 52.5% 49.1%
F1_8 Online Count 424 603 1027
journalism % within sample 63.0% 61.3%
F1_9 Radio--local or Count 314 518 832
satellite % within sample 46.7% 52.7%
F1_10 Other Count 6 8 14
miscallenous % within sample 0.9% 0.8%
F1 11 Non-media Count 4 12 16
activity/source % within sample 0.6% 2%
F1 12 Local Count 7 5 12
publications % within sample 1.0% 0.5%
F1_13 Email Count 6 11 17
% within sample 0.9% 1.1%
F1_14 Internet Count 6 15 21
\fvz%rgift\:ss/other % within sample 0.9% 1.6%
F1 15 Podcasts Count 5 14 19
% within sample 0.7% 1.4%
Total Count 673 984 1657
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Which of the following local broadcast TV stations do you regularly watch?

Sample Type
0 Nonprobability | 1 Probability Total
F2 Which of the | F2_1 NBC 4 Count 301 439 740
following local —
broadcast TV % within sample 45.5% 45.2%
stations do you F2_2 FOX5 Count 100 195 295
regularly YRV o o
watch?a % within sample 15.1% 20.0%
F2_3ABC7 Count 224 290 514
% within sample 33.9% 29.8%
F2_4CBS9 Count 211 303 514
% within sample 31.9% 31.2%
F2_5 My 20 Count 19 22 41
% within sample 2.9% 2.3%
F2_7 I rarely/never Count 238 385 623
watch broadeast TV = i cample 36.0% 39.6%
F2_8 Count 105 95 200
PBS/WETAWAMU % within sample 15.9% 9.8%
F2_9 Cable Count 47 117 164
% within sample 7.1% 12.0%
F2_10 Other Count 9 1 10
broadcast station % within sample 1.4% 0.1%
Total Count 661 972 1633
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Which local news outlets and magazines do you regularly read?
Sample Type
0 Nonprobability | 1 Probability Total
F3 Which local F3_1 Around Reston Count 224 260 484
news o_utlets and % within sample 33.5% 26.5%
magazines do
you regularly F3_2 Fairfax County Count 169 207 376
read?® Times % within sample 25.3% 21.1%
F3_3 Next Door Count 230 217 447
% within sample 34.4% 22.1%
F3_4 Reston Count 221 261 482
Connection % within sample 33.1% 26.5%
F3_5 Reston Now Count 312 275 587
% within sample 46.7% 28.0%
F3_6 Reston Patch Count 238 272 510
% within sample 35.6% 27.7%
F3_7 Reston Count 240 334 574
Magazine % within sample 35.9% 34.0%
F3_8 Viva Reston Count 18 17 35
% within sample 2.7% 1.7%
F3_9 Washington Count 321 457 778
PosUWP Weekender o i cample 48.1% 46.6%
f3_10 Other local Count 16 31 a7
news outlet % within sample 2.4% 3.1%
F3_11 I rarely/never Count 49 176 225
read t'gffﬁ;gg‘;‘:f]es % within sample 7.3% 17.9%
f3_12 Non-local news | Count 2 3 5
outlet % within sample 0.3% 0.3%
f3_13 Non-print/online | Count 4 1 5
media outlet % within sample 0.6% 0.1%
Total Count 668 982 1650
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Which local radio stations do you typically listen to?

Sample Type
0 Nonprobability | 1 Probability Total
F4 Which local F4_188.1 Count 7 22 29
;%ii?yi;iacg(ﬁgs do | (WYPFWYPR) % within sample 1.1% 2.3%
listen to?2 F4_288.5 (WAMU) Count 307 322 629
% within sample 46.7% 33.6%
F4_390.9 (WETA) Count 213 251 464
% within sample 32.4% 26.2%
F4_494.7 (WIAD) Count 41 69 110
% within sample 6.2% 7.3%
F4_595.5 (WPGC) Count 21 39 60
% within sample 3.2% 4.1%
F4_6 98.7 (WMZQ) Count 38 94 132
% within sample 5.8% 9.8%
F4_799.5 Count 73 142 215
(IHeartRadioWIHT) =5 i cample 11.1% 14.8%
F4_8 100.3 (WBIG) Count 56 112 168
% within sample 8.5% 11.7%
F4_9 103.5 (WTOP) Count 225 341 566
% within sample 34.2% 35.6%
F4_10 105.9 (WMAL) Count 54 84 138
% within sample 8.2% 8.8%
F4_11106.7 (WJFK) Count 39 85 124
% within sample 5.9% 8.9%
f4_12 Radio station Count 23 e 100
not listed % within sample 3.5% 8.1%
F4_13 I rarely/never Count 123 188 311
listen to local radio % within sample 18.7% 19.7%
f4_14101.1 (WWDC) | Count 12 32 44
% within sample 1.8% 3.3%
f4_15 SiriuxXM Count 8 21 29
stations % within sample 1.2% 2.2%
f4_16 97.1 (WASH) Count 9 22 31
% within sample 1.4% 2.3%
f4_17 89.3 (WPFW) Count 11 6 17
% within sample 1.7% 0.6%
f4_18 91.9 (WGTS) Count 12 22 34
% within sample 1.8% 2.3%
Total Count 658 956 1614
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How do you find out about RCC programs and activities?
Sample Type
0 Nonprobability | 1 Probability Total
F5 How do you F5_1 Local Count 105 144 249
find out about | newspapers % within sample 15.8% 14.6%
RCC programs
and activities?? F5_2 Local TV news Count 19 25 44
stations —
% within sample 2.9% 2.6%
F5_3 Local radio Count 18 30 48
% within sample 2.7% 3.0%
F5_4 Local online Count 57 72 129
news outlets % within sample 8.6% 7.3%
F5_5 RCC seasonal Count 533 740 1273
program guide % within sample 80.2% 75.0%
F5_6 CenterStage Count 247 243 490
Professional Touring =y i es mole 37.1% 24.6%
Artist Series mailer
F5_7 Program flyers Count 143 195 338
% within sample 21.5% 19.8%
F5_8 RCC website Count 228 174 402
% within sample 34.3% 17.7%
F5 9 RCC e- Count 99 66 165
Newsletter (Spotlight, 5 ——- 3 3
Insights, Play) % within sample 14.9% 6.7%
F5_10 Social media Count 100 104 204
% within sample 15.0% 10.5%
F5_11 Email Count 169 132 301
% within sample 25.4% 13.4%
F5_12 Friends and Count 161 195 356
family % within sample 24.2% 19.7%
F5 13 RCC staff and Count 69 38 107
Instructors % within sample 10.4% 3.9%
f5_14 Other Count 4 14 18
miscellaneous % within sample 0.6% 14%
F5_15 I'm not very Count 23 99 122
familiar with RCC % within sample 35% 10.0%
programs and
activities
Total Count 665 987 1652
University of Virginia B 33



Reston Community Center Community Survey 2019

Outside of RCC programs, how do you find out about leisure-time activities

generally?
Sample Type
0 Nonprobability | 1 Probability Total
F6 Outside of F6_1 Local Count 234 324 558
RCC programs, newspapers % within sample 35.5% 33.0%
how do you find
out about F6_2 Local TV news Count 88 147 235
leisure-time stations % within sample 13.3% 15.0%
activities
generally?? F6_3 Local radio Count 81 141 222
% within sample 12.3% 14.4%
F6_4 Local online Count 109 148 257
news outlets % within sample 16.5% 15.1%
F6_5 Social media Count 253 322 575
% within sample 38.3% 32.8%
F6_6 Internet search Count 324 499 823
% within sample 49.1% 50.9%
F6_7 Email Count 209 210 419
% within sample 31.7% 21.4%
F6_8 Friends and Count 343 504 847
family % within sample 52.0% 51.4%
F6_9 ListServe or Opt- | Count 66 66 132
in electronic . % within sample 10.0% 6.8%
boards/groups like
'Next Door’
f6_10 Other Count 9 14 23
miscellaneous % within sample 1.4% 1.4%
F6_11 | have trouble Count 30 72 102
finding mformamon % within sample 4.5% 7.4%
about leisure-time
activity options
F6 12| don't seek out | Count 27 67 94
leisure-time activities % within sample 21% 6.9%
f6_13 ="Brochures, Count 10 18 28
flyers, printed mailers™ 1o i sample 1.5% 18%
Total Count 660 981 1641
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F7 RCC distributes monthly electronic newsletter updates about programming offered; three
are currently distributed: Spotlight (arts programming), Insight (general leisure-time offerings)
and PLAY (family/youth programs). Would you like to receive any of these newsletters or

general information about RCC?

Sample Type
Nonprobability | Probability Total
F7 RCC distributes monthly 1Yes Count 280 537 817
electronic newsletter updates
about programming offered; % within Sample 42.4% 57.2% 51.1%
three are currently distributed: Type
Spotlight (arts programming), | 2 No Count 152 322 474
Insight (general leisure-time
offerings) and PLAY % within Sample 23.0% 34.3% 29.7%
(family/youth programs). Type
Would you like to receive any | 3 | already receive RCC Count 228 79 307
of these newsletters or electronic
general information about newsletter(s)/program % within Sample 34.5% 8.4% 19.2%
RCC? information T
ype
Total Count 660 938 1598
% within Sample 100.0% 100.0% 100.0%
Type
F7b How often would you like to receive RCC program information
Sample Type
Nonprobability | Probability Total
F7b How often would you like | 1 Weekly Count 104 122 226
to receive RCC program % within Sample 37.8% 224% | 27.6%
information T
ype
2 Monthly Count 153 328 481
% within Sample 55.6% 60.2% 58.7%
Type
3 Quarterly Count 15 84 99
% within Sample 5.5% 15.4% 12.1%
Type
4 Once a year Count 0 1 1
% within Sample 0.0% 0.2% 0.1%
Type
5 Depends (please Count 3 10 13
specify): % within Sample 1.1% 1.8% 1.6%
Type
Total Count 275 545 820
% within Sample 100.0% 100.0% 100.0%
Type
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Age_group Age

Sample Type
Nonprobability Probability Total
Age_group Age 118-29 Count 10 73 83
% within Sample Type 1.6% 7.5% 5.2%
2 30-39 Count 86 163 249
% within Sample Type 14.0% 16.7% 15.7%
3 40-49 Count 114 124 238
% within Sample Type 18.5% 12.7% 15.0%
4 50-64 Count 154 279 433
% within Sample Type 25.0% 28.6% 27.2%
5 65 and above Count 251 336 587
% within Sample Type 40.8% 34.5% 36.9%
Total Count 615 975 1590
% within Sample Type 100.0% 100.0% 100.0%
num_kids_numeric Number of children in the household
Sample Type
Nonprobability Probability Total
num_kids_numeric .00 No kids Count 467 740 1207
Number of children in % within Sample 70.4% 78.8% 75.3%
the household T
ype
1.00 Count 68 96 164
% within Sample 10.3% 10.2% 10.2%
Type
2.00 Count 91 77 168
% within Sample 13.7% 8.2% 10.5%
Type
3.00 Count 28 23 51
% within Sample 4.2% 2.4% 3.2%
Type
4.00 Count 8 1 9
% within Sample 1.2% 0.1% 0.6%
Type
6.00 6 or more kids | Count 1 2 3
% within Sample 0.2% 0.2% 0.2%
Type
Total Count 663 939 1602
% within Sample 100.0% 100.0% 100.0%
Type
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Current age ranges for all children living at home

Sample Type
Nonprobability Probability Total
G2a Current age ranges G2a_1 2 years old and Count 39 56 95
Loorrggachlldren living at younger % within sample 20.2% 25 3%
G2a_2 3-4 years old Count 44 45 89
% within sample 22.8% 20.5%
G2a_35-10 years old Count 106 82 188
% within sample 54.9% 37.1%
G2a_4 11-14 years old Count 62 72 134
% within sample 32.1% 32.3%
G2a_5 15-17 years old Count 42 60 102
% within sample 21.8% 27.2%
Total Count 193 222 415
G3 Length of residence in Reston
Sample Type
Nonprobability Probability Total
G3 How long have you 1 Less than one year Count 10 60 70
lived in Reston? % within Sample 1.6% 5.6% 4.1%
Type
2 1toless than 5 years Count 76 298 374
% within Sample 12.1% 28.1% 22.1%
Type
3 5to less than 10 years Count 82 163 245
% within Sample 13.1% 15.3% 14.5%
Type
4 10 years to less than 25 | Count 199 251 450
years % within Sample 31.7% 23.6% 26.6%
Type
5 25 years or more Count 261 290 551
% within Sample 41.6% 27.3% 32.6%
Type
Total Count 628 1062 1690
% within Sample 100.0% 100.0% 100.0%
Type
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G4 Do you own your home or rent it?

Sample Type
Nonprobability | Probability Total
G4 Do you own your home 1 Own Count 601 676 1277
or rent it? % within Sample 88.6% 63.9% 73.6%
Type
2 Rent Count 72 376 448
% within Sample 10.6% 35.5% 25.8%
Type
3 Other (please Count 5 6 11
specify): % within Sample 0.7% 0.6% 0.6%
Type
Total Count 678 1058 1736
% within Sample 100.0% 100.0% 100.0%
Type
G5 Marital Status
Sample Type
Nonprobability Probability Total
G5 What is your 1 Married Count 450 598 1048
marital status? % within Sample 67.1% 57.5% 61.3%
Type
2 Living as married Count 19 50 69
% within Sample 2.8% 4.8% 4.0%
Type
3 Divorced Count 78 136 214
% within Sample 11.6% 13.1% 12.5%
Type
4 Widowed Count a7 83 130
% within Sample 7.0% 8.0% 7.6%
Type
6 Separated Count 10 13 23
% within Sample 1.5% 1.3% 1.3%
Type
7 Single, never been Count 67 160 227
married % within Sample 10.0% 15.4% 13.3%
Type
Total Count 671 1040 1711
% within Sample 100.0% 100.0% 100.0%
Type
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G6 Gender
Sample Type
Nonprobability | Probability Total
G6 How do you describe 1 Male Count 146 397 543
yourself? % within Sample 21.6% 38.0% | 315%
Type
2 Female Count 508 630 1138
% within Sample 75.0% 60.2% 66.0%
Type
3 Prefer to provide my own | Count 4 1 5
description: % within Sample 0.6% 0.1% 0.3%
Type
4 Prefer not to say Count 19 18 37
% within Sample 2.8% 1.7% 2.1%
Type
Total Count 677 1046 1723
% within Sample 100.0% 100.0% 100.0%
Type
G7 Education
Sample Type
Nonprobability | Probability Total
G7 What is the highest level 1 Some school, but did not | Count 0 5 5
of education you completed? | finish high school % within Sample 0.0% 0.5% 0.3%
Type
2 High school graduate or | Count 6 37 43
G.E.D. % within Sample 0.9% 3.6% 2.5%
Type
3 Some college, but no Count 43 67 110
degree % within Sample 6.4% 6.4% 6.4%
Type
4 2-year college degree Count 16 43 59
% within Sample 2.4% 4.1% 3.5%
Type
5 4-year college degree Count 179 302 481
% within Sample 26.7% 29.0% 28.1%
Type
6 Some graduate work Count 72 104 176
% within Sample 10.7% 10.0% 10.3%
Type
7 Masters or professional Count 276 362 638
degree % within Sample 41.2% 348% |  37.3%
Type
8 Advanced graduate work | Count 78 120 198
or PhD % within Sample 11.6% 115% |  11.6%
Type
Total Count 670 1040 1710
% within Sample 100.0% 100.0% 100.0%
Type
University of Virginia B 39




Reston Community Center Community Survey 2019

G8 Which of the following best describes you?

Sample Type
Nonprobability Probability Total
G8 Which of the | 1 Working full-time Count 297 562 859
following best % within Sample 24.1% 53.8% 50.0%
describes you? Type
2 Working part-time Count 44 59 103
% within Sample 6.5% 5.7% 6.0%
Type
3 Working self- Count 38 39 77
employed % within Sample 5.6% 3.7% 4.5%
Type
4 Unemployed Count 6 22 28
% within Sample 0.9% 2.1% 1.6%
Type
5 Homemaker or Count 29 42 71
stay-at-home parent = e nole 4.3% 4.0% 4.1%
Type
6 Retired Count 245 291 536
% within Sample 36.4% 27.9% 31.2%
Type
7 Student Count 2 12 14
% within Sample 0.3% 1.1% 0.8%
Type
8 Disabled Count 7 13 20
% within Sample 1.0% 1.2% 1.2%
Type
9 Other (please Count 6 4 10
describe): % within Sample 0.9% 0.4% 0.6%
Type
Total Count 674 1044 1718
% within Sample 100.0% 100.0% 100.0%
Type
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G8a Is your job located in Reston?

Sample Type
Nonprobability Probability Total
G8a Is your job located | 1 Yes Count 162 182 344
in Reston? % within Sample 43.1% 27.9% 33.5%
Type
2 No, my job is Count 174 410 584
somewhere else % within Sample 26.3% 62.9% 56.8%
Type
3 | telecommute/work Count 32 38 70
remotely % within Sample 8.5% 5.8% 6.8%
Type
4 Other (please Count 8 22 30
specify): % within Sample 2.1% 3.4% 2.9%
Type
Total Count 376 652 1028
% within Sample 100.0% 100.0% 100.0%
Type

G9 Do you or anyone in your household own commercial or rental property in Reston?

Sample Type
Nonprobability Probability Total
G9 Do you or anyone in your 1 Yes Count 50 41 91
household own.commerual or % within Sample 7 2% 3.9% 53%
rental property in Reston? T

ype

2 No Count 627 1013 1640

% within Sample 92.6% 96.1% 94.7%
Type

Total Count 677 1054 1731

% within Sample 100.0% 100.0% 100.0%

Type

G10 Do you or anyone in your household own or operate a business located in Reston?

Sample Type
Nonprobability Probability Total
G10 Do you or anyone in your | 1 Yes Count 64 66 130
household own or operate a % within Sample 9.4% 6.3% 7.5%
business located in Reston? T

ype

2 No Count 614 982 1596

% within Sample 90.6% 93.7% 92.5%
Type

Total Count 678 1048 1726

% within Sample 100.0% 100.0% 100.0%
Type
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G10a Are you aware that your employees may use RCC facilities at resident rates even if they

are not Reston residents?

Sample Type
Nonprobability | Probability Total
G10a Are you aware that your | 1 Yes Count 30 21 51
employees may use RCC % within Sample 47.6% 35.0% | 41.5%
facilities at resident rates even T
. ype
if they are not Reston
residents? 2 No Count 33 39 72
% within Sample 52.4% 65.0% 58.5%
Type
Total Count 63 60 123
% within Sample 100.0% 100.0% 100.0%
Type
G11 Is English the language primarily spoken in your household?
Sample Type
Nonprobability | Probability Total
G11 Is English the language 1Yes Count 660 965 1625
primarily spoken in your % within Sample 96.6% 91.6% |  93.6%
household? T
ype
2 No Count 23 88 111
% within Sample 3.4% 8.4% 6.4%
Type
Total Count 683 1053 1736
% within Sample 100.0% 100.0% 100.0%
Type
G12 Do you consider yourself to be of Hispanic or Latinx origin?
Sample Type
Nonprobability | Probability Total
G12 Do you consider yourself | 1 Yes Count 17 55 72
to be P)f Hispanic or Latinx % within Sample 2.6% 5.5% 4.4%
origin? T
ype
2 No Count 628 954 1582
% within Sample 97.4% 94.5% 95.6%
Type
Total Count 645 1009 1654
% within Sample 100.0% 100.0% 100.0%
Type
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Race/Ethnicity

Sample Type
Nonprobability | Probability Total
G13 With which of the G13_1 White Count 533 783 1316
following racial or ethnic % within sample 79.8% 75.6%
categories do you identify? G13_2 Black or African Count 32 73 105
American % within sample 4.8% 7.1%
G13_3 Southeast/East Count 25 49 74
Asian or Pacific Islander % within sample 3.7% 4.8%
G13_4 South Asian Count 14 53 67
% within sample 2.1% 5.1%
G13_5 Middle Count 10 10 20
Eastern/Arabic % within sample 1.5% 1.0%
G13_6 American Indian or | Count 5 4 9
Alaska Native % within sample 0.7% 0.4%
G13_7 Not listed Count 18 14 32
% within sample 2.7% 1.3%
G13_8 Prefer not to say Count 62 65 127
% within sample 9.3% 6.3%
Total Count 668 1035 1703
G14 Annual household income
Sample Type
Nonprobability | Probability Total
G14 What is your annual 1 Less than $15,000 Count 6 33 39
household income? That % within Sample 1.3% 4.1% 3.1%
would be before taxes and Type
other deductions. 2 $15,000 to $34,999 Count 14 36 50
% within Sample 3.0% 4.4% 3.9%
Type
3 $35,000 to $49,999 Count 20 26 46
% within Sample 4.3% 3.2% 3.6%
Type
4 $50,000 to $74,999 Count 55 104 159
% within Sample 11.8% 12.8% 12.5%
Type
5 $75,000 to $99,999 Count 63 118 181
% within Sample 13.5% 14.6% 14.2%
Type
6 $100,000 to $149,999 | Count 110 177 287
% within Sample 23.7% 21.9% 22.5%
Type
7 $150,000 and higher Count 197 316 513
% within Sample 42.4% 39.0% 40.2%
Type
Total Count 465 810 1275
% within Sample 100.0% 100.0% 100.0%
Type
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Appendix C:

Weighted Probability Cross-tabulations by
Select Demographics

Cross-tabulation tables count survey cases in categories defined by two variables
simultaneously. For example, how many respondents aged 18-29 have heard of RCC?
These cross-tabulation tables allow the reader to compare the responses of different
demographic groups. This appendix compares the survey questions by age, zip code,
homeownership status, length of residence in Reston, and the presence of children in the
home.

In these tables, the percentages reflect percent within each demographic affiliation that
selected the corresponding answer. For example, 66% of respondents aged 18-29 have
heard of RCC. In contrast, 99% of respondents aged 65 and older have heard of RCC.
When the difference between groups for a given variable is statistically significant, those
rows are formatted in bold.

When reading these tables, it is important to note the distinction between blank cells and
cells with “0"counts. The weighted n in some cells in the table can be less than 1. When a
"0" count is shown, that indicates the weighted n has been rounded down to zero. When
a cell is blank, there are no cases at all in that cell. The "w%" column indicates the weighted
percentage of respondents who answered a particular way, within categories displayed
across the top of the table.

The data presented in these tables are based on responses from the probability sample
only. The data have been weighted with base weights and post-stratification weights.






Appendix C

Age
18-29 | 30-39 40-49 50-64 65 and above
WN W% WN W% WN W% WN W% WN W%

Have you ever heard of 1Yes 47 | 66.0% | 142 | 88.6% | 116 | 93.6% | 266 | 96.7% | 331 | 99.1%
Reston “ommunity 2 No 24| 340% | 18| 114% | 8| 64%| 9| 33%| 3| 09%
Total 71| 100.0% | 161 | 100.0% | 124 | 100.0% | 275 | 100.0% | 334 | 100.0%
How familiar are you with | 1 Very familiar 7| 153% | 15| 10.6% | 31| 26.8% 55| 21.0% | 115| 34.8%
the programs of Reston 2 Somewhat familiar 19| 435% | 79| 57.2% | 63| 542% | 172 | 65.4% 186 | 56.6%
Community Center? with the programs

3 Not at all familiar 18| 412% | 45| 322% | 22| 19.0% 36 | 13.6% 28 8.6%

with the programs
Total 44 | 100.0% | 139 | 100.0% | 115 | 100.0% | 263 | 100.0% | 329 | 100.0%
How important would you | 1 Very important 10| 232% | 42| 34.0% | 41| 395% | 127 | 51.0% | 170 | 54.2%
say that RCC is to the 2 Somewhat important 30| 704% | 56| 453% | 41| 39.4% 92| 36.8% | 114 | 36.5%
overall quality of life in 3 Not very important 1 16% | 14| 113% | 18| 17.6% 24| 9.7% 21 6.9%
Reston? 4 Not at all important 2 48% | 12 9.4% 4 3.5% 6| 25% 8 2.4%
Total 43 | 100.0% | 124 | 100.0% | 104 | 100.0% | 249 | 100.0% | 313 | 100.0%
In your opinion, does RCC | 1 Yes 35| 943% | 92| 81.7% | 81| 845% | 223 | 91.4% | 269 93.2%
make Reston a more 2 No 2| 57%| 21| 183% | 15| 155% | 21| 86%| 20| 68%
attractive place to live?
Total 37 | 100.0% | 113 | 100.0% | 96 | 100.0% | 244 | 100.0% | 289 | 100.0%
In your opinion, does RCC | 1 Yes 14| 76.7% | 34| 56.4% | 29| 535% | 111 | 78.8% | 160 | 86.0%
make Reston a more
attractive place for a 2 No 4| 233% | 26| 43.6% | 25| 46.5% 30| 21.2% 26 | 14.0%
business to locate?
Total 19 | 100.0% | 60| 100.0% | 55| 100.0% | 141 | 100.0% | 185 | 100.0%
In the past 12 months, 1 Yes 18| 385% | 63| 443% | 57| 51.6% | 145| 557% | 200| 62.9%
have you and/or a
household member
gf;i?dvigrisﬁggoror?zczit 2 No 29| 615% | 79| 55.7% | 53| 48.4% | 116 | 44.3% | 118 | 37.1%
at RCC or RCC-sponsored
event ?
Total 47 | 100.0% | 141 | 100.0% | 110 | 100.0% | 261 | 100.0% | 317 | 100.0%
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Age
1829 | 30-39 40-49 50-64 65 and above
wWN w% wN w% wWN w% wN w% wWN w%
These days, about how often | 1 Multiple times a week 1 1.5% 8| 13.6% 11 7.5% 26 13.1%
do you or other members of | 2 About once a week 1 4.3% 4 6.6% 2 3.5% 18| 13.3% 22 10.9%
your household participate 3 A few times a month 12 | 19.5% 4 7.8% 24 | 17.4% 35| 17.6%
in RCC programs or 4 Only occasionally 15| 95.7% | 44| 723% | 43| 751%| 86| 61.8% | 116| 58.4%
services?
Total 16 | 100.0% | 61| 100.0% | 57 | 100.0% | 139 | 100.0% 198 | 100.0%
Do not use RCC because too | 0 Not selected 2 32.8% | 12 57.8% | 11 61.2% 10 | 53.0% 21 68.5%
busy 1 Selected 4 67.2% 9 42.2% 7 38.8% 9| 47.0% 10 31.5%
Total 6| 100.0% | 21| 100.0% | 18| 100.0% 19 | 100.0% 31| 100.0%
Do not use RCC because too | 0 Not selected 4 67.2% | 21 96.8% | 16 88.8% 18 | 93.9% 29 95.2%
expensive 1 Selected 2 32.8% 1 3.2% 2 11.2% 1 6.1% 1 4.8%
Total 6| 100.0% | 21| 100.0% | 18 | 100.0% 19 | 100.0% 31| 100.0%
Do not use RCC because 0 Not selected 6| 100.0% | 12 57.7% | 16 85.6% 17 | 88.5% 25 83.3%
programs offered at 1 Selected 9| 42.3% 3| 144% 2| 115% 5 16.7%
inconvenient times
Total 6| 100.0% | 21| 100.0% | 18 | 100.0% 19 | 100.0% 31| 100.0%
Do not use RCC because 0 Not selected 6 | 100.0% 17 80.6% 18 | 100.0% 19 | 100.0% 30 96.9%
inconvenient location 1 Selected 4 19.4% 1 3.1%
Total 6| 100.0% | 21| 100.0% | 18| 100.0% 19 | 100.0% 31| 100.0%
Do not use RCC because 0 Not selected 6| 100.0% | 21| 100.0% 16 88.8% 19 | 100.0% 27 87.6%
lack of transportation 1 Selected 2| 11.2% 4 12.4%
Total 6| 100.0% | 21| 100.0% | 18| 100.0% 19 | 100.0% 31| 100.0%
Do not use RCC because 0 Not selected 6| 100.0% | 21| 100.0% | 17 93.6% 15| 76.6% 26 84.7%
kids have grown 1 Selected 1 6.4% 5| 23.4% 5 15.3%
Total 6| 100.0% | 21| 100.0% | 18 | 100.0% 19 | 100.0% 31| 100.0%
Do not use RCC because | 0 Not selected 5 88.3% | 14 65.7% | 13 70.0% 16 | 80.8% 25 81.4%
don't know about current 1 Selected 1 11.7% 7 34.3% 5 30.0% 41 19.2% 6 18.6%
programs
Total 6| 100.0% | 21| 100.0% | 18 | 100.0% 19 | 100.0% 31| 100.0%
Do not use RCC because 0 Not selected 6 | 100.0% | 16 774% | 14 76.5% 18 | 94.1% 31| 100.0%
just moved to Reston 1 Selected 5| 22.6% 41 23.5% 1 5.9%
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Age
18-29 | 30-39 40-49 50-64 65 and above
wN w% wN w% wWN w% wN w% wWN w%
Total 6| 100.0% | 21| 100.0% | 18 | 100.0% 19 | 100.0% 31| 100.0%
Do not use RCC because not | 0 Not selected 6| 100.0% | 18 83.9% | 15 82.4% 14 | 74.7% 27 87.9%
interested in current 1 Selected 3 16.1% 3 17.6% 5| 25.3% 4 12.1%
programs
Total 6| 100.0% | 21| 100.0% | 18 | 100.0% 19 | 100.0% 31| 100.0%
Do not use RCC because not | 0 Not selected 6| 100.0% | 21| 100.0% | 17 92.3% 18 | 92.8% 30 97.7%
interested in 1 Selected 1 7.7% 1 7.2% 1 2.3%
leisure/recreation activities
Total 6| 100.0% | 21| 100.0% | 18 | 100.0% 19 | 100.0% 31| 100.0%
Do not use RCC because 0 Not selected 73| 100.0% | 162 99.4% | 121 97.6% | 274 | 98.2% 327 97.3%
other miscellaneous 1 Selected 1 0.6% 3 2.4% 5 1.8% 9 2.7%
Total 73 | 100.0% | 163 | 100.0% | 124 | 100.0% | 279 | 100.0% 336 | 100.0%
Do not use RCC because 0 Not selected 73 | 100.09% | 163 | 100.09% | 123 99.5% | 279 100.0 325 96.9%
personal health constraint %
or providing care for 1 Selected 1 0.5% 10 3.1%
family member
Total 73 | 100.0% | 163 | 100.0% | 124 | 100.0% | 279 100.0 336 | 100.0%
%
Do not use RCC because 0 Not selected 73 | 100.0% | 163 | 100.0% | 123 | 100.0% | 278 | 100.0% 333 | 100.0%
tried to attend, but difficulty | 1 Selected 1 0.6% 1 0.5% 3 0.7%
signing up/class was
cancelled
Total 73 | 100.0% | 163 | 100.0% | 124 | 100.0% | 279 | 100.0% 336 | 100.0%
Have you or any member 1Yes 23| 812% | 50| 69.8% | 27| 49.5% 44 | 41.7% 53| 45.5%
of your family ever 2 No 5| 188% | 21| 30.2% | 27| 50.5% 61 | 58.3% 63| 54.5%
attended a class,
workshop, or event at
RCC or an RCC-
sponsored event?
Total 29 | 100.0% | 71| 100.0% | 54 | 100.0% | 105 | 100.0% 116 | 100.0%
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Age
1829 | 30-39 40-49 50-64 65 and above
WN W% WN W% WN W% WN W% WN W%

Program type: Rental of 1 Have 2 42% | 16| 13.7% | 27| 26.0% 59| 27.1% 54| 21.8%
space for Reston participated/Currently
individuals/organizations participate

2 May be interested in 35| 753% | 61| 505% | 35| 342% 67 | 30.9% 64 | 25.9%

participating

3 Not ever interested 9| 205% | 43| 359% | 41| 39.9% 91| 42.0% | 128 | 52.2%
Total 46 | 100.0% | 120 | 100.09% | 103 | 100.0% | 217 100.0 | 245 | 100.0%

%

Program type: Drop-in 1 Have 2 54% | 18| 138% | 34| 31.2% 71| 29.5% 50| 18.6%
swim participated/Currently

participate

2 May be interested in 35| 791% | 90| 68.9% | 54| 50.2% 99 | 41.5% 86 | 31.8%

participating

3 Not ever interested 7| 155% | 22| 173% | 20| 18.6% 70| 29.1% | 133 | 49.5%
Total 45 | 100.0% | 130 | 100.0% | 107 | 100.0% | 239 | 100.0% | 269 | 100.0%
Program type: Learn-to- 1 Have 1 27% | 17| 125% | 30| 27.9% 58 | 24.8% 14 5.6%
swim lessons participated/Currently

participate

2 May be interested in 21| 55.6% | 63| 464% | 29| 27.0% 46 | 20.0% 38| 14.6%

participating

3 Not ever interested 16| 417% | 56| 411% | 49| 452% | 128 | 552% | 206 | 79.7%
Total 38 | 100.0% | 136 | 100.0% | 108 | 100.0% | 232 | 100.0% | 258 | 100.0%
Program type: Water- 1 Have 2 1.5% 9 8.2% 30| 13.4% 34| 12.9%
based fitness offerings participated/Currently

participate

2 May be interested in 31| 674% | 74| 575% | 58| 545% | 135| 59.5% | 115 | 43.2%

participating

3 Not ever interested 15| 326% | 53| 41.0% | 40| 37.3% 62| 27.2% | 117 | 43.9%
Total 46 | 100.0% | 129 | 100.0% | 107 | 100.0% | 226 | 100.0% | 266 | 100.0%
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Age
18-29 | 30-39 40-49 50-64 65 and above
WN W% WN W% WN W% WN W% WN W%

Program type: Arts 1 Have 1 3.2% 7 54% | 27| 23.7% 50 | 21.2% 42 | 16.3%
education participated/Currently

participate

2 May be interested in 24 | 545% | 88| 64.8% | 69| 616% | 137 | 585% | 111 | 43.2%

participating

3 Not ever interested 18| 424% | 40| 29.7% | 17| 14.7% 47 | 20.3% | 104 | 40.5%
Total 44 | 100.0% | 136 | 100.0% | 113 | 100.0% | 234 | 100.0% | 257 | 100.0%
Program type: Community 1 Have 10 21.6% | 44 32.8% | 42 37.6% | 106 | 44.2% 127 45.4%
events participated/Currently

participate

2 May be interested in 35| 754% | 75| 56.7% | 59| 53.0% | 115 | 479% | 134 | 47.7%

participating

3 Not ever interested 1 29% | 14 105% | 11 9.5% 19 8.0% 19 6.9%
Total 47 | 100.0% | 133 | 100.0% | 112 | 100.0% | 241 | 100.0% | 280 | 100.0%
Program type: 1 Have 1 39% | 15| 114% | 26| 23.8% 79| 33.6% | 123 | 44.2%
Professional artist series at | participated/Currently
CenterStage participate

2 May be interested in 26 | 675% | 71| 548% | 64| 57.6% | 117 | 49.3% | 114 | 41.1%

participating

3 Not ever interested 11| 285% | 44| 338% | 21| 18.6% 41 | 17.2% 41| 14.7%
Total 38 | 100.0% | 130 | 100.0% | 111 | 100.0% | 237 | 100.0% | 278 | 100.0%
Program type: Youth/teen | 1 Have 2 5.0% 9 75% | 24| 21.6% 43 | 19.2% 15 6.3%

participated/Currently

participate

2 May be interested in 12| 322% | 34| 285% | 39| 354% 22 9.9% 13 5.4%

participating

3 Not ever interested 24| 62.8% | 77| 64.0% | 48| 431% | 160| 70.9% | 208 | 88.3%
Total 38 | 100.0% | 120 | 100.0% | 110 | 100.0% | 225 | 100.0% | 235 | 100.0%
Program type: Lifelong 1 Have 1 3.1% 4 3.4% 7 6.1% 36 | 16.3% 82| 30.2%
learning participated/Currently

participate
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Age
1829 | 30-39 40-49 50-64 65 and above
WN W% WN W% WN W% WN W% WN W%

2 May be interested in 33| 742% | 96| 753% | 79| 72.0% | 140 | 63.4% | 140 | 51.7%

participating

3 Not ever interested 10| 227% | 27| 213% | 24| 21.9% 45 | 20.3% 49 | 18.1%
Total 45 | 100.0% | 127 | 100.0% | 110 | 100.0% | 220 | 100.0% | 272 | 100.0%
Program type: Land-based | 1 Have 2 45% | 16| 124% | 14| 13.0% 36 | 16.0% 65| 24.9%
fitness/wellness participated/Currently

participate

2 May be interested in 31| 720% | 90| 69.0% | 73| 70.2% | 143 | 63.0% | 129 | 49.3%

participating

3 Not ever interested 10| 236% | 24| 186% | 17| 16.8% 47 | 20.9% 68 | 25.8%
Total 43 | 100.0% | 131 | 100.0% | 104 | 100.0% | 227 | 100.0% | 262 | 100.0%
Program type: 1 Have 3 2.9% 6 6.3% 21| 10.8% 26 12.4%
Collaboration and participated/Currently
outreach participate

2 May be interested in 33| 79.0% | 74| 624% | 56| 60.1% | 119 | 60.5% 94 | 44.9%

participating

3 Not ever interested 9| 21.0% | 41| 348% | 31| 335% 57 | 28.8% 89| 42.7%
Total 42 | 100.0% | 119 | 100.0% | 93| 100.0% | 196 | 100.0% | 208 | 100.0%
Program type: Trips and 1 Have 2 1.7% 5 4.5% 15 7.1% 67 | 25.0%
tours participated/Currently

participate

2 May be interested in 24| 58.1% | 64| 514% | 57| 55.0% | 148 | 68.0% | 155| 57.5%

participating

3 Not ever interested 17| 419% | 59| 47.0% | 42| 40.4% 54 | 24.9% 47 | 17.5%
Total 41 | 100.0% | 125 | 100.0% | 104 | 100.0% | 218 | 100.0% | 269 | 100.0%
How often would you like to | 1 Regularly 3 77% | 28| 21.0% | 28| 25.7% 63| 25.2% | 106 34.8%
participate in RCC programs | 2 Occasionally 22| 516% | 60| 447% | 43| 40.0% 99 | 39.6% 93 30.5%
and activities? 3 A few times a year 9| 204% | 34| 251% | 31| 28.8% 66 | 26.3% 70 22.9%

4 No current interest in 9 20.3% | 12 9.1% 6 5.5% 22 8.9% 36 11.9%

participating
Total 43 | 100.0% | 133 | 100.0% | 107 | 100.0% | 249 | 100.0% | 306 | 100.0%
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Age
18-29 | 30-39 40-49 50-64 65 and above
WN W% WN W% WN W% WN W% WN W%

Would you like to 1Yes 38| 854% | 110 | 78.7% | 89| 794% | 210 | 785% | 222 70.2%
participate in RCC
fggg?g&sé Zcrtr'g’rmss dr(‘:’ogiether 2 No 7| 146% | 30| 21.3% | 23| 206%| 57| 215% | 94| 29.8%
now, or in the future?
Total 45 | 100.0% | 140 | 100.0% | 113 | 100.0% | 268 | 100.0% | 316 | 100.0%
To what extent is the 1 (1) Not at all a barrier 11| 26.7% | 32| 351% | 37| 43.0% 99| 53.6% | 103 52.8%
following item a barrier to 2(2) 15| 37.7% | 23| 254% | 16| 18.3% 32| 17.2% 35| 17.9%
participation in RCC 3(3) 2 48% | 15| 164% | 12| 14.2% 22 | 11.9% 34| 17.5%
programs: Cost/too 4 (4) 7| 180% | 14| 152% | 14| 16.5% 13 7.1% 17 8.7%
expensive? 5 (5) Significant barrier 5| 12.8% 7 8.0% 7 8.0% 19| 10.2% 6 3.1%
Total 39 | 100.0% | 92| 100.0% | 86| 100.0% | 185 | 100.0% | 195 | 100.0%
To what extent is the 1 (1) Not at all a barrier 36| 901% | 92| 93.0%| 80| 912% | 175| 94.6% | 163 82.8%
following item a barrier to 2(2) 1 1.7% 6 5.8% 1 0.7% 3 1.9% 12 6.3%
participation in RCC 313 1 1.7% 2 2.8% 2 0.8% 14 6.9%
programs: Lack of 4 (4) 2 48% | 1 1.3% | 2 2.3% 1] 05% 1 0.7%
transportation? 5 (5) Significant barrier 1 1.7% 3 3.1% 4 2.2% 6 3.3%
Total 40 | 100.0% | 99 | 100.0% | 88| 100.0% | 186 | 100.0% | 197 | 100.0%
To what extent is the 1 (1) Not at all a barrier 27| 752% | 65| 653% | 60| 70.1% | 138 | 74.7% | 152 76.9%
following item a barrier to 2(2) 5| 149% | 14| 139% | 11| 12.6% 21| 11.6% 17 8.6%
participation in RCC 3(3) 3 7.3% 8 85% | 11| 13.3% 13 7.1% 11 5.8%
programs: Locations of 4 (4) 0 0.6% 7 7.5% 3 3.2% 3 1.5% 11 5.5%
programming too far/not 5 (5) Significant barrier 1 1.9% | 5 49% | 1 08%| 10| 51% 6 3.2%
convenient?
Total 36 | 100.0% | 99 | 100.0% | 85| 100.0% | 185| 100.0% | 197 | 100.0%
To what extent is the 1 (1) Not at all a barrier 17| 438% | 41| 442% | 32| 38.3% 65| 37.5% 88 48.5%
following item a barrier to 2(2) 5| 135% | 21| 227% | 15| 17.8% 41| 23.5% 35| 19.0%
participation in RCC 3(3) 10| 26.0%| 21| 225% | 25| 30.7% 41| 23.6% 42 | 23.2%
programs: Duration of 4 (4) 3 6.9% 7 8.1% 7 83% | 22| 12.4% 8 4.5%
commitment? 5 (5) Significant barrier 4 9.9% 2 2.4% 4 4.9% 5/ 3.1% 9 4.8%
Total 39 | 100.0% | 92| 100.0% | 82| 100.0% | 174 | 100.0% | 182 | 100.0%

| 1 (1) Not at all a barrier 2 51% | 11 9.9% 8 9.2% 13 6.4% 50| 26.0%
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Age
1829 | 30-39 40-49 50-64 65 and above
WN W% WN W% WN W% WN W% WN W%
To what extent is the 2(2) 6| 14.4% 5 4.8% 9| 10.8% 27 | 13.5% 30 15.7%
following item a barrier to | 3 (3) 14| 359% | 31| 289% | 21| 25.2% 40 | 20.4% 45| 23.3%
participation in RCC 4(4) 7| 176% | 27| 254% | 19| 22.3% 44 | 22.2% 32 16.5%
programs: Not enough 5 (5) Significant barrier 11| 27.0% | 33| 31.0% | 27| 324% 75| 37.6% 36 18.6%
time/too busy?
Total 40 | 100.0% | 107 | 100.0% | 84 | 100.0% | 198 | 100.0% 192 | 100.0%
To what extent is the 1 (1) Not at all a barrier 8| 25.1% 7 9.0% | 12| 15.8% 24 | 15.1% 63| 36.0%
following item a barrier to | 2 (2) 11| 33.0% 7 9.3% | 12| 15.3% 24 | 15.2% 37| 21.1%
participation in RCC 33 10| 300% | 18| 22.6% | 21| 27.9% 49 | 30.2% 37| 21.0%
programs: Current 4(4) 2 6.2% | 22| 27.1% | 15| 20.1% 26 | 16.2% 22 12.4%
programs are scheduled at | 5 (5) Significant barrier 2| 57% /| 26| 320% | 16| 20.8% | 38| 23.3% 16 9.4%
inconvenient times?
Total 33| 100.0% | 80| 100.0% | 77| 100.0% | 161 | 100.0% | 174 | 100.0%
To what extent is the 1 (1) Not at all a barrier 18| 569% | 37| 51.7% | 33| 57.4% 47 | 43.8% 83 61.1%
following item a barrier to 2(2) 8| 26.6%| 10| 14.1% 8| 13.6% 19| 17.9% 21 15.7%
participation in RCC 3(3) 4 12.7% | 16 22.4% 9 16.2% 20 | 18.6% 15 11.1%
programs: Program schedule | 4 (4) 3 4.7% 4 7.1% 11] 10.3% 11 8.0%
is inconsistent? 5 (5) Significant barrier 1 38%| 5 70%| 3 56% | 10| 9.3% 6 4.1%
Total 31| 100.0% | 72| 100.0% | 57| 100.0% | 107 | 100.0% 136 | 100.0%
To what extent is the 1 (1) Notatallabarrier | 20| 57.0% | 47| 63.1% | 48| 75.3% 91 | 68.3% 91| 62.9%
following item a barrier to | 2 (2) 10| 29.4% | 11 15.1% 9 14.4% 17 | 12.8% 15 10.4%
participation in RCC 313 2 4.7% 5 7.2% 2 3.2% 10 7.3% 19 13.5%
programs: 4(4) 3 83% | 11| 145% 2 2.8% 3 2.1% 5 3.4%
Classes/programs that | 5 (5) Significant barrier 0| 0.6% 3] 42% | 13| 9.6% 14 9.7%
want to take overlap?
Total 35| 100.0% | 74| 100.0% | 64| 100.0% | 133 | 100.0% 144 | 100.0%
To what extent is the 1 (1) Not at all a barrier 9| 233% | 20| 19.1% | 27| 32.6% 49 | 28.0% 70 | 39.8%
following item a barrier to | 2 (2) 8| 205% | 12| 11.7% | 10| 11.9% 27 | 15.7% 30| 16.9%
participation in RCC 3(3) 1 17% | 16| 152% | 17| 20.2% 35| 20.2% 35| 20.2%
programs: Lack of 4 (4 8| 188% | 40| 37.7% | 9| 109% | 24| 13.9% 21| 11.7%
awarenessofor existing 5 (5) Significant barrier | 14 | 357% | 17| 16.4% | 20| 24.4% | 39| 22.3% 20 | 11.3%
programs?
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Age
18-29 | 30-39 40-49 50-64 65 and above
WN W% WN W% WN W% WN W% WN W%

Total 40 | 100.0% | 105 | 100.0% | 84 | 100.0% | 174 | 100.0% | 175 | 100.0%
To what extent is the 1 (1) Not at all a barrier 16| 552% | 50| 68.1% | 49 67.0% 89 | 59.4% 116 69.1%
following item a barrier to 2(2) 8| 274% | 14| 196% | 11| 15.3% 18 | 12.4% 22| 13.1%
participation in RCC 3(3) 41 14.1% 5 6.2% 7 9.6% 14 9.6% 14 8.4%
programs: Difficulty with 4 (4) 1 33%| 1 1.9% | 2 28% | 14| 9.3% 6 3.7%
registration? 5 (5) Significant barrier 3 4.3% 4 5.3% 14 9.3% 10 5.8%
Total 29 | 100.0% | 74| 100.0% | 73| 100.0% | 149 | 100.0% | 168 | 100.0%
To what extent is the 1 (1) Not at all a barrier 10| 351% | 33| 558% | 30| 51.6% 54| 50.1% 70 50.2%
following item a barrier to 2(2) 8| 287% | 13| 214% | 12| 19.6% 26 | 23.7% 22 15.7%
participation in RCC 3(3) 8| 29.4% 3 43% | 10| 17.1% 14| 12.7% 19| 13.4%
programs: Classes/programs | 4 (4) 2 6.1% 3 4.3% 6 9.5% 5| 4.4% 10 7.2%
always full? 5 (5) Significant barrier 0 08%| 8| 142%| 1 22% | 10] 9.1% 19| 13.5%
Total 27 | 100.0% | 59 | 100.0% | 59 | 100.0% | 108 | 100.0% | 139 | 100.0%
To what extent is the 1 (1) Not at all a barrier 1 7.7% 41 31.2% 9| 62.6% 3| 21.9% 15 48.0%
following item a barrier to 2(2) 1 7.8% 1 7.3% 1 1.9%
participation in RCC 3(3) 1] 12.5% 1 5.7% 0 1.2% 1 4.4%
programs: Something else? | 4 (4) 1 75% | 1 4.0% 3] 19.2% 2 7.4%

5 (5) Significant barrier 6| 79.8% 7| 55.6% 4| 25.7% 8| 50.4% 12| 38.2%
Total 8| 100.0% | 12 | 100.0% | 15| 100.0% 16 | 100.0% 31| 100.0%
Do existing recreational and | 1 Definitely 11| 261% | 14| 12.7% | 10 9.5% 41| 18.6% 50 18.8%
cultural facilities in Reston | 2 Probably 17| 416% | 61| 542% | 58| 584% | 128 | 57.9% | 162 | 61.0%
meet current demand? 3 Probably not 12| 285% | 27| 238% | 26| 26.0% | 43| 19.3% 47 | 17.8%

4 Definitely not 2 3.9% | 10 9.3% 6 6.0% 9 4.2% 6 2.3%
Total 42 | 100.0% | 112 | 100.0% | 100 | 100.0% | 222 | 100.0% | 265 | 100.0%
Have you experienced any 1 No, I haven't had 13| 726% | 37| 541% | 34| 48.6% 90| 60.0% | 127 61.3%
difficulty trying to sign up difficulty signing up for
for RCC programs/use RCC | programs
facilities? 2 Yes, | have had 3| 166% | 28| 419% | 33| 47.6% 55| 36.3% 74| 35.4%

difficulty when 1 tried to

sign up
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Age
1829 | 30-39 40-49 50-64 65 and above
WN W% WN W% WN W% WN W% WN W%
3 I didn't even try to sign 2 10.8% 3 4.0% 3 3.7% 6 3.7% 7 3.2%
up because of expected
demand
Total 18 | 100.0% | 68 | 100.0% | 70| 100.0% | 150 | 100.0% | 208 | 100.0%
How important is it to you 1 Very important 10 245% | 35| 30.7% | 36 38.9% 82| 34.3% 92 30.9%
that RCC continues to 2 Important 10 245% | 39 34.0% | 27 29.2% 87 | 36.8% 111 37.4%
update existing facilities and | 3 Somewhat Important 10| 234% | 27| 233% | 17| 19.1% | 34| 14.4% 44 | 14.9%
carry out renovations? 4 Slightly important 10 23.6% 4 3.3% | 11 11.9% 16 6.8% 27 9.2%
5 Not at all important 2 40% | 10 8.6% 1 0.9% 18 7.7% 22 7.6%
Total 41| 100.0% | 115 | 100.0% | 91| 100.0% | 238 | 100.0% | 296 | 100.0%
How interested would you 1 Very interested 14| 293% | 50| 36.6% | 29| 25.0% 92| 35.3% 73 23.2%
be in Reston having a larger | 2 Interested 14 31.0% | 23 16.5% | 23 19.6% 36| 13.6% 79 25.1%
venue in which to see music, | 3 Somewhat interested 8 17.2% | 20 142% | 23 19.8% 50 | 22.5% 59 18.9%
dance, film screenings, or 4 Slightly interested 4 75% | 19| 13.9% | 19| 161%| 26| 9.9% 41| 13.0%
other types of performances | 5 Not at all interested 6| 133%| 9] 6.6%| 10[ 83%| 29| 11.0%| 32| 103%
that require a big stage to 6 | think RCC's existing 1 1.7% | 17| 122% | 13| 112%| 20| 7.7% 30 9.5%
host? facilities are sufficient
Total 47 | 100.0% | 138 | 100.0% | 115 | 100.0% | 261 | 100.0% 314 | 100.0%
If an arts venue is built by a | 1 Very supportive 16| 412% | 55| 471% | 33| 30.2% | 100 | 42.3% 90 31.7%
developer, do you support 2 Supportive 13| 321% | 30| 25.7% | 35| 32.4% 74| 31.1% | 105 36.7%
RCC operating the venue on | 3 Somewhat supportive 8| 195% | 17| 145% | 22| 19.9% 30| 12.6% 30| 10.5%
behalf of the community? 4 Slightly supportive 1 1.7% | 7 6.0%| 6 55% | 14| 6.0% 22 7.8%
5 Not at all supportive 2 5.5% 8 6.8% | 13| 12.0% 19 8.0% 38 13.3%
Total 40 | 100.0% | 117 | 100.0% | 109 | 100.0% | 237 | 100.0% | 285 | 100.0%
Do you support RCC 1 Very supportive 2 54% | 16| 131% | 11| 10.0% 40| 17.4% 46 16.2%
financing the building of a 2 Supportive 13| 36.0% | 33| 27.9% | 23| 21.8% 58 | 25.5% 62 22.1%
new arts venue by means of | 3 Somewhat supportive 4 104% | 24 19.9% | 17 15.5% 33| 14.6% 62 21.8%
a bond issue? 4 Slightly supportive 4| 103% | 17| 143% | 17| 156% | 26| 11.3% 28| 10.0%
5 Not at all supportive 13| 380% | 30| 248% | 40| 37.1% 71| 31.2% 85 29.9%
Total 35| 100.0% | 120 | 100.0% | 107 | 100.0% | 229 | 100.0% | 282 | 100.0%
| 1Yes 7| 160% | 36| 256% | 54| 46.7% | 132 | 49.2% 179 | 55.8%
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Age
18-29 | 30-39 40-49 50-64 65 and above
WN W% WN W% WN W% WN W% WN W%

Before today, were you 2 No 39| 84.0% | 105| 744% | 61| 533% | 136 | 50.8% | 141 | 44.2%
aware that RCC is
supported through this
property tax?
Total 47 | 100.0% | 141 | 100.0% | 115 | 100.0% | 268 | 100.0% | 320 | 100.0%
If more tax money was 1 Increase the 10 223% | 53| 422% | 36 35.4% 65| 31.0% 66 28.1%
available to RCC due to new | number/types of
revenue, which of the programs
following statements comes | 2 Increase accessibility 20| 459% | 44| 347% | 20| 22.7% 56 | 27.1% 96 39.8%
closest to your view? RCC to programming by
should... lowering prices/fees

3 Add features to 13| 305% | 20| 16.1% | 22| 21.2% 62 | 29.8% 49 20.7%

programs and facilities

4 Other miscellaneous 2 1.8% 6 6.1% 6 2.9% 9| 3.7%

6 Combination of 1 0.9% 1 0.6% 3 1.7% 1 0.4%

choices 1 through 3

7 Lower property taxes, 5 3.6% 5 5.3% 7 3.6% 8 3.3%

get rid of special district

tax, return funds to

taxpayers

8 Maintenance of current 3 2.7% 4 2.0% 2 0.8%

facilities

9 Build new/additional 1 1.3% 1 1.1% 1 1.0% 1 0.3% 5 2.0%

facility
Total 44 | 100.0% | 126 | 100.0% | 92 | 100.0% | 204 | 100.0% | 235 | 100.0%
Do you support an income- | 1 Very supportive 24| 53.7% | 93| 70.1% | 59| 53.0% | 139 | 56.0% | 154 | 50.5%
based fee waiver programto | 2 Supportive 6| 143% | 21| 155% | 27| 24.0% 61 | 24.4% 83 27.3%
help people with limited 3 Somewhat supportive 7| 16.0% 8 5.7% 9 8.1% 31| 12.3% 39| 12.7%
means participate in RCC 4 Slightly supportive 6| 14.6% 8 58% | 11 9.7% 13 5.1% 15 5.0%
programming? 5 Not at all supportive 1 1.5% 4 2.8% 6 5.2% 5 2.2% 14 4.5%
Total 45 | 100.0% | 132 | 100.0% | 111 | 100.0% | 249 | 100.0% | 304 | 100.0%
Regularly use Facebook | 0 Not selected 13| 286% | 52| 36.9% | 48| 41.0% | 114 | 42.7% 220 | 67.8%
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Age
1829 | 30-39 40-49 50-64 65 and above
WN W% WN W% WN W% WN W% WN W%

| 1 Selected 34| 714% | 83| 631% | 69| 59.0% | 153 | 57.3% | 105| 32.2%

Total 47 | 100.0% | 140 | 100.0% | 116 | 100.0% | 267 | 100.0% | 325 | 100.0%
Regularly use Twitter 0 Not selected 34| 726% | 112 | 79.9% | 91| 785% | 221 | 82.7% | 304 | 93.4%
1 Selected 13| 274% | 28| 20.1% | 25| 21.5% 46 | 17.3% 21 6.6%

Total 47 | 100.0% | 140 | 100.0% | 116 | 100.0% | 267 | 100.0% | 325 | 100.0%
Regularly use Instagram 0 Not selected 21| 455% | 69| 492% | 76| 656% | 201 | 754% | 298| 91.7%
1 Selected 26| 545% | 71| 50.8% | 40| 34.4% 66 | 24.6% 27 8.3%

Total 47 | 100.0% | 140 | 100.0% | 116 | 100.0% | 267 | 100.0% | 325 | 100.0%
Regularly use ListServ or | 0 Not selected 41| 86.3% | 109 | 778% | 82| 705% | 207 | 77.4% | 275| 84.8%
Opt-in electronic groups 1 Selected 6| 13.7% | 31| 222% | 34| 29.5% 60 | 22.6% 49 | 15.2%
Total 47 | 100.0% | 140 | 100.0% | 116 | 100.0% | 267 | 100.0% | 325 | 100.0%
Regularly use broadcast 0 Not selected 41| 875% | 104 | 740% | 68| 58.2% | 110 | 41.3% 81| 25.0%
television 1 Selected 6| 125% | 36| 26.0% | 49| 418% | 157 | 58.7% | 244 | 75.0%
Total 47 | 100.0% | 140 | 100.0% | 116 | 100.0% | 267 | 100.0% | 325 | 100.0%
Regularly use streaming 0 Not selected 21| 44.0% | 71| 506% | 63| 542% | 161 | 602% | 251 | 77.2%
television 1 Selected 26 | 56.0% | 69| 494% | 53| 458% | 106 | 39.8% 74| 22.8%
Total 47 | 100.0% | 140 | 100.0% | 116 | 100.0% | 267 | 100.0% | 325 | 100.0%
Regularly use print 0 Not selected 37| 78.1% | 118 | 84.1% | 69| 59.9% | 139 | 52.1% 92 | 28.2%
journalism 1 Selected 10| 21.9% | 22| 159% | 47| 40.1% | 128 | 479% | 233 | 71.8%
Total 47 | 100.0% | 140 | 100.0% | 116 | 100.0% | 267 | 100.0% | 325 | 100.0%
Regularly use online 0 Not selected 19| 414% | 49| 346% | 29| 252% 83| 30.9% | 149 | 46.0%
journalism 1 Selected 28 | 58.6% | 92| 654% | 87| 748% | 184 | 69.1% | 175| 54.0%
Total 47 | 100.0% | 140 | 100.0% | 116 | 100.0% | 267 | 100.0% | 325 | 100.0%
Regularly use radio 0 Not selected 28| 59.0% | 82| 584% | 56| 48.4% | 107 | 40.1% | 155 47.7%
1 Selected 19| 41.0%| 58| 416% | 60| 51.6% | 160 | 59.9% | 170 52.3%

Total 47 | 100.0% | 140 | 100.0% | 116 | 100.0% | 267 | 100.0% | 325 | 100.0%
Regularly use other 0 Not selected 73 | 100.0% | 163 | 100.0% | 123 | 99.4% | 278 | 100.0% | 332 99.0%
miscellaneous 1 Selected 1 0.4% 1 0.6% 1 .03% 4 1.1%
Total 73 | 100.0% | 163 | 100.0% | 124 | 100.0% | 279 | 100.0% | 336 | 100.0%
Regularly use non-media 0 Not selected 73 | 100.0% | 159 | 97.4% | 124 | 100.0% | 278 | 99.7% | 332 98.9%
activity/source 1 Selected 4 2.6% 1 0.3% 4 1.1%
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Age
18-29 | 30-39 40-49 50-64 65 and above
WN W% WN W% WN W% WN W% WN W%
Total 73 | 100.0% | 163 | 100.0% | 124 | 100.0% | 279 | 100.0% | 336 | 100.0%
Regularly use local 0 Not selected 73| 100.0% | 163 | 100.0% | 123 | 99.4% | 279 | 100.0% | 332 99.0%
publications 1 Selected 1 0.6% 3 1.0%
Total 73 | 100.0% | 163 | 100.0% | 124 | 100.0% | 279 | 100.0% | 336 | 100.0%
Regularly use email 0 Not selected 73| 100.0% | 163 | 99.6% | 123 | 99.2% | 278 | 99.5% | 329 98.0%
1 Selected 1 0.4% 1 0.8% 1 0.5% 7 2.0%
Total 73 | 100.0% | 163 | 100.0% | 124 | 100.0% | 279 | 100.0% | 336 | 100.0%
Regularly use Internet 0 Not selected 72| 992% | 162 | 99.2% | 121 | 97.7% | 273 | 97.7% | 331 98.7%
searches/other websites 1 Selected 1 0.8% 1 0.8% 3 2.3% 6 2.3% 4 1.3%
Total 73 | 100.0% | 163 | 100.0% | 124 | 100.0% | 279 | 100.0% | 336 | 100.0%
Regularly use podcasts 0 Not selected 71| 974% | 159 | 97.3% | 122 | 98.3% | 276 | 98.9% | 335 99.8%
1 Selected 2 2.6% 4 2.7% 2 1.7% 3 1.1% 1 0.2%
Total 73 | 100.0% | 163 | 100.0% | 124 | 100.0% | 279 | 100.0% | 336 | 100.0%
Find out about RCC 0 Not selected 44 | 94.2% | 138 | 97.7% | 106 | 91.4% | 231 | 86.7% | 250 | 77.8%
programs thru local 1 Selected 3 5.8% 3 23% | 10 8.6%0 35| 13.3% 72 | 22.2%
newspapers
Total 47 | 100.0% | 141 | 100.0% | 116 | 100.0% | 267 | 100.0% | 321 | 100.0%
Find out about RCC 0 Not selected 47 | 100.0% | 141 | 100.0% | 114 | 98.3% | 258 | 96.9% | 310 96.5%
programs thru local TV 1 Selected 2 1.7% 8 3.1% 11 3.5%
Total 47 | 100.0% | 141 | 100.0% | 116 | 100.0% | 267 | 100.0% | 321 | 100.0%
Find out about RCC 0 Not selected 47 | 100.0% | 136 | 96.6% | 113 | 97.2% | 257 | 96.2% | 313 97.4%
programs thru local radio 1 Selected 5 3.4% 3 2.8% 10 3.8% 8 2.6%
Total 47 | 100.0% | 141 | 100.0% | 116 | 100.0% | 267 | 100.0% | 321 | 100.0%
Find out about RCC 0 Not selected 47 | 100.0% | 130 | 92.0% | 107 | 91.8% | 244 | 91.5% | 300 93.4%
programs thru local online 1 Selected 11 8.0% | 10 8.2% 23 8.5% 21 6.6%
news outlets
Total 47 | 100.0% | 141 | 100.0% | 116 | 100.0% | 267 | 100.0% | 321 | 100.0%
Find out about RCC 0 Not selected 22 | 475% | 45| 316% | 27| 23.3% 66 | 24.8% 68 | 21.2%
programs thru RCC 1 Selected 25| 525% | 97| 684% | 89| 76.7% | 201 | 752% | 253 | 78.8%
seasonal program guide
Total 47 | 100.0% | 141 | 100.0% | 116 | 100.0% | 267 | 100.0% | 321 | 100.0%
| 0 Not selected 46 | 985% | 119 | 84.6% | 89| 76.6% | 204 | 76.7% | 212 | 65.9%
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Age
1829 | 30-39 40-49 50-64 65 and above
WN W% WN W% WN W% WN w% WN w%
Find out about RCC 1 Selected 1 15% | 22| 154% | 27| 23.4% 62| 23.3% | 109 | 34.1%
programs thru
CenterStage Professional
Touring Artist Series
mailer
Total 47 | 100.0% | 141 | 100.0% | 116 | 100.0% | 267 | 100.0% | 321 | 100.0%
Find out about RCC 0 Not selected 41| 883% | 118 | 833% | 91| 781% | 209 | 782% | 255 79.3%
programs thru program 1 Selected 6 11.7% | 24 16.7% | 25 21.9% 58 | 21.8% 67 20.7%
flyers
Total 47 | 100.0% | 141 | 100.0% | 116 | 100.0% | 267 | 100.0% | 321 | 100.0%
Find out about RCC 0 Not selected 41| 875% | 110 | 77.6% | 88| 75.6% | 224 | 84.0% | 269 83.7%
programs thru RCC website | 1 Selected 6| 125% | 32| 224% | 28| 24.4% 43 | 16.0% 52 16.3%
Total 47 | 100.0% | 141 | 100.0% | 116 | 100.0% | 267 | 100.0% | 321 | 100.0%
Find out about RCC 0 Not selected 46 | 985% | 132 | 93.3% | 106 | 91.3% | 243 | 91.2% | 301 93.6%
programs thru RCC e- 1 Selected 1 1.5% 9 6.7% | 10 8.7% 24 8.8% 21 6.4%
Newsletter
Total 47 | 100.0% | 141 | 100.0% | 116 | 100.0% | 267 | 100.0% | 321 | 100.0%
Find out about RCC 0 Not selected 40 | 84.4% | 125 | 88.3% | 96| 83.0% | 230 | 86.2% | 308 | 95.9%
programs thru social 1 Selected 7| 156% | 16| 11.7% | 20| 17.0% 37| 13.8% 13 4.1%
media
Total 47 | 100.0% | 141 | 100.0% | 116 | 100.0% | 267 | 100.0% | 321 | 100.0%
Find out about RCC 0 Not selected 46 | 98.5% | 130 | 92.3% | 107 | 92.0% | 243 | 90.9% | 247 | 76.8%
programs thru email 1 Selected 1 15% | 11 7.7% 9 8.0% 24| 9.1% 75| 23.2%
Total 47 | 100.0% | 141 | 100.0% | 116 | 100.0% | 267 | 100.0% | 321 | 100.0%
Find out about RCC 0 Not selected 40 | 85.0% | 119 | 845% | 94| 80.9% | 216 | 80.9% | 242 75.3%
programs thru friends and 1 Selected 71 150% | 22| 155% | 22| 19.1% 51| 19.1% 79 24.7%
family
Total 47 | 100.0% | 141 | 100.0% | 116 | 100.0% | 267 | 100.0% | 321 | 100.0%
Find out about RCC 0 Not selected 47 | 100.0% | 141 | 100.0% | 113 | 97.6% | 258 | 96.8% | 301 | 93.5%
programs thru RCC staff | 1 Selected 3 2.4% 8| 32% 21 6.5%
and instructors
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Age
18-29 | 30-39 40-49 50-64 65 and above
wN w% wN w% wWN w% wN w% wWN w%
Total 47 | 100.0% | 141 | 100.0% | 116 | 100.0% | 267 | 100.0% 321 | 100.0%
Find out about RCC 0 Not selected 73 | 100.0% | 160 97.9% | 123 99.1% | 278 | 99.8% 331 98.7%
programs thru other 1 Selected 3 2.1% 1 0.9% 1 0.2% 4 1.3%
miscellaneous
Total 73 | 100.0% | 163 | 100.0% | 124 | 100.0% | 279 | 100.0% 336 | 100.0%
Find out about leisure 0 Not selected 46| 96.8% | 119 | 859% | 87| 753% | 191 | 71.3% 160 | 49.9%
options thru local 1 Selected 1 32% | 19| 141% | 29| 24.7% 77| 28.7% 161 | 50.1%
newspapers
Total 47 | 100.0% | 138 | 100.0% | 115 | 100.0% | 268 | 100.0% 322 | 100.0%
Find out about leisure 0 Not selected 46| 985% | 131 | 94.7% | 103 | 89.6% | 223 | 83.2% 253 | 78.7%
options thru local TV 1 Selected 1 1.5% 7 53% | 12| 10.4% 45| 16.8% 69| 21.3%
Total 47 | 100.0% | 138 | 100.0% | 115 | 100.0% | 268 | 100.0% 322 | 100.0%
Find out about leisure 0 Not selected 45| 95.8% | 127 | 92.0% | 103 | 89.5% | 211 | 78.7% 278 86.5%
options thru local radio 1 Selected 2 42% | 11 80% | 12| 105% 57 | 21.3% 43| 13.5%
Total 47 | 100.0% | 138 | 100.0% | 115 | 100.0% | 268 | 100.0% 322 | 100.0%
Find out about leisure 0 Not selected 38 81.2% | 116 84.3% | 93 80.6% | 226 | 84.5% 281 87.4%
options thru local online 1 Selected 9 18.8% | 22 157% | 22 19.4% 41| 15.5% 40 12.6%
news outlets
Total 47 | 100.0% | 138 | 100.0% | 115 | 100.0% | 268 | 100.0% 322 | 100.0%
Find out about leisure 0 Not selected 18| 375% | 62| 449% | 63| 55.0% | 175| 65.2% 273 | 84.9%
options thru social media 1 Selected 29| 625% | 76| 55.1% | 52| 45.0% 93 | 34.8% 49 | 15.1%
Total 47 | 100.0% | 138 | 100.0% | 115 | 100.0% | 268 | 100.0% 322 | 100.0%
Find out about leisure 0 Not selected 11| 227% | 49| 357% | 43| 37.0% | 116 | 43.2% 214 | 66.4%
options thru Internet 1 Selected 36| 77.3% | 89| 643% | 73| 63.0% | 152 | 56.8% 108 | 33.6%
search
Total 47 | 100.0% | 138 | 100.0% | 115 | 100.0% | 268 | 100.0% 322 | 100.0%
Find out about leisure 0 Not selected 37 79.3% | 115 82.9% | 93 80.7% | 219 | 81.6% 232 72.1%
options thru email 1 Selected 10 20.7% | 24 17.1% | 22 19.3% 49 | 18.4% 90 27.9%
Total 47 | 100.0% | 138 | 100.0% | 115 | 100.0% | 268 | 100.0% 322 | 100.0%
Find out about leisure 0 Not selected 19 41.2% | 65 46.8% | 44 38.1% | 134 | 50.0% 166 51.6%
options thru friends and 1 Selected 28 58.8% | 73 53.2% | 71 61.9% | 134 | 50.0% 156 48.4%
family
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Age
1829 | 30-39 40-49 50-64 65 and above

WN W% WN W% WN W% WN w% WN w%
Total 47 | 100.0% | 138 | 100.0% | 115 | 100.0% | 268 | 100.0% | 322 | 100.0%
Find out about leisure 0 Not selected 441 941% | 129 | 93.3% | 100 | 86.8% | 249 | 93.1% | 308 95.7%
options thru Listserv or Opt- | 1 Selected 3 5.9% 9 6.7% | 15| 13.2% 18 6.9% 14 4.3%
in e-boards/groups
Total 47 | 100.0% | 138 | 100.0% | 115 | 100.0% | 268 | 100.0% | 322 | 100.0%
Find out about leisure 0 Not selected 71| 974% | 163 | 99.9% | 122 | 98.4% | 276 | 98.9% | 330 98.4%
options thru other 1 Selected 2 2.6% 0 0.1% 2 1.6% 3 1.1% 5 1.6%
miscellaneous
Total 73 | 100.0% | 163 | 100.0% | 124 | 100.0% | 279 | 100.0% | 336 | 100.0%
Find out about leisure 0 Not selected 73 | 100.0% | 159 | 97.2% | 124 | 100.0% | 275| 98.5% | 330 98.2%
options thru brochures, 1 Selected 5 2.8% 4 1.5% 6 1.8%
flyers, printed mailers"
Total 73 | 100.0% | 163 | 100.0% | 124 | 100.0% | 279 | 100.0% | 336 | 100.0%

* Bold figures indicate significant differences within a demographic group (p<=0.05).
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Zip Code
20190 20191 20194 Other zip code
WN W% WN W% WN W% WN W%

Have you ever heard of 1Yes 358 93.4% | 430 94.7% 195 93.0% | 13 100.0%
Reston Community 2 No 25 6.6% 24 5.3% 15 7.0%
Center?
Total 383 100.0% | 454 100.0% | 210 100.0% | 13 100.0%
How familiar are you with | 1 Very familiar 80 23.2% | 110 26.1% 54 27.9%
the programs of Reston 2 Somewhat familiar 195 56.1% | 241 57.5% 120 61.6% 11 92.1%
Community Center? with the programs

3 Not at all familiar 72 20.7% 69 16.4% 20 10.5% 1 7.9%

with the programs
Total 347 100.0% | 420 100.0% 195 100.0% | 12 100.0%
How important would you | 1 Very important 155 48.3% | 187 46.5% 80 43.9% 5 41.3%
say that RCC is to the 2 Somewhat important 123 38.4% | 158 39.3% 79 43.3% 6 50.5%
overall quality of life in 3 Not very important 26 8.2% 44 10.8% 18 9.8% 1 8.3%
Reston? 4 Not at all important 16 5.1% 14 3.4% 6 3.1%
Total 320 100.0% | 403 100.0% 182 100.0% | 11 100.0%
In your opinion, does 1 Yes 274 91.4% | 335 89.5% 153 87.0% | 10 100.0%
RCC make Reston a more | 2 No 26 8.6% 39 10.5% 23 13.0%
attractive place to live?
Total 300 100.0% | 375 100.0% 176 100.0% | 10 100.0%
In your opinion, does 1Yes 147 81.7% | 167 72.8% 70 71.8% 5 100.0%
RCC make Reston a more
attractive place for a 2 No 33 18.3% 63 27.2% 27 28.2%
business to locate?
Total 180 100.0% | 230 100.0% 97 100.0% 5 100.0%
In the past 12 months, 1Yes 184 53.3% | 233 56.5% 95 50.3% 5 60.0%
have you and/or a
household member
ggesgd\ffoszfgg”;‘fg\?:m 2 No 161  46.7% | 179|  435% | 94 297% | 3 20.0%
at RCC or RCC-sponsored
event ?
Total 346 100.0% | 412 100.0% 189 100.0% 8 100.0%
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Zip Code
20190 20191 20194 Other zip code
wWN w% wWN w% wWN w% wWN w%

These days, about how 1 Multiple times a week 17 9.1% 25 10.9% 8 8.3%
often do you or other 2 About once a week 12 6.6% 23 10.3% 10 10.6%
members of your 3 A few times a month 34 18.6% 38 17.0% 14 15.1%
household participate in | 4 Only occasionally 120 65.7% | 140 61.9% | 62 65.9% | 5 100.0%
RCC programs or
services?
Total 183 100.0% | 226 100.0% 94 100.0% 5 100.0%
Do not use RCC because 0 Not selected 29 60.8% 26 59.0% 11 75.7% 1 100.0%
too busy 1 Selected 19 39.2% 18 41.0% 4 24.3%
Total 48 100.0% 43 100.0% 15 100.0% 1 100.0%
Do not use RCC because | 0 Not selected 48 100.0% 35 79.9% 15 100.0% 1 100.0%
too expensive 1 Selected 9 20.1%
Total 48 100.0% 43 100.0% 15 100.0% 1 100.0%
Do not use RCC because 0 Not selected 37 76.2% 36 82.8% 11 75.0% 1 100.0%
programs offered at 1 Selected 12 23.8% 7 17.2% 4 25.0%
inconvenient times
Total 48 100.0% 43 100.0% 15 100.0% 1 100.0%
Do not use RCC because 0 Not selected 44 91.5% 43 100.0% 14 93.5% 1 100.0%
inconvenient location 1 Selected 4 8.5% 1 6.5%
Total 48 100.0% 43 100.0% 15 100.0% 1 100.0%
Do not use RCC because | 0 Not selected 46 95.8% 40 93.4% 15 100.0%
lack of transportation 1 Selected 2 4.2% 3 6.6% 1 100.0%
Total 48 100.0% 43 100.0% 15 100.0% 1 100.0%
Do not use RCC because 0 Not selected 46 94.5% 38 86.8% 11 76.3% 1 100.0%
kids have grown 1 Selected 3 5.5% 6 13.2% 3 23.7%
Total 48 100.0% 43 100.0% 15 100.0% 1 100.0%
Do not use RCC because | | 0 Not selected 39 81.4% 32 73.0% 12 81.2% 1 100.0%
don't know about current 1 Selected 9 18.6% 12 27.0% 3 18.8%
programs
Total 48 100.0% 43 100.0% 15 100.0% 1 100.0%

| 0 Not selected 41 84.7% 39 89.1% 15 100.0% 1 100.0%
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Zip Code
20190 20191 20194 Other zip code
wWN w% wWN w% wWN w% wWN w%
Do not use RCC because 1 Selected 7 15.3% 5 10.9%
just moved to Reston
Total 48 100.0% 43 100.0% 15 100.0% 1 100.0%
Do not use RCC because 0 Not selected 43 87.9% 34 78.5% 11 75.5% 1 100.0%
not interested in current 1 Selected 6 12.1% 9 21.5% 4 24.5%
programs
Total 48 100.0% 43 100.0% 15 100.0% 1 100.0%
Do not use RCC because 0 Not selected 47 97.2% 42 96.8% 14 95.3% 1 100.0%
not interested in 1 Selected 1 2.8% 1 3.2% 1 4. 7%
leisure/recreation
activities
Total 48 100.0% 43 100.0% 15 100.0% 1 100.0%
Do not use RCC because 0 Not selected 377 97.9% | 449 98.4% 209 98.4% 13 95.6%
other miscellaneous 1 Selected 8 2.1% 7 1.6% 3 1.6% 1 4.4%
Total 385 100.0% | 456 100.0% 212 100.0% | 13 100.0%
Do not use RCC because 0 Not selected 379 98.4% | 452 99.1% 212 100.0% 12 92.8
of personal health 1 Selected 6 1.6% 4 0.9% 1 7.2
constraints or providing
care for family members
Total 385 100.0% | 456 100.0% 212 100.0% | 13 100%
Do not use RCC because | 0 Not selected 383 99.3% | 453 99.3% 211 99.7% 13 100%
tried to attend, but 1 Selected 3 0.7 3 0.7% 1 0.3%
difficulty signing
up/class was cancelled
Total 385 100.0% | 456 100% 212 100% | 13 100%
Have you or any member | 1 Yes 81 53.9% 99 56.0% 34 39.3% 2 62.4%
of your family ever
attended a class,
workshop, or event at 2 No 69 46.1% 78 44.0% 52 60.7% 1 37.6%
RCC or an RCC-
sponsored event?
Total 150 100.0% | 177 100.0% 86 100.0% 3 100.0%
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Zip Code
20190 20191 20194 Other zip code
WN W% WN W% WN W% WN W%

Program type: Rental of | 1 Have 43 16.4% 93 26.8% 33 20.9%
space for Reston participated/Currently
individuals/organizations | participate

2 May be interested in 93 35.2% | 126 36.3% 55 34.5%

participating

3 Not ever interested 128 48.4% | 129 36.9% 71 44.6% 7 100.0%
Total 264 100.0% | 349 100.0% 159 100.0% 7 100.0%
Program type: Drop-in 1 Have 49 16.4% 99 26.4% 47 26.7% 2 23.6%
swim participated/Currently

participate

2 May be interested in 131 44.4% | 172 45.7% 76 43.0% 5 68.0%

participating

3 Not ever interested 116 39.1% | 105 27.9% 54 30.3% 1 8.4%
Total 295 100.0% | 377 100.0% 177 100.0% 7 100.0%
Program type: Learn-to- 1 Have 38 13.1% 64 17.5% 33 19.1% 1 12.2%
swim lessons participated/Currently

participate

2 May be interested in 69 23.8% | 101 27.6% 49 27.8%

participating

3 Not ever interested 183 63.1% | 201 54.9% 93 53.2% 7 87.8%
Total 290 100.0% | 366 100.0% 175 100.0% 8 100.0%
Program type: Water- 1 Have 25 8.6% 40 10.9% 16 9.7% 2 24.4%
based fitness offerings participated/Currently

participate

2 May be interested in 151 52.0% | 205 55.9% 78 46.7% 5 68.1%

participating

3 Not ever interested 114 39.3% | 122 33.2% 73 43.5% 1 7.5%
Total 290 100.0% | 367 100.0% 167 100.0% 8 100.0%
Program type: Arts 1 Have 39 12.9% 68 18.4% 28 17.2%
education participated/Currently

participate
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Zip Code
20190 20191 20194 Other zip code
WN W% WN W% WN W% WN W%

2 May be interested in 183 61.1% | 187 51.2% 89 53.5% 1 8.6%

participating

3 Not ever interested 78 25.9% | 111 30.4% 49 29.4% 6 91.4%
Total 300 100.0% | 366 100.0% 166 100.0% 7 100.0%
Program type: Community | 1 Have 122 39.1% | 164 43.0% 67 37.0% 5 70.6%
events participated/Currently

participate

2 May be interested in 163 52.2% | 179 46.8% 102 56.6% 2 21.3%

participating

3 Not ever interested 28 8.8% 39 10.2% 12 6.4% 1 8.1%
Total 313 100.0% | 383 100.0% 180 100.0% 7 100.0%
Program type: 1 Have 88 29.9% | 133 35.4% 44 25.4% 1 9.9%
Professional artist series at | participated/Currently
CenterStage participate

2 May be interested in 145 49.5% | 167 44.3% 101 57.8% 5 68.0%

participating

3 Not ever interested 61 20.7% 76 20.3% 29 16.8% 2 22.1%
Total 294 100.0% | 376 100.0% 175 100.0% 7 100.0%
Program type: 1 Have 23 8.3% 53 15.6% 22 14.0%
Youth/teen participated/Currently

participate

2 May be interested in 25 9.2% 74 21.7% 28 18.0%

participating

3 Not ever interested 222 82.4% | 214 62.7% 106 68.0% 7 100.0%
Total 270 100.0% | 342 100.0% 156 100.0% 7 100.0%
Program type: Lifelong | 1 Have 52 17.5% 68 19.2% 16 9.4% 1 8.1%
learning participated/Currently

participate

2 May be interested in | 179 59.7% | 213 59.7% 132 79.1% 1 13.2%

participating

3 Not ever interested 68 22.8% 75 21.1% 19 11.6% 6 78.7%
Total 299 100.0% | 356 100.0% 167 100.0% 7 100.0%
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Zip Code
20190 20191 20194 Other zip code
WN W% WN W% WN W% WN W%

Program type: Land- 1 Have 62 21.1% 56 15.5% 26 15.4%
based fitness/wellness participated/Currently

participate

2 May be interested in 184 62.3% | 211 58.8% 113 67.0% 1 17.1%

participating

3 Not ever interested 49 16.6% 92 25.6% 30 17.6% 6 82.9%
Total 295 100.0% | 359 100.0% 168 100.0% 7 100.0%
Program type: 1 Have 20 1.7% 27 9.0% 14 9.8% 1 9.4%
Collaboration and participated/Currently
outreach participate

2 May be interested in 143 56.6% | 167 54.7% 81 57.4% 4 66.1%

participating

3 Not ever interested 90 35.6% | 111 36.3% 46 32.8% 2 24.5%
Total 253 100.0% | 305 100.0% 141 100.0% 6 100.0%
Program type: Trips and 1 Have 33 11.2% 51 14.1% 17 10.6%
tours participated/Currently

participate

2 May be interested in 176 60.0% | 204 56.8% 104 63.4% 1 7.5%

participating

3 Not ever interested 84 28.7% | 105 29.1% 43 26.0% 7 92.5%
Total 292 100.0% | 359 100.0% 164 100.0% 8 100.0%
How often would you like | 1 Regularly 99 30.1% | 100 26.1% 38 21.2% 4 35.4%
to participate in RCC 2 Occasionally 111 33.8% | 152 39.7% 71 38.9% 2 13.2%
programs and activities? 3 A few times a year 86 26.0% 91 23.8% 51 28.3% 5 40.5%

4 No current interest in 33 10.0% 40 10.3% 21 11.6% 1 10.9%

participating
Total 329 100.0% | 383 100.0% 182 100.0% | 12 100.0%
Would you like to 1 Yes 265 77.3% | 308 74.9% 147 77.8% 7 59.5%
participate in RCC 2 No 78 22.7% | 103 25.1% 42 22.2% 5 40.5%
programs/activities more
than you currently do,
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Zip Code
20190 20191 20194 Other zip code
WN W% WN W% WN W% WN W%

either now, or in the
future?
Total 342 100.0% | 411 100.0% | 189 100.0% | 12 100.0%
To what extent is the 1 (1) Not at all a barrier | 112 48.6% | 123 44.4% 60 45.5% 1 10.8%
following item a barrier to | 2 (2) 47 20.2% 46 16.5% 35 26.9% 1 9.2%
participation in RCC 3(3) 30 12.9% 48 17.4% 20 15.0% 1 14.9%
programs: Cost/too 4 (4) 27 11.7% 31 11.1% 11 8.3% 4 65.0%
expensive? 5 (5) Significant barrier 15 6.6% 29 10.6% 6 4.3%
Total 231 100.0% | 277 100.0% | 132 100.0% 6 100.0%
To what extent is the 1 (1) Not at all a barrier | 203 84.0% | 259 91.9% 117 90.8% 6 86.3%
following item a barrier to | 2 (2) 12 5.2% 6 2.3% 7 5.2%
participation in RCC 3(3) 10 4.1% 8 2.8% 3 2.3%
programs: Lack of 4(4) 3 1.1% 3 1.2% 2 1.7%
transportation? 5 (5) Significant barrier 14 5.7% 5 1.8% 1 13.7%
Total 242 100.0% | 282 100.0% | 129 100.0% 7 100.0%
To what extent is the 1 (1) Not at all a barrier | 160 67.5% | 219 78.5% 81 63.6% 5 85.1%
following item a barrier to | 2 (2) 33 13.8% 25 9.1% 19 15.0%
participation in RCC 3(3) 18 7.7% 19 6.9% 13 10.6%
programs: Locations of | 4 (4) 13 5.4% 8 3.0% | 11 8.9%
programming too far/not | 5 (5) Significant barrier 13 5.6% 7 2.4% 2 1.8% 1 14.9%
convenient?
Total 236 100.0% | 278 100.0% | 128 100.0% 6 100.0%
To what extent is the 1(1) Notatall a 96 42.2% | 118 45.1% 42 34.8% 2 25.8%
following item a barrier | barrier
to participation in RCC | 2 (2) 40 17.4% 61 23.3% 24 20.1% 1 9.2%
programs: Duration of | 3 (3) 51 22.2% 58 22.2% 38 32.1%
commitment? 4 (4) 24 10.6% 15 5.7% 13 11.1% 4 65.0%

5 (5) Significant 17 7.7% 10 3.7% 2 1.8%

barrier
Total 228 100.0% | 262 100.0% | 120 100.0% 6 100.0%
To what extent is the 1 (1) Not at all a barrier 31 12.4% 41 14.7% 12 9.2% 2 23.6%
following item a barrier to | 2 (2) 30 12.1% 29 10.3% 21 15.3% 1 8.4%
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Zip Code
20190 20191 20194 Other zip code
WN W% WN W% WN W% WN W%

participation in RCC 3(3) 58 22.9% 68 24.4% 31 22.9% 1 8.4%
programs: Not enough 4(4) 57 22.8% 60 21.3% 29 21.9%
time/too busy? 5 (5) Significant barrier 75 29.7% 82 29.4% 41 30.6% 4 59.5%
Total 251 100.0% | 279 100.0% | 134 100.0% 7 100.0%
To what extent is the 1(1) Notatalla 44 21.7% 53 21.8% 21 17.9%
following item a barrier | barrier
to participation in RCC | 2 (2) 32 15.8% 47 19.3% 16 13.7% 1 10.3%
programs: Current 3(3) 40 19.6% 56 23.1% 48 42.0%
programs are scheduled | 4 (4) 32 15.9% | 44 18.1% 18 15.9% 1 16.7%
at inconvenient times? | 5 (5) Significant 55 27.0% | 43 17.6% 12 105% | 4 72.9%

barrier
Total 202 100.0% | 243 100.0% | 115 100.0% 6 100.0%
To what extent is the 1(1) Notatalla 80 54.3% | 102 54.3% 47 50.7%
following item a barrier | barrier
to participation in RCC | 2 (2) 19 12.6% 29 15.3% 19 20.5% 1 12.4%
programs: Program 3(3) 20 13.6% 36 19.2% 16 17.2%
schedule is inconsistent? | 4 (4) 14 95% | 13 7.2% 6 6.7% | 4 87.6%

5 (5) Significant 15 10.0% 7 4.0% 5 4.8%

barrier
Total 147 100.0% | 188 100.0% 93 100.0% 5 100.0%
To what extent is the 1 (1) Not at all a barrier | 114 64.9% | 140 66.9% 58 62.4% 5 100.0%
following item a barrier to | 2 (2) 22 12.3% 32 15.2% 11 12.0%
participation in RCC 33 16 9.1% 18 8.4% 11 11.9%
programs: 4 (4) 17 9.5% 4 2.1% 5 5.4%
Classes/programs that | 5 (5) Significant barrier 7 42% | 15 7.3% 8 8.4%
want to take overlap?
Total 176 100.0% | 209 100.0% 94 100.0% 5 100.0%
To what extent is the 1 (1) Not at all a barrier 70 30.3% 83 31.9% 38 29.4%
following item a barrier to | 2 (2) 37 16.1% 38 14.7% 15 12.0%
participation in RCC 3(3) 41 17.7% 51 19.4% 28 22.3% 1 9.4%
programs: Lack of 4 (4) 47 20.2% | 37 14.1% 24 18.6% 4 66.1%
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Zip Code
20190 20191 20194 Other zip code
WN W% WN W% WN W% WN W%

awareness for existing 5 (5) Significant barrier 36 15.7% 52 19.8% 23 17.6% 2 24.5%
programs?
Total 230 100.0% | 260 100.0% | 128 100.0% 6 100.0%
To what extent is the 1(1) Notatalla 131 68.8% | 152 64.8% 67 62.0%
following item a barrier | barrier
to participation in RCC | 2 (2) 24 12.6% 36 15.2% 15 14.0% 1 12.4%
programs: Difficulty 3(3) 17 9.1% 18 7.5% 17 16.1%
with registration? 4 (4) 6 34% | 12 5.2% 4 40% | 4 87.6%

5 (5) Significant 11 6.0% 17 7.3% 4 3.9%

barrier
Total 190 100.0% | 235 100.0% | 107 100.0% 5 100.0%
To what extent is the 1 (1) Not at all a barrier 75 52.2% 92 47.9% 38 43.2% 1 100.0%
following item a barrier to | 2 (2) 21 14.8% 42 21.9% 21 23.3%
participation in RCC 33 17 11.7% 27 13.9% 15 17.4%
programs: 4 (4) 8 5.5% 15 7.7% 7 7.8%
?lﬁiseslprograms always | 5 (5) Significant barrier 23 15.8% | 17 8.7% 7 8.2%

ull’

Total 143 100.0% | 193 100.0% 88 100.0% 1 100.0%
To what extent is the 1 (1) Not at all a barrier 13 43.2% 13 28.5% 9 55.9%
following item a barrier to | 2 (2) 2 5.5% 1 2.7%
participation in RCC 3(3) 2 8.1% 2 4.8%
programs: Something 4 (4) 0 0.8% 6 12.3% 3 17.6%
else? 5 (5) Significant barrier 12 424% | 24 51.6% 4 26.5%
Total 29 100.0% 47 100.0% 16 100.0%
Do existing recreational | 1 Definitely 39 14.3% 71 20.3% 31 19.6% 1 6.6%
and cultural facilities in | 2 Probably 156 57.5% | 198 56.5% 97 62.1% 1 5.6%
Reston meet current 3 Probably not 65 24.1% 64 18.2% 24 15.3% 4 39.4%
demand? 4 Definitely not 11 4.0% 18 5.1% 5 3.0% 5 48.4%
Total 271 100.0% | 350 100.0% | 157 100.0% | 10 100.0%
Have you experienced any | 1 No, I haven't had 116 57.8% | 140 59.2% 57 47.7% 1 100.0%
difficulty trying to sign up | difficulty signing up for

programs
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Zip Code
20190 20191 20194 Other zip code
WN W% WN W% WN W% WN W%

for RCC programs/use 2 Yes, | have had 78 39.0% 90 38.0% 54 45.2%
RCC facilities? difficulty when | tried

to sign up

3 I didn't even try to 6 3.2% 7 2.8% 8 7.1%

sign up because of

expected demand
Total 201 100.0% | 237 100.0% | 119 100.0% 1 100.0%
How important is it to you | 1 Very important 87 30.1% | 124 33.7% 47 29.0% 6 44.9%
that RCC continues to 2 Important 113 38.9% | 123 33.2% 53 32.4% 4 32.8%
update existing facilities | 3 Somewhat Important 48 16.5% 62 16.9% 31 18.8% 1 10.1%
and carry out renovations? | 4 Slightly important 20 6.8% 33 8.9% 19 11.6% 1 7.5%

5 Not at all important 22 7.7% 27 7.3% 13 8.3% 1 4.6%
Total 290 100.0% | 369 100.0% | 163 100.0% | 13 100.0%
How interested would you | 1 Very interested 114 32.9% | 108 26.7% 45 24.6% 9 70.2%
be in Reston having a 2 Interested 70 20.2% 82 20.2% 40 22.0%
larger venue in which to 3 Somewhat interested 62 17.9% 65 15.9% 46 25.1% 1 4.6%
see music, dance, film 4 Slightly interested 37 10.8% 56 13.8% 20 11.0% 1 7.5%
screenings, or other types | 5 Not at all interested 30 8.7% | 56 13.7% 15 85% | 1 4.6%
of performances that 6 I think RCC's existing | 33 95% | 39 9.7% 16 88% | 2 13.0%
require a big stage to host? | facilities (CenterStage

and RCC Community

Room) are sufficient
Total 346 100.0% | 406 100.0% | 181 100.0% | 13 100.0%
If an arts venue is built by | 1 Very supportive 130 41.5% | 125 34.6% 53 32.9% 4 37.3%
a developer, do you 2 Supportive 95 30.2% | 114 31.4% 52 32.1% 5 42.6%
support RCC operating the | 3 Somewhat supportive 43 13.9% 52 14.4% 24 14.7%
venue on behalf of the 4 Slightly supportive 18 5.7% | 28 7.8% 8 5.1%
community? 5 Not at all supportive 27 8.7% 43 11.8% 25 15.2% 2 20.1%
Total 313 100.0% | 362 100.0% | 162 100.0% | 11 100.0%
Do you support RCC 1 Very supportive 49 16.5% 48 13.2% 19 11.8% 5 39.2%
financing the building of a | 2 Supportive 83 27.9% 80 22.1% 32 19.8% 4 34.4%
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new arts venue by means | 3 Somewhat supportive 52 17.6% 63 17.5% 30 18.7%
of a bond issue? 4 Slightly supportive 29 9.8% 48 13.3% 19 11.7% 1 7.9%

5 Not at all supportive 84 28.3% | 122 33.9% 61 38.0% 2 18.5%
Total 297 100.0% | 361 100.0% 161 100.0% | 12 100.0%
Before today, were you 1Yes 144 41.8% | 202 48.2% 91 48.0% 7 53.3%
aware that RCC is 2 No 201 58.2% | 216 51.8% 99 52.0% 6 46.7%
supported through this
property tax?
Total 345 100.0% | 418 100.0% 190 100.0% | 13 100.0%
If more tax money was 1 Increase the 87 33.7% | 107 32.8% 43 27.0% 4 34.4%
available to RCC due to number/types of
new revenue, which of the | programs
following statements 2 Increase accessibility 89 345% | 113 34.9% 51 32.1% 1 5.7%
comes closest to your to programming by
view? RCC should... lowering prices/fees

3 Add features to 45 17.4% 75 23.2% 47 29.8% 7 55.0%

programs and facilities

4 Other miscellaneous 13 4.9% 8 2.5% 8 4.9%

6 Combination of 1 0.5% 1 0.4% 4 2.3%

choices 1 through 3

7 Lower property taxes, 13 4.9% 16 4.9% 4 2.4%

get rid of special district

tax, return funds to

taxpayers

8 Maintenance of 5 2.1% 2 0.5% 1 0.4% 1 4.9%

current facilities

9 Build new/additional 5 1.9% 2 0.7% 2 1.2%

facility
Total 258 100.0% | 325 100.0% 159 100.0% | 12 100.0%
Do you support an 1 Very supportive 171 53.8% | 217 55.4% 98 54.0% 6 52.9%
income-based fee waiver | 2 Supportive 66 20.8% 93 23.6% 48 26.2% 6 47.1%
program to help people 3 Somewhat supportive 42 13.2% 39 10.0% 18 10.1%
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with limited means 4 Slightly supportive 22 6.8% 26 6.8% 13 7.0%
participate in RCC 5 Not at all supportive 17 5.3% 17 4.2% 5 2.6%
programming?
Total 317 100.0% | 392 100.0% 181 100.0% | 12 100.0%
Regularly use Facebook 0 Not selected 183 52.9% | 218 51.8% 89 47.9% 4 32.9%

1 Selected 162 47.1% | 203 48.2% 96 52.1% 9 67.1%
Total 345 100.0% | 421 100.0% 185 100.0% | 13 100.0%
Regularly use Twitter 0 Not selected 286 82.8% | 364 86.5% 163 88.2% | 13 100.0%

1 Selected 59 17.2% 57 13.5% 22 11.8%
Total 345 100.0% | 421 100.0% 185 100.0% | 13 100.0%
Regularly use Instagram 0 Not selected 254 73.7% | 316 75.0% 141 76.3% | 13 100.0%

1 Selected 91 26.3% | 105 25.0% 44 23.7%
Total 345 100.0% | 421 100.0% 185 100.0% | 13 100.0%
Regularly use ListServ or | 0 Not selected 295 85.4% | 324 77.1% 142 76.5% 9 68.7%
Opt-in electronic groups 1 Selected 50 14.6% 97 22.9% 43 23.5% 4 31.3%
Total 345 100.0% | 421 100.0% 185 100.0% | 13 100.0%
Regularly use broadcast 0 Not selected 158 45.7% | 193 45.7% 86 46.2% 4 31.3%
television 1 Selected 187 54.3% | 228 54.3% 100 53.8% 9 68.7%
Total 345 100.09% | 421 100.0% 185 100.0% | 13 100.0%
Regularly use streaming | 0 Not selected 219 63.6% | 283 67.2% 122 66.1% 3 20.5%
television 1 Selected 126 36.4% | 138 32.8% 63 33.9% | 10 79.5%
Total 345 100.0% | 421 100.0% 185 100.0% | 13 100.0%
Regularly use print 0 Not selected 195 56.6% | 203 48.3% 86 46.2% 5 35.8%
journalism 1 Selected 150 43.4% | 217 51.7% 100 53.8% 8 64.2%
Total 345 100.0% | 421 100.0% 185 100.0% | 13 100.0%
Regularly use online 0 Not selected 132 38.3% | 169 40.1% 69 37.5% 5 41.0%
journalism 1 Selected 213 61.7% | 252 59.9% 116 62.5% 8 59.0%
Total 345 100.0% | 421 100.0% 185 100.0% | 13 100.0%
Regularly use radio 0 Not selected 166 48.2% | 202 47.9% 82 44.1% 8 59.8%

1 Selected 179 51.8% | 219 52.1% 104 55.9% 5 40.2%
Total 345 100.0% | 421 100.0% 185 100.0% | 13 100.0%
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Regularly use other 0 Not selected 381 99.0% | 453 99.3% 211 99.6% | 13 100.0%
miscellaneous 1 Selected 4 1.0% 3 0.7% 1 0.4%
Total 385 100.0% | 456 100.0% | 212 100.0% | 13 100.0%
Regularly use non-media | 0 Not selected 381 99.0% | 454 99.6% 207 97.7% | 13 100.0%
activity source 1 Selected 4 1.0% 2 0.4% 5 2.3%
Total 385 100.0% | 456 100.0% | 212 100.0% | 13 100.0%
Regularly use local 0 Not selected 383 99.5% | 454 99.5% | 211 99.6% | 13 100.0%
publications 1 Selected 2 0.5% 2 0.5% 1 0.4%
Total 385 100.0% | 456 100.0% | 212 100.0% | 13 100.0%
Regularly use email 0 Not selected 382 99.3% | 452 99.1% 209 98.7% | 13 100.0%

1 Selected 3 0.7% 4 0.9% 3 1.3%
Total 385 100.0% | 456 100.0% | 212 100.0% | 13 100.0%
Regularly use internet 0 Not selected 379 98.3% | 450 98.7% | 210 98.9% | 13 100.0%
searches/other websites 1 Selected 6 1.7% 6 1.3% 2 1.1%
Total 385 100.0% | 456 100.0% | 212 100.0% | 13 100.0%
Regularly use podcasts 0 Not selected 375 97.4% | 453 99.4% | 212 100.0% | 13 100.0%

1 Selected 10 2.6% 3 0.6%
Total 385 100.0% | 456 100.0% | 212 100.0% | 13 100.0%
Find out about RCC 0 Not selected 301 86.5% | 355 85.5% 163 85.6% | 12 92.5%
programs thru local 1 Selected 47 13.5% 60 14.5% 27 14.4% 1 7.5%
newspapers
Total 348 100.0% | 415 100.0% 191 100.0% | 13 100.0%
Find out about RCC 0 Not selected 339 97.4% | 401 96.7% 188 98.7% | 13 100.0%
programs thru local TV 1 Selected 9 2.6% 14 3.3% 2 1.3%
Total 348 100.0% | 415 100.0% 191 100.0% | 13 100.0%
Find out about RCC 0 Not selected 333 95.7% | 405 97.6% 186 97.7% | 13 100.0%
programs thru local radio | 1 Selected 15 4.3% 10 2.4% 4 2.3%
Total 348 100.0% | 415 100.0% 191 100.0% | 13 100.0%
Find out about RCC 0 Not selected 315 90.6% | 389 93.9% 180 945% | 12 92.5%
programs thru local online | 1 Selected 33 9.4% 25 6.1% 10 5.5% 1 7.5%
news outlets
Total 348 100.0% | 415 100.0% 191 100.0% | 13 100.0%
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Find out about RCC 0 Not selected 98 28.1% | 105 25.2% 39 20.5% 3 22.3%
programs thru RCC 1 Selected 250 71.9% | 310 74.8% 151 79.5% | 10 77.7%
seasonal program guide
Total 348 100.0% | 415 100.0% 191 100.0% | 13 100.0%
Find out about RCC 0 Not selected 262 75.4% | 304 73.2% 150 785% | 12 94.5%
programs thru CenterStage | 1 Selected 86 24.6% | 111 26.8% 41 21.5% 1 5.5%
Professional Touring
Artist Series mailer
Total 348 100.0% | 415 100.0% 191 100.0% | 13 100.0%
Find out about RCC 0 Not selected 263 75.5% | 346 83.5% 157 82.5% 7 55.1%
programs thru program 1 Selected 85 24.5% 68 16.5% 33 17.5% 6 44.9%
flyers
Total 348 100.0% | 415 100.0% 191 100.0% | 13 100.0%
Find out about RCC 0 Not selected 286 82.2% | 334 80.5% 163 85.5% | 13 100.0%
programs thru RCC 1 Selected 62 17.8% 81 19.5% 28 14.5%
website
Total 348 100.0% | 415 100.0% 191 100.0% | 13 100.0%
Find out about RCC 0 Not selected 329 94.4% | 384 92.6% 175 91.8% | 13 100.0%
programs thru RCC e- 1 Selected 19 5.6% 31 7.4% 16 8.2%
Newsletter
Total 348 100.0% | 415 100.0% 191 100.0% | 13 100.0%
Find out about RCC 0 Not selected 312 89.6% | 366 88.2% 175 91.8% | 13 100.0%
programs thru social 1 Selected 36 10.4% 49 11.8% 16 8.2%
media
Total 348 100.0% | 415 100.0% 191 100.0% | 13 100.0%
Find out about RCC 0 Not selected 292 83.9% | 364 87.6% 169 88.5% | 11 87.8%
programs thru email 1 Selected 56 16.1% 51 12.4% 22 11.5% 2 12.2%
Total 348 100.0% | 415 100.0% 191 100.0% | 13 100.0%
Find out about RCC 0 Not selected 285 81.9% | 335 80.7% 150 78.8% | 12 94.5%
programs thru friends and | 1 Selected 63 18.1% 80 19.3% 40 21.2% 1 5.5%
family
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Total 348 100.0% | 415 100.0% 191 100.0% | 13 100.0%
Find out about RCC 0 Not selected 331 95.2% | 401 96.6% 185 97.1% 13 100.0%
programs thru RCC staff 1 Selected 17 4.8% 14 3.4% 5 2.9%
and instructors
Total 348 100.0% | 415 100.0% 191 100.0% | 13 100.0%
Find out about RCC 0 Not selected 379 98.5% | 450 98.6% 211 99.7% 13 100.0%
programs thru Other 1 Selected 6 1.5% 6 0.4% 1 0.3%
miscellaneous
Total 385 100.0% | 456 100.0% 212 100.0% | 13 100.0%
Find out about leisure 0 Not selected 233 68.1% | 279 67.2% 129 67.7% 9 68.7%
options thru local 1 Selected 109 31.9% | 136 32.8% 61 32.3% 4 31.3%
newspapers
Total 342 100.0% | 415 100.0% 190 100.0% | 13 100.0%
Find out about leisure 0 Not selected 290 84.9% | 347 83.6% 165 86.9% 13 100.0%
options thru local TV 1 Selected 52 15.1% 68 16.4% 25 13.1%
Total 342 100.0% | 415 100.0% 190 100.0% | 13 100.0%
Find out about leisure 0 Not selected 299 87.6% | 349 84.0% 160 84.3% 13 100.0%
options thru local radio 1 Selected 42 12.4% 66 16.0% 30 15.7%
Total 342 100.0% | 415 100.0% 190 100.0% | 13 100.0%
Find out about leisure 0 Not selected 283 82.9% | 365 87.9% 156 82.0% | 13 100.0%
options thru local online 1 Selected 58 17.1% 50 12.1% 34 18.0%
news outlets
Total 342 100.0% | 415 100.0% 190 100.0% | 13 100.0%
Find out about leisure 0 Not selected 232 67.8% | 280 67.5% 120 63.3% 13 100.0%
options thru social media | 1 Selected 110 32.2% | 135 32.5% 70 36.7%
Total 342 100.0% | 415 100.0% 190 100.0% | 13 100.0%
Find out about leisure 0 Not selected 163 477% | 211 50.9% 87 45.7% 8 64.2%
options thru Internet 1 Selected 179 52.3% | 204 49.1% 103 54.3% 5 35.8%
search
Total 342 100.0% | 415 100.0% 190 100.0% | 13 100.0%
Find out about leisure 0 Not selected 255 74.6% | 341 82.0% 145 76.3% 12 91.1%
options thru email 1 Selected 87 25.4% 75 18.0% 45 23.7% 1 8.9%
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Total 342 100.0% | 415 100.0% 190 100.0% | 13 100.0%
Find out about leisure 0 Not selected 182 53.2% | 204 49.0% 78 41.1% 8 59.0%
options thru friends and 1 Selected 160 46.8% | 212 51.0% 112 58.9% 5 41.0%
family
Total 342 100.0% | 415 100.0% 190 100.0% | 13 100.0%
Find out about leisure 0 Not selected 182 53.2%% | 204 49.0% 78 41.1% 8 59.0%
options thru friends and 1 Selected 160 46.8% | 212 51.0% 112 58.9% 5 41.0%
family
Total 342 100.0% | 415 100.0% 190 100.0% | 13 100.0%
Find out about leisure 0 Not selected 324 95% | 389 93.8% 173 91.2% 9 68.7%
options thru listserv or 1 Selected 17 46.8% 26 6.2% 17 8.8% 4 31.3%
opt-in-e-boards/groups
Total 342 100.0% | 415 100.0% 190 100.0% | 13 100.0%
Find out about leisure options thru other 381 98.9% | 449 98.5% | 210 99.0% | 13 100.0%
miscellaneous 4 1.1% 7 1.5% 2 1.0%
Total 385 100.0% | 456 100.0% | 212 100.0% | 13 100.0%
Find out about leisure options thru brochures, flyers, 378 98.0% | 449 98.5% | 210 98.8% | 13 95.6%
printed mailers 8 2.0% 7 1.5% 3 1.2% 1 4.4%
Total 385 100.0% | 456 100.0% | 212 100.0% | 13 100.0%

* Bold figures indicate significant differences within a demographic group (p<=0.05).
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Have you ever heard of 1Yes 644 96.8% 330 88.7%
Reston Community 2 No 21 3.2% 42 11.3%
Center?
Total 665 100.0% | 372 100.0%
How familiar are you 1 Very familiar 182 28.6% 62 19.6%
with the programs of 2 Somewhat familiar 371 58.3% 182 57.6%
Reston Community with the programs
Center? 3 Not at all familiar 83 13.1% 72 22.9%
with the programs

Total 637 100.0% | 317 100.0%
How important would you | 1 Very important 275 45.5% 142 48.2%
say that RCC is to the 2 Somewhat important 241 39.8% 119 40.2%
overall quality of life in 3 Not very important 67 11.1% 20 6.9%
Reston? 4 Not at all important 22 3.6% 14 4.7%
Total 605 100.0% | 296 100.0%
In your opinion, does 1Yes 497 88.6% | 258 92.1%
RCC make Reston a more | 2 No 64 11.4% 22 7.9%
attractive place to live?
Total 562 100.0% | 281 100.0%
In your opinion, does 1Yes 245 73.1% 139 82.7%
RCC make Reston a more | 2 No 90 26.9% 29 17.3%
attractive place for a
business to locate?
Total 336 100.0% 168 100.0%
In the past 12 months, 1 Yes 350 55.5% 162 51.7%
have you and/or a
household member
attended a performance,
s WorkF;hop, revent | 2NO 280 445% | 151 48.3%
at RCC or RCC-sponsored
event ?
Total 630 100.0% | 313 100.0%
These days, about how 1 Multiple times a week 37 10.7% 11 7.1%
often do you or other 2 About once a week 32 9.3% 14 9.0%
members of your 3 A few times a month 51 14.9% 34 21.7%
household participate in | 4 Only occasionally 225 65.2% 97 62.1%
RCC programs or
services?
Total 346 100.0% 157 100.0%
Do not use RCC because | 0 Not selected 35 52.1% 30 78.2%
too busy 1 Selected 32 47.9% 8 21.8%
Total 66 100.0% 38 100.0%
Do not use RCC because | 0 Not selected 62 92.9% 34 89.5%
too expensive 1 Selected 5 7.1% 4 10.5%
Total 66 100.0% 38 100.0%

| 0 Not selected 55 83.4% 26 67.5%
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Do not use RCC because 1 Selected 11 16.6% 12 32.5%
programs offered at
inconvenient times
Total 66 100.0% 38 100.0%
Do not use RCC because 0 Not selected 66 100.0% 33 86.6%
inconvenient location 1 Selected 5 13.4%
Total 66 100.0% 38 100.0%
Do not use RCC because 0 Not selected 65 97.4% 34 89.3%
lack of transportation 1 Selected 2 2.6% 4 10.7%
Total 66 100.0% 38 100.0%
Do not use RCC because | 0 Not selected 54 82.2% 38 100.0%
kids have grown 1 Selected 12 17.8%
Total 66 100.0% 38 100.0%
Do not use RCC because | | 0 Not selected 50 75.4% 30 79.3%
don't know about current 1 Selected 16 24.6% 8 20.7%
programs
Total 66 100.0% 38 100.0%
Do not use RCC because 0 Not selected 62 93.9% 32 83.7%
just moved to Reston 1 Selected 4 6.1% 6 16.3%
Total 66 100.0% 38 100.0%
Do not use RCC because 0 Not selected 52 77.7% 36 94.6%
not interested in current 1 Selected 15 22.3% 2 5.4%
programs
Total 66 100.0% 38 100.0%
Do not use RCC because 0 Not selected 63 94.8% 38 100.0%
not interested in 1 Selected 3 5.2%
leisure/recreation
activities
Total 66 100.0% 38 100.0%
Do not use RCC because 0 Not selected 660 97.6% 372 99.1%
other miscellaneous 1 Selected 16 2.4% 3 0.9%
Total 676 100.0% 376 100.0%
Do not use RCC because 0 Not selected 670 99.1 370 98.7%
of personal health 1 Selected 6 0.9% 5 1.3%
constraint or providing
care for family member
Total 676 100.0% 376 100.0%
Do not use RCC because 0 Not selected 671 99.3% 374 99.5%
tried to attend, but 1 Selected 5 0.7% 2 0.5%
difficulty signing up/class
was cancelled
Total 676 100.0% 376 100.0%
Have you or any 1Yes 116 43.6% 99 69.0%
member of your family 2 No 150 56.4% 44 31.0%
ever attended a class,
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workshop, or event at
RCC or an RCC-
sponsored event?
Total 267 100.0% 143 100.0%
Program type: Rental of | 1 Have 134 25.7% 34 13.5%
space for Reston participated/Currently
individuals/organizations | participate

2 May be interested in 167 32.0% 108 42.7%

participating

3 Not ever interested 221 42.4% 111 43.8%
Total 522 100.0% | 253 100.0%
Program type: Drop-in 1 Have 145 25.3% 47 17.1%
swim participated/Currently

participate

2 May be interested in 239 41.8% 148 53.4%

participating

3 Not ever interested 189 32.9% 82 29.6%
Total 573 100.0% | 277 100.0%
Program type: Learn-to- | 1 Have 100 17.8% 33 12.1%
swim lessons participated/Currently

participate

2 May be interested in 123 21.8% 95 35.1%

participating

3 Not ever interested 339 60.4% 143 52.8%
Total 562 100.0% | 271 100.0%
Program type: Water- 1 Have 55 9.8% 28 10.5%
based fitness offerings participated/Currently

participate

2 May be interested in 286 51.1% 152 56.5%

participating

3 Not ever interested 219 39.1% 89 33.0%
Total 561 100.0% | 270 100.0%
Program type: Arts 1 Have 106 18.6% 25 9.3%
education participated/Currently

participate

2 May be interested in 302 52.9% 165 62.1%

participating

3 Not ever interested 163 28.5% 76 28.7%
Total 570 100.0% | 265 100.0%
Program type: Community | 1 Have 250 43.2% 99 33.4%
events participated/Currently

participate

2 May be interested in 274 47.3% 176 59.5%

participating

3 Not ever interested 55 9.5% 21 7.1%
Total 579 100.0% | 296 100.0%
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Program type: 1 Have 201 35.0% 59 21.8%
Professional artist series | participated/Currently
at CenterStage participate

2 May be interested in 264 46.1% 154 57.0%

participating

3 Not ever interested 108 18.9% 57 21.2%
Total 573 100.0% | 271 100.0%
Program type: Youth/teen | 1 Have 73 13.7% 22 9.1%

participated/Currently

participate

2 May be interested in 91 17.2% 38 15.6%

participating

3 Not ever interested 367 69.1% 184 75.3%
Total 531 100.0% | 244 100.0%
Program type: Lifelong 1 Have 104 18.2% 33 12.8%
learning participated/Currently

participate

2 May be interested in 356 62.8% 165 64.1%

participating

3 Not ever interested 108 19.0% 60 23.1%
Total 567 100.0% | 258 100.0%
Program type: Land-based | 1 Have 101 18.1% 39 14.6%
fitness/wellness participated/Currently

participate

2 May be interested in 330 59.3% 176 65.9%

participating

3 Not ever interested 126 22.6% 52 19.5%
Total 556 100.0% | 267 100.0%
Program type: 1 Have 41 8.8% 18 7.7%
Collaboration and participated/Currently
outreach participate

2 May be interested in 235 50.2% 164 68.2%

participating

3 Not ever interested 192 41.0% 58 24.1%
Total 467 100.0% | 240 100.0%
Program type: Trips and 1 Have 67 12.2% 32 11.6%
tours participated/Currently

participate

2 May be interested in 316 57.9% 165 61.0%

participating

3 Not ever interested 163 29.9% 74 27.3%
Total 545 100.0% | 271 100.0%
How often would you like | 1 Regularly 150 25.2% 88 29.2%
to participate in RCC 2 Occasionally 218 36.5% 117 38.7%
programs and activities? | 3 A few times a year 154 25.8% 78 25.7%
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4 No current interest in 75 12.5% 19 6.4%

participating
Total 598 100.0% | 303 100.0%
Would you like to 1Yes 466 73.6% 257 81.7%
participate in RCC
programs/activities more
than you currently do, 2 No 167 26.4% 58 18.3%
either now, or in the
future?
Total 633 100.0% | 314 100.0%
To what extent is the 1(1) Notatalla 222 52.3% 77 35.2%
following item a barrier | barrier
to participation in RCC | 2 (2) 73 17.3% 55 25.2%
programs: Cost/too 3(3) 73 17.3% 23 10.4%
expensive? 4 (4) 36 8.5% 34 15.6%

5 (5) Significant 20 4.6% 30 13.6%

barrier
Total 424 100.0% | 218 100.0%
To what extent is the 1 (1) Not at all a barrier 389 91.5% 191 82.6%
following item a barrier to | 2 (2) 13 3.0% 12 5.4%
participation in RCC 3(3) 12 2.9% 9 3.8%
programs: Lack of 4 (4) 5 1.2% 4 1.7%
transportation? 5 (5) Significant barrier 6 1.5% 15 6.4%
Total 425 100.0% | 231 100.0%
To what extent is the 1 (1) Not at all a barrier 301 72.4% 157 68.5%
following item a barrier to | 2 (2) 54 12.9% 25 10.9%
participation in RCC 3(3 33 8.0% 17 7.4%
programs: Locations of 4(4) 16 3.8% 17 7.3%
programming too far/not | 5 (5) Significant barrier 12 29% | 14 6.0%
convenient?
Total 416 100.0% | 229 100.0%
To what extent is the 1 (1) Not at all a barrier 175 44.5% 83 38.1%
following item a barrier to | 2 (2) 79 20.1% 47 21.4%
participation in RCC 33 95 24.2% 49 22.3%
programs: Duration of 4(4) 28 7.2% 28 12.8%
commitment? 5 (5) Significant barrier 16 4.0% 12 5.4%
Total 393 100.0% | 218 100.0%
To what extent is the 1 (1) Not at all a barrier 71 16.4% 18 7.8%
following item a barrier to | 2 (2) 42 9.6% 38 16.3%
participation in RCC 33 92 21.3% 65 27.6%
programs: Not enough 4 (4) 104 24.0% 41 17.4%
time/too busy? 5 () Significant barrier | 124 286% | 73 31.0%
Total 433 100.0% | 235 100.0%
To what extent is the 1 (1) Not at all a barrier 83 23.0% 38 19.0%
following item a barrier to | 2 (2) 63 17.3% 32 15.9%
participation in RCC 3(3) 91 25.2% 49 24.6%
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programs: Current 4 (4) 66 18.2% 28 13.8%
programs are scheduled at | 5 (5) Significant barrier 59 16.3% 53 26.7%
inconvenient times?
Total 362 100.0% | 200 100.0%
To what extent is the 1 (1) Not at all a barrier 146 52.6% 82 54.0%
following item a barrier to | 2 (2) 37 13.3% 33 21.3%
participation in RCC 3(3) 53 19.2% 15 9.9%
programs: Program 4 (4) 26 9.3% 11 7.4%
schedule is inconsistent? | 5 (5) Significant barrier 15 5.6% 11 7.4%
Total 277 100.0% | 152 100.0%
To what extent is the 1(1) Notatalla 203 67.0% 112 63.7%
following item a barrier | barrier
to participation in RCC | 2 (2) 43 14.1% 22 12.5%
programs: 3(3) 35 11.6% 8 4.6%
Classes/programs that I | 4 (4) 11 3.7% 14 8.0%
want to take overlap? 5 (5) Significant 11 3.6% 20 11.2%
barrier
Total 303 100.0% | 176 100.0%
To what extent is the 1 (1) Not at all a barrier 140 34.3% 51 24.0%
following item a barrier to | 2 (2) 56 13.8% 34 16.0%
participation in RCC 3(3) 77 18.9% 41 19.2%
programs: Lack of 4 (4) 71 17.3% 42 19.8%
awareness for existing 5 (5) Significant barrier 64 15.8% 45 21.0%
programs?
Total 408 100.0% | 214 100.0%
To what extent is the 1 (1) Not at all a barrier 246 68.4% 103 58.8%
following item a barrier to | 2 (2) 51 14.1% 24 13.8%
participation in RCC 3(3) 28 7.9% 24 13.9%
programs: Difficulty with | 4 (4) 19 5.4% 4 2.3%
registration? 5 (5) Significant barrier 15 4.1% 20 11.2%
Total 359 100.0% | 176 100.0%
To what extent is the 1 (1) Not at all a barrier 145 50.6% 63 45.6%
following item a barrier to | 2 (2) 56 19.7% 26 18.5%
participation in RCC 3(3) 39 13.5% 19 14.0%
programs: 4 (4) 24 8.4% 6 4.0%
fCIleitgses/programs always | 5 (5) Significant barrier 22 7.8% 25 17.9%
ull’

Total 286 100.0% | 139 100.0%
To what extent is the 1 (1) Not at all a barrier 26 37.5% 8 38.5%
following item a barrier to | 2 (2) 3 4.1%
participation in RCC 3(3) 5 6.6%
programs: Something 4 (4) 9 12.5%
else? 5 (5) Significant barrier 28 39.4% 13 61.5%
Total 70 100.0% 21 100.0%

| 1 Definitely 84 16.2% 56 21.2%
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Do existing recreational 2 Probably 304 58.3% 147 55.0%
and cultural facilities in 3 Probably not 106 20.4% 51 19.3%
Reston meet current 4 Definitely not 27 5.1% 12 4.5%
demand?
Total 521 100.0% | 267 100.0%
Have you experienced any | 1 No, I haven't had 222 57.6% 96 54.5%
difficulty trying to sign up | difficulty signing up for
for RCC programs/use programs
RCC facilities? 2 Yes, | have had 147 38.2% 74 42.1%

difficulty when I tried

to sign up

3l didn't eventry to 16 4.2% 6 3.4%

sign up because of

expected demand
Total 385 100.0% | 175 100.0%
How important is it to you | 1 Very important 177 30.9% 89 34.5%
that RCC continues to 2 Important 189 33.1% 102 39.6%
update existing facilities 3 Somewhat Important 104 18.3% 34 13.3%
and carry out renovations? | 4 Slightly important 60 10.5% 13 5.1%

5 Not at all important 41 7.2% 19 7.4%
Total 572 100.0% | 258 100.0%
How interested would 1 Very interested 158 24.9% 116 37.7%
you be in Reston having | 2 Interested 120 19.0% 74 24.0%
a larger venue in which | 3 Somewhat interested 128 20.2% 48 15.7%
to see music, dance, film | 4 Slightly interested 77 12.2% 31 10.1%
screenings, or other 5 Not at all interested 84 13.3% 17 5.4%
types of performances 6 I think RCC's 66 10.4% 22 7.2%
that require a big stage | existing facilities are
to host? sufficient
Total 633 100.0% | 308 100.0%
If an arts venue is built 1 Very supportive 192 33.4% 116 42.9%
by a developer, do you 2 Supportive 181 31.5% 87 32.4%
support RCC operating | 3 Somewhat 76 13.1% 45 16.7%
the venue on behalf of supportive
the community? 4 Slightly supportive 42 7.3% 8 3.1%

5 Not at all supportive 84 14.7% 13 4.9%
Total 576 100.0% | 270 100.0%
Do you support RCC 1 Very supportive 79 13.6% 41 16.6%
financing the building of | 2 Supportive 113 19.5% 85 34.0%
a new arts venue by 3 Somewhat 106 18.2% 39 15.9%
means of a bond issue? | supportive

4 Slightly supportive 73 12.5% 25 10.0%

5 Not at all supportive 211 36.2% 58 23.5%
Total 582 100.0% | 248 100.0%
Before today, were you 1 Yes 333 52.2% 115 35.5%
aware that RCC is 2 No 304 47.8% | 209 64.5%
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supported through this
property tax?
Total 637 100.0% | 324 100.0%
If more tax money was 1 Increase the 164 32.0% 77 31.7%
available to RCC due to number/types of
new revenue, which of the | programs
following statements 2 Increase accessibility 163 31.7% 93 38.3%
comes closest to your to programming by
view? RCC should... lowering prices/fees

3 Add features to 123 23.9% 53 21.6%

programs and facilities

4 Other miscellaneous 21 4.0% 9 3.7%

6 Combination of 4 0.8% 2 0.8%

choices 1 through 3

7 Lower property taxes, 27 5.3% 5 2.1%

get rid of special district

tax, return funds to

taxpayers

8 Maintenance of 6 1.3%

current facilities

Build new/additional 5 1.0% 4 1.7%

facility
Total 513 100.0% | 244 100.0%
Do you support an 1 Very supportive 308 50.8% 186 63.4%
income-based fee waiver | 2 Supportive 159 26.3% 51 17.5%
program to help people 3 Somewhat supportive 69 11.4% 28 9.7%
with limited means 4 Slightly supportive 40 6.7% 17 5.9%
participate in RCC 5 Not at all supportive 29 4.8% 10 3.5%
programming?
Total 606 100.0% | 293 100.0%
Regularly use Facebook 0 Not selected 326 51.0% 159 50.1%

1 Selected 313 49.0% 158 49.9%
Total 639 100.0% | 317 100.0%
Regularly use Twitter 0 Not selected 560 87.7% 257 81.2%

1 Selected 78 12.3% 60 18.8%
Total 639 100.0% | 317 100.0%
Regularly use Instagram 0 Not selected 485 76.0% 231 72.7%

1 Selected 153 24.0% 87 27.3%
Total 639 100.0% | 317 100.0%
Regularly use ListServ 0 Not selected 487 76.2% 278 87.6%
or Opt-in electronic 1 Selected 152 23.8% 39 12.4%
groups
Total 639 100.0% | 317 100.0%
Regularly use broadcast | 0 Not selected 266 41.6% 169 53.2%
television 1 Selected 373 58.4% 148 46.8%
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Total 639 100.0% | 317 100.0%
Regularly use streaming | 0 Not selected 436 68.2% 180 56.7%
television 1 Selected 203 31.8% 137 43.3%
Total 639 100.0% | 317 100.0%
Regularly use print 0 Not selected 294 46.0% 196 61.7%
journalism 1 Selected 345 54.0% 121 38.3%
Total 639 100.0% | 317 100.0%
Regularly use online 0 Not selected 238 37.2% 122 38.6%
journalism 1 Selected 401 62.8% 195 61.4%
Total 639 100.0% | 317 100.0%
Regularly use radio 0 Not selected 278 43.6% 174 55.0%

1 Selected 361 56.4% 143 45.0%
Total 639 100.0% | 317 100.0%
Regularly use other 0 Not selected 671 99.3% 376 100.0%
miscellaneous 1 Selected 5 0.7%
Total 676 100.0% | 376 100.0%
Regularly use non-media | 0 Not selected 667 98.7% | 373 99.2%
activity/source 1 Selected 9 1.3% 3 0.8%
Total 676 100.0% | 376 100.0%
Regularly use local 0 Not selected 671 99.3% 376 100.0%
publications 1 Selected 5 0.7%
Total 676 100.0% | 376 100.0%
Regularly use email 0 Not selected 666 98.6% 374 99.6%

1 Selected 9 1.4% 1 0.4%
Total 676 100.0% | 376 100.0%
Regularly use internet 0 Not selected 660 97.7% | 376 100.0%
searches/other websites | 1 Selected 15 2.3%
Total 676 100.0% | 376 100.0%
Regularly use podcasts 0 Not selected 666 98.6% 372 98.9%

1 Selected 10 1.4% 4 1.1%
Total 676 100.0% | 376 100.0%
Find out about RCC 0 Not selected 539 84.3% 286 89.3%
programs thru local 1 Selected 100 15.7% 34 10.7%
newspapers
Total 639 100.0% | 320 100.0%
Find out about RCC 0 Not selected 623 97.5% 312 97.4%
programs thru local TV 1 Selected 16 2.5% 8 2.6%
Total 639 100.0% | 320 100.0%
Find out about RCC 0 Not selected 622 97.3% 308 96.1%
programs thru local radio | 1 Selected 17 2.7% 12 3.9%
Total 639 100.0% | 320 100.0%
Find out about RCC 0 Not selected 598 93.6% 289 90.4%
programs thru local online | 1 Selected 41 6.4% 31 9.6%
news outlets
Total 639 100.0% | 320 100.0%
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Find out about RCC 0 Not selected 140 21.9% 100 31.2%
programs thru RCC 1 Selected 500 78.1% 220 68.8%
seasonal program guide
Total 639 100.0% 320 100.0%
Find out about RCC 0 Not selected 442 69.1% 277 86.6%
programs thru
%Etr?rr]zti?r‘ii;rggsiz'sona' 1 Selected 197 30.9% | 43 13.4%
mailer
Total 639 100.0% 320 100.0%
Find out about RCC 0 Not selected 527 82.4% 244 76.1%
programs thru program 1 Selected 112 17.6% 77 23.9%
flyers
Total 639 100.0% 320 100.0%
Find out about RCC 0 Not selected 526 82.3% 261 81.7%
programs thru RCC 1 Selected 113 17.7% 59 18.3%
website
Total 639 100.0% 320 100.0%
Find out about RCC 0 Not selected 599 93.7% 296 92.4%
programs thru RCC e- 1 Selected 41 6.3% 24 7.6%
Newsletter
Total 639 100.0% 320 100.0%
Find out about RCC 0 Not selected 570 89.1% 287 89.8%
programs thru social 1 Selected 70 10.9% 33 10.2%
media
Total 639 100.0% 320 100.0%
Find out about RCC 0 Not selected 549 85.8% 281 87.7%
programs thru email 1 Selected 91 14.2% 39 12.3%
Total 639 100.0% 320 100.0%
Find out about RCC 0 Not selected 485 75.9% 285 89.1%
programs thru friends 1 Selected 154 24.1% 35 10.9%
and family
Total 639 100.0% 320 100.0%
Find out about RCC 0 Not selected 611 95.6% 314 98.1%
programs thru RCC staff | 1 Selected 28 4.4% 6 1.9%
and instructors
Total 639 100.0% 320 100.0%
Find out about RCC 0 Not selected 666 98.6% 372 99.1%
programs thru other 1 Selected 9 1.4% 3 0.9%
miscellaneous
Total 676 100.0% 376 100.0%
Find out about leisure 0 Not selected 397 62.2% 250 78.8%
options thru local 1 Selected 241 37.8% 67 21.2%
newspapers
Total 638 100.0% 318 100.0%
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Find out about leisure 0 Not selected 546 85.6% 266 83.7%
options thru local TV 1 Selected 92 14.4% 52 16.3%
Total 638 100.0% 318 100.0%
Find out about leisure 0 Not selected 535 83.9% 283 89.1%
options thru local radio 1 Selected 103 16.1% 35 10.9%
Total 638 100.0% 318 100.0%
Find out about leisure 0 Not selected 550 86.2% 260 81.9%
options thru local online 1 Selected 88 13.8% 58 18.1%
news outlets
Total 638 100.0% 318 100.0%
Find out about leisure 0 Not selected 434 68.0% 207 65.1%
options thru social media | 1 Selected 204 32.0% 111 34.9%
Total 638 100.0% 318 100.0%
Find out about leisure 0 Not selected 315 49.4% 151 47.6%
options thru Internet 1 Selected 323 50.6% 166 52.4%
search
Total 638 100.0% 318 100.0%
Find out about leisure 0 Not selected 490 76.8% 261 82.2%
options thru email 1 Selected 148 23.2% 56 17.8%
Total 638 100.0% 318 100.0%
Find out about leisure 0 Not selected 285 44.8% 184 58.0%
options thru friends and | 1 Selected 352 55.2% 133 42.0%
family
Total 638 100.0% 318 100.0%
Find out about leisure 0 Not selected 596 93.4% 295 92.9%
options thru Listserv or 1 Selected 42 6.6% 23 7.1%
Opt-in e-boards/groups
Total 638 100.0% 318 100.0%
Find out about leisure 0 Not selected 665 98.5% 372 98.9%
options thru other 1 Selected 10 1.5% 4 1.1%
miscellaneous
Total 676 100.0% 376 100.0%
Find out about leisure 0 Not selected 665 98.4% 369 98.1%
options thru brochures, 1 Selected 11 1.6% 7 1.9%
flyers, printed mailers
Total 676 100.0% 376 100.0%
* Bold figures indicate significant differences within a demographic group (p<=0.05).
University of Virginia C43



Reston Community Center Community Survey 2019

Length of residence in Reston

25 years or
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WN w% wWN w% WwN w% wN w%

Have you ever heard of 1Yes 300 85.4% 157 96.2% 241 98.0% | 286 | 99.8%
Reston Community 2 No 51 14.6% 6 3.8% 5 2.0% 1 0.2%
Center?
Total 352 100.0% 163 100.0% 246 | 100.0% | 287 | 100.0%
How familiar are you 1 Very familiar 29 9.6% 23 15.5% 75| 31.8% | 118 | 42.3%
with the programs of 2 Somewhat familiar 175 58.7% 104 71.5% 133 | 56.3% | 146 | 52.3%
Reston Community with the programs
Center? 3 Not at all familiar 95 31.8% 19 13.0% 28 | 11.8% 15 5.3%

with the programs
Total 299 100.0% 146 100.0% 237 | 100.0% | 279 | 100.0%
How important would 1 Very important 100 38.8% 61 41.9% 103 | 453% | 159 | 57.1%
you say that RCC is to 2 Somewhat 123 47.9% 62 42.5% 95| 41.8% 82| 29.5%
the overall quality of life | important
in Reston? 3 Not very important 25 9.6% 13 9.0% 22 9.6% 28 | 10.1%

4 Not at all important 10 3.7% 10 6.6% 7 3.3% 9 3.4%
Total 257 100.0% 145 100.0% 226 | 100.0% | 278 | 100.0%
In your opinion, does 1Yes 214 90.1% 128 92.6% 187 | 86.0% | 234 | 91.5%
RCC make Reston a more | 2 No 24 9.9% 10 7.4% 31 14.0% 22 8.5%
attractive place to live?
Total 238 100.0% 138 100.0% 218 | 100.0% | 255 | 100.0%
In your opinion, does 1Yes 109 75.9% 57 78.0% 90| 70.4% | 133 | 81.8%
RCC make Reston a more
attractive place for a 2 No 35 24.1% 16 22.0% 38| 29.6% 30| 18.2%
business to locate?
Total 143 100.0% 73 100.0% 128 | 100.0% | 163 | 100.0%
In the past 12 months, 1 Yes 129 43.7% 80 54.1% 135| 57.3% | 173 | 62.4%
have you and/or a
household member
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25 years or

Less than 5 years 5 to 9 years 10 to 24 years more

wN w% wN w% wN w% wN w%
attended a performance, | 2 No 166 56.3% 67 45.9% 100 | 42.7% | 104 | 37.6%
class, workshop, or event
at RCC or RCC-
sponsored event ?
Total 295 100.0% 147 100.0% 235 | 100.0% | 277 | 100.0%
These days, about how 1 Multiple times a week 6 4.9% 5 5.9% 15| 11.3% 22 13.0%
often do you or other 2 About once a week 5 3.9% 11 13.5% 15 10.9% 18 10.6%
members of your 3 A few times a month 12 10.0% 16 21.0% 28 20.7% 28 16.4%
household participate in | 4 Only occasionally 100 81.2% 46 59.6% 77| 57.1% | 101| 60.0%
RCC programs or
services?
Total 123 100.0% 78 100.0% 136 | 100.0% | 169 | 100.0%
Do not use RCC because | 0 Not selected 18 50.2% 20 84.6% 16 | 66.9% 9| 45.0%
too busy 1 Selected 18 49.8% 4 15.4% 8| 33.1% 10| 55.0%
Total 36 100.0% 24 100.0% 25 | 100.0% 19 | 100.0%
Do not use RCC because 0 Not selected 34 94.3% 21 85.9% 24 97.6% 16 85.9%
too expensive 1 Selected 2 5.7% 3 14.1% 1 2.4% 3 14.1%
Total 36 100.0% 24 100.0% 25 | 100.0% 19 | 100.0%
Do not use RCC because 0 Not selected 28 80.1% 17 69.2% 21 85.0% 14 73.1%
programs offered at 1 Selected 7 19.9% 7 30.8% 4 15.0% 5 26.9%
inconvenient times
Total 36 100.0% 24 100.0% 25 | 100.0% 19 | 100.0%
Do not use RCC because 0 Not selected 30 85.7% 24 100.0% 25 | 100.0% 19 | 100.0%
inconvenient location 1 Selected 5 14.3%
Total 36 100.0% 24 100.0% 25| 100.0% 19 | 100.0%
Do not use RCC because 0 Not selected 34 94.3% 24 100.0% 22 87.9% 18 95.8%
lack of transportation 1 Selected 2 5.7% 3] 121% 1 4.2%
Total 36 100.0% 24 100.0% 25 | 100.0% 19 | 100.0%
Do not use RCC because | 0 Not selected 36 100.0% 24 97.6% 18| 73.1% 14| 75.6%
kids have grown 1 Selected 1 2.4% 7| 26.9% 5| 24.4%
Total 36 100.0% 24 100.0% 25 | 100.0% 19 | 100.0%
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wN w% wWN w% wN w% wN w%

Do not use RCC because | | 0 Not selected 24 68.3% 18 74.3% 19 77.9% 18 93.3%
don't know about current 1 Selected 11 31.7% 6 25.7% 5 22.1% 1 6.7%
programs
Total 36 100.0% 24 100.0% 25| 100.0% 19 | 100.0%
Do not use RCC because | 0 Not selected 26 73.2% 23 97.1% 25 | 100.0% 19 | 100.0%
just moved to Reston 1 Selected 10 26.8% 1 2.9%
Total 36 100.0% 24 100.0% 25 | 100.0% 19 | 100.0%
Do not use RCC because 0 Not selected 33 93.7% 21 87.0% 19 78.1% 14 73.1%
not interested in current 1 Selected 2 6.3% 3 13.0% 5 21.9% 5 26.9%
programs
Total 36 100.0% 24 100.0% 25 | 100.0% 19 | 100.0%
Do not use RCC because 0 Not selected 36 100.0% 23 97.1% 22 88.7% 19 | 100.0%
not interested in 1 Selected 1 2.9% 3 11.3%
leisure/recreation
activities
Total 36 100.0% 24 100.0% 25| 100.0% 19 | 100.0%
Do not use RCC because | 0 Not selected 356 99.4% 157 96.3% 249 | 99.29% | 281 | 96.9%
other miscellaneous 1 Selected 2 0.6% 6 3.7% 2 0.8% 9 3.1%
Total 358 100.0% 163 100.0% 251 | 100.0% | 290 | 100.0%
Do not use RCC because 0 Not selected 358 100.0% 159 97.6% 249 99.4% | 284 98.1%
personal health constraint | 1 Selected 4 2.4% 2 0.6% 5 1.9%
or providing care for
family member
Total 358 100.0% 163 100.0% 251 | 100.0% | 290 | 100.0%
Do not use RCC because | 0 Not selected 358 100.0% 163 100.0% 2441 97.4% | 290 | 100.0%
tried to attend, but 1 Selected 7 2.6%
difficulty signing
up/class was cancelled
Total 358 100.0% 100.0% 251 | 100.0% | 290 | 100.0%

| 1Yes 117 76.2% 35 54.3% 35| 34.9% 28 | 29.2%
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25 years or
Less than 5 years 5 to 9 years 10 to 24 years more
WwN w% WN W% WN w% WN w%

Have you or any 2 No 37 23.8% 29 45.7% 64 | 65.1% 69 | 70.8%
member of your family
ever attended a class,
workshop, or event at
RCC or an RCC-
sponsored event?
Total 154 100.0% 64 100.0% 99 | 100.0% 97 | 100.0%
Program type: Rental of | 1 Have 19 8.1% 21 14.9% 64 | 34.2% 67| 30.7%
space for Reston participated/Currently
individuals/organizations | participate

2 May be interested in 114 48.3% 58 42.2% 55| 29.1% 49 | 22.5%

participating

3 Not ever interested 103 43.6% 59 42.9% 69| 36.7% | 101 | 46.7%
Total 236 100.0% 139 100.0% 188 | 100.0% | 217 | 100.0%
Program type: Drop-in 1 Have 28 10.8% 24 16.9% 73| 34.2% 69 | 28.5%
swim participated/Currently

participate

2 May be interested in 175 67.6% 73 52.8% 66 | 30.8% 75| 31.0%

participating

3 Not ever interested 56 21.6% 42 30.3% 75| 35.0% 98 | 40.5%
Total 260 100.0% 139 100.0% 214 | 100.0% | 243 | 100.0%
Program type: Learn-to- | 1 Have 22 8.5% 18 12.9% 58 | 28.1% 36| 15.7%
swim lessons participated/Currently

participate

2 May be interested in 101 38.8% 54 38.7% 37| 17.8% 27 | 11.8%

participating

3 Not ever interested 138 52.7% 68 48.4% 113 | 54.1% | 167 | 72.5%
Total 261 100.0% 140 100.0% 208 | 100.0% | 230 | 100.0%
Program type: Water- 1 Have 13 4.8% 2 1.4% 39 | 18.8% 30| 13.2%
based fitness offerings participated/Currently

participate
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Less than 5 years 5 to 9 years 10 to 24 years more
WwN w% WN W% WN w% WN w%

2 May be interested in 164 61.6% 81 61.5% 92 | 446% | 105 | 455%

participating

3 Not ever interested 89 33.5% 49 37.1% 76 | 36.6% 96 | 41.3%
Total 265 100.0% 132 100.0% 207 | 100.0% | 231 | 100.0%
Program type: Arts 1 Have 11 4.1% 18 12.9% 49 | 24.2% 58 | 24.4%
education participated/Currently

participate

2 May be interested in 177 67.0% 88 62.9% 101 | 50.4% | 101 | 42.5%

participating

3 Not ever interested 76 28.9% 34 24.2% 51| 25.4% 79| 33.1%
Total 264 100.0% 140 100.0% 201 | 100.0% | 238 | 100.0%
Program type: 1 Have 64 22.6% 52 37.4% 103 | 48.4% | 135| 54.7%
Community events participated/Currently

participate

2 May be interested in 204 71.9% 74 53.0% 85| 39.8% 90 | 36.4%

participating

3 Not ever interested 16 5.5% 13 9.6% 25| 11.9% 22 8.9%
Total 284 100.0% 140 100.0% 214 | 100.0% | 246 | 100.0%
Program type: 1 Have 34 12.6% 32 23.1% 75| 384% | 121 | 49.6%
Professional artist series | participated/Currently
at CenterStage participate

2 May be interested in 173 63.9% 84 59.8% 82| 41.9% 83| 34.2%

participating

3 Not ever interested 64 23.5% 24 17.1% 39| 19.8% 39| 16.1%
Total 271 100.0% 140 100.0% 195 | 100.0% | 243 | 100.0%
Program type: 1 Have 11 4.3% 22 17.2% 40 | 20.9% 23| 10.9%
Youth/teen participated/Currently

participate

2 May be interested in 51 20.4% 19 15.1% 43 | 22.5% 17 8.3%

participating
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25 years or
Less than 5 years 5 to 9 years 10 to 24 years more
WwN w% WN W% WN w% WN w%
| 3 Not ever interested 190 75.4% 87 67.7% 109 | 56.6% | 168 | 80.7%

Total 252 100.0% 128 100.0% 192 | 100.0% | 208 | 100.0%
Program type: Lifelong | 1 Have 17 6.4% 17 12.6% 29 | 14.9% 75| 31.4%
learning participated/Currently

participate

2 May be interested in 190 71.1% 87 66.7% 131 | 66.7% | 117 | 49.2%

participating

3 Not ever interested 60 22.5% 27 20.7% 36| 18.4% 46 | 19.5%
Total 267 100.0% 131 100.0% 197 | 100.0% | 238 | 100.0%
Program type: Land- 1 Have 25 9.3% 17 12.6% 42 | 21.7% 56 | 24.3%
based fitness/wellness participated/Currently

participate

2 May be interested in 198 72.6% 91 68.8% 111 | 57.7% | 109 | 47.7%

participating

3 Not ever interested 49 18.1% 25 18.7% 40| 20.7% 64 | 27.9%
Total 272 100.0% 133 100.0% 193 | 100.0% | 229 | 100.0%
Program type: 1 Have 8 3.5% 4 3.7% 19| 11.5% 29| 15.4%
Collaboration and participated/Currently
outreach participate

2 May be interested in 175 72.4% 66 56.2% 80 | 49.8% 77| 40.7%

participating

3 Not ever interested 58 24.1% 47 40.1% 62 | 38.7% 83 | 43.9%
Total 242 100.0% 118 100.0% 161 | 100.0% | 189 | 100.0%
Program type: Trips and | 1 Have 4 1.6% 9 6.8% 35| 18.3% 51| 21.9%
tours participated/Currently

participate

2 May be interested in 162 62.6% 94 69.0% 103 | 53.4% | 125 | 53.6%

participating

3 Not ever interested 92 35.7% 33 24.2% 54 | 28.3% 57 | 24.5%
Total 258 100.0% 136 100.0% 192 | 100.0% | 234 | 100.0%

| 1 Regularly 69 23.8% 28 19.4% 56 | 25.5% 89| 34.8%

University of Virginia

C 49



Reston Community Center Community Survey 2019

Length of residence in Reston

25 years or

Less than 5 years 5 to 9 years 10 to 24 years more

WwN w% WN W% WN w% WN w%
How often would you 2 Occasionally 112 38.9% 72 49.8% 78 | 35.5% 77| 30.2%
like to participate in 3 A few times a year 87 30.2% 34 23.6% 58 | 26.4% 54| 21.1%
RCC programs and 4 No current interest 21 7.1% 10 7.2% 28 | 12.7% 35| 13.8%
activities? in participating
Total 289 100.0% 144 100.0% 220 | 100.0% | 255 | 100.0%
Would you like to 1Yes 249 84.9% 121 80.5% 167 | 70.6% | 192 | 69.4%
participate in RCC 2 No 44 15.1% 29 19.5% 69 | 29.4% 85| 30.6%
programs/activities more
than you currently do,
either now, or in the
future?
Total 293 100.0% 150 100.0% 236 | 100.0% | 277 | 100.0%
To what extent is the 1 (1) Not at all a barrier 86 37.9% 50 47.2% 70 | 49.8% 95| 54.3%
following item a barrier to | 2 (2) 59 26.2% 24 22.7% 17 11.8% 30| 17.0%
participation in RCC 3(3) 31 13.9% 11 10.6% 25| 18.0% 30| 17.1%
programs: Cost/too 4 (4) 31 13.9% 8 7.5% 15| 11.0% 15 8.8%
expensive? 5 (5) Significant barrier 18 8.1% 13 11.9% 13 9.4% 5 2.9%
Total 226 100.0% 106 100.0% 140 | 100.0% | 174 | 100.0%
To what extent is the 1 (1) Not at all a barrier 200 85.4% 100 90.9% 121 | 84.7% | 164 | 93.5%
following item a barrierto | 2 (2) 14 6.2% 3 2.3% 6 4.1% 3 1.9%
participation in RCC 33 6 2.6% 2 2.1% 9 6.4% 4 2.0%
programs: Lack of 4 (4) 5 2.2% 2 1.6% 1 0.8%
transportation? 5 (5) Significant barrier 8 3.6% 5 4.8% 5 3.2% 3 1.7%
Total 234 100.0% 110 100.0% 143 | 100.0% | 175 | 100.0%
To what extent is the 1 (1) Not at all a barrier 153 67.1% 74 71.8% 93| 64.2% | 142 | 81.5%
following item a barrier to | 2 (2) 33 14.4% 9 9.0% 21| 145% 15 8.8%
participation in RCC 3(3) 16 6.8% 11 10.6% 15| 10.7% 9 5.2%
programs: Locations of 4 (4) 15 6.8% 6 6.0% 8 5.8% 3 1.5%
programming too far/not | 5 (5) Significant barrier 11 4.9% 3 2.5% 7 4.8% 5 3.0%
convenient?
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Length of residence in Reston

barrier

25 years or
Less than 5 years 5 to 9 years 10 to 24 years more
WN w% wWN w% WwN w% WwN w%
Total 228 100.0% 103 100.0% 145 | 100.0% | 174 | 100.0%
To what extent is the 1(1) Notatall a 76 34.6% 44 44.1% 54 | 39.6% 87| 53.9%
following item a barrier | barrier
to participation in RCC | 2 (2) 55 25.1% 9 9.4% 36 | 26.7% 25| 154%
programs: Duration of 3(3) 48 22.2% 34 33.5% 32| 23.6% 32| 19.5%
commitment? 4(4) 28 13.0% 9 8.9% 8 6.2% 11 6.8%
5 (5) Significant 11 5.1% 4 4.1% 5 3.8% 7 4.4%

Total

219 100.0%

101 100.0%

135 | 100.0%

162 | 100.0%

To what extent is the 1(1) Notatall a 21 8.8% 12 10.5% 15| 10.7% 40| 22.8%

following item a barrier | barrier

to participation in RCC | 2 (2) 40 16.5% 14 12.6% 9 6.5% 18| 10.1%

programs: Not enough 3(3) 66 27.4% 27 24.4% 31| 21.7% 33| 18.7%

time/too busy? 4 (4) 47 19.4% 16 14.8% 43 | 29.4% 40 | 22.8%
5 (5) Significant 67 27.9% 42 37.7% 46 | 31.9% 45 | 25.7%
barrier

Total 241 100.0% 111 100.0% 145 | 100.0% | 175 | 100.0%

To what extent is the 1 (1) Notatall a 36 19.3% 17 16.2% 19| 14.8% 49| 32.4%

following item a barrier | barrier

to participation in RCC | 2 (2) 21 11.1% 18 17.6% 20| 16.1% 36 | 24.0%

programs: Current 3(3) 51 27.3% 26 25.4% 36| 28.1% 31| 20.3%

programs are scheduled | 4 (4) 37 19.7% 14 14.1% 22| 171% | 21| 13.8%

at inconvenient times? | 5 (5) Significant 42 22.6% 27 26.6% 31| 24.0% | 14| 9.6%
barrier

Total 186 100.0% 103 100.0% 128 | 100.0% | 151 | 100.0%

To what extent is the 1(1) Notatalla 66 43.4% 51 70.3% 40 | 43.2% 71| 61.8%

following item a barrier | barrier

to participation in RCC | 2 (2) 35 23.1% 8 11.8% 14| 14.9% 12| 10.3%

programs: Program 3(3 27 17.6% 8 10.7% 21| 22.3% 16 | 13.8%

schedule is inconsistent? | 4 (4) 11 7.5% 2 2.9% 11| 12.2% | 12| 10.6%
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Length of residence in Reston

25 years or
Less than 5 years 5 to 9 years 10 to 24 years more
WwN w% WN W% WN w% WN w%

5 (5) Significant 13 8.3% 3 4.3% 7 7.4% 4 3.5%

barrier
Total 151 100.0% 72 100.0% 94 | 100.0% | 115 | 100.0%
To what extent is the 1 (1) Not at all a barrier 105 60.2% 62 75.7% 62 58.8% 87 72.5%
following item a barrierto | 2 (2) 31 17.6% 7 9.1% 16 | 14.8% 12 9.8%
participation in RCC 3(3) 11 6.1% 7 8.1% 14| 12.8% 13| 10.5%
programs: 4 (4) 15 8.8% 0 0.3% 5 4.3% 6 5.0%
Classes/programs that | 5 (5) Significant barrier 13 7.3% 6 6.8% 10 9.3% 3 2.1%
want to take overlap?
Total 174 100.0% 81 100.0% 106 | 100.0% | 120 | 100.0%
To what extent is the 1(1) Notatall a 47 20.4% 26 25.9% 48 | 35.7% 70 | 43.5%
following item a barrier | barrier
to participation in RCC | 2 (2) 36 15.6% 14 14.6% 20| 14.8% 21| 12.8%
programs: Lack of 3(3) 33 14.2% 30 29.9% 30| 22.2% 26 | 16.3%
awareness for existing 4 (4) 55 23.7% 13 13.1% 22| 161% | 24| 15.0%
programs? 5 (5) Significant 61 26.2% 17 16.6% 15| 11.2% 20| 12.3%

barrier
Total 231 100.0% 99 100.0% 135 | 100.0% | 162 | 100.0%
To what extent is the 1(1) Notatalla 101 58.5% 57 67.6% 87| 66.7% | 105| 69.0%
following item a barrier | barrier
to participation in RCC | 2 (2) 36 21.0% 8 9.3% 17 | 13.4% 15| 10.0%
programs: Difficulty 3(3 20 11.7% 14 16.0% 9 6.7% 10 6.8%
with registration? 4(4) 2 1.3% 1 1.6% 7] 56% | 15| 9.7%

5 (5) Significant 13 7.6% 5 5.5% 10 7.6% 7 4.5%

barrier
Total 173 100.0% 85 100.0% 130 | 100.0% | 152 | 100.0%
To what extent is the 1 (1) Not at all a barrier 70 48.5% 25 43.4% 44 | 41.4% 69| 57.9%
following item a barrierto | 2 (2) 31 21.4% 12 20.6% 20| 18.6% 21| 17.7%
participation in RCC 3(3 20 14.2% 10 17.4% 15| 13.7% 14| 11.8%
programs: 4 (4) 5 3.5% 9 15.5% 11 9.9% 5 4.2%
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Length of residence in Reston

25 years or
Less than 5 years 5 to 9 years 10 to 24 years more
WwN w% WN W% WN w% WN w%

Classes/programs always | 5 (5) Significant barrier 18 12.4% 2 3.1% 18| 16.4% 10 8.4%
full?
Total 144 100.0% 58 100.0% 107 | 100.0% | 119 | 100.0%
To what extent is the 1 (1) Not at all a barrier 10 41.7% 6 44.0% 8| 49.5% 10 | 26.9%
following item a barrier to | 2 (2) 1 4.5% 2 5.6%
participation in RCC 3(3) 1 4.0% 2| 13.8% 2 4.1%
programs: Something 4(4) 2 6.8% 1 6.2% 1 5.3% 6| 14.4%
else? 5 (5) Significant barrier 11 47.4% 7 49.8% 4| 26.8% 19| 48.9%
Total 24 100.0% 13 100.0% 15| 100.0% 39 | 100.0%
Do existing recreational 1 Definitely 37 16.4% 29 22.4% 32 16.2% 43 18.1%
and cultural facilities in 2 Probably 131 57.4% 76 59.0% 114 | 572% | 131 | 55.7%
Reston meet current 3 Probably not 45 19.6% 23 17.7% 39| 19.4% 54| 22.9%
demand? 4 Definitely not 15 6.7% 1 0.9% 14 7.2% 8 3.3%
Total 229 100.0% 130 100.0% 200 | 100.0% | 236 | 100.0%
Have you experienced any | 1 No, I haven't had 68 53.3% 45 49.9% 95| 573% | 110 | 61.3%
difficulty trying to sign up | difficulty signing up for
for RCC programs/use programs
RCC facilities? 2 Yes, | have had 55 42.9% 41 45.7% 63| 38.4% 64| 35.3%

difficulty when 1 tried

to sign up

3l didn't eventry to 5 3.9% 4 4.4% 7 4.3% 6 3.4%

sign up because of

expected demand
Total 128 100.0% 90 100.0% 165 | 100.0% | 180 | 100.0%
How important is it to you | 1 Very important 79 34.4% 31 22.1% 68 | 31.8% 88 | 34.5%
that RCC continues to 2 Important 86 37.4% 59 42.2% 68| 32.0% 82| 32.0%
update existing facilities | 3 Somewhat Important 43 18.9% 26 18.5% 41| 192% | 32| 12.6%
and carry out renovations? | 4 Slightly important 13 5.8% 10 7.3% 19 9.1% 32| 12.5%

5 Not at all important 8 3.6% 14 9.9% 17 7.9% 21 8.4%
Total 230 100.0% 140 100.0% 214 | 100.0% | 255 | 100.0%

| 1 Very interested 109 37.7% 38 26.0% 63| 26.6% 65| 23.6%
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Length of residence in Reston
25 years or
Less than 5 years 5 to 9 years 10 to 24 years more
WN w% wWN w% WwN w% wN w%
. 2 Interested 71 24.5% 33 22.3% 36 | 15.4% 54 | 19.5%

rlow interested would. '3 Somewnat interested | 44| 1519 | 31| 20.6% | 54| 231% 49| 17.6%
Z"I:rgee;r:/enejeoirr‘l V\f‘r‘]’i'cnhg 4 Slightly interested 33| 114% | 18 118% | 32| 134% | 32| 115%
to see music, dance, film 5 Not_at all intferested 17 6.0% 16 10.6% 25| 10.6% 41 | 14.9%
screenings, or other 6 I' tr_unk RC_:_C_s 16 5.4% 13 8.6% 26 | 10.9% 36| 12.9%
types of performances existing facilities
that require a big stage (CenterStage af‘d
to host? RCC Commun_lty

Room) are sufficient
Total 289 100.0% 148 100.0% 236 | 100.0% | 277 | 100.0%
If an arts venue is built 1 Very supportive 111 42.6% 48 38.2% 63| 30.1% 88 | 34.6%
by a developer, do you 2 Supportive 83 31.7% 48 37.8% 66 | 31.4% 72| 28.3%
support RCC operating | 3 Somewhat 38 14.5% 16 12.9% 35| 16.6% 33| 13.2%
the venue on behalf of supportive
the community? 4 Slightly supportive 12 4.6% 8 6.1% 16| 78%| 14| 56%

5 Not at all supportive 17 6.6% 6 5.0% 29 | 14.1% 47 | 18.3%
Total 262 100.0% 127 100.0% 209 | 100.0% | 254 | 100.0%
Do you support RCC 1 Very supportive 38 15.4% 20 16.3% 21| 10.2% 41 16.0%
financing the building of a | 2 Supportive 65 26.1% 27 22.0% 49 | 23.4% 58 | 22.8%
new arts venue by means | 3 Somewhat supportive 41 16.7% 25 20.1% 43 | 20.8% 38| 14.7%
of a bond issue? 4 Slightly supportive 33 13.4% 10 8.4% 28| 135% | 26| 10.0%

5 Not at all supportive 70 28.3% 42 33.3% 67 | 32.2% 93| 36.5%
Total 247 100.0% 125 100.0% 209 | 100.0% | 255 | 100.0%
Before today, were you 1Yes 85 28.4% 61 40.3% 122 | 50.0% | 184 | 66.3%
aware that RCC is 2 No 214 71.6% 90 59.7% 122 | 50.0% 94| 33.7%
supported through this
property tax?
Total 298 100.0% 150 100.0% 244 | 100.0% | 278 | 100.0%
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Length of residence in Reston

25 years or
Less than 5 years 5 to 9 years 10 to 24 years more
WN w% wWN w% WwN w% WwN w%
If more tax money was 1 Increase the 88 36.0% 30 26.3% 51 27.0% 74 34.1%
available to RCC due to number/types of
new revenue, which of the | programs
following statements 2 Increase accessibility 90 37.0% 33 28.5% 68 | 36.5% 68 | 31.3%
comes closest to your to programming by
view? RCC should... lowering prices/fees
3 Add features to 49 19.9% 39 33.7% 46 | 24.7% 43 | 19.7%
programs and facilities
4 Other miscellaneous 6 2.6%% 5 4.7% 8 4.0% 9 4.4%
6 Combination of 2 0.7% 3 1.6% 1 0.7%
choices 1 through 3
7 Lower property taxes, 4 1.6% 7 6.4% 10 5.5% 11 4.9%
get rid of special district
tax, return funds to
taxpayers
8 Maintenance of 3 1.2% 1 0.6% 4 2.0%
current facilities
9 Build new/additional 2 1.0% 1 0.5% 6 2.8%
facility
Total 244 100.0% 116 100.0% 189 | 100.0% | 215 | 100.0%
Do you support an 1 Very supportive 174 63.8% 70 49.1% 112 48.7% | 141 54.1%
income-based fee waiver | 2 Supportive 52 18.9% 40 28.1% 61| 26.5% 60 | 23.1%
program to help people 3 Somewhat supportive 23 8.3% 14 9.9% 30| 131% | 33| 12.6%
with limited means 4 Slightly supportive 21 7.7% 9 6.4% 16| 70%| 11| 41%
participate in RCC 5 Not at all supportive 4 1.4% 9 6.5% 11 48% | 16 6.1%
programming?
Total 273 100.0% 142 100.0% 230 | 100.0% | 261 | 100.0%
Regularly use Facebook | 0 Not selected 128 42.9% 80 53.5% 107 | 451% | 174 | 62.5%
1 Selected 171 57.1% 70 46.5% 130 | 54.9% | 105| 37.5%
Total 300 100.0% 150 100.0% 237 | 100.0% | 279 | 100.0%
Regularly use Twitter | 0 Not selected 240 80.1% 124 82.4% 205 86.6% | 260 | 93.2%
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Length of residence in Reston

25 years or
Less than 5 years 5 to 9 years 10 to 24 years more
WN w% wWN w% WwN w% wN w%
| 1 Selected 60 19.9% 26 17.6% 32| 13.4% 19 6.8%
Total 300 100.0% 150 100.0% 237 | 100.0% | 279 | 100.0%
Regularly use Instagram | 0 Not selected 189 63.2% 114 76.0% 185| 78.1% | 238 | 85.1%
1 Selected 110 36.8% 36 24.0% 52| 21.9% 42 | 14.9%
Total 300 100.0% 150 100.0% 237 | 100.0% | 279 | 100.0%
Regularly use ListServ or | 0 Not selected 251 83.8% 110 73.4% 184 | 77.7% | 227 | 81.4%
Opt-in electronic groups 1 Selected 48 16.2% 40 26.6% 53 22.3% 52 18.6%
Total 300 100.0% 150 100.0% 237 | 100.0% | 279 | 100.0%
Regularly use broadcast | 0 Not selected 187 62.5% 83 54.9% 87 | 36.8% 83| 29.7%
television 1 Selected 112 37.5% 68 45.1% 150 | 63.2% | 196 | 70.3%
Total 300 100.0% 150 100.0% 237 | 100.0% | 279 | 100.0%
Regularly use streaming | 0 Not selected 170 56.6% 83 54.9% 168 | 70.9% | 204 | 73.2%
television 1 Selected 130 43.4% 68 45.1% 69| 29.1% 75| 26.8%
Total 300 100.0% 150 100.0% 237 | 100.0% | 279 | 100.0%
Regularly use print 0 Not selected 207 69.0% 91 60.5% 114 | 48.0% 81| 28.9%
journalism 1 Selected 93 31.0% 59 39.5% 123 | 52.0% | 199 | 71.1%
Total 300 100.0% 150 100.0% 237 | 100.0% | 279 | 100.0%
Regularly use online 0 Not selected 92 30.7% 55 36.7% 95| 40.2% | 124 | 445%
journalism 1 Selected 208 69.3% 95 63.3% 142 | 59.8% | 155 | 55.5%
Total 300 100.0% 150 100.0% 237 | 100.0% | 279 | 100.0%
Regularly use radio 0 Not selected 154 51.4% 74 49.3% 108 | 45.4% | 121 | 43.5%
1 Selected 146 48.6% 76 50.7% 130 | 54.6% | 158 | 56.5%
Total 300 100.0% 150 100.0% 237 | 100.0% | 279 | 100.0%
Regularly use other 0 Not selected 356 99.5% 163 100% 248 | 98.9% | 286 | 98.8%
miscellaneous 1 Selected 2 0.5% 3 1.1% 3 1.2%
Total 358 100% 163 100% 251 100% | 290 100%
Regularly use non-media | 0 Not selected 354 98.9% 163 99.6% 247 | 98.8% | 287 | 99.0%
activity/source 1 Selected 4 1.1% 1 0.4% 3 1.2% 3 1.0%
Total 358 100% 100% 100% 100%
[ 0 Not selected 357 99.9% 162 99.3% 249 | 99.4% | 288 | 99.4%
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25 years or
Less than 5 years 5 to 9 years 10 to 24 years more
WN w% wWN w% WwN w% WwN w%

Regularly use local 1 Selected 1 0.2% 1 0.7% 2 0.6% 2 0.6%
publications
Total 358 100.0% 163 100.0% 251 | 100.0% | 290 | 100.0%
Regularly use email 0 Not selected 356 99.5% 160 97.8% 249 | 99.5% | 286 | 98.6%

1 Selected 2 0.5% 4 2.2% 1 0.5% 4 1.4%
Total 358 100.0% 163 100.0% 251 | 100.0% | 290 | 100.0%
Regularly use internet 0 Not selected 355 99.3% 162 98.8% 247 | 98.6% | 283 | 97.7%
searches/other websites 1 Selected 2 0.7% 2 1.1% 3 1.4% 7 2.3%
Total 358 100.0% 163 100.0% 251 | 100.0% | 290 | 100.0%
Regularly use podcasts 0 Not selected 350 97.9% 162 99.3% 248 | 98.9% | 288 | 99.3%

1 Selected 8 2.1% 1 0.7% 3 1.1% 2 0.7%
Total 358 100.0% 163 100.0% 251 | 100.0% | 290 | 100.0%
Find out about RCC 0 Not selected 275 91.8% 141 91.6% 203 | 855% | 214 | 76.8%
programs thru local 1 Selected 25 8.2% 13 8.4% 34| 14.5% 65| 23.2%
newspapers
Total 300 100.0% 154 100.0% 237 | 100.0% | 279 | 100.0%
Find out about RCC 0 Not selected 294 98.0% 148 96.5% 231 | 97.6% | 271 | 97.0%
programs thru local TV 1 Selected 6 2.0% 5 3.5% 6 2.4% 8 3.0%
Total 300 100.0% 154 100.0% 237 | 100.0% | 279 | 100.0%
Find out about RCC 0 Not selected 285 94.9% 153 99.6% 232 | 97.7% | 271 | 97.0%
programs thru local radio | 1 Selected 15 5.1% 1 0.4% 5 2.3% 8 3.0%
Total 300 100.0% 154 100.0% 237 | 100.0% | 279 | 100.0%
Find out about RCC 0 Not selected 280 93.5% 141 91.5% 215 | 90.9% | 262 | 93.7%
programs thru local online | 1 Selected 20 6.5% 13 8.5% 22 9.1% 17 6.3%
news outlets
Total 300 100.0% 154 100.0% 237 | 100.0% | 279 | 100.0%
Find out about RCC 0 Not selected 112 37.3% 49 32.0% 41| 17.4% 45| 16.2%
programs thru RCC 1 Selected 188 62.7% 105 68.0% 196 | 82.6% | 234 | 83.8%
seasonal program guide
Total 300 100.0% 154 100.0% 237 | 100.0% | 279 | 100.0%

| 0 Not selected 272 90.8% 123 80.3% 167 | 70.6% | 165 | 59.2%
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Length of residence in Reston

25 years or
Less than 5 years 5 to 9 years 10 to 24 years more
WN w% wWN w% WwN w% wN w%

Find out about RCC 1 Selected 28 9.2% 30 19.7% 70 | 29.4% | 114 | 40.8%
programs thru
CenterStage Professional
Touring Artist Series
mailer
Total 300 100.0% 154 100.0% 237 | 100.0% | 279 | 100.0%
Find out about RCC 0 Not selected 237 79.0% 131 85.3% 186 | 78.3% | 224 | 80.3%
programs thru program 1 Selected 63 21.0% 23 14.7% 51 21.7% 55 19.7%
flyers
Total 300 100.0% 154 100.0% 237 | 100.0% | 279 | 100.0%
Find out about RCC 0 Not selected 247 82.4% 131 84.9% 186 | 78.4% | 233 | 83.3%
programs thru RCC 1 Selected 53 17.6% 23 15.1% 51 21.6% 47 16.7%
website
Total 300 100.0% 154 100.0% 237 | 100.0% | 279 | 100.0%
Find out about RCC 0 Not selected 280 93.4% 139 90.5% 223 | 94.1% | 262 | 93.8%
programs thru RCC e- 1 Selected 20 6.6% 15 9.5% 14 5.9% 17 6.2%
Newsletter
Total 300 100.0% 154 100.0% 237 | 100.0% | 279 | 100.0%
Find out about RCC 0 Not selected 269 89.5% 140 91.2% 204 | 859% | 254 | 91.1%
programs thru social 1 Selected 31 10.5% 14 8.8% 33 14.1% 25 8.9%
media
Total 300 100.0% 154 100.0% 237 | 100.0% | 279 | 100.0%
Find out about RCC 0 Not selected 271 90.2% 138 89.8% 201 | 84.6% | 231 | 82.8%
programs thru email 1 Selected 29 9.8% 16 10.2% 36 15.4% 48 17.2%
Total 300 100.0% 154 100.0% 237 | 100.0% | 279 | 100.0%
Find out about RCC 0 Not selected 268 89.5% 126 82.0% 181 | 76.3% | 204 | 72.9%
programs thru friends 1 Selected 31 10.5% 28 18.0% 56 | 23.7% 76 | 27.1%
and family
Total 300 100.0% 154 100.0% 237 | 100.0% | 279 | 100.0%

| 0 Not selected 299 99.7% 154 100.0% 223 | 94.3% | 259 | 92.8%
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25 years or

Less than 5 years 5 to 9 years 10 to 24 years more

wN w% wN w% wN w% wN w%
Find out about RCC 1 Selected 1 0.3% 13 5.7% 20 7.2%
programs thru RCC
staff and instructors
Total 300 100.0% 154 100.0% 237 | 100.0% | 279 | 100.0%
Find out about RCC 0 Not selected 352 98.3% 162 99.1% 249 99.3% | 285 98.5%
programs thru other 1 Selected 6 1.7% 1 0.9% 2 0.7% 4 1.5%
miscellaneous
Total 358 100.0% 163 100.0% 251 | 100.0% | 290 | 100.0%
Find out about leisure 0 Not selected 242 81.9% 124 81.0% 156 | 65.2% | 132 | 47.5%
options thru local 1 Selected 54 18.1% 29 19.0% 83| 34.8% | 146 | 52.5%
newspapers
Total 296 100.0% 153 100.0% 240 | 100.0% | 278 | 100.0%
Find out about leisure 0 Not selected 268 90.5% 121 79.2% 207 | 86.4% | 227 | 81.6%
options thru local TV 1 Selected 28 9.5% 32 20.8% 33| 13.6% 51| 18.4%
Total 296 100.0% 153 100.0% 240 | 100.0% | 278 | 100.0%
Find out about leisure 0 Not selected 262 88.4% 131 86.0% 202 84.2% | 233 84.1%
options thru local radio 1 Selected 34 11.6% 21 14.0% 38 15.8% 44 15.9%
Total 296 100.0% 153 100.0% 240 | 100.0% | 278 | 100.0%
Find out about leisure 0 Not selected 252 85.3% 116 76.2% 207 86.5% | 244 87.8%
options thru local online 1 Selected 44 14.7% 36 23.8% 32| 13.5% 34| 12.2%
news outlets
Total 296 100.0% 153 100.0% 240 | 100.0% | 278 | 100.0%
Find out about leisure 0 Not selected 164 55.4% 116 76.3% 149 | 62.4% | 217 | 78.3%
options thru social media | 1 Selected 132 44.6% 36 23.7% 90 | 37.6% 60 | 21.7%
Total 296 100.0% 153 100.0% 240 | 100.0% | 278 | 100.0%
Find out about leisure 0 Not selected 114 38.5% 85 55.9% 113 | 47.1% | 161 | 57.8%
options thru Internet 1 Selected 182 61.5% 67 44.1% 127 52.9% | 117 42.2%
search
Total 296 100.0% 153 100.0% 240 | 100.0% | 278 | 100.0%
Find out about leisure 0 Not selected 248 83.7% 129 84.2% 173 | 722% | 212 | 76.2%
options thru email 1 Selected 48 16.3% 24 15.8% 67| 27.8% 66 | 23.8%
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Length of residence in Reston
25 years or
Less than 5 years 5 to 9 years 10 to 24 years more
WN w% wWN w% WwN w% wN w%
Total 296 100.0% 153 100.0% 240 | 100.0% | 278 | 100.0%
Find out about leisure 0 Not selected 148 50.0% 97 63.5% 98| 40.7% | 130 | 46.8%
options thru friends and | 1 Selected 148 50.0% 56 36.5% 142 | 59.3% | 148 | 53.2%
family
Total 296 100.0% 153 100.0% 240 | 100.0% | 278 | 100.0%
Find out about leisure 0 Not selected 274 92.7% 137 89.7% 225 | 93.8% | 265| 95.6%
options thru Listserv or 1 Selected 22 7.3% 16 10.3% 15 6.2% 12 4.4%
Opt-in e-boards/groups
Total 296 100.0% 153 100.0% 240 | 100.0% | 278 | 100.0%
Find out about leisure 0 Not selected 353 98.8% 163 99.9% 249 | 995% | 281 | 97.2%
options thru other 1 Selected 4 1.2% 0 0.1% 1 0.5% 8 2.8%
miscellaneous
Total 358 100.0% 163 100.0% 251 | 100.0% | 290 | 100.0%
Find out about leisure 0 Not selected 355 99.1% 159 97.6% 246 | 98.0% | 284 | 98.1%
options thru brochures, 1 Selected 3 0.9% 4 2.4% 5 2.0% 6 1.9%
flyers, printed mailers
Total 358 100.0% 163 100.0% 251 | 100.0% | 290 | 100.0%

* Bold figures indicate significant differences within a demographic group (p<=0.05).
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Appendix C

Have children under 18 living at home

Yes, have
No children children
WwN w% WwN w%
Have you ever heard of 1Yes 681 93.0% 185 94.1%
Reston Community 2 No 52 7.0% 12 5.9%
Center?
Total 732 100.0% 196 | 100.0%
How familiar are you 1 Very familiar 158 23.6% 56 30.2%
with the programs of 2 Somewhat familiar 385 57.2% 117 63.6%
Reston Community with the programs
Center? 3 Not at all familiar 130 19.3% 11 6.2%
with the programs
Total 673 100.0% 185 | 100.0%
How important would you | 1 Very important 291 47.0% 75 42.7%
say that RCC is to the 2 Somewhat important 244 39.4% 80 45.6%
overall quality of life in 3 Not very important 61 9.8% 13 7.3%
Reston? 4 Not at all important 24 3.8% 8 4.3%
Total 620 100.0% 176 | 100.0%
In your opinion, does 1Yes 533 91.4% 142 86.8%
RCC make Reston a more | 2 No 50 8.6% 22 13.2%
attractive place to live?
Total 583 100.0% 163 | 100.0%
In your opinion, does 1Yes 272 79.9% 66 66.7%
RCC make Reston a
more attractive place for | 2 No 68 20.1% 33 33.3%
a business to locate?
Total 341 100.0% 99 | 100.0%
In the past 12 months, 1 Yes 328 49.7% 121 66.5%
have you and/or a
household member
attended a performance,
class, workshop, or event 2 No 331 50.3% 61 33.5%
at RCC or RCC-
sponsored event ?
Total 659 100.0% 183 | 100.0%
These days, about how 1 Multiple times a week 34 10.5% 11 9.3%
often do you or other 2 About once a week 34 10.5% 71 5.6%
members of your
household participate in 3 A few times a month 48 14.6% 23 19.4%
SI:\’eCrIé:icpérS%grams or 4 Only occasionally 211 64.5% 78 65.7%
Total 327 100.0% 119 | 100.0%
Do not use RCC because | 0 Not selected 47 61.9% 8 59.7%
too busy 1 Selected 29 38.1% 6 40.3%
Total 76 100.0% 14 | 100.0%
Do not use RCC because | 0 Not selected 73 95.9% 14 | 100.0%
too expensive 1 Selected 3 4.1%
Total 76 100.0% 14 | 100.0%
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Have children under 18 living at home
Yes, have
No children children
wN w% wN w%
Do not use RCC because 0 Not selected 58 76.6% 11 79.5%
programs offered at 1 Selected 18 23.4% 3 20.5%
inconvenient times
Total 76 100.0% 14 | 100.0%
Do not use RCC because 0 Not selected 71 93.3% 14 100.0%
inconvenient location 1 Selected 5 6.7%
Total 76 100.0% 14 | 100.0%
Do not use RCC because 0 Not selected 72 95.0% 14 100.0%
lack of transportation 1 Selected 4 5.0%
Total 76 100.0% 14 | 100.0%
Do not use RCC because | 0 Not selected 69 91.0% 10 72.5%
kids have grown 1 Selected 7 9.0% 4 27.5%
Total 76 100.0% 14 | 100.0%
Do not use RCC because | | 0 Not selected 57 74.9% 11 82.6%
don't know about current 1 Selected 19 25.1% 2 17.4%
programs
Total 76 100.0% 14 | 100.0%
Do not use RCC because 0 Not selected 70 92.2% 12 83.9%
just moved to Reston 1 Selected 6 7.8% 2 16.1%
Total 76 100.0% 14 | 100.0%
Do not use RCC because 0 Not selected 64 84.2% 11 80.0%
not interested in current 1 Selected 12 15.8% 3 20.0%
programs
Total 76 100.0% 14 | 100.0%
Do not use RCC because | 0 Not selected 726 98.1% 197 98.9%
other miscellaneous 1 Selected 14 1.9% 2 1.1%
Total 741 100.0% 199 100.0%
Do not use RCC because | 0 Not selected 732 98.8% 197 98.8%
personal health 1 Selected 9 1.2% 2 1.2%
constraint or providing
care for family member
Total 741 100.0% 199 100.0%
Do not use RCC because | 0 Not selected 735 99.2% 198 99.7%
tried to attend, but 1 Selected 6 0.8% 1 0.3%
difficulty signing
up/class was cancelled
Total 741 100.0% 199 100.0%
Do not use RCC because 0 Not selected 73 95.5% 14 100.0%
not interested in 1 Selected 3 4.5%
leisure/recreation
activities
Total 76 100.0% 14 | 100.0%
Have you or any member | 1 Yes 169 53.7% 24 41.7%
of your family ever 2 No 146 46.3% 33 58.3%
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Appendix C

Have children under 18 living at home

Yes, have
No children children
WwN w% WwN w%

attended a class,
workshop, or event at
RCC or an RCC-
sponsored event?
Total 315 100.0% 57| 100.0%
Program type: Rental of | 1 Have 95 17.4% 52 34.5%
space for Reston participated/Currently
individuals/organizations | participate

2 May be interested in 193 35.4% 53 35.6%

participating

3 Not ever interested 257 47.2% 45 29.9%
Total 544 100.0% 150 | 100.0%
Program type: Drop-in 1 Have 97 16.6% 65 38.0%
swim participated/Currently

participate

2 May be interested in 257 43.9% 87 50.6%

participating

3 Not ever interested 231 39.5% 20 11.4%
Total 585 100.0% 172 | 100.0%
Program type: Learn-to- | 1 Have 39 6.9% 69 40.0%
swim lessons participated/Currently

participate

2 May be interested in 119 20.8% 70 40.5%

participating

3 Not ever interested 413 72.3% 34 19.5%
Total 571 100.0% 172 | 100.0%
Program type: Water- 1 Have 53 9.1% 13 8.3%
based fitness offerings participated/Currently

participate

2 May be interested in 295 51.2% 98 60.6%

participating

3 Not ever interested 229 39.7% 51 31.2%
Total 577 100.0% 162 | 100.0%
Program type: Arts 1 Have 73 12.5% 42 25.0%
education participated/Currently

participate

2 May be interested in 318 54.8% 95 56.2%

participating

3 Not ever interested 191 32.8% 32 18.8%
Total 581 100.0% 170 | 100.0%
Program type: 1 Have 226 37.1% 86 49.6%
Community events participated/Currently

participate

2 May be interested in 331 54.4% 75 42.8%

participating
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Have children under 18 living at home
Yes, have
No children children
WwN w% WwN w%
| 3 Not ever interested 52 8.6% 13 7.6%

Total 609 100.0% 174 | 100.0%
Program type: 1 Have 175 29.6% 53 31.8%
Professional artist series at | participated/Currently
CenterStage participate

2 May be interested in 300 50.8% 77 45.7%

participating

3 Not ever interested 116 19.6% 38 22.5%
Total 591 100.0% 168 | 100.0%
Program type: 1 Have 29 5.5% 57 33.4%
Youth/teen participated/Currently

participate

2 May be interested in 34 6.5% 75 44.2%

participating

3 Not ever interested 467 88.0% 38 22.4%
Total 530 100.0% 170 | 100.0%
Program type: Lifelong 1 Have 102 17.4% 22 13.2%
learning participated/Currently

participate

2 May be interested in 366 62.5% 108 66.1%

participating

3 Not ever interested 118 20.1% 34 20.8%
Total 586 100.0% 164 | 100.0%
Program type: Land-based | 1 Have 103 17.8% 21 13.0%
fitness/wellness participated/Currently

participate

2 May be interested in 343 59.1% 110 68.4%

participating

3 Not ever interested 134 23.1% 30 18.5%
Total 580 100.0% 161 | 100.0%
Program type: 1 Have 36 7.4% 11 8.0%
Collaboration and participated/Currently
outreach participate

2 May be interested in 272 55.1% 86 60.2%

participating

3 Not ever interested 185 37.5% 45 31.8%
Total 493 100.0% 143 | 100.0%
Program type: Trips and 1 Have 76 13.3% 13 8.6%
tours participated/Currently

participate

2 May be interested in 341 59.2% 86 55.3%

participating

3 Not ever interested 158 27.5% 56 36.1%
Total 575 100.0% 156 | 100.0%
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Have children under 18 living at home

Yes, have
No children children
WN W% WN w%

How often would you 1 Regularly 173 27.5% 37 20.5%
like to participate in 2 Occasionally 214 33.9% 89 49.8%
RCC programs and 3 A few times a year 171 27.1% 40 22.2%
activities? 4 No current interest 73 11.6% 13 7.5%

in participating
Total 631 100.0% 178 | 100.0%
Would you like to 1Yes 499 75.2% 141 76.5%
participate in RCC 2 No 164 24.8% 43 23.5%
programs/activities more
than you currently do,
either now, or in the
future?
Total 663 100.0% 184 | 100.0%
To what extent is the 1(1) Notatalla 230 50.4% 46 37.6%
following item a barrier | barrier
to participation in RCC | 2 (2) 96 20.9% 24 19.8%
programs: Cost/too 3(3) 65 14.3% 18 14.5%
expensive? 4 (4) 51 11.2% 11 9.0%

5 (5) Significant 14 3.1% 23 19.1%

barrier
Total 457 100.0% 122 | 100.0%
To what extent is the 1 (1) Not at all a barrier 422 90.3% 114 90.5%
following item a barrier to | 2 (2) 19 4.1% 4 3.3%
participation in RCC 3(3) 16 3.4% 2 1.2%
programs: Lack of 4(4) 5 1.1% 2 1.6%
transportation? 5 (5) Significant barrier 5 1.2% 4 3.4%
Total 467 100.0% 126 | 100.0%
To what extent is the 1 (1) Not at all a barrier 336 73.2% 84 67.7%
following item a barrier to | 2 (2) 52 11.3% 18 14.5%
participation in RCC 3(3 30 6.4% 13 10.8%
programs: Locations of 4(4) 28 6.0% 4 3.4%
programming too far/not | 5 (5) Significant barrier 14 3.0% 4 3.5%
convenient?
Total 459 100.0% 123 | 100.0%
To what extent is the 1 (1) Not at all a barrier 179 41.3% 54 47.2%
following item a barrier to | 2 (2) 86 19.8% 26 22.6%
participation in RCC 3(3) 107 24.6% 25 21.5%
programs: Duration of 4(4) 42 9.8% 7 5.8%
commitment? 5 (5) Significant barrier 19 4.5% 3 2.9%
Total 434 100.0% 115 | 100.0%
To what extent is the 1 (1) Not at all a barrier 70 14.9% 8 6.1%
following item a barrier to | 2 (2) 55 11.7% 16 12.8%
participation in RCC 3(3 115 24.5% 28 22.1%
programs: Not enough 4 (4) 97 20.6% 31| 246%
time/too busy? 5 (5) Significant barrier | 133 284% | 43| 34.4%
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Have children under 18 living at home

Yes, have
No children children
WwN w% WwN w%
Total 470 100.0% 126 | 100.0%
To what extent is the 1 (1) Not at all a barrier 103 26.2% 12 11.4%
following item a barrier to | 2 (2) 65 16.7% 23 21.2%
participation in RCC 3(3) 99 25.3% 31 29.1%
programs: Current 4 (4) 59 14.9% 20 18.2%
programs are scheduled at | 5 (5) Significant barrier 66 16.9% 22 20.1%
inconvenient times?
Total 392 100.0% 107 | 100.0%
To what extent is the 1 (1) Not at all a barrier 162 54.8% 44 51.8%
following item a barrier to | 2 (2) 46 15.5% 15 17.9%
participation in RCC 3(3) 45 15.2% 16 18.8%
programs: Program 4 (4) 25 8.6% 7 8.0%
schedule is inconsistent? | 5 (5) Significant barrier 17 5.9% 3 3.4%
Total 296 100.0% 84 | 100.0%
To what extent is the 1 (1) Not at all a barrier 230 67.9% 52 59.8%
following item a barrier to | 2 (2) 43 12.8% 17 19.5%
participation in RCC 3(3 30 8.7% 8 8.6%
programs: 4(4) 19 5.5% 6 6.3%
Classes/programs that | 5 (5) Significant barrier 17 5.1% 5 5.8%
want to take overlap?
Total 339 100.0% 88| 100.0%
To what extent is the 1 (1) Not at all a barrier 130 29.3% 37 31.3%
following item a barrier to | 2 (2) 59 13.2% 23 19.3%
participation in RCC 3(3 81 18.3% 24 20.1%
programs: Lack of 4 (4) 91 20.5% 14 11.9%
awareness for existing 5 (5) Significant barrier 83 18.7% 21 17.4%
programs?
Total 443 100.0% 119 | 100.0%
To what extent is the 1(1) Notatalla 250 67.3% 69 64.5%
following item a barrier | barrier
to participation in RCC | 2 (2) 39 10.5% 26 24.5%
programs: Difficulty 33 42 11.3% 5 5.0%
with registration? 4(4) 23 6.2% 1 0.5%
5 (5) Significant 18 4.7% 6 5.4%
barrier
Total 371 100.0% 107 | 100.0%
To what extent is the 1 (1) Not at all a barrier 151 52.3% 36 41.1%
following item a barrier to | 2 (2) 51 17.7% 27 31.3%
participation in RCC 3(3) 35 12.0% 13 14.3%
programs: 4 (4) 22 7.7% 6 6.9%
fClﬁiseslprogramS always | 5 (5) Significant barrier 30 10.3% 6 6.4%
ull’

Total 289 100.0% 87 | 100.0%

| 1(1) Not at all a barrier 23 44.2% 7 32.6%
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Have children under 18 living at home

Yes, have
No children children
WN W% WN w%

To what extent is the 2(2) 2 4.6%
following item a barrier to | 3 (3) 2 4.5% 2 9.9%
participation in RCC 4 (4) 6 12.1%
plrograms: Something 5 (5) Significant barrier 18 34.6% 13 57.5%
else?
Total 52 100.0% 23| 100.0%
Do existing recreational 1 Definitely 83 15.4% 33 19.7%
and cultural facilities in 2 Probably 322 59.8% 91 54.0%
Reston meet current 3 Probably not 110 20.3% 33 19.7%
demand? 4 Definitely not 24 4.5% 11 6.6%
Total 539 100.0% 169 | 100.0%
Have you experienced any | 1 No, I haven't had 212 59.5% 76 54.6%
difficulty trying to sign up | difficulty signing up for
for RCC programs/use programs
RCC facilities? 2 Yes, | have had 132 37.1% 61 43.6%

difficulty when I tried

to sign up

3l didn't eventry to 12 3.4% 3 1.9%

sign up because of

expected demand
Total 356 100.0% 140 | 100.0%
How important is it to you | 1 Very important 167 28.9% 64 38.1%
that RCC continues to 2 Important 214 36.8% 51 30.1%
update existing facilities | 3 Somewhat Important 105 18.2% 25 14.7%
and carry out renovations? | 4 Slightly important 51 8.8% 19 11.2%

5 Not at all important 42 7.3% 10 5.9%
Total 580 100.0% 168 | 100.0%
How interested would you | 1 Very interested 173 26.5% 56 30.5%
be in Reston having a 2 Interested 134 20.5% 40 21.7%
larger venue in which to 3 Somewhat interested 134 20.5% 29 16.1%
see music, dance, film 4 Slightly interested 89 13.6% 16 9.0%
screenings, or other types | 5 Not at all interested 66 10.2% 17 9.5%
of performances that 6 | think RCC's existing 57 8.7% 24| 13.2%
require a big stage to host? | facilities (CenterStage

and RCC Community

Room) are sufficient
Total 653 100.0% 182 | 100.0%
If an arts venue is built by | 1 Very supportive 208 34.7% 68 42.1%
a developer, do you 2 Supportive 198 33.1% 46 28.6%
support RCC operating the | 3 Somewhat supportive 90 15.1% 20 12.1%
venue on behalf of the 4 Slightly supportive 33 5.6% 14 8.4%
community? 5 Not at all supportive 68 11.4% 14 8.8%
Total 598 100.0% 163 | 100.0%
Do you support RCC 1 Very supportive 83 14.2% 26 15.9%
financing the building of a | 2 Supportive 136 23.2% 39 24.0%
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Have children under 18 living at home

Yes, have
No children children
WwN w% WwN w%

new arts venue by means | 3 Somewhat supportive 114 19.5% 25 15.4%
of a bond issue? 4 Slightly supportive 57 9.7% 28 17.3%

5 Not at all supportive 196 33.4% 45 27.4%
Total 586 100.0% 164 | 100.0%
Before today, were you 1 Yes 312 46.4% 78 42.3%
aware that RCC is 2 No 360 53.6% 107 57.7%
supported through this
property tax?
Total 673 100.0% 185 | 100.0%
If more tax money was 1 Increase the 154 29.8% 58 35.2%
available to RCC due to number/types of
new revenue, which of the | programs
following statements 2 Increase accessibility 188 36.3% 49 29.9%
comes closest to your to programming by
view? RCC should... lowering prices/fees

3 Add features to 117 22.6% 42 25.6%

programs and facilities

4 Other miscellaneous 21 4.0% 6 3.7%

6 Combination of 4 0.8% 1 0.4%

choices 1 through 3

7 Lower property taxes, 21 4.0% 7 4.0%

get rid of special district

tax, return funds to

taxpayers

8 maintenance of 6 1.1% 1 0.4%

current facilities

9 Build new/additional 7 1.4% 1 0.8%

facility
Total 517 100.0% 165 | 100.0%
Do you support an 1 Very supportive 329 52.5% 114 62.6%
income-based fee waiver | 2 Supportive 152 24.3% 37 20.3%
program to help people 3 Somewhat supportive 79 12.5% 14 7.8%
with limited means 4 Slightly supportive 40 6.4% 13 7.2%
participate in RCC 5 Not at all supportive 27 4.3% 4 2.1%
programming?
Total 627 100.0% 181 | 100.0%
Regularly use Facebook | 0 Not selected 377 55.7% 71 38.1%

1 Selected 300 44.3% 115 61.9%
Total 677 100.0% 186 | 100.0%
Regularly use Twitter 0 Not selected 596 87.9% 146 78.6%

1 Selected 82 12.1% 40 21.4%
Total 677 100.0% 186 | 100.0%
Regularly use Instagram | 0 Not selected 521 76.9% 122 66.0%

1 Selected 156 23.1% 63 34.0%
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Have children under 18 living at home

Yes, have
No children children
WwN w% WwN w%

Total 677 100.0% 186 | 100.0%
Regularly use ListServ 0 Not selected 548 80.9% 134 72.4%
or Opt-in electronic 1 Selected 130 19.1% 51 27.6%
groups
Total 677 100.0% 186 | 100.0%
Regularly use broadcast | 0 Not selected 277 40.9% 114 61.4%
television 1 Selected 400 59.1% 72 38.6%
Total 677 100.0% 186 | 100.0%
Regularly use streaming | 0 Not selected 445 65.8% 98 53.0%
television 1 Selected 232 34.2% 87 47.0%
Total 677 100.0% 186 | 100.0%
Regularly use print 0 Not selected 324 47.9% 107 57.9%
journalism 1 Selected 353 52.1% 78 42.1%
Total 677 100.0% 186 | 100.0%
Regularly use online 0 Not selected 273 40.3% 44 23.8%
journalism 1 Selected 405 59.7% 141 76.2%
Total 677 100.0% 186 | 100.0%
Regularly use radio 0 Not selected 319 47.1% 83 44.8%

1 Selected 358 52.9% 102 55.2%
Total 677 100.0% 186 | 100.0%
Regularly use other 0 Not selected 737 99.5% 198 99.3%
miscellaneous 1 Selected 4 0.5% 1 0.7%
Total 741 100.0% 199 | 100.0%
Regularly use non-media | 0 Not selected 732 98.9% 198 99.3%
activity/source 1 Selected 8 1.1% 1 0.7%
Total 741 100.0% 199 | 100.0%
Regularly use local 0 Not selected 737 99.6% 198 99.7%
publications 1 Selected 3 0.4% 1 0.3%
Total 741 100.0% 199 | 100.0%
Regularly use email 0 Not selected 732 98.9% 197 99.2%

1 Selected 8 1.1% 2 0.8%
Total 741 100.0% 199 | 100.0%
Regularly use internet 0 Not selected 728 98.3% 196 98.5%
searches/other websites 1 Selected 12 1.7% 3 1.5%
Total 741 100.0% 199 | 100.0%
Regularly use podcasts 0 Not selected 730 98.5% 197 99.0%

1 Selected 11 1.5% 2 1.0%
Total 741 100.0% 199 | 100.0%
Find out about RCC 0 Not selected 572 84.5% 163 88.8%
programs thru local 1 Selected 105 15.5% 21 11.2%
newspapers
Total 676 100.0% 184 | 100.0%
Find out about RCC 0 Not selected 662 97.9% 178 96.6%
programs thru local TV 1 Selected 14 2.1% 6 3.4%
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Have children under 18 living at home
Yes, have
No children children
wN w% wN w%
Total 676 100.0% 184 | 100.0%
Find out about RCC 0 Not selected 654 96.7% 180 97.8%
programs thru local radio | 1 Selected 22 3.3% 4 2.2%
Total 676 100.0% 184 | 100.0%
Find out about RCC 0 Not selected 628 92.9% 167 90.6%
programs thru local online | 1 Selected 48 7.1% 17 9.4%
news outlets
Total 676 100.0% 184 | 100.0%
Find out about RCC 0 Not selected 173 25.5% 39 21.1%
programs thru RCC 1 Selected 504 74.5% 145 78.9%
seasonal program guide
Total 676 100.0% 184 | 100.0%
Find out about RCC 0 Not selected 502 74.3% 140 76.2%
programs thru CenterStage | 1 Selected 174 25.7% 44 23.8%
Professional Touring
Artist Series mailer
Total 676 100.0% 184 | 100.0%
Find out about RCC 0 Not selected 551 81.5% 133 72.1%
programs thru program | 1 Selected 125 18.5% 51 27.9%
flyers
Total 676 100.0% 184 | 100.0%
Find out about RCC 0 Not selected 581 85.8% 127 68.8%
programs thru RCC 1 Selected 96 14.2% 57 31.2%
website
Total 676 100.0% 184 | 100.0%
Find out about RCC 0 Not selected 639 94.4% 164 89.3%
programs thru RCC e- 1 Selected 38 5.6% 20 10.7%
Newsletter
Total 676 100.0% 184 | 100.0%
Find out about RCC 0 Not selected 621 91.9% 146 79.2%
programs thru social 1 Selected 55 8.1% 38 20.8%
media
Total 676 100.0% 184 | 100.0%
Find out about RCC 0 Not selected 585 86.4% 161 87.3%
programs thru email 1 Selected 92 13.6% 23 12.7%
Total 676 100.0% 184 | 100.0%
Find out about RCC 0 Not selected 549 81.2% 138 75.0%
programs thru friends and | 1 Selected 127 18.8% 46 25.0%
family
Total 676 100.0% 184 | 100.0%
Find out about RCC 0 Not selected 648 95.8% 179 97.2%
programs thru RCC staff | 1 Selected 28 4.2% 5 2.8%
and instructors
Total 676 100.0% 184 | 100.0%
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Have children under 18 living at home

Yes, have
No children children
wN w% wN w%
Find out about RCC 0 Not selected 735 99.2% 195 98.1%
programs thru other 1 Selected 6 0.8% 4 1.9%
miscellaneous
Total 741 100.0% 199 100.0%
Find out about leisure 0 Not selected 431 64.2% 142 76.7%
options thru local 1 Selected 240 35.8% 43 23.3%
newspapers
Total 671 100.0% 186 100.0%
Find out about leisure 0 Not selected 564 84.0% 164 88.2%
options thru local TV 1 Selected 107 16.0% 22 11.8%
Total 671 100.0% 186 100.0%
Find out about leisure 0 Not selected 569 84.8% 165 89.0%
options thru local radio 1 Selected 102 15.2% 20 11.0%
Total 671 100.0% 186 100.0%
Find out about leisure 0 Not selected 562 83.8% 160 86.4%
options thru local online 1 Selected 109 16.2% 25 13.6%
news outlets
Total 671 100.0% 186 100.0%
Find out about leisure 0 Not selected 466 69.4% 98 52.7%
options thru social media | 1 Selected 205 30.6% 88 47.3%
Total 671 100.0% 186 100.0%
Find out about leisure 0 Not selected 374 55.7% 57 30.7%
options thru Internet 1 Selected 297 44.3% 129 69.3%
search
Total 671 100.0% 186 100.0%
Find out about leisure 0 Not selected 521 77.7% 151 81.5%
options thru email 1 Selected 149 22.3% 34 18.5%
Total 671 100.0% 186 100.0%
Find out about leisure 0 Not selected 344 51.3% 65 35.1%
options thru friends and | 1 Selected 326 48.7% 120 64.9%
family
Total 671 100.0% 186 100.0%
Find out about leisure 0 Not selected 629 93.8% 168 90.5%
options thru Listserv or 1 Selected 41 6.2% 18 9.5%
Opt-in e-boards/groups
Total 671 100.0% 186 100.0%
Find out about leisure 0 Not selected 730 98.6% 197 99.0%
options thru other 1 Selected 11 1.4% 2 1.0%
miscellaneous
Total 741 100.0% 199 100.0%
Find out about leisure 0 Not selected 731 98.7% 193 97.2%
options thru brochures, 1 Selected 10 1.3% 6 2.8%
flyers, printed mailers
Total 741 100.0% 199 100.0%

* Bold figures indicate significant differences within a demographic group (p<=0.05).

University of Virginia

C71






Appendix D:
Weighted Probability Means Comparisons

across Demographics

In the following tables, a mean rating with a superscript indicates that the mean is a
statistically significantly higher numerical value (at the 95% level of confidence) than the
mean in the column that is numbered corresponding to the superscript. In instances
where a superscript is not present between a pair of groups, the difference between
means is not statistically significant.

In the following example, the mean rating of familiarity with RCC programs is compared
across grouping of length of residence in Reston. The numbers in the superscript next to
the mean indicate the columns which the mean is statistically significantly higher than. As
indicated in Column 4, the mean level of familiarity among residents who have lived in
Reston for more than 25 years is 2.37, which is statistically higher than the mean rating
provided by all other residents. As seen in Column 3, residents who have lived in Reston
between 10 and 24 years report a statistically higher mean of familiarity with RCC than do
residents who have lived in Reston 5 to 9 years (Column 2) and residents who have lived
in Reston less than 5 years (Column 1). In other words, residents who have lived in Reston
longer report greater familiarity with RCC programs as compared to residents who have
lived in Reston for less time.

Length of Residence in Reston

Less than 5 10 to 24 years 25 years or more
years (1) 5to 9 years (2) 3) 4) Total
Mean N Mean N Mean N Mean N Mean N
B2r How familiar are you with
the programs of Reston 1.78 299 2.03®W 146 | 2.20M@ | 237 | 2.370WRE) | 279 2.09 | 961
Community Center?




This appendix compares a subset of survey questions by the following demographics:
marital status, gender, education, presence of children in the home, length of residence
in Reston, homeownership status, zip code, age, employment status, location of job,
ownership status of commercial/rental property in Reston, ownership status of a business
in Reston, primary language spoken in the home, Hispanic identification, racial/ethnic
identification, and annual household income.

The data presented in these tables are based on responses from the probability sample
only. The data have been weighted with base weights and post-stratification weights.



The following table contains the values and categories used to calculate the means within

this appendix.
Question Values | Category label
B2r How familiar are you with the programs of Reston Community ! Not at all famlh.a,r
Center? 2 Somewhz?rf familiar
3 Very familiar
1 Not at all important
B3r How important would you say that RCC is to the overall quality of life 2 Not very important
in Reston? 3 Somewhat important
4 Very important
C1r In the past 12 months, have you and/or a household member 0 No
attended a performance, class, workshop, or event at RCC or RCC- 1 Ves
sponsored event
Not at all a barrier
D2b_1 To what extent is the following item a barrier to participation in §
RCC programs: Cost/too expensive? 2

Significant barrier

D2b_2 To what extent is the following item a barrier to participation in
RCC programs: Lack of transportation?

Not at all a barrier

2

3

4

Significant barrier

D2b_3 To what extent is the following item a barrier to participation in
RCC programs: Locations of programming too far/not convenient?

Not at all a barrier

2

3

4

Significant barrier

D2b_4 To what extent is the following item a barrier to participation in
RCC programs: Duration of commitment?

Not at all a barrier

2

3

4

Significant barrier

D2b_5 To what extent is the following item a barrier to participation in
RCC programs: Not enough time/too busy?

Not at all a barrier

2

3

4

Significant barrier

D2b_6 To what extent is the following item a barrier to participation in
RCC programs: Current programs are scheduled at inconvenient times?

Not at all a barrier

2

3

4

Significant barrier

D2b_7 To what extent is the following item a barrier to participation in
RCC programs: Program schedule is inconsistent?

Not at all a barrier

2

3

4

Significant barrier

D2b_8 To what extent is the following item a barrier to participation in
RCC programs: Classes/programs that | want to take overlap?

Not at all a barrier
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Question

Values

Category label

3

3

4

Significant barrier

D2b_9 To what extent is the following item a barrier to participation in
RCC programs: Lack of awareness for existing programs?

Not at all a barrier

2

3

4

Significant barrier

D2b_10 To what extent is the following item a barrier to participation in
RCC programes: Difficulty with registration?

Not at all a barrier

2

3

4

Significant barrier

D2b_11 To what extent is the following item a barrier to participation in
RCC programs: Classes/programs always full?

Not at all a barrier

2

3

4

Significant barrier

D2b_12 To what extent is the following item a barrier to participation in
RCC programs: Something else?

Not at all a barrier

2

3

4

Significant barrier

E3r How important is it to you that RCC continues to update existing
facilities and carry out renovations?

Not at all important

Slightly important

Somewhat important

Important

Very important

E5r How interested would you be in Reston having a larger venue in
which to see music, dance, film screenings, or other types of
performances that require a big stage to host?

Not at all interested

Slightly interested

Somewhat interested

Interested

Very interested

E6r If an arts venue is built by a developer, do you support RCC operating
the venue on behalf of the community?

Not at all supportive

Slightly supportive

Somewhat supportive

Supportive

Very supportive

E7r Do you support RCC financing the building of a new arts venue by
means of a bond issue?

Not at all supportive

Slightly supportive

Somewhat supportive

Supportive
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RESTON COMMUNITY CENTER COMMUNITY SURVEY 2019

Marital status

Divorced/

Married (1) Separated (2) Widowed (3) Single (4) Total
Mean N Mean N Mean N Mean N Mean N
B2r How _famlllar are you with the programs of Reston 212 611 208 134 213 75 1.92 121 209 941
Community Center?
B3r How important would you say that RCC is to the overall 3.29 574 3.30 127 35004 72 314 114 3.29 888

quality of life in Reston?

Cl1r In the past 12 months, have you and/or a household
member attended a performance, class, workshop, or event at 0.59® | 600 | 0.50® | 130 0.55@ 79 0.32 122 0.54 932
RCC or RCC-sponsored event

D2b_1 To what extent is the following item a barrier to

participation in RCC programs: Cost/too expensive? 2.09 alr 227 87 2.28 43 2.16 86 213 633

D2b_2 To what extent is the following item a barrier to

participation in RCC programs: Lack of transportation? 1.20 420 1.40 88 1.73 44 1.2 9 1.2 648

D2b_3 To what extent is the following item a barrier to
participation in RCC programs: Locations of programming too 1.56 416 1.58 82 1.82 46 1.63 92 1.59 637
far/not convenient?

D2b_4 To what extent is the following item a barrier to

participation in RCC programs: Duration of commitment? 213 401 217 76 1.87 4l 2.26 87 214 605

D2b_5 To what extent is the following item a barrier to

participation in RCC programs: Not enough time/too busy? 3.50 425 3.30 87 2.96 46 3.47 102 3.43 660

D2b_6 To what extent is the following item a barrier to
participation in RCC programs: Current programs are scheduled 2.89 356 291 78 2.96 40 3.32 82 2.96 556
at inconvenient times?

D2b_7 To what extent is the following item a barrier to
participation in RCC programs: Program schedule is 1.92 278 2.02 56 2.10 24 2.14 66 1.98 425
inconsistent?

Center for Survey Research D1



APPENDIX D

Marital status

Divorced/

Married (1) Separated (2)

Widowed (3) Single (4) Total

Mean N Mean N Mean N Mean N Mean N

D2b_8 To what extent is the following item a barrier to
participation in RCC programs: Classes/programs that | want to 1.65 311 1.95 60 2.740@) 26 1.57 79 1.73 | 476
take overlap?

D2b_9 To what extent is the following item a barrier to

participation in RCC programs: Lack of awareness for existing 2.73 396 2.77 84 3.19 35 2.93 101 2.79 616
programs?

D2b_10 To what extent is the following item a barrier to

participation in RCC programs: Difficulty with registration? 1.64 344 1.97 68 1.86 34 1.84 82 173 528
D2b___11 'I_'o V\_/hat extent is the followmg item a barrier to 202 277 219 44 215 29 235 70 211 419
participation in RCC programs: Classes/programs always full?

D2b___12 'I_'o V\_/hat extent is the followmg item a barrier to 313 61 295 12 4.530@ 7 355 8 3.16 89
participation in RCC programs: Something else?

E3r How important is it to you that RCC continues to update 3.77 537 3.77 112 3.86 62 3.73 109 377 820

existing facilities and carry out renovations?

E5r How interested would you be in Reston having a larger
venue in which to see music, dance, film screenings, or other 3.51 545 3.61 117 3.40 63 3.56 116 3.52 840
types of performances that require a big stage to host?

E6r If an arts venue is built by a developer, do you support RCC

®
operating the venue on behalf of the community? 381 534 3.75 122 335 65 380 11 3.76 833
E7r Do you support RCC fmancmg the building of a new arts 278 534 293 120 280 57 261 105 278 816
venue by means of a bond issue?
Footnote: Scale of B2r: 1=Not at all familiar; 3=Very familiar Scale of B3r: 1=Not at all important; 4=Very important
Scale of C1r: 0=No; 1=Yes Scale of D2b_1 through D2b_12: 1=Not at all a barrier; 5=Significant barrier
Scale of E3r: 1=Not at all important; 5=Very important Scale of E5r: 1=Not at all interested; 5=Very interested

Scale of E6r: 1 and E7r=Not at all supportive; 5=Very supportive
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RESTON COMMUNITY CENTER SURVEY 2019

Gender

Male (1)

Female (2)

Total

Mean

N

Mean

N

Mean

B2r How familiar are you with the
programs of Reston Community Center?

1.95 343

2.16W

589

2.09

933

B3r How important would you say that
RCC is to the overall quality of life in
Reston?

3.14 316

3.380

564

3.29

879

C1r In the past 12 months, have you
and/or a household member attended a
performance, class, workshop, or event
at RCC or RCC-sponsored event

0.51 345

0.56

580

0.54

925

D2b_1 To what extent is the following
item a barrier to participation in RCC
programs: Cost/too expensive?

2.07 204

2.16

423

2.13

627

D2b_2 To what extent is the following
item a barrier to participation in RCC
programs: Lack of transportation?

1.19 213

1.29

429

1.26

643

D2b_3 To what extent is the following
item a barrier to participation in RCC
programs: Locations of programming too
far/not convenient?

1.60 208

1.56

422

1.57

630

D2b_4 To what extent is the following
item a barrier to participation in RCC
programs: Duration of commitment?

2.17 194

211

404

2.13

598

D2b_5 To what extent is the following
item a barrier to participation in RCC
programs: Not enough time/too busy?

3.50 223

3.40

430

3.44

653

D2b_6 To what extent is the following
item a barrier to participation in RCC
programs: Current programs are
scheduled at inconvenient times?

2.72 180

3.08W

368

2.96

548

D2b_7 To what extent is the following
item a barrier to participation in RCC
programs: Program schedule is
inconsistent?

2.04 140

1.94

280

1.97

420

D2b_8 To what extent is the following
item a barrier to participation in RCC
programs: Classes/programs that | want
to take overlap?

1.74 148

1.70

320

1.72

469

D2b_9 To what extent is the following
item a barrier to participation in RCC
programs: Lack of awareness for
existing programs?

3.14@ 205

2.60

405

2.78

609

D2b_10 To what extent is the following
item a barrier to participation in RCC
programs: Difficulty with registration?

1.59 162

1.77

360

1.72

522

D2b_11 To what extent is the following
item a barrier to participation in RCC
programs: Classes/programs always
full?

2.07 137

2.10

278

2.09

415
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APPENDIX D

Gender
Male (1) Female (2) Total
Mean N Mean N Mean N

D2b_12 To what extent is the following
item a barrier to participation in RCC 2.73 25 3.31 61 3.14 86
programs: Something else?

E3r How important is it to you that RCC
continues to update existing facilities 3.61 296 3.86M 517 3.77 813
and carry out renovations?

E5r How interested would you be in
Reston having a larger venue in which
to see music, dance, film screenings, or 3.38 317 3.620 516 3.53 833
other types of performances that require
a big stage to host?

E6r If an arts venue is built by a
developer, do you support RCC
operating the venue on behalf of the
community?

3.71 309 3.81 515 3.77 824

E7r Do you support RCC financing the
building of a new arts venue by means 2.67 314 2.85 493 2.78 807
of a bond issue?

Footnote: Scale of B2r: 1=Not at all familiar; 3=Very familiar
Scale of B3r: 1=Not at all important; 4=Very important
Scale of C1r: 0=No; 1=Yes
Scale of D2b_1 through D2b_12: 1=Not at all a barrier; 5=Significant barrier
Scale of E3r: 1=Not at all important; 5=Very important
Scale of E5r: 1=Not at all interested; 5=Very interested
Scale of E6r and E7r: 1=Not at all supportive; 5=Very supportive
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RESTON COMMUNITY CENTER SURVEY 2019

Education

Some college or Some graduate

4-year college (2) Total

less (1) school or more (3)
Mean N Mean N Mean N Mean N
B2r How famlllar are you with the programs of Reston 1.96 128 206 265 2.14® 550 209 943
Community Center?
B3r How important would you say that RCC is to the overall 342 122 3.28 245 396 522 3.29 889

quality of life in Reston?

C1r In the past 12 months, have you and/or a household
member attended a performance, class, workshop, or event at 0.47 128 0.52 254 0.58 550 0.55 933
RCC or RCC-sponsored event

D2b_1 To what extent is the following item a barrier to

@)
participation in RCC programs: Cost/too expensive? 2.74 o1 221 187 1.93 361 213 639

D2b_2 To what extent is the following item a barrier to

®)
participation in RCC programs: Lack of transportation? 171 96 1.26 190 1.16 368 1.27 654

D2b_3 To what extent is the following item a barrier to
participation in RCC programs: Locations of programming too 1.85 93 1.50 179 1.56 371 1.59 643
far/not convenient?

D2b_4 To what extent is the following item a barrier to

participation in RCC programs: Duration of commitment? 2.15 85 215 180 2.12 345 2.13 610

D2b_5 To what extent is the following item a barrier to

participation in RCC programs: Not enough time/too busy? 3.26 96 3.52 189 3.43 380 3.43 666

D2b_6 To what extent is the following item a barrier to
participation in RCC programs: Current programs are scheduled 3.35@ 82 2.78 153 2.97 325 2.97 559
at inconvenient times?

D2b_7 To what extent is the following item a barrier to
participation in RCC programs: Program schedule is 2.20 63 1.90 123 2.00 242 2.00 428
inconsistent?
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APPENDIX D

Education

Some college or
less (1)

Some graduate

school or more (3) Total

4-year college (2)

Mean N Mean N Mean N Mean N

D2b_8 To what extent is the following item a barrier to
participation in RCC programs: Classes/programs that | want to 2.29@ 69 1.61 142 1.67 265 1.74 476
take overlap?

D2b_9 To what extent is the following item a barrier to
participation in RCC programs: Lack of awareness for existing 3.2200) 83 2.67 178 2.74 360 2.79 621
programs?

D2b_10 To what extent is the following item a barrier to

participation in RCC programs: Difficulty with registration? 2.01 68 1.54 155 1.78 310 1.74 533
partiipation i RCC. programs: Classeslprograms aiays e | 292° | 82 | 181 | use | 2220 | 28 | 212 | 420
D 12 et et e ol e s e 256 | 15 |aso0 | 2 | zes | @ | a1 | o9
E3r How important is it to you that RCC continues to update 371 107 3.73 231 3.78 487 3.76 824

existing facilities and carry out renovations?

E5r How interested would you be in Reston having a larger
venue in which to see music, dance, film screenings, or other 3.69 116 3.48 246 3.50 480 3.52 842
types of performances that require a big stage to host?

E6r If an arts venue is built by a developer, do you support RCC

operating the venue on behalf of the community? 3.74 114 3.76 226 3.76 500 3.76 840
E7r Do you support RCC flr_wancmg the building of a new arts 297 110 272 218 275 495 277 823
venue by means of a bond issue?
Footnote: Scale of B2r: 1=Not at all familiar; 3=Very familiar Scale of B3r: 1=Not at all important; 4=Very important
Scale of C1r: 0=No; 1=Yes Scale of D2b_1 through D2b_12: 1=Not at all a barrier; 5=Significant barrier
Scale of E3r: 1=Not at all important; 5=Very important Scale of E5r: 1=Not at all interested; 5=Very interested

Scale of E6r: 1 and E7r=Not at all supportive; 5=Very supportive
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RESTON COMMUNITY CENTER SURVEY 2019

Have children under 18 living at home

Yes, have children

No children (0 Total

© 1)

Mean N Mean N Mean N

B2r How familiar are you with the (1)
programs of Reston Community Center? 2.04 673 2.24 185 2.09 857
B3r How important would you say that
RCC is to the overall quality of life in 3.30 620 3.27 176 3.29 796
Reston?
C1r In the past 12 months, have you
and/or a household member attended a 0.50 659 0.660 183 053 842

performance, class, workshop, or event
at RCC or RCC-sponsored event

D2b_1 To what extent is the following
item a barrier to participation in RCC 1.96 457 2.524) 122 2.08 580
programs: Cost/too expensive?

D2b_2 To what extent is the following
item a barrier to participation in RCC 1.19 467 1.24 126 1.20 593
programs: Lack of transportation?

D2b_3 To what extent is the following
item a barrier to participation in RCC
programs: Locations of programming too
far/not convenient?

154 459 1.60 123 1.56 582

D2b_4 To what extent is the following
item a barrier to participation in RCC 2.16 434 1.95 115 2.12 548
programs: Duration of commitment?

D2b_5 To what extent is the following
item a barrier to participation in RCC 3.36 470 3.68M 126 3.43 597
programs: Not enough time/too busy?

D2b_6 To what extent is the following
item a barrier to participation in RCC
programs: Current programs are
scheduled at inconvenient times?

2.80 392 3.14 107 2.87 499

D2b_7 To what extent is the following
item a barrier to participation in RCC
programs: Program schedule is
inconsistent?

1.95 296 1.93 84 1.95 380

D2b_8 To what extent is the following
item a barrier to participation in RCC
programs: Classes/programs that | want
to take overlap?

1.67 339 1.79 88 1.70 427

D2b_9 To what extent is the following
item a barrier to participation in RCC
programs: Lack of awareness for existing
programs?

2.86 443 2.65 119 2.82 561

D2b_10 To what extent is the following
item a barrier to participation in RCC 1.71 371 1.58 107 1.68 478
programs: Difficulty with registration?

D2b_11 To what extent is the following
item a barrier to participation in RCC 2.06 289 2.06 87 2.06 376
programs: Classes/programs always full?
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APPENDIX D

Have children under 18 living at home

Yes, have children

(1)
Mean N Mean N Mean N

No children (0) Total

D2b_12 To what extent is the following
item a barrier to participation in RCC 2.88 52 3.50 23 3.07 75
programs: Something else?

E3r How important is it to you that RCC
continues to update existing facilities and 3.71 580 3.83 168 3.74 748
carry out renovations?

E5r How interested would you be in
Reston having a larger venue in which to
see music, dance, film screenings, or 3.43 596 3.63 158 3.48 755
other types of performances that require
a big stage to host?

E6r If an arts venue is built by a
developer, do you support RCC
operating the venue on behalf of the
community?

3.74 598 3.87 163 3.77 760

E7r Do you support RCC financing the
building of a new arts venue by means of 2.75 586 2.84 164 2.77 750
a bond issue?

Footnote: Scale of B2r: 1=Not at all familiar; 3=Very familiar
Scale of B3r: 1=Not at all important; 4=Very important
Scale of C1r: 0=No; 1=Yes
Scale of D2b_1 through D2b_12: 1=Not at all a barrier; 5=Significant barrier
Scale of E3r: 1=Not at all important; 5=Very important
Scale of E5r: 1=Not at all interested; 5=Very interested
Scale of E6r and E7r: 1=Not at all supportive; 5=Very supportive
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RESTON COMMUNITY CENTER SURVEY 2019

Length of Residence in Reston

Lessthan 5
years (1) 5to 9 years (2) 10 to 24 years (3) 25 years or more (4) Total
Mean N Mean N Mean N Mean N Mean N
B2r How famlllar are you with the programs of Reston 178 299 2 030 146 2 200 237 2 37 279 209 961
Community Center?
B3r How important V\(ould you say that RCC is to the 392 257 3.20 145 399 226 3400 278 399 907
overall quality of life in Reston?
C1r In the past 12 months, have you and/or a household
member attended a performance, class, workshop, or 0.44 295 0.54 147 0.57® 235 0.62® 277 0.54 954
event at RCC or RCC-sponsored event
D2b_1 To what extent is the following item a barrier to @
participation in RCC programs: Cost/too expensive? 2.28 226 214 106 2.18 140 1.89 174 2.13 647
D2b___2 Tq Wh_at extent is the fqllowmg item a barrler to 1.32 234 1.95 110 134 143 115 175 127 662
participation in RCC programs: Lack of transportation?
D2b_3 To what extent is the following item a barrier to
participation in RCC programs: Locations of programming 1.68¢4 228 1.58 103 1.734 145 1.36 174 1.59 650
too far/not convenient?
D2b_4 To what extent is the following item a barrier to 2299 | 219 | 220 | 101 2.08 135 1.92 162 | 213 | 617
participation in RCC programs: Duration of commitment?
D2b_5 To what extent is the following item a barrier to
participation in RCC programs: Not enough time/too 341 241 3.57 111 3.65% 145 3.18 175 3.43 672
busy?
D2b_6 To what extent is the following item a barrier to
participation in RCC programs: Current programs are 3.15% 186 3.17% 103 3.19% 128 2.44 151 2.98 567
scheduled at inconvenient times?
D2b_7 To what extent is the following item a barrier to
participation in RCC programs: Program schedule is 2.14@ 151 1.59 72 2.26@4) 94 1.84 115 1.99 432
inconsistent?
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APPENDIX D

Length of Residence in Reston

Lessthan 5
years (1) 5to 9 years (2) 10 to 24 years (3) 25 years or more (4) Total

Mean N Mean N Mean N Mean N Mean N
D2b_8 To what extent is the following item a barrier to
participation in RCC programs: Classes/programs that | 1.85 174 153 81 1.90® 106 155 120 1.73 482
want to take overlap?
D2b_9 To what extent is the following item a barrier to
participation in RCC programs: Lack of awareness for 3.200@ | 231 2.80¢4 99 2.52 135 2.40 162 2.78 627
existing programs?
D2b_10 To what extent is the following item a barrier to 179 | 173 | 168 | 85 1.74 130 1.71 152 | 174 | 539
participation in RCC programs: Difficulty with registration?
D2b_11 To what extent is the following item a barrier to
participation in RCC programs: Classes/programs always 2.10 144 2.14 58 2.41% 107 1.87 119 212 427
full?
D2b___12 'I_'o V\_/hat extent is the followmg item a barrier to 318 24 318 13 255 15 353 39 3.92 91
participation in RCC programs: Something else?
E3r How important is It to you that RCC continues to 3939 | 230 | 359 | 140 3.71 214 3.72 255 | 375 | 839
update existing facilities and carry out renovations?
E5r How interested would you be in Reston having a
larger venue in which to see music, dance, film _ 3.8100@ | 274 3.45 135 338 210 3.99 241 350 860
screenings, or other types of performances that require a
big stage to host?
E6r If an arts venue is built by a developer, do you
support RCC operating the venue on behalf of the 3.990™ | 262 | 3.984™ | 127 3.56 209 3.55 254 3.75 852
community?
E7r Do you support RCC flnanc!ng the building of a new 287 247 279 125 266 209 272 255 276 836
arts venue by means of a bond issue?

Footnote: Scale of B2r: 1=Not at all familiar; 3=Very familiar
Scale of C1r: 0=No; 1=Yes
Scale of E3r: 1=Not at all important; 5=Very important

Scale of E6r: 1 and E7r=Not at all supportive; 5=Very supportive

Scale of B3r: 1=Not at all important; 4=Very important

Scale of D2b_1 through D2b_12: 1=Not at all a barrier; 5=Significant barrier

Scale of E5r: 1=Not at all interested; 5=Very interested
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RESTON COMMUNITY CENTER SURVEY 2019

Own or Rent Home

Own (1)

Rent (2)

Total

Mean

Mean N

Mean

B2r How familiar are you with the
programs of Reston Community Center?

2.16@

637

1.97 317

2.09

953

B3r How important would you say that
RCC is to the overall quality of life in
Reston?

3.27

605

3.32 296

3.29

901

C1r In the past 12 months, have you
and/or a household member attended a
performance, class, workshop, or event
at RCC or RCC-sponsored event

0.56

630

0.52 313

0.54

943

D2b_1 To what extent is the following
item a barrier to participation in RCC
programs: Cost/too expensive?

1.96

424

2.47W 218

2.13

642

D2b_2 To what extent is the following
item a barrier to participation in RCC
programs: Lack of transportation?

1.18

425

1.440) 231

1.27

656

D2b_3 To what extent is the following
item a barrier to participation in RCC
programs: Locations of programming too
far/not convenient?

152

416

1.71 229

1.59

645

D2b_4 To what extent is the following
item a barrier to participation in RCC
programs: Duration of commitment?

2.06

393

2.26 218

2.13

611

D2b_5 To what extent is the following
item a barrier to participation in RCC
programs: Not enough time/too busy?

3.39

433

3.47 235

3.42

668

D2b_6 To what extent is the following
item a barrier to participation in RCC
programs: Current programs are
scheduled at inconvenient times?

2.88

362

3.13 200

2.97

562

D2b_7 To what extent is the following
item a barrier to participation in RCC
programs: Program schedule is
inconsistent?

2.02

277

1.93 152

1.99

429

D2b_8 To what extent is the following
item a barrier to participation in RCC
programs: Classes/programs that | want
to take overlap?

1.63

303

1.90 176

1.73

479

D2b_9 To what extent is the following
item a barrier to participation in RCC
programs: Lack of awareness for existing
programs?

2.66

408

2.98 214

2.77

622

D2b_10 To what extent is the following
item a barrier to participation in RCC
programs: Difficulty with registration?

1.63

359

1.93 176

1.73

535
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APPENDIX D

Own or Rent Home

Own (1) Rent (2) Total
Mean N Mean N Mean N
D2b_11 To what extent is the following
item a barrier to participation in RCC 2.03 286 2.30 139 2.12 425
programs: Classes/programs always
full?

D2b_12 To what extent is the following
item a barrier to participation in RCC 3.12 70 3.46 21 3.20 92
programs: Something else?

E3r How important is it to you that RCC
continues to update existing facilities and 3.70 572 3.89 258 3.76 830
carry out renovations?

E5r How interested would you be in
Reston having a larger venue in which to
see music, dance, film screenings, or
other types of performances that require
a big stage to host?

3.34 567 3.850 286 351 853

E6r If an arts venue is built by a
developer, do you support RCC 3.62 576 4.050 270 3.76 846
operating the venue on behalf of the
community?

E7r Do you support RCC financing the o
building of a new arts venue by means of 2.62 582 3.10 248 2.76 830
a bond issue?

Footnote: Scale of B2r: 1=Not at all familiar; 3=Very familiar
Scale of B3r: 1=Not at all important; 4=Very important
Scale of C1r: 0=No; 1=Yes
Scale of D2b_1 through D2b_12: 1=Not at all a barrier; 5=Significant barrier
Scale of E3r: 1=Not at all important; 5=Very important
Scale of E5r: 1=Not at all interested; 5=Very interested
Scale of E6r and E7r: 1=Not at all supportive; 5=Very supportive
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Zip Code
20190 (1) 20191 (2) 20194 (3) Other (ﬂg’ code Total
Mean N Mean N Mean N Mean N Mean N
gg%’*ﬂ?ﬂgﬁgﬁ;@ you with the programs of Reston 202 | 347 | 2109 | 420 | 2270@ | 195 | 192 | 12 | 208 | 974
B3r How important would you say that RCC is to the overall 3.30 320 3.99 403 3.8 182 3.33 11 3.29 917

quality of life in Reston?

Cl1r In the past 12 months, have you and/or a household
member attended a performance, class, workshop, or event at 0.53 346 0.56 412 0.50 189 0.60 8 0.54 955
RCC or RCC-sponsored event

D2b_1 To what extent is the following item a barrier to

WEE)
participation in RCC programs: Cost/too expensive? 2.07 231 2.27 21 1.99 132 1 3.34 6 2.15 646

D2b_2 To what extent is the following item a barrier to

©)
participation in RCC programs: Lack of transportation? 1.39 242 1.19 282 1.15 129 1.55 ! 1.26 660

D2b_3 To what extent is the following item a barrier to
participation in RCC programs: Locations of programming too 1.68 236 1.42 278 1.70@ 128 1.60 6 157 648
far/not convenient?

D2b_4 To what extent is the following item a barrier to

participation in RCC programs: Duration of commitment? 224 228 1.99 262 225 120 3.04 6 215 616

D2b_5 To what extent is the following item a barrier to

participation in RCC programs: Not enough time/too busy? 3.45 251 3.40 219 3.49 134 3.63 ! 3.44 671

D2b_6 To what extent is the following item a barrier to
participation in RCC programs: Current programs are 3.11 202 2.90 243 2.87 115 | 4.5200Q)0@) 6 2.99 567
scheduled at inconvenient times?

D2b_7 To what extent is the following item a barrier to
participation in RCC programs: Program schedule is 2.08 147 1.91 188 1.95 93 | 3.750@E) 5 2.00 433
inconsistent?

D2b_8 To what extent is the following item a barrier to
participation in RCC programs: Classes/programs that | want 1.76¥ 176 1.684 209 1.854 94 1.00 5 1.73 484
to take overlap?
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APPENDIX D

Zip Code
20190 (1) 20191 (2) 20194 (3) Other (ﬂg’ code Total
Mean N Mean N Mean N Mean N Mean N
D2b_9 To what extent is the following item a barrier to
participation in RCC programs: Lack of awareness for existing 2.75 230 2.75 260 2.83 128 | 4.150@6) 6 2.78 625
programs?
D2b_10 To what extent is the following item a barrier o 165 | 190 | 175 | 235 | 174 | 107 | 3750@® | 5 | 173 | 537
participation in RCC programs: Difficulty with registration?
D2b___11 'I_'o V\_/hat extent is the followmg item a barrier to 2 184 143 2 074 193 2 14 88 1.00 1 212 425
participation in RCC programs: Classes/programs always full?
D2b___12 To V\_/hat extent is the f_oIIowmg item a barrier to 294 29 3.56 47 259 16 _ B 319 92
participation in RCC programs: Something else?
E3_r I_—|ow important is it to you that RCC_: continues to update 377 290 377 369 362 163 4.06 13 3.75 835
existing facilities and carry out renovations?
E5r How interested would you be in Reston having a larger
venue in which to see music, dance, film screenings, or other 3.64@ 313 3.36 367 3.48 165 4.420) 11 3.50 856
types of performances that require a big stage to host?
E6r If an arts venue is built by a developer, do you support
RCC operating the venue on behalf of the community? 3.90 313 369 362 363 162 3.7 11 3.76 848
E7r Do you support RCC flr_wancmg the building of a new arts 2 950) 297 267 361 256 161 3.68 12 276 831
venue by means of a bond issue?

Footnote: Scale of B2r: 1=Not at all familiar; 3=Very familiar
Scale of C1r: 0=No; 1=Yes

Scale of E3r: 1=Not at all important; 5=Very important

Scale of E6r: 1 and E7r=Not at all supportive; 5=Very supportive

Scale of B3r: 1=Not at all important; 4=Very important
Scale of D2b_1 through D2b_12: 1=Not at all a barrier; 5=Significant barrier
Scale of E5r: 1=Not at all interested; 5=Very interested
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Age Group

18-29 (1)

30-39 (2) 40-49 (3)

50-64 (4)

65 and above (5)

Total

Mean

Mean N Mean N Mean

Mean

N

Mean

B2r How familiar are you with the
programs of Reston Community
Center?

1.74

44

1.78 139 2.08@ 115 2.07®@

263

226 VA

329

2.08

891

B3r How important would you say
that RCC is to the overall quality of
life in Reston?

3.12

43

3.04 124 3.15 104 3.36 @®

249

3.42000)

313

3.30

834

C1r In the past 12 months, have you
and/or a household member attended
a performance, class, workshop, or
event at RCC or RCC-sponsored
event

0.39

a7

0.44 141 0.52 110 0.56

261

0.63W@)

317

0.55

876

D2b_1 To what extent is the following
item a barrier to participation in RCC
programs: Cost/too expensive?

2.52

39

2.36® 92 2.28 86 2.03

185

191

195

211

598

D2b_2 To what extent is the following
item a barrier to participation in RCC
programs: Lack of transportation?

1.26

40

1.10 99 1.26 88 1.14

186

1.35@

197

1.23

609

D2b_3 To what extent is the following
item a barrier to participation in RCC

programs: Locations of programming
too far/not convenient?

1.39

36

1.73 99 1.52 85 151

185

1.50

197

1.54

602

D2b_4 To what extent is the following
item a barrier to participation in RCC
programs: Duration of commitment?

2.26

39

2.02 92 2.24 82 2.20

174

1.98

182

2.11

571

D2b_5 To what extent is the following
item a barrier to participation in RCC
programs: Not enough time/too
busy?

3.47

40

3.630 107 3.580) 84 3.710

198

2.86

192

3.40

621

D2b_6 To what extent is the following
item a barrier to participation in RCC
programs: Current programs are
scheduled at inconvenient times?

2.34

33

3.6400) 80 3.1500) 77 3.180)

161

2.38

174

2.93

524
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APPENDIX D

Age Group

18-29 (1)

30-39 (2) 40-49 (3) 50-64 (4)

65 and above (5)

Total

Mean

Mean N Mean N Mean

Mean

N

Mean

D2b_7 To what extent is the following
item a barrier to participation in RCC
programs: Program schedule is
inconsistent?

1.67

31

2.01 72 1.90 57 2.236)

107

1.78

136

1.95

403

D2b_8 To what extent is the following
item a barrier to participation in RCC
programs: Classes/programs that |
want to take overlap?

1.66

35

1.73 74 1.46 64 1.72

133

1.87

144

1.73

450

D2b_9 To what extent is the following
item a barrier to participation in RCC
programs: Lack of awareness for
existing programs?

3.23

40

3.20® 105 2.82 84 2.87®

174

2.38

175

2.80

578

D2b_10 To what extent is the
following item a barrier to
participation in RCC programs:
Difficulty with registration?

1.65

29

155 74 1.64 73 1.97

149

1.64

168

1.73

494

D2b_11 To what extent is the
following item a barrier to
participation in RCC programs:
Classes/programs always full?

2.09

27

2.00 59 191 59 1.99

108

2.18

139

2.05

392

D2b_12 To what extent is the
following item a barrier to
participation in RCC programs:
Something else?

4.4490)

3.56 12 2.22 15 3.690

16

2.86

31

3.16

82

E3r How important is it to you that
RCC continues to update existing
facilities and carry out renovations?

3.42

41

3.75 115 3.93 91 3.83

238

3.75

296

3.78

781

E5r How interested would you be in
Reston having a larger venue in
which to see music, dance, film
screenings, or other types of
performances that require a big stage
to host?

3.56

46

3.72 121 3.42 103 3.57

241

3.42

284

3.52

795
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RESTON COMMUNITY CENTER SURVEY 2019

Scale of C1r: 0=No; 1=Yes

Footnote: Scale of B2r: 1=Not at all familiar; 3=Very familiar

Scale of E3r: 1=Not at all important; 5=Very important
Scale of E6r: 1 and E7r=Not at all supportive; 5=Very supportive

Age Group
18-29 (1) 30-39 (2) 40-49 (3) 50-64 (4) 65 and above (5) Total
Mean N Mean N Mean N Mean N Mean N Mean N
E6r If an arts venue is built by a
developer, do you support RCC 4.02 40 4.000 117 3.63 109 3.940 | 237 3.66 285 | 3.81 | 789
operating the venue on behalf of the
community?
E7r Do you support RCC financing
the building of a new arts venue by 2.61 35 2.90 120 2.52 107 2.86 229 2.85 282 2.80 773
means of a bond issue?

Scale of B3r: 1=Not at all important; 4=Very important
Scale of D2b_1 through D2b_12: 1=Not at all a barrier; 5=Significant barrier
Scale of E5r: 1=Not at all interested; 5=Very interested
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APPENDIX D

Employment Status

Working full-time | Working part-time | Working self- Homemaker Retired (5) Other (6) Total
(1) (2 employed (3) 4)
Mean N Mean N Mean N Mean N Mean N Mean N Mean | N

B2r How familiar are you with
the programs of Reston 1.95 498 211 58 2.12 38 | 221 39 2310 | 274 2.07 37 2.09 945
Community Center?

B3r How important would you
say that RCC is to the overall 3.16 454 3.420) 51 3.37 36 | 3.28 42 3.430 | 270 3.63M 38 3.29 891
quality of life in Reston?

clr In the past 12 months, have
you and/or a household member
attended a performance, class, 0.45 495 0.62 54 0.51 38 | 0.62 42 0.65M | 268 0.73M 40 0.54 | 938
workshop, or event at RCC or
RCC-sponsored event

D2b_1 To what extent is the
following item a barrier to

wing iter _ 221006 | 348 2.35 44 172 | 27| 250 | 31 | 1.88® | 158 2.56 29 | 215 | 636
participation in RCC programs:
Cost/too expensive?
D2b_2 To what extent is the
following item a barrier to 1.17 360 1.50 43 108 | 28| 146 | 30 | 1.38® | 161 1.45 29 | 1.27 | e51

participation in RCC programs:
Lack of transportation?

D2b_3 To what extent is the
following item a barrier to
participation in RCC programs: 157 351 | 2.170G6) 43 1.32 28 | 1.86 33 1.42 153 1.41 32 1.57 639
Locations of programming too
far/not convenient?

D2b_4 To what extent is the
following item a barrier to
participation in RCC programs:
Duration of commitment?

227406 336 1.94 38 2.46@¥ 26 1.69 33 1.96 148 2.06 30 2.14 610

D2b_5 To what extent is the
following item a barrier to 3.81416)©)
participation in RCC programs:
Not enough time/too busy?

378 3.470) 45 3.67¥W6G | 28 2.77 26 2.66 156 3.15 31 3.44 664
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Employment Status

Working full-time | Working part-time | Working self- Homemaker Retired (5) Other (6) Total
1) 2 employed (3) 4
Mean N Mean N Mean N Mean | N Mean | N Mean N Mean | N

D2b_6 To what extent is the
following item a barrier to
participation in RCC programs: 3.310 307 2.69 39 3.140) 23 | 3.06® 25 2.26 137 3.430) 26 3.00 | 558
Current programs are scheduled
at inconvenient times?

D2b_7 To what extent is the
following item a barrier to
participation in RCC programs: 2.16000) 225 1.90 32 1.63 16 | 1.90 24 1.73 111 2.88 17 2.02 425
Program schedule is
inconsistent?

D2b_8 To what extent is the
following item a barrier to
participation in RCC programs: 1.70® 259 | 2.62Q0) 33 1.30 19 | 1.83 25 1.61 117 1.97 25 1.75 | 477
Classes/programs that | want to
take overlap?

D2b_9 To what extent is the
following item a barrier to
participation in RCC programs: 3.0100) | 353 2.80 40 2.06 28 | 2.69 27 2.32 145 3.30 23 2.78 616
Lack of awareness for existing
programs?

D2b_10 To what extent is the
following item a barrier to
participation in RCC programs:
Difficulty with registration?

1.73@ 286 1.96® 32 1.42 24 1.26 23 1.59® | 141 | 3.33M@EWG) | 25 1.75 531

D2b_11 To what extent is the
following item a barrier to
participation in RCC programs:
Classes/programs always full?

2.04 213 1.82 23 1.71 18 2.64 26 2.10 117 3.29MEREG) 25 2.14 422

D2b_12 To what extent is the
following item a barrier to
participation in RCC programs:
Something else?

3.27® 45 3.310@ 4 1.00 4 | 4.270 3 3.240) 30 3.09 4 3.19 90

E3r How important is it to you
that RCC continues to update
existing facilities and carry out
renovations?

3.68 417 3.92 52 3.77 36 4.08 35 3.70 247 4.29ME)E) 38 3.75 825
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Employment Status
Working full-time | Working part-time | Working self- Homemaker Retired (5) Other (6) Total
1) 2 employed (3) 4
Mean N Mean N Mean N Mean | N Mean | N Mean N Mean | N
E5r How interested would you
be in Reston having a larger
venue in which to see music, 3.560 | 451 | 3.860©) | 56 320 | 34| 354 | 26 | 3.28 | 240 4,010 36 | 351 | 842
dance, film screenings, or other
types of performances that
require a big stage to host?
E6r If an arts venue is built by a
developer, do you SUpport RCC | 3 766) | 450 | 41306 | 53 | 387 |33 | 397 | 28 | 346 | 238 | 4470096 | 34 | 375 | 836
operating the venue on behalf of
the community?
E7r Do you support RCC
financing the building of a new 2.69 442 | 3.38000) | 52 264 | 35| 271 | 25 | 267 | 237 | 35500@® | 28 | 276 | 818
arts venue by means of a bond
issue?
Footnote: Scale of B2r: 1=Not at all familiar; 3=Very familiar Scale of B3r: 1=Not at all important; 4=Very important
Scale of C1r: 0=No; 1=Yes Scale of D2b_1 through D2b_12: 1=Not at all a barrier; 5=Significant barrier
Scale of E3r: 1=Not at all important; 5=Very important Scale of E5r: 1=Not at all interested; 5=Very interested

Scale of E6r: 1 and E7r=Not at all supportive; 5=Very supportive
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Is your job located in Reston or elsewhere?

Reston (1)

Elsewhere (2)

Total

Mean

N

Mean

N

Mean

B2r How familiar are you with the
programs of Reston Community Center?

2.00

159

1.95

373

1.97

532

B3r How important would you say that
RCC is to the overall quality of life in
Reston?

3.35@

144

3.14

341

3.20

486

C1r In the past 12 months, have you
and/or a household member attended a
performance, class, workshop, or event
at RCC or RCC-sponsored event

0.52

153

0.45

370

0.47

523

D2b_1 To what extent is the following
item a barrier to participation in RCC
programs: Cost/too expensive?

2.39

108

2.17

275

2.23

383

D2b_2 To what extent is the following
item a barrier to participation in RCC
programs: Lack of transportation?

1.21

111

1.15

284

1.16

394

D2b_3 To what extent is the following
item a barrier to participation in RCC
programs: Locations of programming too
far/not convenient?

171

114

1.58

270

1.62

384

D2b_4 To what extent is the following
item a barrier to participation in RCC
programs: Duration of commitment?

2.18

106

2.26

259

2.23

365

D2b_5 To what extent is the following
item a barrier to participation in RCC
programs: Not enough time/too busy?

3.58

116

3.83

296

3.76

412

D2b_6 To what extent is the following
item a barrier to participation in RCC
programs: Current programs are
scheduled at inconvenient times?

3.34

100

3.20

238

3.24

338

D2b_7 To what extent is the following
item a barrier to participation in RCC
programs: Program schedule is
inconsistent?

2.06

82

2.07

169

2.07

251

D2b_8 To what extent is the following
item a barrier to participation in RCC
programs: Classes/programs that | want
to take overlap?

1.78

91

1.71

191

1.73

281

D2b_9 To what extent is the following
item a barrier to participation in RCC
programs: Lack of awareness for existing
programs?

2.96

114

2.97

273

2.97

387

D2b_10 To what extent is the following
item a barrier to participation in RCC
programs: Difficulty with registration?

1.78

95

1.67

214

1.70

309

D2b_11 To what extent is the following
item a barrier to participation in RCC
programs: Classes/programs always full?

1.99

68

1.96

158

1.97

226

Center for Survey Research

D21



APPENDIX D

Is your job located in Reston or elsewhere?

Reston (1) Elsewhere (2) Total

Mean N Mean N Mean N

D2b_12 To what extent is the following
item a barrier to participation in RCC 2.29 19 3.35 28 2.92 a7
programs: Something else?

E3r How important is it to you that RCC
continues to update existing facilities and 3.97@ 133 3.67 321 3.76 454
carry out renovations?

E5r How interested would you be in
Reston having a larger venue in which to
see music, dance, film screenings, or 3.78 141 3.58 343 3.64 484
other types of performances that require
a big stage to host?

E6r If an arts venue is built by a
developer, do you support RCC
operating the venue on behalf of the
community?

3.82 141 3.87 345 3.85 486

E7r Do you support RCC financing the
building of a new arts venue by means of 2.77 138 2.83 344 2.81 482
a bond issue?

Footnote: Scale of B2r: 1=Not at all familiar; 3=Very familiar
Scale of B3r: 1=Not at all important; 4=Very important
Scale of C1r: 0=No; 1=Yes
Scale of D2b_1 through D2b_12: 1=Not at all a barrier; 5=Significant barrier
Scale of E3r: 1=Not at all important; 5=Very important
Scale of E5r: 1=Not at all interested; 5=Very interested
Scale of E6r and E7r: 1=Not at all supportive; 5=Very supportive
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Do you or anyone in your household own commercial or

rental property in Reston?

Yes (1)

No (2)

Total

Mean N

Mean N

Mean

B2r How familiar are you with the
programs of Reston Community Center?

2.20 39

2.09 914

2.09

953

B3r How important would you say that
RCC is to the overall quality of life in
Reston?

341 39

3.29 860

3.29

898

C1r In the past 12 months, have you
and/or a household member attended a
performance, class, workshop, or event at
RCC or RCC-sponsored event

0.57 39

0.54 908

0.54

947

D2b_1 To what extent is the following
item a barrier to participation in RCC
programs: Cost/too expensive?

1.67 26

2170 619

2.15

644

D2b_2 To what extent is the following
item a barrier to participation in RCC
programs: Lack of transportation?

1.45 23

1.26 636

1.26

658

D2b_3 To what extent is the following
item a barrier to participation in RCC
programs: Locations of programming too
far/not convenient?

1.55 24

1.57 622

1.57

647

D2b_4 To what extent is the following
item a barrier to participation in RCC
programs: Duration of commitment?

1.86 24

2.16 590

2.14

615

D2b_5 To what extent is the following
item a barrier to participation in RCC
programs: Not enough time/too busy?

3.23 27

3.43 644

3.42

671

D2b_6 To what extent is the following
item a barrier to participation in RCC
programs: Current programs are
scheduled at inconvenient times?

2.50 24

3.01® 541

2.99

565

D2b_7 To what extent is the following
item a barrier to participation in RCC
programs: Program schedule is
inconsistent?

1.48 17

2.02M 417

2.00

434

D2b_8 To what extent is the following
item a barrier to participation in RCC
programs: Classes/programs that | want
to take overlap?

1.35 20

1.750 465

1.73

485

D2b_9 To what extent is the following
item a barrier to participation in RCC
programs: Lack of awareness for existing
programs?

2.15 24

2.80M 600

2.77

624
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Do you or anyone in your household own commercial or
rental property in Reston?

Yes (1) No (2) Total

Mean N Mean N Mean N

D2b_10 To what extent is the following
item a barrier to participation in RCC 1.71 25 1.74 511 1.74 536
programs: Difficulty with registration?

D2b_11 To what extent is the following
item a barrier to participation in RCC 2.28 18 2.13 407 2.14 424
programs: Classes/programs always full?

D2b_12 To what extent is the following
item a barrier to participation in RCC 2.27 5 3.23 88 3.18 93
programs: Something else?

E3r How important is it to you that RCC
continues to update existing facilities and 3.85 36 3.75 800 3.76 835
carry out renovations?

E5r How interested would you be in
Reston having a larger venue in which to
see music, dance, film screenings, or 3.67 34 3.50 823 3.50 857
other types of performances that require a
big stage to host?

E6r If an arts venue is built by a
developer, do you support RCC operating 3.90 37 3.76 808 3.77 844
the venue on behalf of the community?

E7r Do you support RCC financing the
building of a new arts venue by means of 2.99 39 2.76 788 2.77 827
a bond issue?

Footnote: Scale of B2r: 1=Not at all familiar; 3=Very familiar
Scale of B3r: 1=Not at all important; 4=Very important
Scale of C1r: 0=No; 1=Yes
Scale of D2b_1 through D2b_12: 1=Not at all a barrier; 5=Significant barrier
Scale of E3r: 1=Not at all important; 5=Very important
Scale of E5r: 1=Not at all interested; 5=Very interested
Scale of E6r and E7r: 1=Not at all supportive; 5=Very supportive
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Do you or anyone in your household own or operate a

business located in Reston?

Yes (1)

No (2)

Total

Mean N

Mean

Mean

B2r How familiar are you with the
programs of Reston Community Center?

2.07 63

2.10

884

2.09

948

B3r How important would you say that
RCC is to the overall quality of life in
Reston?

3.14 60

3.31

834

3.29

894

C1r In the past 12 months, have you
and/or a household member attended a
performance, class, workshop, or event at
RCC or RCC-sponsored event

0.49 62

0.54

878

0.54

940

D2b_1 To what extent is the following
item a barrier to participation in RCC
programs: Cost/too expensive?

1.85 38

2.16

605

2.15

643

D2b_2 To what extent is the following
item a barrier to participation in RCC
programs: Lack of transportation?

1.14 38

1.27

619

1.26

657

D2b_3 To what extent is the following
item a barrier to participation in RCC
programs: Locations of programming too
far/not convenient?

1.42 37

1.58

608

1.57

645

D2b_4 To what extent is the following
item a barrier to participation in RCC
programs: Duration of commitment?

2.23 36

2.13

577

2.13

613

D2b_5 To what extent is the following
item a barrier to participation in RCC
programs: Not enough time/too busy?

3.75 38

3.41

631

3.43

669

D2b_6 To what extent is the following
item a barrier to participation in RCC
programs: Current programs are
scheduled at inconvenient times?

2.80 34

3.00

529

2.99

563

D2b_7 To what extent is the following
item a barrier to participation in RCC
programs: Program schedule is
inconsistent?

1.90 25

2.01

405

2.00

431

D2b_8 To what extent is the following
item a barrier to participation in RCC
programs: Classes/programs that | want
to take overlap?

1.44 26

1.75

455

1.74

481

D2b_9 To what extent is the following
item a barrier to participation in RCC
programs: Lack of awareness for existing
programs?

2.36 31

2.79

589

2.77

620

D2b_10 To what extent is the following
item a barrier to participation in RCC
programs: Difficulty with registration?

1.55 31

1.74

503

1.73

534
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Do you or anyone in your household own or operate a
business located in Reston?

Yes (1) No (2) Total
Mean N Mean N Mean N

D2b_11 To what extent is the following
item a barrier to participation in RCC 1.69 26 2.17 398 2.14 424
programs: Classes/programs always full?

D2b_12 To what extent is the following
item a barrier to participation in RCC 2.15 8 3.24 83 3.15 91
programs: Something else?

E3r How important is it to you that RCC
continues to update existing facilities and 3.50 56 3.77 769 3.75 825
carry out renovations?

E5r How interested would you be in
Reston having a larger venue in which to
see music, dance, film screenings, or 3.19 57 3.52 791 3.50 848
other types of performances that require a
big stage to host?

E6r If an arts venue is built by a
developer, do you support RCC operating 3.64 56 3.76 783 3.75 839
the venue on behalf of the community?

E7r Do you support RCC financing the
building of a new arts venue by means of 2.60 59 2.76 762 2.75 821
a bond issue?

Footnote: Scale of B2r: 1=Not at all familiar; 3=Very familiar
Scale of B3r: 1=Not at all important; 4=Very important
Scale of C1r: 0=No; 1=Yes
Scale of D2b_1 through D2b_12: 1=Not at all a barrier; 5=Significant barrier
Scale of E3r: 1=Not at all important; 5=Very important
Scale of E5r: 1=Not at all interested; 5=Very interested
Scale of E6r and E7r: 1=Not at all supportive; 5=Very supportive
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Is English the language primarily spoken in your
household?

Yes (1)

No (2)

Total

Mean N

Mean

Mean

B2r How familiar are you with the programs
of Reston Community Center?

2.09 889

2.07

65

2.09

953

B3r How important would you say that RCC
is to the overall quality of life in Reston?

3.28 831

3.520

68

3.30

899

C1r In the past 12 months, have you and/or
a household member attended a
performance, class, workshop, or event at
RCC or RCC-sponsored event

0.54 874

0.59

71

0.54

944

D2b_1 To what extent is the following item
a barrier to participation in RCC programs:
Cost/too expensive?

2.09 612

2.98W

35

2.14

647

D2b_2 To what extent is the following item
a barrier to participation in RCC programs:
Lack of transportation?

1.23 628

1.84

33

1.26

662

D2b_3 To what extent is the following item
a barrier to participation in RCC programs:
Locations of programming too far/not
convenient?

1.55 614

2.05

36

1.57

650

D2b_4 To what extent is the following item
a barrier to participation in RCC programs:
Duration of commitment?

2.12 587

251

31

2.14

618

D2b_5 To what extent is the following item
a barrier to participation in RCC programs:
Not enough time/too busy?

3.44 639

3.22

34

3.43

673

D2b_6 To what extent is the following item
a barrier to participation in RCC programs:
Current programs are scheduled at
inconvenient times?

2.97 535

3.23

33

2.99

568

D2b_7 To what extent is the following item
a barrier to participation in RCC programs:
Program schedule is inconsistent?

1.97 409

2.24

23

1.99

432

D2b_8 To what extent is the following item
a barrier to participation in RCC programs:
Classes/programs that | want to take
overlap?

1.67 459

2.57

24

1.72

484

D2b_9 To what extent is the following item
a barrier to participation in RCC programs:
Lack of awareness for existing programs?

2.75 601

3.34

25

2.78

626

D2b_10 To what extent is the following item
a barrier to participation in RCC programs:
Difficulty with registration?

1.70 514

2.42

25

1.73

539

D2b_11 To what extent is the following item
a barrier to participation in RCC programs:
Classes/programs always full?

2.07 401

3.04M

27

2.13

428

Center for Survey Research

D 27




APPENDIX D

Is English the language primarily spoken in your
household?

Yes (1)

No (2)

Mean N

Mean

Mean

D2b_12 To what extent is the following item
a barrier to participation in RCC programs:
Something else?

3.14 84

341

3.16

92

E3r How important is it to you that RCC
continues to update existing facilities and
carry out renovations?

3.77 77

3.47

54

3.75

831

E5r How interested would you be in Reston
having a larger venue in which to see
music, dance, film screenings, or other
types of performances that require a big
stage to host?

3.51 798

3.40

55

3.51

853

E6r If an arts venue is built by a developer,
do you support RCC operating the venue
on behalf of the community?

3.77 799

3.55

45

3.76

845

E7r Do you support RCC financing the
building of a new arts venue by means of a
bond issue?

2.74 785

3.13

43

2.76

828

Footnote: Scale of B2r: 1=Not at all familiar; 3=Very familiar
Scale of B3r: 1=Not at all important; 4=Very important

Scale of C1r: 0=No; 1=Yes

Scale of D2b_1 through D2b_12: 1=Not at all a barrier; 5=Significant barrier
Scale of E3r: 1=Not at all important; 5=Very important

Scale of E5r: 1=Not at all interested; 5=Very interested

Scale of E6r and E7r: 1=Not at all supportive; 5=Very supportive
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Do you consider yourself to be of Hispanic or Latinx

origin?

Yes (1)

No (2)

Total

Mean N

Mean

Mean

B2r How familiar are you with the
programs of Reston Community Center?

1.81 38

2.10

874

2.09

912

B3r How important would you say that
RCC is to the overall quality of life in
Reston?

3.20 39

3.31

814

3.31

853

C1r In the past 12 months, have you
and/or a household member attended a
performance, class, workshop, or event at
RCC or RCC-sponsored event

0.39 45

0.56

860

0.55

905

D2b_1 To what extent is the following
item a barrier to participation in RCC
programs: Cost/too expensive?

1.84 28

2.13

599

2.12

627

D2b_2 To what extent is the following
item a barrier to participation in RCC
programs: Lack of transportation?

1.07 27

1.24®

611

1.23

638

D2b_3 To what extent is the following
item a barrier to participation in RCC
programs: Locations of programming too
far/not convenient?

1.28 27

1.58W

605

1.57

632

D2b_4 To what extent is the following
item a barrier to participation in RCC
programs: Duration of commitment?

2.10 26

211

571

211

597

D2b_5 To what extent is the following
item a barrier to participation in RCC
programs: Not enough time/too busy?

3.44 28

3.41

622

3.41

650

D2b_6 To what extent is the following
item a barrier to participation in RCC
programs: Current programs are
scheduled at inconvenient times?

2.97 21

2.96

525

2.96

546

D2b_7 To what extent is the following
item a barrier to participation in RCC
programs: Program schedule is
inconsistent?

2.27 16

1.99

402

2.00

418

D2b_8 To what extent is the following
item a barrier to participation in RCC
programs: Classes/programs that | want
to take overlap?

1.45 23

1.73

447

1.72

470

D2b_9 To what extent is the following
item a barrier to participation in RCC
programs: Lack of awareness for existing
programs?

3.17 27

2.76

576

2.78

603

D2b_10 To what extent is the following
item a barrier to participation in RCC
programs: Difficulty with registration?

2.03 22

1.73

498

1.75

521
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Do you consider yourself to be of Hispanic or Latinx
origin?

Yes (1) No (2) Total

Mean N Mean N Mean N

D2b_11 To what extent is the following
item a barrier to participation in RCC 2.14 18 2.12 397 2.12 415
programs: Classes/programs always full?

D2b_12 To what extent is the following
item a barrier to participation in RCC 2.69 4 3.12 83 3.10 86
programs: Something else?

E3r How important is it to you that RCC
continues to update existing facilities and 3.59 34 3.78 761 3.78 794
carry out renovations?

E5r How interested would you be in
Reston having a larger venue in which to
see music, dance, film screenings, or 3.30 39 3.53 770 3.52 809
other types of performances that require
a big stage to host?

E6r If an arts venue is built by a
developer, do you support RCC operating 3.78 36 3.77 775 3.77 811
the venue on behalf of the community?

E7r Do you support RCC financing the
building of a new arts venue by means of 291 35 2.78 756 2.79 791
a bond issue?

Footnote: Scale of B2r: 1=Not at all familiar; 3=Very familiar
Scale of B3r: 1=Not at all important; 4=Very important
Scale of C1r: 0=No; 1=Yes
Scale of D2b_1 through D2b_12: 1=Not at all a barrier; 5=Significant barrier
Scale of E3r: 1=Not at all important; 5=Very important
Scale of E5r: 1=Not at all interested; 5=Very interested
Scale of E6r and E7r: 1=Not at all supportive; 5=Very supportive
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Racial and ethnicity

. Black or African . Multiracial or other
White (1) American (2) Asian (3) race (4) Total
Mean N Mean N Mean N Mean N Mean N
B2r How _famlllar are you with the programs of Reston 210 205 208 63 195 93 209 15 208 876
Community Center?
B3r How |mportar]t V\{ould you say that RCC is to the 3.28 651 3.49 63 339 88 3.48 18 331 820
overall quality of life in Reston?
C1r In the past 12 months, have you and/or a household
member attended a performance, class, workshop, or 0.53 693 0.65 63 0.53 92 0.52 20 0.54 867
event at RCC or RCC-sponsored event
D2b_1 To what extent is the following item a barrier to a
participation in RCC programs: Cost/too expensive? 2.02 492 2.76 ar 2.29 50 332 10 212 599
D2b_2 To what extent is the following item a barrier to
participation in RCC programs: Lack of transportation? 119 504 1.25 48 1.69 52 241 9 1.26 613
D2b_3 To what extent is the following item a barrier to
participation in RCC programs: Locations of programming 151 496 1.47 49 2.09M 49 2.98MQ) 9 1.57 603
too far/not convenient?
D2b__4 To what extent is the fo.llowmg_ item a barrl_er to 209 465 1.83 46 2 670 54 290 9 213 574
participation in RCC programs: Duration of commitment?
D2b_5 To what extent is the following item a barrier to
participation in RCC programs: Not enough time/too 3.38 511 3.78 49 3.57 53 3.76 10 3.43 623
busy?
D2b_6 To what extent is the following item a barrier to
participation in RCC programs: Current programs are 2.88 420 3.22 48 3.38W 46 3.86W 9 2.97 523
scheduled at inconvenient times?
D2b_7 To what extent is the following item a barrier to
participation in RCC programs: Program schedule is 1.86 321 2.43 38 2.26 36 3.094 8 1.97 403
inconsistent?
D2b_8 To what extent is the following item a barrier to
participation in RCC programs: Classes/programs that | 1.57 364 2.51™ 43 1.79 33 2.60W 9 1.70 449
want to take overlap?
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Racial and ethnicity

Black or African Multiracial or other

American (2) Asian (3) Total

White (1) race (4)

Mean N Mean N Mean N Mean N Mean N

D2b_9 To what extent is the following item a barrier to
participation in RCC programs: Lack of awareness for 2.73 485 3.13 34 3.19 49 2.25 9 2.79 578
existing programs?

D2b_10 To what extent is the following item a barrier to

(1)@)
participation in RCC programs: Difficulty with registration? 1.63 403 2:31 42 235 4l 1.51 9 .74 495
D2b_11 To what extent is the following item a barrier to
participation in RCC programs: Classes/programs always 1.90 318 2.87 33 2.940 33 3.79M 8 211 392
full?
D2b_12 To what extent is the following item a barrier to @ @) @)
participation in RCC programs: Something else? 3.06 68 3.45 4 2.55 4 2.87 ! 3.05 "
E3r How important is it to you that RCC continues to 3.80 0 614 4.05 53 3.48 79 4.09 ® 12 3.79 757

update existing facilities and carry out renovations?

E5r How interested would you be in Reston having a
larger venue in which to see music, dance, film 4,18ME)*

. . 3.53 627 60 3.28 80 3.01 13 3.55 780
screenings, or other types of performances that require a )
big stage to host?
E6r If an arts venue is built by a developer, do you support ® 0HE)
RCC operating the venue on behalf of the community? 381 636 4.25 63 336 62 3.69 15 381 776
i i ildi HE)@
E7r Do you support RCC flnanc!ng the building of a new 279 632 3.49 56 244 60 237 11 280 758
arts venue by means of a bond issue? )
Footnote: Scale of B2r: 1=Not at all familiar; 3=Very familiar Scale of B3r: 1=Not at all important; 4=Very important
Scale of C1r: 0=No; 1=Yes Scale of D2b_1 through D2b_12: 1=Not at all a barrier; 5=Significant barrier
Scale of E3r: 1=Not at all important; 5=Very important Scale of E5r: 1=Not at all interested; 5=Very interested

Scale of E6r: 1 and E7r=Not at all supportive; 5=Very supportive
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Household income

Less than $50,000 | $50,000 to $99,999 $100,000 to $150,000 and

1) 2) $149,999 (3) higher (4) Total
Mean N Mean N Mean N Mean N Mean N
B2r How famlllar are you with the programs of Reston 201 75 216 211 201 152 203 289 206 797
Community Center?
B3r How important would you say that RCC is to the overall 3.600@® 70 3.36 205 318 136 3.96 266 331 676

quality of life in Reston?

C1r In the past 12 months, have you and/or a household
member attended a performance, class, workshop, or 0.64 74 0.59 204 0.48 146 0.55 289 0.56 714
event at RCC or RCC-sponsored event

D2b_1 To what extent is the following item a barrier to

participation in RCC programs: Cost/too expensive? 3.2800 ar 2.489 147 2.329 102 1.64 199 219 496

D2b_2 To what extent is the following item a barrier to

participation in RCC programs: Lack of transportation? 1.85 46 1.2 153 1.19 103 1.13 204 1.25 505

D2b_3 To what extent is the following item a barrier to
participation in RCC programs: Locations of programming 2.15 52 1.50 148 1.61 107 1.44 195 1.57 501
too far/not convenient?

D2b_4 To what extent is the following item a barrier to

2 (@)
participation in RCC programs: Duration of commitment? 1.90 ar 1.86 136 2.28 97 2:25 197 211 ar8

D2b_5 To what extent is the following item a barrier to

(2) 2)3)
participation in RCC programs: Not enough time/too busy? 3.39 50 2.99 153 342 110 381 210 345 522

D2b_6 To what extent is the following item a barrier to
participation in RCC programs: Current programs are 3.57® 48 2.61 136 3.15@ 94 291 159 2.94 437
scheduled at inconvenient times?

D2b_7 To what extent is the following item a barrier to
participation in RCC programs: Program schedule is 2.65% 35 1.95 108 1.96 76 1.82 123 1.98 342
inconsistent?

D2b_8 To what extent is the following item a barrier to
participation in RCC programs: Classes/programs that | 3.0420)® 41 1.77 118 1.69 76 1.48 144 1.78 379
want to take overlap?
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Household income
Less than $50,000 | $50,000 to $99,999 $100,000 to $150,000 and Total
Q) (2 $149,999 (3) higher (4)
Mean N Mean N Mean N Mean N Mean N
D2b_9 To what extent is the following item a barrier to
participation in RCC programs: Lack of awareness for 3.10 38 2.64 136 2.80 107 2.76 196 2.76 477
existing programs?
D2b_10 To what extent is the following item a barrier to
participation in RCC programs: Difficulty with registration? 246 36 L7 132 1.89 84 1.59 161 1.76 413
D2b_11 To what extent is the following item a barrier to
participation in RCC programs: Classes/programs always 3.3406)@ 35 2.08 101 2.10 68 1.78 128 2.10 332
full?
D2b___12 'I_'o V\_/hat extent is the followmg item a barrier to 3.89 5 266 26 262 15 3.43 29 3.00 68
participation in RCC programs: Something else?
E3r How important is it to you that RCC continues to
update existing facilities and carry out renovations? 3.92 60 3.1 179 3.79 124 3.80 262 380 626
E5r How interested would you be in Reston having a larger
venue in which to see music, dance, f|_Im screenings, or 3.59 64 3.60 198 3.45 128 3.63 265 3.58 656
other types of performances that require a big stage to
host?
E6r If an arts venue is built by a developer, do you support
RCC operating the venue on behalf of the community? 3.75 56 3.94 193 363 135 3.84 266 382 651
E7r Do you support RCC flnanc!ng the building of a new 296 49 297 @ 188 248 129 297 @ 270 287 636
arts venue by means of a bond issue?
Footnote: Scale of B2r: 1=Not at all familiar; 3=Very familiar Scale of B3r: 1=Not at all important; 4=Very important
Scale of C1r: 0=No; 1=Yes Scale of D2b_1 through D2b_12: 1=Not at all a barrier; 5=Significant barrier
Scale of E3r: 1=Not at all important; 5=Very important Scale of E5r: 1=Not at all interested; 5=Very interested

Scale of E6r: 1 and E7r=Not at all supportive; 5=Very supportive
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RESTON COMMUNITY CENTER COMMUNITY SURVEY 2019

Reston Community Center Survey 2019

COMy,
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The University of Virginia Center for Survey Research is sending you this survey request on behalf of
Reston Community Center (RCC). Thank you for taking the time to complete this questionnaire that will
help RCC best serve the needs and priorities of this community. Your opinions and perspective are very
important.

The survey’s purpose: We want to understand the preferences and experiences of residents in Reston
regarding leisure, recreational, and cultural activities. Specifically, we are interested in how people want
to spend their leisure time, how they find out about leisure and cultural opportunities, and how people feel
about the potential of a new performing arts center.

Who can participate?
> A resident of Reston who is at least 18 years old.
> If there is more than one adult in the household, we request that the survey be completed by the
adult with the next birthday. This helps to ensure a random sample.
Your responses will be kept confidential
» Your responses are completely confidential and will never be publicly identified with you
individually. Your name or contact information will not be linked to your survey responses
following data collection.
» At the end of the survey, you have the option to provide an email address to share with RCC,
which they may use to send you results of the survey.
General instructions
» Circle the number of your response to the question or check the boxes that apply.
» You can decline to take part in the survey or skip any questions you do not wish to answer.
» When you finish answering the questions, put your survey in the envelope provided and drop it in
any mailbox. No postage is required.
How long will it take?
» The survey should take about 20-25 minutes to complete.
For more information
» Center for Survey Research: surveys3@virginia.edu, 434-243-5232
» Reston Community Center: Leila Gordon, leila.gordon@fairfaxcounty.gov, 703-390-6142

Your participation in this survey is voluntary, and you may withdraw your submitted responses at any point (contact
CSR to do). There are no known risks or direct benefits associated with participating. However, your individual
cooperation is very important to the success of this study and is greatly appreciated! We thank you for your time.

This survey has been approved by the University of Virginia’s Institutional Review Board for the Social and
Behavioral Sciences (Project #2731). Question or concerns? Contact Tonya R. Moon, Ph.D. Chair, Institutional
Review Board for the Social and Behavioral Sciences at (434) 924-5999 or irbsbshelp@virginia.edu.
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Reston Community Center (RCC) offers more than 2,000
leisure time programs, performances, classes, trips, and
events to Reston residents and employees during the course of
the year. RCC has two facilities, which include an indoor
aguatics center, 290-seat theatre, computer classroom,
ceramics studio, art gallery and woodshop, as well as large
and small meeting rooms.

RCC is distinct from the Reston Association (RA).

RCC is funded primarily by residential and commercial real
estate taxes in Reston (Small Tax District 5), as well as by
user fees.

The RCC website has a great deal of information about their

programs, services and facilities. You may also register for

programs, check room rental availability or purchase tickets
on their website at www.restoncommunitycenter.com.
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RESTON COMMUNITY CENTER COMMUNITY SURVEY 2019

A. Choose who will respond to this survey

Al. Is there more than one person age 18 or older living in this household?
— 1 Yes
2 No — (GoontoA2)

—>  Ala. (If Yes) Including yourself, how many people age 18 or older live in this household?

Alb. The adult with the next birthday should complete this questionnaire. This way,
across all households, the survey includes responses from adults of all ages and positions
within the household.

A2. What is your 5-digit zip code?

B. Reston Community Center Awareness
We would like to start by asking about your familiarity and experience with Reston Community Center.

B1. Have you ever heard of Reston Community Center or its programs? Please be aware that
Reston Community Center (RCC) is distinct from Reston Association (RA). This questionnaire is
asking exclusively about RCC programs and services.

1 Yes

2 No — (Goon to Section G, page 12)

B2. How familiar are you with the programs of Reston Community Center?
Very familiar

Somewhat familiar with the programs

Not at all familiar with the programs

Not sure

A WN -

B

w

. How important would you say that RCC is to the overall quality of life in Reston?
Very important
Somewhat important
Not very important
Not at all important
Don’t know

O WDN B

B

o~

. In your opinion, does RCC make Reston a more attractive place to live?
1 Yes

2 No

3 Don’t know

B

o1

. In your opinion, does RCC make Reston a more attractive place for a business to locate?
Yes
No
It depends
Don’t know

B WODN P
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C. Programs and Services

C1. In the past 12 months, have you and/or a household member attended a performance, class,
workshop, or event at Reston Community Center (either facility) or an RCC-sponsored event

(such as Take a Break, other summer concerts or festivals like the Reston Multicultural
Festival)?

——1 No (Skip to Clc)

2 Yes

Cla. (If Yes) Thinking of all of the household members who have participated in RCC

programs in the last 12 months, please check all of the ranges that match the current ages of
- household RCC participants, including yourself if applicable.

COo00000DO

Less than 5 years old
5to 11 years old

12 to 18 years old

19 to 29 years old

30 to 39 years old
40 to 49 years old

50 to 65 years old

66 years and older

C1b. These days, about how often do you or other members of your household participate in
RCC programs or services?

1.

SR

Multiple times a week
About once a week

A few times a month
Only occasionally
Not sure/Don’t know

After answering C1b, please go onto C2, page 5 =

Clc. (If No) Why have you and/or your household not attended a class, workshop, or event

at RCC or an RCC-sponsored event in the past 12 months? Please check all that apply.

Too busy, not enough time

Too expensive

RCC programs/activities aren’t offered at a convenient time
Locations are too far away/not convenient

Lack of transportation

Family participated when kids were younger, but they’re now older

I don’t know enough about current programs/activities RCC offers
Only recently moved to Reston

Current RCC programs/activities are not interesting to me/my family
Not interested in leisure/recreational activities in general

Other (please specify):

C1d. Have you or any member of your family ever attended a class, workshop, or event at
RCC or an RCC-sponsored event?

a
a
a
Q
Q
Q
Q
a
a
a
a
1.
2.
3.
E4

No
Yes
Not sure/Don’t know
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C2. For each of the following types of programs or services, please indicate if anyone in your
household has participated in the program, would be interested in participating, or if it’s not of
interest. Please circle one answer per program. Refer to Table 1 on the insert for examples of specific
programs within each type of programming listed below.

Have

participated/ . May be . . Not ever Don’t
interested in  interested in
Currently o e know
participate participating  participating
Rental of space for Reston individuals, 1 5 3
organizations
Drop-in swim 1 2 3
Learn-to-swim lessons 1 2 3
Water-based fitness offerings 1 2 3
Arts education 1 2 3
Community events 1 2 3
Professional touring artist series at the 1 5 3
CenterStage
Youth/teen 1 2 3
Lifelong learning 1 2 3
Land-based fitness/wellness 1 2 3
Collaboration and outreach (partnered 1 5 3
programs; offsite programming)
Trips and tours 1 2 3

C3. From the list of programs in the previous question, and/or specific examples from Table 1 on
the insert, please list the programs you consider the most relevant to you and your household.

C4. What programs or facilities would you like to see RCC offer that it does not currently? List
all that you wish to include.

Center for Survey Research E5
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D. Access and Participation
The following questions ask about your intended use of RCC programs.

D1
1
2
3
4
5

D2

. How often would you like to participate in RCC programs and activities?

Regularly

Occasionally

A few times a year

No current interest in participating
Not sure/Don’t know

. Would you like to participate in RCC programs/activities more than you currently do, either

now, or in the future?

— 1
2

>

Yes
No — (GoontoEl, page 7)

D2a. (If Yes) Specifically, what kind of programs or activities would you like to participate in or
~ attend more? Check all that apply.

Class

Workshop

RCC trip

Performance

Camp

Other (please specify):

o000 oo

D2b. To what extent are the following items a barrier to your ability to participate in RCC
programs? Use the following 5-point scale on which “1” means “Not at all a barrier” and “5”
means “Significant barrier” as you evaluate each item.

Not at Signifi- Don’t
all a -- -- -- cant
‘ . know
barrier barrier
Cost/too expensive 1 2 3 4 5
Lack of transportation 1 2 3 4 5
Locations of programming too far/not 1 5 3 4 5
convenient
Duration of commitment 1 2
Not enough time/too busy 1 2
Current programs are scheduled at 1 5 3 4 5
inconvenient times
Program schedule is inconsistent 1 2 3 4 5
Classes/programs that | want to take 1 5 3 4 5
overlap
Lack of awareness for existing programs 1 2
Difficulty with registration 1 2
Classes/programs always full 1 2 3 4 5
Something else (please 1 5 3 4 5

specify):

Eo6
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D2c. What could RCC do to enable you or your family to use RCC more?

E. Facilities

E1. Thinking not just about RCC, in your opinion, do the existing recreational and cultural
facilities of all types in and around the Reston area meet the current demand?

1 Definitely

2 Probably

3 Probably not

4 Definitely not

5 Don’t know

E2. For some of the current RCC programs, space is limited. Have you experienced any
difficulty trying to sign up for RCC programs or use RCC facilities?
1 No, [ haven’t had difficulty signing up for programs
Yes, | have had difficulty when I tried to sign up
I didn’t even try to sign up because of expected demand
Not applicable- I haven’t wanted to sign up for programs
Not sure

g b~ wWwN

E3. How important is it to you that RCC continues to update existing facilities and carry out
renovations?

1 Very important
{2 Important
3 Somewhat important

4 Slightly important
5 Not at all important
6 Not sure

—_ E3a. (If “Very important,” “Important,” or “Somewhat important”) What updates or
- renovations would you like to see done to either of the two existing facilities?

Desired updates to Hunters Woods facility: Desired updates to Lake Anne facility:

Center for Survey Research E7
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Currently, the CenterStage and Community Room at RCC Hunters Woods host a variety of performances
and cultural events, and RCC is interested in the community’s perspectives on expanding these cultural
and arts venues. Reston developer Boston Properties has proposed a proffer of land for a new performing
arts facility. The following questions ask about your preferences related to cultural events and your level
of support for expanding arts venues in Reston.

E4. Which of the following types of art content do you or other members of your household like?
Check all that apply.

Independent films
Art films
Documentaries
Traditional forms of music, dance, and theatre from America and Europe (e.g., classical
music or dance; jazz music or dance; Broadway or similar forms of theatre)
Contemporary music, dance, and theatre

Culturally or ethnically-specific music, dance, and theatre; e.g., African, Hispanic, Arabic,
Eastern, Asian or mixed content and perspectives with respect to culture

Visual art exhibits

Lectures or author events
Poetry readings

Standup comedy/improv
Something else (please specify):

o000 U0 OoOoO0dOo

E5. How interested would you be in Reston having a larger venue in which to see music, dance,
film screenings, or other types of performances that require a big stage to host?

o0k WN B

E6

Very interested

Interested

Somewhat interested

Slightly interested

Not at all interested

I think RCC’s existing facilities (CenterStage and RCC Community Room) are sufficient

. If an arts venue is built by a developer, to what extent do you support RCC operating that

venue on behalf of the community? Assume that it would not result in raising the RCC tax rate.

g b~ wpN PR

6
E7

Very supportive
Supportive
Somewhat supportive
Slightly supportive
Not at all supportive
Not sure

. Without a developer contribution, RCC would need to undertake a bond referendum to

obtain authority from the community to borrow funds in order to build a new facility. To what
extent do you support RCC financing the building of a new arts venue by means of a bond issue?

1

o Ok WN

ES8

Very supportive
Supportive
Somewhat supportive
Slightly supportive
Not at all supportive
Not sure
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As you may know, since 1979, RCC has been funded primarily by residential and commercial real estate
taxes in Reston, as well as by user fees. The current Small District 5 tax rate is 4.7 cents for each $100 of
assessed property value, which is in addition to the Fairfax County baseline property tax. For example, if
a house or business property was valued at $300,000, the amount of tax going to RCC would be $141 per
year. Currently, about half of RCC’s tax revenue comes from commercial property taxes and half comes

from residential property taxes.

ES8. Is your residence located within Small Tax District 5?
1 Yes
2 No
3 Not sure

E9. Before today, were you aware that RCC is supported through this property tax?

1 Yes
2 No

E10. When property values rise in our area, revenue raised from property taxes goes up, too. If
more tax money was available to RCC due to new revenue, which of the following statements
comes closest to your view? RCC should...

Increase the number/types of programs

Increase accessibility to programming by lowering prices/fees

Add features to programs and facilities

Something else (please specify):
Not sure

g b~ owPN PR

E11. RCC provides a fee waiver program to help people with limited economic means still
participate in RCC programming. Qualifying for fee waiver status is based on income levels.
Those participants pay a nominal fee to enroll or purchase tickets or passes. Qualified fee waiver
patrons with children may enroll them in as many summer camp programs as desired (paying a
nominal fee per offering). To what extent do you favor continuing this type of program to
provide economic accessibility to RCC?

1 Very supportive
Supportive
Somewhat supportive
Slightly supportive
Not at all supportive
Depends (please specify):
Don’t know

~No ok wiN

Center for Survey Research E9



APPENDIX E

F. Communications
The following section asks about your use of media and how you find out about leisure and cultural
programs.

F1. What types of media do you use on a regular basis? Check all that apply.

Facebook
Twitter
Instagram
ListServ or Opt-in electronic boards/groups like “Next Door”
Television — broadcast
Television — streaming

Print journalism

Online journalism

Radio - local or satellite
Something else (please specify):

[ I Ny N iy Wy Wy

F2. Which of the following local broadcast TV stations do you regularly watch? Check all that
apply.

NBC 4

FOX5

ABC 7

CBS9

My 20

TV Station not listed (please specify):

o000 0O

(M

I rarely/never watch local broadcast TV

F3. Which of the following local news outlets and magazines (online or in print) do you regularly
read? Check all that apply.

Around Reston

Fairfax County Times

Next Door

Reston Connection

Reston Now

Reston Patch

Reston Magazine

Viva Reston

Washington Post/WP Weekender

Local news outlets/magazines not listed (please specify):

L Ooo0opooopo00o

I rarely/never read local news outlets/magazines
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F4. When you listen to local radio stations (including via satellite radio), which of the following
stations do you typically listen to? Check all that apply.

g U OoooOoO0d00poooo

88.1 (WYPF/WYPR)
88.5 (WAMU)

90.9 (WETA)

94.7 (WIAD)

95.5 (WPGC)

98.7 (WMZQ)

99.5 (iHeartRadio/WIHT)
100.3 (WBIG)

103.5 (WTOP)

105.9 (WMAL)

106.7 (WJFK)

Radio stations not listed (please specify):

I rarely/never listen to local radio

F5. How do you find out about RCC programs and activities? Check all that apply.

o000 000uo

Local newspapers

Local TV news stations

Local radio

Local online news outlets

RCC seasonal program guide

CenterStage Professional Touring Artist Series mailer
Program flyers

RCC website

RCC e-Newsletter (Spotlight, Insights, Play)

Social media

Email

Friends and family

RCC staff and instructors

Other (please specify):
I’'m not very familiar with RCC programs and activities

F6. Outside of RCC programs, how do you find out about leisure-time activity options
generally? Check all that apply.

oo

[ Iy Iy Ny Iy Ny Wy

Local newspapers

Local TV news stations

Local radio

Local online news outlets

Social media

Internet search

Email

Friends and family

ListServ or Opt-in electronic boards/groups
Other (please specify):
I have trouble finding information about leisure-time activity options
I don’t seek out leisure-time activities

Center for Survey Research
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F7. RCC distributes monthly electronic newsletter updates about programming offered; three
are currently distributed: Spotlight (arts programming), Insight (general leisure-time offerings)
and PLAY (family/youth programs). Would you like to receive any of these newsletters or
general information about RCC?

1 Yes
2 No —

(Go on to Section G)

3 I already receive RCC electronic newsletter(s)/program information — (Go on to Section G)

F7a. (If Yes) Which information would you like to receive? Check all that apply.

Q
Q
Q
Q

Spotlight (arts programming)

Insight (general leisure-time offerings)
PLAY (family/youth programs)
General RCC information and updates

F7b. How often would you like to receive RCC program information?

1.

o~

Weekly

Monthly

Quarterly

Once a year

Depends (please specify):
Not sure

F7c. What is your preferred email address to receive RCC information? This email will only
be used by RCC to share information with you. It will be never be shared outside of RCC or
used for alternative purposes than those stated here.

Preferred Email Address (please print legibly):

G. Demographics

We have a few final questions about you. As a reminder, all of your responses are completely
confidential. This information is collected only for statistical purposes.

G1. In what year were you born?

G2. How many children under 18 years of age do you have living at home?

G2a. (If there are children under 18 in the home) Please select the current age range(s) for
~ all of your children living at home.

oooo0oo

E12

2 years old and younger
3—4yearold

510 years old

11 — 14 years old

15— 17 years old
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G3.

Ok~ wWwDN B

G4.

WN -

GS.

o Ol WN B

G6.

B WN -

@
\‘

O oo ~No ol wN k-

How long have you lived in Reston?

Less than one year

1 to less than 5 years

5 to less than 10 years

10 years to less than 25 years
25 years and more

Do you own your home or rent it?
Own
Rent
Other (please specify):

What is your marital status?
Married

Living as married

Divorced

Widowed

Separated

Single, never been married

How do you describe yourself?

Male

Female

Prefer to provide my own description:

Prefer not to say

. What is the highest level of education you completed?

Some school, but did not finish high school
High school graduate or G.E.D.

Some college, but no degree

2-year college degree

4-year college degree

Some graduate work

Masters or professional degree

Advanced graduate work or PhD

Prefer not to say

Center for Survey Research
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G8. Which of the following best describes you?

1 Working full-time

2 Working part-time

3 Working self-employed
4 Unemployed
5 Homemaker or stay-at-home parent
6 Retired
7 Student
8 Disabled
9 Other (please describe):

——> GB8a. (If “Working full-time”, “Working part-time”, or “Working self-employed”) Is
your job located in Reston?

— 1. Yes

2. No, my job is somewhere else

3. | telecommute/work remotely

4. Other (please specify):

—> G8h. (If Yes) Approximately how many people are employed at the place where you

- work?
1 employees
2. Don’t know

G9. Do you or anyone in your household own commercial or rental property in Reston?
1 Yes
2 No

G10. Do you or anyone in your household own or operate a business located in Reston?
1 Yes
2 No

G10a. (If Yes) Are you aware that your employees may use RCC facilities at resident rates
~ even if they are not Reston residents?

1. Yes
2. No, wasn’t aware

G11. Is English the language primarily spoken in your household?
1 Yes

2 No
I_—) G11a. (If No) What language is primarily spoken in your household?
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G12. Do you consider yourself to be of Hispanic or Latinx origin?
1 Yes
2 No
3 Don’t know
4 Prefer not to say

G13. With which of the following racial or ethnic categories do you identify? Check all that apply

White

Black or African American
Southeast Asian or Pacific Islander
South Asian

Middle Eastern/Arabic

American Indian or Alaska Native
Category not listed (please describe):
Prefer not to say

COo00000O

G14. What is your annual household income? That would be before taxes and other deductions.
1 Less than $15,000

2 $15,000 to $34,999

3 $35,000 to $49,999

4 $50,000 to $74,999

5 $75,000 to $99,999

6 $100,000 to $149,999

7 $150,000 and higher

8 Don’t know

9 Prefer not to say

G15. Would you like RCC to email you an electronic copy of the report of findings from this
survey?
1 Yes (please provide email address):
2 No

Thank you for your help and taking the time to complete this questionnaire.

No postage is required to mail back this questionnaire.
Please use the envelope provided.

Lost your envelope?
Please return the questionnaire to us at:
Center for Survey Research
University of Virginia
P.O. Box 400767
Charlottesville, VA 22904-4767
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Appendix F:
Probability Open-ended Responses

The open-ended responses have had identifying information redacted to protect the
privacy of respondents and RCC personnel. Otherwise, responses have been left
untouched, with the respondent’s original spelling, grammar, capitalization, and spacing
retained.

CSR thematically coded the open-ended responses for all questions that contained a text
response. When the same open-ended response was reported by multiple respondents
to a given question, a new category was created to capture that repeated answer. For
questions Clc, E4, E10, F1, F2, F3, F4, and F6, additional categories were added and can
be viewed in the frequency tables and cross-tabulations found in Appendices A, B, and C.
The results of the thematic coding of questions C3, C4, D2¢, E3aHW, and E3alA are
discussed in the narrative report.






Appendix F

C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

- Community events, i.e. Walker Plant Sale or Program like storytellers

- International Festival

- Concerts at LACC and PTC

(lifelong learning) workshops, swim, concerts, (Qym classes,) camps, campfire event, water-
based fitness, trips/tours, land-based fitness/wellness

(no insert provided). We are most interested in the performing arts at CenterStage and the
lifelong learning.

1) Drop in swim 2) Learn to swim lessons (were very relevant at one time to us) 3) Anything
involving RCP is something we enjoy too 4) youth/teen (camps were great)

. Aquatics- RA has aquatics too but not in the winter so that is where RCC shines.

. Never been to CenterStage, but will try to go.

. Woodshop and Arts when kids were younger

. Camps that don't overlap/ offer same as Fairfax County and RA

. Community events; 2. Arts education; 3. Professional touring artist; 4. Rental space

. Swimming

. English Class

3. Tout

A place to swim laps.

AARP income tax

Democrat Meetings

Touring Artists

Aarts & crafts, fitness, events - multicultural, etc.,, woodworking
acquahes (not sure if should be acquatics); fitness
ACRYLIC PAINTING CLASS

Adult and kids swimming lessons

N == WD =

adult learning
All of the arts programs and all of the fitness programs
All the ones selected

Almost all the programs cater to south Reston and many of the subsidized housing members.
Nothing convenient to N. Reston and/or people | know here.

Am a retired 86 year old in a wheel chair.

Anything fine art related: Arts Education, maybe Lifelong learning

Aquatics - Open Swim

Aquatics and child programming

Aquatics, Lap swimming

aquatics. | am a Masters Swimmer (train at RCC) and the head coach of [SCHOOL NAME
REDACTED] Swim Team (train at RCC).
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C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

aquatics; plays; classes

Art and fitness related

art class, ceramic pottery, painting (watercolor and acrylic), trips
Art classes, community events

art classes, fitness classes- water/land based
Art classes; fitness classes; Center Stage

Art classes; lifelong learning

art courses, swimming

Art Ed

Fitness/Wellness

Trips/Tours

art ed, community events, rental space
Art Education

Art education

Art education, Community events, lifelong learning, Land-baased fitness/wellness, Trips and
tours

Art education, lifelong learning, community events
Art exhibits, indoor swim

art programs, swimming
Art shows, musical events
Art shows; outside workshops hosted at RCC centers

art, entertainment
art, light fitness, swim, center stage, lifelong learning

Art, theatre, swim

Art, Yoga

artist exhibits, swimming instruction, art lessons
Arts

Arts & Youth Programs

Arts and craft classes

Arts and education (lifelong) for adults.

Arts Ed

Lifelong learning

Community events

Arts ED, community events, professional series + lifelong learning.
Arts Education

arts education
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C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

arts education

Arts Education

Arts education and opportunity to participate in art schools summer events - (illegible) on
Thurs (illegible)

Arts education

community events
Fitness/wellness

youth teen-young actors theater
Arts Education

Professional touring artist series
Lifelong learning

arts education, community events

Arts Education, Community Events, Center Stage

Arts education, community events, lifelong learning

Arts education, community events, lifelong learning, centerstage events, trips & tours

arts education, community events, professional touring artist, youth/teen, lifelong learning

Arts education, community events, youth/teen, lifelong learning, land-based fitness/wellness,
collaboration and outreach

arts education, community events. collaboration and outreach, lifelong learning, center stage

Arts education, fitness offerings (land-based), youth/teen

Arts Education, Land-based Fitness, Trips and Tours

Arts education, lifelong learning

Arts education, lifelong learning, trips and tours

Arts education, lifelong learning, water-based fitness

Arts education, martial arts classes, cultural events, holiday activities
Arts education, professional touring artist, lifelong learning

Arts education, swim, lifelong learning, water fitness, professional touring artists

Arts education, trips and tours

Arts education, trips and tours, lifelong learning

Arts education, youth/teen, lifelong learning, land-based fitness/wellness
arts education, youth/teen, water-based activities

Arts Education. Drop in Swim, community events, land-based fitness/wellness
Arts education; drop-in swim; land based fitness

Arts education; land-based wellness/fitness; community events

Arts education; lifelong learning; land based firness

Arts education; lifelong learning; trips and tours and land-based fitness/wellness.
Arts education; professional touring artist; land based fitness.
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C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

arts events and activities
fitness activities
life long learning

Arts programing, events, and classes.

arts, community events, fitness

arts, pottery classes
(no table insert was included in this mailing)

Arts, Swimming, Exercise, Cooking

Attended a Fairfax County Board of Supervisors Democ. candidate forum

ballet

Believe FC Rec Center offers same without extra payment

bicycling trips, trips to sports venues
theater programs (drama comedy)
other trips and tours

Bridge, Mahjong, Touring Artists, Dance

Bus trips, occasional plays, tax help w/AARP, gardening class, chess club

camps as kids get older
swim programs
arts

Camps for kids/ youth-teen

cannot formulate cogent answer at this time

Center Stage

Center Stage - Dance, musicians, authors; Land based fitness - yoga

center stage performances; MLK celebrations; possibly arts education but have not explored
these yet; community events

Center Stage performances; Reston Community Players, Lifelong learning

Center Stage productions

Youth/Teen

Center Stage programs

center stage swimming/water fitness land based fitness trips and tours
Center Stage; Arts Education; Water based fitness

Center Stage; community events; trips/tours

Center stage; lifelong learning; trips

Center Stage; Reston Museum events at RCC Lake Anne

Center Stage; teen

Center Stage; Teen Events/Learning for family; Members (who do not live in Reston)
CenterStage Musical Performances

F4 Center for Survey Research



Appendix F

C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

CenterStage concerts and plays; summer concerts; community events
Centerstage performances

Centerstage Performances; trips & tours
Centerstage theater, camps; rental space; classes
CenterStage

Exercise Classes

Center-stage, multicultural festival
Centerstage; Reston Chorale; Candidated Forum

Centre Stage

child swim classes
children camps
Children's activities

Classes (French); Performances - RCO - and in theater; exhibits
classes, performances
Classical music

club meets, senior fitness, trips

Cluster homeowner association meetings; voting

Collaboration and outreach

Collaboration and outreach; community events; family activities; camps
community eents; CenterStage

Community event -- Art Show @ R.T.C.

Community events

COMMUNITY EVENTS

Community events

Community events

Community events

community events

Community events

Community events

Community events

Community events

Community events

community events

Community events

Community events

community events
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C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

Community events

Community events

community events

Community Events

community events

Community events

Community events

Community events

Community Events

Community events

community events

community events

Community events

Community events - be it sponsered by RCC or my HOA holding an event at RCC

Community Events - Concerts and Festivals, Land-Based Fitness/Wellness

Community events -- Summer concerts, multicultural festival

Community events
Center Stage
Lifelong learning
Land-based fitness

Community events
Professional touring artist series at the Center Stage

community events
swim (winter)

Community events
Youth learn to swim and drop in swim
Professional touring artist series

Community events (i.e. Girl Scouts)

Community events especialy YAT

Community events such as concerts, professional touring artist series, lifelong learning

Community Events, Arts Education

Community events, arts education

Community events, Arts Education, Collaboration and outreach + learn-to-swim

Community events, arts education, trips and tours

Community events, Bridge!, professional touring artist, lifelong learning, water fitness

Community events, CenterStage

Community events, CenterStage performances, youth/teen events (summer camp - YIAT)
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C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

Community events, Drop in swim, Rental space for Reston individuals/organizations
Community events, fitness offerings

community events, fitness/wellness

community events, land-based fitness/wellness

community events, learn-to-swim lessons, land-based fitness

Community events, lifelong learning, collab./outreach

community events, lifelong learning, collaboration and outreach

community events, lifelong learning, land-based fitness, trips and tours

Community events, lifelong learning, land-based fitness/wellness, collaboration and outreach
Arts education

Community events, play groups, activities, and classes for elementary aged kids, and
collaboration and out reach.

Community events, plays

Community events, Professional touring artist series, Arts education

Community Events, professional touring artist, lifelong learning

community events, professional touring artist, lifelong learning, land-based fitness,
collaboration and outreach, trips and tours

Community events, professional touring artist, swim

Community events, Professional touring artists series at the CenterStage, trips and tours

community events, swimimng

Community events, touring artist series, lifelong learning, land-based fitness, arts education

Community events, touring artists, art education

community events, touring artists, lifelong learning
Community events, trips & tours
Community events, trips and tours

community events, trips and tours, lifelong learning

Community events, trips and tours, rental space

Community events, water-based fitness offerings, lifelong learning

community events, Youth/teen

Community events, youth/teen

Community events, youth/teen, professional touring artist series, rentals of space, land based
fitness/wellness
Community Events/Concerts

community events/Prof Touring Artist Series/Lifelong Learning/Land-Based Fitness/Wellness
Community events: multicultural, pet fiesta, Taste of Reston
Touring artists

University of Virginia F7



Reston Community Center Community Survey 2019

C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

Community events; art education

community events; artist series, lifelong learning

Community events; artists series; trips and tours

community events; arts education; youth/teen

Community events; arts; fitness

Community events; collaboration and outreach; professional artists at Center Stage; trips and
tours; lifelong learning

community events; fitness; art programs/classes

community events; Lifelong learning

Community events; lifelong learning; fitness/wellness; trips/tours

Community events; Professional Touring Artists

Community events; rental of space; lifelong learning

Community Events; Reston historic trust events (collaboration), land -based fitness; arts
education

community events; space rental; youth/teen

community events; youth/teen

Community group concerts; indoor pool; arts education

Community Space Rental, Center stage

community theater; OLLI classes- i.e. lifelong learning; water based fitnessi

Concerts

concerts at Reston Pavilion; Youth/teen classes

concerts by musical groups; drop-in swim

Concerts, education, trips/tours

Concerts, exercise

concerts/festivals; community events

continuing education programs about using computers, financial planning, cable utilities
Crafts - offered in evening so working people can attend; Boot camp
Current Events and OLLI, Discussion

Current events discussion, Education classes

Currently signed up for French I; beginning German; painting classes

dance performances-Center Stage

dance. Will sign-up for fall class.
Deep Water Swim

Didn't see any insert included
Don't know

Drop in boot camp, walking group, CenterStage
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C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

Drop in bridge; touring artists

Drop in swim

Drop in Swim

Drop in swim
Lifelong learning
Community events

Drop in swim and land-based fitness/wellness; lifelong learning; CenterStage

Drop in swim, community events

Drop in swim, community events

Drop in swim, Rental of Space for Reston Individuals

Drop in swim, Reston players Productions

Drop in swim, water based fitness offerings

Drop in swim, water based fitness, community events, professional touring artist,
lifelonglearning, collaboration + outreach, trips + tours

Drop in swim, water-based fitness classes, community events, land-based fitness/wellness

Drop in swim, Youth/Teen, Land based fitness, arts ed, lifelong learning, water-based fitness,
community events

Drop-in adult swim; (adult) gardening classes; yoga; tapestry art classes; Reston Community
Orchestra; touring artist series (authors, musicians)

Drop-in Swim

Drop-in swim

Drop-in swim
Arts shows, performance, local artist displays youth/teen

Drop-in swim (outside of summer months); water-based fitness; community events (only
summer concert series); flea markets; adult/senior trips/tours

Drop-in swim / Professional Touring Artist / Lifelong learning

Drop-in swim, arts education, community events

Drop-in swim, arts education, community events, lifelong learning, trips and tours

drop-in swim, arts education, land-based fitness, lifelong learning

drop-in swim, center stage

Drop-in swim, community events, professional touring artist, Trips and tours

Drop-in Swim, Community events, professional touring artists

drop-in swim, fitness classes

Drop-in swim, learn to swim, arts education

drop-in swim, learn-to-swim classes, water based fitness, community events, professional
touring artist, youth/teen, lifelong learning, land-based fitness

Drop-in swim, learn-to-swim lessons
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Reston Community Center Community Survey 2019

C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

Drop-in swim, learn-to-swim lessons, Water based fitness, Arts education, community events,
profesisonal touring artist, youth/teen, lifelong learning, land-based fitness, collaboration and
outreach, trips and tours

Drop-in swim, learn-to-swim, life long learning

Drop-in swim, Lifelong Learning, community

Drop-in Swim, Professional Touring artist, Lifelong Learning, Land-based fitness, collaboration
and outreach, trips and tours

Drop-in swim, theater and performing arts

Drop-In Swim, water based fitness, Community Events, Professional touring, Land-based
fitness/wellness

Drop-in swim, water based fitness, life long learning

Drop-in swim, water-based fitness, and lifelong learning

Drop-in swim, water-based fitness, lifelong learning, arts education, trips

Drop-in swim. Community events.

Drop-in swim; art education; lifelong learning

Drop-in swim; community events; Land based fitness/wellness

Drop-in swim; fitness/wellness

Drop-in swim; land-based fitness/wellness; community events
Drop-in swim; Learning programs
drop-in swim; lifelong learning; land-based fitness; trips & tours

Drop-in swim; water based fitness offerings; lifelong learning; land based fitness/wellness

Drop-in swim--if pool renovation results in having lap lanes available in a.m.
Professional touring artist series

drop-in swimming

drop-in swimming & swim lessons; lifelong learning; land-based fitness/wellness

drop-in swimming; arts education; lifelong learning

drop-in swimming; community events; professional touring

drop-in swimming; land based fitness

drop-in swimming; lap swimming

Drop-in water aerobics; Reston Chorale meetings/rehearsals/concerts

Drop-in-swim, community events

Lifelong learning

Due to health issues, we do not participate
educational at a higher level

Elder low-impact exercise; touring artists; trips and tours

enrichment programs, especially for teens
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Appendix F

C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

Events

events for young children

Events; professional touring cast
every day walking
Exeercise

exercise

Exercise

exercise classes, art classes, art events, multi-cultural festival, fine arts festival, art installations
Exercise classes; trips; concerts

Exercise programs, Art/Craft classes, Traveling Arts groups
Exercise- related activities for adults; potentially children's activities if | can take my grand kids
who do not reside in Reston.

Exercise/fitness programs
Exercise/Health; Arts; Center Stage

Exercise; yoga

Family Fun Entertainment definitely the most relevant; CenterStage artists are also
appreciated.

Filled out above

Fitness

Fitness

Fitness

Fitness

Fitness

Fitness
Community events

Fitness
Trips/tours

Fitness & Community Events

fitness & wellness

Fitness & Wellness

Fitness and Art

fitness and art options, community events
Fitness and trips and tours

fitness arts, Dance

Fitness classes, including aquatics for seniors; concerts; trips
fitness classes, lifelong learning, Arts and performances
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Reston Community Center Community Survey 2019

C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

fitness classes; zumba, summer concerts

Fitness offerings, trips & tours, arts education & touring artist series

Fitness Programs, Pool, Art

Fitness
Culture

fitness(including swimming); community events; lifelong learning

Fitness, Art Ed

Fitness, community events

Fitness, shows, swim

fitness, swimming (indoors)

Fitness, Swimming, Life-long learning

fitness, travel

fitness, youth

fitness/wellness

fitness/wellness

Fitness/Wellness classes, Lifelong Learning, Trips and Tours, Community events, Drop-in swim
Fitness/Wellness

Lifelong learning

Arts Education

Fitness/wellness, including drop-in swim; life-long learning; trips and tours

fitness/wellness, lifelong learning, trips and tours

Fitness; community events

fitness; community events; outreach programs/events; CenterStage Learning Act
Fitness; lifelong learning; trips 7 tours

Fitness; MLK concert; key note speaker; nutcracker performance; piano recital; art expos;
parties hosted by friends; rental space; tot time

Gallery exhibits, Outdoor summer concert series One-time performances by ?, dance, author,
craft classes, trips and tours adults only

Gentle yoga and other yoga

H20 based fitness, life long learning
Health and fitness.

HiLo exercise, tai chi, OLLI classes Gallery exercises, professional touring artist series
| don't see a Table 1 & the list above is too general to really answer

| like musical performances but most offered don't really appeal to me.

| participated in the yard sale a few times.

| would enjoy an art class (painting or pottery)
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Appendix F

C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

If they cost less, we'd love to go to Center Stage more often. (There doesn't appear to be a
table in this packet.)

I'm mostly doing pottery and take part in exhibiting them

Interesting trips to interesting places

kid focused activities; adult art & gardening classes

Kid-oriented activities

Kids activities

Kids young swim lessons

Lark art camp for years (?)

Krav Maga; sewing; pottery wheel; woodworking
land and water based fitness, community events
Land based fitness

Center Stage/Artist series

Life Long Learning

Trips/Tours

Land based fitness, Arts education

Land based fitness, arts education, community events

land based fitness. trips and tours, water based fitness

Land based fitness/wellness

Land based fitness/wellness

land based fitness/wellness
prof touring artist series
trips and tours

Land based fitness; professional touring artists; lifelong learning
Land-based fitness

land-based fitness/wellness

land-based fitness/wellness and arts education
LAND-BASED FITNESS/WELLNESS, ARTS EDUCATION, WATER-BASED FITNESS OFFERINGS
Land-based fitness/wellness, community events

land-based fitness/wellness, lifelong learning, professional touring artist series at CenterStage
land-based fitness/wellness; professional touring artist series

land-based fitness/wellness; trips & tours

Land-based fitness; Community events; Lifelong learning

Land-based fitness; drop-in swim; community events

Land-based fitness; trips & tours; lifelong learning

Land-based fitness; trips and tours; Center Stage artist series; lifelong learning
land-based fitness; We love the Boot Camp-Drop In
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Reston Community Center Community Survey 2019

C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

Lap swim, but pool is always too crowded, too busy

Lap swimming - adult only
Art Classes

Lap Swimming, Theatre Performances

Learn to swim

Learn to swim lessons

Learn to swim lessons, community events and land-based fitness/wellness

learn to swim lessons, community events, lifelong learning

Learn to swim lessons; Community events; arts education

learn to swim lessons; water-based fitness; community events

learn to swim programs (in the past)

Learn to swim
Community events

Learn to swim, community events

learn to swim, community events, rental of space

Learn to swim, music class, drop in kids activities, seasonal kids events

Learn to swim, tours, lifelong learning

Learn to swim; community events

Learn to swim; water-based fitness; lifelong learning

learning and fitness

Learning basic computer repairs. Classes before evening.
Learning to draw with pencil
Lecture series olli (illegible)

Learn-to- swim lessons

learn-to-swim lessons

learn-to-swim lessons

Learn-to-swim lessons

Learn-to-swim lessons, water-based fitness, arts education, professional touring artist, lifelong
learning, land-based fitness, trips and tours

Life long learning - Trips and tours - Professional touring artist series and Arts education
life long learning community events

Life long Learning

Artist series

Art education

life long learning, learn to swim lessons

Life long learning. Community events - briefings, lectures, receptions, classes
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Appendix F

C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

Lifelong learning

Lifelong learning

Lifelong learning
Lifelong learning
lifelong learning
Lifelong learning
Lifelong Learning
Lifelong learning

Lifelong learning

Lifelong learning - land-based fitness - wellness
Lifelong learning
Trips and tours

Lifelong learning
Trips and tours
Community events

Lifelong learning (and Olli); art classes; fitness class; computer based classes' Center Stage;
pool laps and fitness; trips/tours

lifelong learning and arts education

Lifelong learning and arts education

lifelong learning and land-based fitness/wellness

life-long learning and touring artist

Lifelong learning
Trips and tours
Community events

Lifelong learning, arts education and community events

lifelong learning, arts education, community events, collaboration and outreach, fitness

lifelong learning, arts education, drop-in swim

Lifelong learning, CenterStage activities, pool, trips

Lifelong learning, collaboration, community events, Professional touring

Lifelong Learning, Community Events

lifelong learning, land-based fitness

Lifelong learning, land-based fitness, trips and tours
Lifelong learning, land-based fitness/wellness
Lifelong learning, Land-based fitness/wellness

Lifelong learning, land-based fitness/wellness, arts education, and professional touring artist
series at the Center Stage.
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Reston Community Center Community Survey 2019

C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

Lifelong learning, trip and tours, fitness/wellness (both land-based & water-based),
community events and collaboration and outreach.

Lifelong learning, trips and tours

lifelong learning, trips and tours

Lifelong learning, trips and tours, community events

Lifelong Learning, Trips, Art Education

Lifelong learning. water based fitness land based

Lifelong learning/financial planning.

Lifelong learning; art education; land-based fitness/wellness

lifelong learning; arts education

lifelong learning; community events

lifelong learning; fitness classes

lifelong learning; fitness/wellness

lifelong learning; land-based fitness/wellness

lifelong learning; professional artist series; community events

Lifelong learning; professional touring artists

Lifelong learning; professional touring artists; space rental

Lifelong learning; trips and tours

Lifelong learning; trips and tours; professional touring artist series

lifelong learning; trips; fitness

Lifelong learning; water-based fitness

Live performance, art classes, sports classes

Mind & Body Discussion Group

missing insert

MLK lecture & lunch; some touring artist
Monday AM bridge
Morning coffee is good

morning lap swimming, CenterStage, professional speaker series

Multi-cultural programs

music
Arts education

musical presentations
N/A

N/A

N/A

n/a
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Appendix F

C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

Nature-related classes and programs; art classes for kids

no insert

No insert
NO INSERT ENCLOSED
No insert included.

no insert recieved
No Table 1 insert!
none

None

none

none

none

none

none

none

none

None

None

none most activities through other affiliations

none at this time

None have much relevance

none of them

none, kids are grown

none. RCC could be (illegible) tomorrow and that act would not affect my life at all.

None. Rental room for kid's parties when young and also they took baby introduction to
water classes.

None. We (the condo) actually would prefer a grocery store or other use of the space that
would attract more customers to the privately-owned plaza.

Not any of them

Not sure

nothing much at the present time. However, | plan to retire in 2 years and may participate in
some activities.

Now my children are teenagers we use RCC very little. We did use Life Guard course until not
offered this year.

Occasional special events are of interest to us now, like the seasonal festivals and concerts,
but we are interested in exploring center stage shows. When we do have kids | think we will
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Reston Community Center Community Survey 2019

C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

use many more of the programs. My mother likes to do the trips offered by RCC when she
visits and stays with us.

OLLI classes

Olli, prof. touring artists, trips, tours, room rental

on-stage performances

Open wood shop (drop-in) at RCC
- Class for seniors where we got Metro cards and then took a free ride, very useful.

Orchestra and choral events; theatre productions; trips and tours variety; "Take A Break"
concert series at Lake Anna (Thursdays) and Reston Station (Fridays).

Orchestra
- Bridge

Outdoor concerts/events at Lake Anne/RTC

Outdoor fitness, potentially swim lessons for children

Outdoor summer concerts, gallery exhibits
Outer Stage
Community Events

Parenting courses; essentrics

Participated in a fitness class with my wife

Participation in Pottery classes
Attendance at local Theatre

performances

Performances at CenterStage; organization meetings
performances, use of rooms, lifelong learning
Performances; musicians; social venue space

Performing Arts (participant, observer) arts education, land based fitness, trip/tours
Performing arts (Young Actors Theater), Summer camps (Minecraft, LARK), Aquatics - drop in
swim and lessons

performing arts classes, Reston Multicultural Festival

Performing arts, but only some (lanasa, Red Holly, etc) most of RCC's performances look
pretty tedious

Perhaps Drop In Swimming, Perhaps community events

-Plays and music programs

-Holiday parties

-Social hour

-lce cream

Pod; Professional touring artist series; art exhibits
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Appendix F

C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

Pool- drop in, summer camps, artist series, trips and tours, youth and teen, arts education,
community events

Pool facility, community events, youth programs, festivals
pool lap swimming; center stage
Pool recreation/sports

Pool use; Prof. touring artists

Pool, water exercise, art classes
Pool/Swimming

Porf. touring artist series, comm. events, rental space

Professional touring artist

professional touring artist series at centerstage; lifelong learning; land based fitness/wellness;
trips and tours

Professional Touring artist series at The Center Stage

Professional touring artist series at the Center-Stage

Professional touring artist series at the CenterStage.

-Professional touring artist series- CenterStage
-drop in swim
-community events- arts

Professional touring artist series
Lifelong learning
Hand-based fitness

professional touring artist series, drop in swim, lifelong learning
Professional touring artist series, lifelong learning, land-based fitness/wellness
professional touring artist series, OLLI

Professional Touring Artist Series; Land-based fitness/wellness (yoga); Water-based fitnss

Professional touring artist series; multicultural festival; space rental
professional touring artist, arts education, community events, land-based fitness
Professional touring artist; lifelong learning

Professional touring artists - Center Stage

Professional touring artists easier at the Center Stage

professional touring artists series; Take-a-Break concerts ; room rentals

Professional touring artists; drop[-in swim

Professional Touring Artists; Land-based fitness (Tai Chi); While | have not rented space and
do not intend to, | like that the Reston Community Players use the space; drop in swim
professional touring lifelong learning Fitness(land Based)

Professional touring series, Reston Community Players, trips and tours

Programs for families with kids under 5
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Reston Community Center Community Survey 2019

C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

Programs/events for my children

R wrote in A., J. representing rental space and land based fitness

RA offers plenty of programs

RCC presents interesting and affordable entertainment and activities for a diversity of the
community. Proud of the entertainment RCC brings to the community and affordable.

Rental for space

Rental of space

Rental of space
Community events
Lifelong learning

Rental of space Arts Educations Community events

rental of space at nature center. arts education summer camp

Rental of space by our church. Community event: concerts, festivals. Center stage
performances; OLLI; yoga; historical tours; senior events.

Rental of space for orchestra performance; Community events

Rental of space for Reston individual, organizations.
Learn to swim lesson

Art education

Community events

Rental of space for Reston individuals

Rental of space for Reston organization; touring artist; performances by local music & theatre
groups; art gallery

Rental of Space, Community Events, Lifelong Learning

Rental of Space, Community Events, Lifelong Learning

Rental of Space, Community Events, Lifelong Learning, Land-based fitness, Trips and Tours
Rental of Space, Community Events, Professional Touring artist, Lifelong Learning, Land-based
fitness, Collaboration and outreach, Trips and Tours

Rental of space, drop in swim, arts education, center stage.
Rental of Space, Drop-in Swim, Community Events, Water-based fitness offerings, Arts
education, Professional Touring Artist

Rental of space; community events; art classes
Rental of space; community events; lifelong learning

Rental of space; drop-in swim; community events

-Rental Space for organizations
-Ceramical gallery + art display
-Olli classes

Rental space for Reston individuals organization
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Appendix F

C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

Rental space, community events

Rental space, community events, land-based fitness

rental space, community events, touring artist series

Rental space, Drop-in Swim, Water-based fitness, Arts, Community events, Touring artists,
Tours

Rental space; Center Stage
Rental space; community events

Rental space; community events; lifelong learning; possibly land-based fitness/wellness.
Rental space; swim; community events

rental spaces

rental, drop-in swim, land-based fitness/wellness
rentals, community events, center stage, learning
Renting space, community events, lifelong learning
Reston Chorale; center stage, lifelong learning
Reston Chorale; CenterStage; Arts ED;Wood shop

Reston players, education programs

Reston Players; Reston Touring Artists Series; Lake Anne-centered events (ex. - Take-a-Break
Summer Concert Series)

Reston Theatre, professional touring artist series

Reston Town Center Events, Taste of Reston

Retirement classes; gaga classes

Room rentals, community events, professional touring artists

see answers to C2

self defense, woodshop, space rental

Senior citizen programs and trips; olli-related courses; plays/concerts

Senior ride program. | am a volunteer driver for this great program. Otherwise, community
events and lifelong learning.

Senior socials; senior trips

Shorter, less expensive day trips.

shows at Centerstage and fitness classes

Shows by the RCP, computer classes

space rental

Space rental; community events; CenterStage

Spring/Fall OLLI Concert Series, AARP Safe Driving

Sr. programs. social, health awareness etc. connected to sr. living
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C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

STEM for kids, esp. under age 5
Adult evening & weekend classes for working adults

Summer camp, facility rentals for use by local organizations' events/meetins

summer camps and events at Lake Anne

Summer camps for kids

Summer camps for pre-teens. Classes to help care for elder parents. Rental space (use RCC
for birthday parties).

Swim

Swim
Community events
Center stage

Swim
OLLI

Swim & arts

Swim and Center Stage

swim classes for kids

swim classes, fitness classes

Swim fitness, land fitness/wellness, trips/tours, touring artist

Swim instruction, wood shop, artistic events, and cooking classes

swim lessons & drop in; arts education

Swim lessons (when kids were little)

Swim lessons for children; lectures; children's camps; trips/tours

Swim lessons for older adults, community events, lifelong learning, trips and tours

Swim lessons for our newborn son

Swim Lessons, Arts education, Lifelong learning, Drop in swim, Trips and Tours

Swim lessons, arts, fitness/wellness, lifelong learning

Swim lessons, community events, CenterStage, fitness classes

Swim lessons, community events, lifelong learning,youth/teen,trips and tours

Swim lessons, drop-in swim, water-based fitness

swim lessons, fitness, social gathering

swim lessons, summer camp offerings

Swim lessons. drop in swim, community events

Swim pool

Swim programs

swim programs, dance programs, arts programs

Swim sessions, cultural/artistic trips and shows
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Appendix F

C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

swim with tots

swim, art, center stage

Swim, artists

swim, arts, space

Swim, summer camp

swim, tours, outreach
swim, water fitness, lifelong learning
swim/exercise, community events, trips/tours

Swim; art education; professional touring artists

Swim; water exercise; Center Stage and other performances; trips and tours
Swim; water-based fitness; trips and tours

Swimming

Swimming

swimming

Swimming

swimming

Swimming - drop in and water based fitness yoga flea markets art class

Swimming & plays/musicals

Swimming + youth-based programs

swimming and fitness

Swimming and fitness and lifelong learning and artist series (Center Stage)
swimming and shops

Swimming aquatics

swimming classes, fitness classes (yoga/pilates) children's programming

swimming lessons

Swimming Lessons
Swimming lessons and camps for when | have kids
Swimming lessons at the aquatics center; swimming in the winter

swimming lessons for young children;
library/educational prgrams for young children

Swimming lessons, aerobics swiming, centerstage performances

Swimming lessons, Summer camps — YAT, Pawtopia, Computer
(Cannot locate Table 1)
Swimming lessons; music class; children's fitness class

Swimming pool
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C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

swimming pool for laps; fitness classes; Centerstage productions; traveling (local); lecturer with
OLLI

Swimming pool, Meeting rooms

Swimming when the kids were younger, music events going forward

swimming, wellness

swimming, art programs, CPR, First Aide, Babysitting

Swimming, camp, workshops, dance, classes for youth, sport activities

Swimming, camps, arts ed, yoga

swimming, classes

Swimming, community hours for teenagers

swimming, dancing, summer teen events

Swimming, farmers market, plays/theatre.

swimming, pool time

Swimming, rental space, Center Stage

Swimming, toddler classes, land-based fitness/wellness exercise.

swimming/pool, and classes for kids

swimming; concerts; art studios

Swimming; theater

Swimming; theater

Table 1 on insert not received

Tae Kwon Do Saturday classes, MLK events, the RCC Orchestra, Yoga, Swim team lessons,
youth Chess, Arts performances

Take a break concerts, visual art classes, OLLI classes, touring artists series, multicultural
festival, cardboard boat race

take a break series; multi-cultural festival

Take a break, multicultural festival, center stage performances, Lake Anne Art (LARK)

Teen programs; art programs; plays

Teen, swim, going to college planning

The "Take a break" concert series at Lake Anne, summerbration @reston station, SUnday art in
the park, Reston Town Center concerts and festivals (Free saturday night concerts!)

The ones circled above

The performing arts series + the REston Comm. Players
fitness + arts classes

The pool! Plus the theater offerings (we love Reston Players)

the swim programs as well as the arts education and lifelong learning.

Theater - dance and music; Arts ed - painting, drawing, other media; trips
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C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

Theater offerings

community events in the great room

the pool when the kids were younger

There is no insert that | could find. N/A

Throw pots at Lake Anne

Tot time; big fun for little ones - youth activities

Touring artist series

Touring artist series

Touring artist series

touring artist series and community events

Touring artist series.

touring Artist

Arts Education

Touring Artist

Partnerships with Osher Lifelong Learning (OLLI) (Classes at Lake Anne Center)

Touring Artist, Reston Community Theater

touring artists

Touring artists

touring artists and events

Touring artists, Lifelong learning - have taken both a cooling and a meditation class.

touring artists; water fitness

Touring, artist series, fitness

Travel to PA to see the flowers in the spring. (illegible) in Tai Chi class.
Trips & tours

Trips & Tours

Trips & Tours

Trips & tours for seniors

Trips & tours; lifelong learning programs

Trips and tours

trips and tours

trips and tours
trips and tours
Trips and tours
Trips and Tours
Trips and tours
Trips and tours
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C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

trips and tours

Trips and tours

Land-based fitness

Touring artists

Trips and tours for elderly/disabled and cannot go out except for a bus or group tours to
make an arrangement who are interested and have no transportation

Trips and Tours

Community events

Trips and tours

continuing education, e.g. computer, finance
used the pool several times a week

trips and tours, arts education, and professional touring artist series at the CenterStage

Trips and tours, CenterStage offerings

Trips and tours, community events, professional touring artist series

trips and tours, community events, professional touring artist, arts education, lifelong learning

Trips and tours, learning English

Trips and tours, Lifelong learning

Trips and tours, professional touring artists
trips and tours; community events; artists series

trips and tours; land-based fitness/wellness; community events

trips and tours; lifelong learning

trips and tours; lifelong learning; g. professional touring artists, etc.

trips and tours; water aerobics

Trips lifelong learning

Trips/Tours, Community events, youth/teen programs, fitness/wellness, Swimming

trips/tours, rental, tourig artists
Trips; lifelong learning; community events

Viniyoga I

Professional touring artist series

Other over 55 exercise programs

Water Aerobics

Swim Lessons

Water aerobics, artist series at CenterStage, arts education

water and land based fitness (e.g. yoga, tai chi, etc.)

water based activities, trips and tours

water based fitness
water based fitness and Ind based fitness arts education lifelong learning
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C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

Water based fitness offerings, land based fitness/wellness

water based fitness offerings; land-based fitness/wellness; lifelong learning

water based fitness
art education
fitness-wellness
CenterStage
Outreach

water based fitness, trips & tours; art education

Water based fitness. arts education, community events, professional touring artist series at
center stage
Water based fitness; land based fitness; trips and tours

water based fitness; professional touring artists; lifelong learning; land-based fitness and
wellness

water based, touring artists, life long learning
water events; lifelong learning; trips & tours

water exercise classes

water fitness, trips, learning
Water fitness; community festivals; plays and concerts; lectures

Water/land based fitness; arts education; lifelong learning
Water-based and land-based fitness; arts/crafts, glass lab, CenterStage.

Water-based fitness

Water-based fitness offerings

Water-based fitness offerings for the disabled

water-based fitness offerings, community events, lifelong learning, land-based fitness-
wellness, trips and tours

water-based fitness offerings, land-based fitness, community events

water-based fitness, art education

water-based fitness, community events, trips and tours

Water-based fitness, land-based fitness, professional touring artist

Water-based fitness, professional touring artist, Trips and tours

water-based fitness, theater, lifelong learning, Reston Community Chorus

Water-based fitness; arts education; lifelong learning; touring artists

Water-based fitness; community events; professional touring artists; lifelong learning; land-
based fitness; trips and tours

water-based/land based fitness; arts education; artists touring; community events; lifelong
learning
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C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

Watercolor lessons; computer lessons; Reston Players (we are annual subscribers); lifelong
learning classes

We do not consider any of those programs most relevant. In fact, we do not consider anything
at the RCC relevant and suggest it cease to exist.

We have a one-year-old, so mostly age appropriate activities and programs.

We have most enjoyed the swimming programs ( currently waiting for pool renovation) but
other programs are important as well.

We like the events, Center Stage, and little kid activities, curently. When the acquatics
reopens, we will probably participate.

We like to swim and we love the outdoor concerts

We love the pool and would love a fitness center. We also love plays/dance.

We love the summer entertainment series.

We really don't go to the Reston Community Center. | did attend an art exhibit at RCC several
years ago as a friend had a piece of art there.

WE USED THE POOLS WHEN THE KIDS WERE WITH US -- THAT WAS 15 - 20 YEARS AGO.
Wellness and fitness learning -> But | have a JOB

wellness, exercise, learning, art

We're young adults and most of the programs benefit children.

What table1? There wa no insert. Interested in history upcoming election issues, trips, tours,
distant learning events (e.g. online topics & things | mention above)

When family was younger! Community events, youth/teen?

Woodshop

woodshop, glass studio

Woodworking (Good Neighbors Group), RCC luncheons/celebrations, SS & movies once a
month; financial & tech programs/workshops, AARP Safe Driving & tax aide, center stage
productions

Wood-working class potentially.

woodworking classes, cooking classes

Yoga

Yoga class, ceramic class

Yoga, art classes - community events

Yoga, Community Events - Trips & Tours

Yoga, dog training, open markets with local vendors, local live music at Hunter Woods
outside, better arts offerings

Young actors theater
Adaptive swim lessons
Misc. art classes

F 28 Center for Survey Research



Appendix F

C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

young actors theater professional touring artist series

Youth - visiting grandchildren | am responsible for included as resident.

Youth and teen programs, adult education classes

Youth camps, performances

Youth classes and camps; arts; fitness; day trips; multicultural festival and other community

events

youth, community events, land-based fitness

youth/swim/arts/community

youth/teen

Youth/teen activities; learn-to-swim lessons

Youth/teen offerings for our pre-teen; arts/culture for us; fitness of any kind
Youth/teen

learn to swim lessons

youth/teen

lifelong learning

collaboration/outreach

Youth/Teen

Professional Lounge/Artists

Arts Education

youth/teen, lifelong learning, drop-in swim
youth/teen; land-based fitness/wellness

Youth; learn to swim lessons

Zunba; trips to Luray and NYC
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C4- What programs or facilities would you like to see RCC offer that it does not
currently? List all that you wish to include.
1 adults (21+) only pool

1) Help and assistance in a voters registration

2) Program for the elderly

3) Emigration assistance to become residents

A better farmers market at Reston Town Center during the week, If possible.

a classic movie program with commentators

a competition swimming pool
A few more classes on how to use smart phones; more classical and jazz music programs;
lecturer (perhaps under OLLI);

A few more films in the evenings, please. So many great talks and films are shown only during
the working day.
A fitness center where youth can get instruction/workout after school and during spare time.

A fitness center!

A fitness place that most community centers offer!

A fully equipped home radio station (illegible)

a general fitness center w/elliptical

A gym- to go along with the pool
A gym.

A gym; group fitness; youth swim lessons

A place for the elderly (e.g. one of my parents) to socialize with others of their age & physical
restrictions

A program where resident experts (on any topic/field) could teach short mini-classes or
seminars in their field to whoever is interested.

adult day-care for elderly and memory impaired

Adult fencing; more language immersion groups in the evening; evening classes

Adult fitness classes on weekends

Adult paint nights; adult theme events/activities
Adult recreation sports leagues (e.g. soccer); adult non-partnered dance classes (jazz, ballet,
modern)

adult relationship skills; parenting classes

Adult sewing class

American Sign Language course

Are there any dance or creative movement classes for kids? (Our son is one)

Art and craft show

Art classes for teens

Art classes; music classes for toddlers

Art education during day (see also p.6 & 2) & can't stay awake for 7 & 8 pm classes :-)
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C4- What programs or facilities would you like to see RCC offer that it does not
currently? List all that you wish to include.
Art education program for teen;' more programs for teen

Arts (specifically, acrylic pours)

At Lake Anne Center: chairs and tables like the chairs and tables t Hunters' Woods RCC near
the Fire Place. Lake Anne Center is not designed for casual gathering(s) that are small and
unscheduled.

authors presentations; poetry readings literature classes, local book festival drop-in computer
assistance - previously offered by boyscouts or high school students. senoir living focussed
classes balance class volunteer reading with children.

Ballroom dance lessons & weekly socials. You have the perfect space at the Hunters Woods
community center.

Ballroom Dancing

Barre Classes

basic sewing

Batik class, additional drop-in exercise classes

Beer festival

Beginner Watercolor

Better advertisement of artist; more cooking

Better quality trips & tours for Seniors. (examples: Trips to DC Art museums, Falling Water,
etc.)

Free movies outside Reston Town Center (parking issue)

Bicycle Club

boat rental, nature classes (bird watching, landscape design, native plants)
Book Club

book club; guest lectures; senior golf outing; group walking

Book clubs, volunteer match w/Reston non-TT-or political orgs

Boot camp in evening; Mosaic class in evening; International cooking class in evening
broader selection of music performances
Broadway tour concerts at the Town Center

cannot formulate appropriate response at this time

Can't think of any

Can't think of any

Can't think of any

Carnivals, Wine/Beer Tastings, Pet Adoption Festivals, Summer Movie Evenings
Chair caning, antique related classes.

Chess Course- not just "Drop-In"

child care

children programs- need more
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C4- What programs or facilities would you like to see RCC offer that it does not
currently? List all that you wish to include.

Class taught by lawyer who would help us write living wills and related documents

Classes to help seniors with daily living and decision making.

Community events featuring up and coming authors and artists.

Community Garden Plots

community music ensemble opportunities

Community outreach for homeless/at risk (besides Thanksgiving)

Community Services, volunteer opportunities/events for youths, clean-up for Reston

Competitive adult swim, competitive gym/fitness classes, language classes

Computer education, Budget management, De-cluttering and Downsizing, Social Security and
Medicaid decision factors, Wine Tasting tips, Vegetarian cooking.

Continuing education-tech

Cooking classes

cooking for kids

cooking; more "famiy" - parent/child classes

CPR - but the basic life support version not just regular CPR

craft shows, holiday craft/artist shows

dance classes for older kids — my daughter aged out after preschool and we drove to
Herndon Community Center then

Dance lessons for young + old, social events - dinners, more musical events

Dancing

day time cultural events, such as live theater matinees

DC museums; Trips: casino, sporting events, Annapolis MD. beach, St. Michael's, etc.

diverse cultural programs, music, dance

DNK
Do not know since I'm not familiar with every types offered or the cost.

Do not know, as we just moved to Reston and have no participated in any RCC offerings
Does not matter. Will not go. Area is not safe.

dog activities for dog owners
Dog training/obedience
Don't kno

dont know

don't know

Don't know

don't know
don't know
Don't know
don't know
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C4- What programs or facilities would you like to see RCC offer that it does not
currently? List all that you wish to include.

Don't know

don't know

Don't know

Don't know

Don't Know

don't know - we use RCC a lot when our daughters was small (swimming classes, summer
camps (excellent), etc)

Don't know but the catalogue you mail out is very complicated, hard to derive needs index so
one can understand big picture
Don't know now

Don't know what is offered but trips to D.C. highlights during off season would be nice

Don't understand why ALL land-based physical exercise programs, especially for older adults,
are held exclusively at RCC - Lake Ann and not at HW

dress rehearsals at Kennedy Center & other theaters (at low cost)- RA or RCC used to offer
these.

Drop-in crafting (card making, fiber arts, whatever people are making)

Drop-in swim - better times
DSLR photography classes; science education opportunities; movies on the lawn; community
softball league

Due to the aging of RCC members include Daytime center. Stage events. ex: plays. We go into
D.C. for daytime stage plays.
Duplicate bridge

Easier access/transportation. Currently do not know enough about amenities available.

Economic literacy; longer pool hours; youth employment; free clinics; free public
arts/entertainment; community civic organizing.

Educational program on recycling, composting and environmental awareness

Educational programming for seniors; more hikes

English Classes (Lake Anne Plaza) Computer Classes (Lake Anne Plaza)

Environmental Impact/Beneficial interaction education & programs

equestrian, archery or fencing

vegan or plant-based cooking

ESL classes for those who aare interested in learning English; other language classes (ex.
Spanish, French, Russian...) for those who would like to learn or hone other language skills.
ESL classes would be nice, though current options may now be available in the senior
programs for which we are now eligible.

ESL classes; public library

ESOL classes; mentoring programs for children

Evening cocktail parties with local chefs; more gardening classes; picnics
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C4- What programs or facilities would you like to see RCC offer that it does not
currently? List all that you wish to include.

Events for special needs

Everything is great

Exercise class for rotary cuff and spinal injuries. | cannot stand for more than three minutes.

Exercise/workout [illegible] (weights)

expand hours of the pool

Facility like Oakmarr that is more like a community gym with lounge pool (why don't we have
this? We pay Fairfax County Taxer.

farmers market opportunities

fencing

Financial and Tax planning services

fishing programs for kids

Fitness Center

Fitness Center, Gym

Fitness machine in same buildings

Folk Dance; Teen & Adult board games like Cetan

Freestyle dance at LA RCC; teen volunteer/charity opportunities that are also fun.

frequently transportation services

full fitness studio-weight equipment, cardio machines, season long physical activities for
school aged kids (gymnastics, ballet, basketball)

fun activities for older adults; game night; board games, movies, cooking demonstrations,
book club

Fused glass and mosaic - stained glass. please increase availability of these classes, buy kiln
for glass classes

game get-togethers/competition(all types-board/card games, sports, video games)
trips/socials available to people under 55+, gearded towards 20's-30 somethings would be
awesome as a safe and fun way to meet new people. please bring back the writer's discussion
group, and beginner arabic class! ;)

Game Opportunities!

Senior activities - more classes

gaming nights for adults & teens..e.g. dungeons & dragons
gardening, meditation
Genealogy classes

Get to know Reston - resturant/brewery tour. Volunteer opps w/ local charities. Community
clean-up.
Golf Lesson

Great array of choices are offered
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C4- What programs or facilities would you like to see RCC offer that it does not
currently? List all that you wish to include.

Greater variety of activities, including sewing or knitting classes, more language classes
(mandarin, Portuguese), gardening and composting, interior decorating, how to use tools for
simple home repairs; more plays and outdoor concerts

Group Vacations to Overseas Locations

Horse Riding Lessons

Overnight Cycling Trips

gym of high quality and monthly fee, like the county has.

Gym/fitness classes, dance (multicultural belly dancing lessons), theatre classes
Gymnastics for children

happy with the variety now

Haven't offered Arena Stage trips recently.

Haven't really looked because it's cost prohibitive

Higher level swimming not on the weekend; pottery wheel classes for kids

Hip Hop Dance

History

History of Music, Meditation

Hunting, fishing and shooting (range) clubs
| am open to new experiences but don't have specific ideas
| can not think of a program at this time

| cannot join any more for health rreasons.

| cannot think of anything to add. RCC offerings are of broad interest.
| can't think of any

| don't know

| don't know

| don't know

| would drive for indoor tennis - outreach to N. Reston. Kids are grown so | wouldn't use those
programs

| would like to see RCC include more classes just in general (almost like a community college)
and would love to see more daily activities towards seniors, specifically for those seniors that
do not necessarily have a strong command of the English language.

| would like to see work out rooms added at Hunters Woods with equipment. Also rec rooms
that include pool tables and other games.

I'm sure its difficult to manage, but it is difficult to find evening activities for those of us who
still work.

improve on what you have

Independent films

Indoor pool in N. Reston.
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C4- What programs or facilities would you like to see RCC offer that it does not
currently? List all that you wish to include.

-indoor running/bike track

-indoor tennis courts

-In addition, as an example, it would be good if RCC could offer facilities and programs like
Ida Lee Park Recreation Center in Leesburg, Va.

Indoor Tennis

Indoor tennis

inter development things about Reston

investments; legal topics

kayak rolling, paddling, hiking, CPR, First Aid

kayaking lessons

Kennedy Center

Kids movie nights with pizza/popcorn, long enough for mom and dad to have a "date night"

Krav Magav; adults only martial arts

land-based fitness at Hunters Woods; local artists appearing to perform
Landscape classes to achieve Master Gardening status. Classes in CAD for landscape design.
Italian lessons.

Language and Music lessons

language classes

language classes; food/cooking classes; wine course
Language Education

language learning programs/classes
language learning, woodworking classes, yoga/pilates
language learning; computer programs like Excel

language workshops, gardening instruction

lecture events as determined from RCC poling/listings

Lecture series, more lifelong learning

Life guarding class
fitness center

Life skills (including financial wellness) for homeless and low-income, mentoring for those in
need, etc.

Lifelong Learning, Arts Education
like to learn more about the cellphone

Limited mobility fitness classes after 6 pm - currently all offerings are during the day for retires

line dance classes
List of runs (5K, etc.)
Literature and/or fine arts appreciation as well as more culinary arts

Local beer and wine festival
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C4- What programs or facilities would you like to see RCC offer that it does not
currently? List all that you wish to include.

local musician showcases; unique artists, not cover tune guy playing Marguritaville--period
ensembles, original music’

local professional artists

looking forward to the pool reopening, adult barre fitness
low-impact courses for people w/knee replacements
maybe in (illegible word).

metal shop, welding

Note: Pay $100/month for 24/7 access to the Reston Maker Space - Many other better
alternatives in addition to the Maker Space in Northern Virginia

Mommy (or daddy) & me classes - yoga, swim, music and/or crafts

Mommy and Me education-based groups (not just parent and me swim/play classes)

More adult fitness in evenings — water especially
More adults only lap swim time/space (lanes)

more art classes for beginners in a variety of media, please.

More at classes for all levels
More cooing classes for all levels
More exercise options such as Tai Chi

More cancel gymnastic classes like Herndon offers - we actually go there for most of our
classes now which is disappointing.

More cardio based fithess classes

more classes for older youth (i.e. dance, yoga, zumba, hip hop) the dance classes offered
seem to age out at 6. | have 2 girls (9 & 12) who are non-competitive that would love to take
fun classes

cooking classes, art classes for older youth/pre-teen

More community activities for adults - most are focused on children or senior citizens.

more cooking classes and language classes - Italian more IT classes- excel, google (not so
iphone apple focused) more lectures, higher level arts programs singles events more w/nature
center-highlighting and preserving our uniqueness with green space outdoor

More current or progressive programs

more dancing classes; rock band performances

more dog-friendly events

More educational programs for children that are affordable (programming, robotics, language
classes for young kids)

more evening programs and classes

More exercise classes offered at better times. Later at night and on weekends.
more flexibility with scheduling and classes/programs on weekday nights rather than
weekends
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C4- What programs or facilities would you like to see RCC offer that it does not
currently? List all that you wish to include.

more for teens, more crafts- needlework

More free programs, lectures and local trips (e.g. to D.C.) FOR IMMIGRANTS

More fun stuff for teens
More tech, computer stuff for kids and pre teens

more gardening & sustainable life style classes

More high quality art shows/exhibitions; social group events; more age balanced wellness
programs (eg hip hop dance, chess, classes for all ages, tai chi for all ages, etc.); trips for
professionals/singles, etc.

More hobby-related, organized, convenient activities

more infant music classes, infant activity classes. Current ones seem to be 3yrs _, "Mommy &
me" classes w/babies would be a huge interest.

More kid centered programming

more land-based fitness programs

more language classes

More language courses (Korean), photo editing classes

More lectures

More like Herndon Comm. CTR- better exercise classes
More local info sharing, i.e. growth of Reston and its zoning.
More Mommy & Me classes on weekends and evenings.
More movie/theatre classes for adults

More music

More music appreciation

more musical and drama performances

More musical plays.

-More of the coordinated classes with Allie

-More focus on courses that teach about other cultures e.g. Iran, Cuba, Turkey

More offerings for children's classes on nights & weekends. Almost everything in which we're
interested happens in mornings/afternoons on work days

More offerings for young adults (20's & 30's)

More OLLI Classes

If air conditioning/ventilation were better I'd attend physical activity classes at Lake Anne
Center

more plays and lectures

More popular concerts, less riche and diversity - focused genres
More preteen programs. Many are only for either young children or 18 (or over). Most do not
include 10-12 range.

More private/semi-private swim lessons
more programs for kids ages 13-17
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C4- What programs or facilities would you like to see RCC offer that it does not
currently? List all that you wish to include.

more senior fitness programs - now get full fast

more senior programs

more senior singles events

More swim lessons available

More technological offerings

more teen programs

more teen programs with [NAME REDACTE]* although | realize that those are tricky.
Introductory Kundalini Yoga trial classes. The two instructors are experts and their classes
alleviate pain. More people would join if they could try the experience.

More theatre for kids, tennis, more youth art/life/executive functioning classes

More things for seniors and those who are handicapped (seniors)
More touring artist

more touring artists; greater variety of artists

More town center community events/concerts
More trip and tour offerings; senior aerobics
More trips and free movies

More trips and tours

more trips via bus service to DC-Smithsonian, Longwood Gardens

More water aerobics classes

more water aerobics classes than are currently scheduled (for fall)

More watercolor classes; studio time to paint with others at Lake Anne; more details about the
changes facing Reston (i.e. at the new Metro stop); political and scientific discussion groups.
More yoga varieties; fitness class options for teens

More youth/pre-teen arts/computer classes. Woodworking classes.

motorcycle repair and restoration; choir or choral groups

movie screening

movies (evening) and or for grandparents/grandchildren

Movies festival

movies, senior social or day care events

music instrument lessons, more variety of language courses

Music Lessons, Reading, Playing, etc.

music programs
Spanish lessons
Computer technology classes

musical instrument lessons/clinics (guitar)

My children are grown. | mainly am concerned about Reston maintaining the open space, golf
courses, + trees, and more more apartment complexes.
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C4- What programs or facilities would you like to see RCC offer that it does not
currently? List all that you wish to include.

My wife informed me RCC already offers acting classes! LOL

N.A

N/A

N/A

N/A

N/A

N/A

n/a

N/A

N/A

N/A

n/a

N/A

N/A

n/a

N/A

N/A
N/A
n/a
n/a
N/A
N/A
n/a
N/A
n/a

N/A, you have a nice variety

N?A

NA

NA

NA - Rather have my taxes reduced - I'm paying for something I'm not using.
Networking opportunities - meet your neighbors, lifelong learning, land-based
fitness/wellness, trips and tours

no answer

no time-

non water fitness, language
none
None
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C4- What programs or facilities would you like to see RCC offer that it does not
currently? List all that you wish to include.

None
none
none
none
none

none

none

none
none

none

none

None

none

none

none come to mind

none really come to mind.
None that I can think of.
None, It is duplicative

None, | would like to see RCC close down as many programs and facilities as possible to
reduce government expenditures.

Not exactly sure, but feeling like something is 'missing'!

not sure

not sure

Not sure

Not sure

not sure
NOT SURE
Not sure ??

not that familiar with all offerings to answer but Spanish for younger kids

Nothing more - but would like to see if some art and fitness could be done at RCC-Hunters
Woods sometimes.

Nothing to add

nutrition for healing

offer more activities at the Lake Anna RCC during the day
offer more fitness and craft programs after work hours

OIL PAINTING CLASS

on site free use gym nature and gardening programs jobs fairs
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C4- What programs or facilities would you like to see RCC offer that it does not
currently? List all that you wish to include.

One on One training on technology for serious layperson, the ones who want to learn but
have no skills and the people in class who have some crush the opportunity for them to learn.
Like myself. | went but couldn't understand because of talented participants.

Open water lifeguard training

outdoor concerts

Outdoor trail space, Biker rental?, Holiday Programs

outreach program that connect youth with elders and preschoolers

Painting with acrylics

partnership with Reston Association to provide education & programs to area youth on how
to better stewards of the natural settings in Reston (i.e. education in area schools, reducing
litter along trails).

Performing arts center

Performing Arts Center

Performing arts center!
Collaborative work space - place dedicated to working/studying

Pet care programs; environmental programs; support wildlife programs

Pet-related events or facilities

photography club; cycling trips

-Photography for adults (seems its always for kids), but not seniors
-Toastmasters

Photography lab to frame prints

Pickleball events - learn how to and leagues

Pilates

pilates

Meditation workshops
ping pong

Ping pong table

Ping-pong table, gyms, clinics, planting area, supermarket near Lake Anne area
Plain entertainment that's not about culture, social welfare, multiculturalism, etc. Nor "high-
falutin”

Pleased with current offerings

pottery for older kids - art on weekends not during school day

Produce markets more regularly and cooking lessons.

Professional speaker series, evening music events

Professional theater; Orchastre concerts; independent/cinema arts movies

Programs different than RA and FFX County. Otherwise, aquatics is main program to focus on
(too much overlap with Fairfax County and RA and RCC becomes a waste of taxpayer $)
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C4- What programs or facilities would you like to see RCC offer that it does not
currently? List all that you wish to include.

programs for elderly living; classes aimed at assisting elderly 75+; senior citizen classes not
relevant for older elderly

Programs in the evenings or weekends for over 50 folks. | still work but would participate if |
could.

Programs- interactive discussions on current. events/elections social gatherings for over 55,
lunch series (lunch and learn), dealing with chronic ilness-programs like those offered by
stanford university to every county in USA I'd like to seesome of the classes offered streaming
online or archived for viewing any time.

Programs targeting 30-60 (approx) year old individuals, especially those without children. A
majority of programs focus on families and seniors. Things like book clubs, paint and sip, day
trips, social events, etc. for this demographic would be great.

Programs/events for my children

Publicize volunteer activities

racquet ball court

Racquetball would be cool (indoor).
Racquetball; private/group dance for adults

RCC offers programs I'd like to attend, just not *when* | can attend them -- more evening
classes, especially for older residents -- dancing, fitness, trips/tours (on weekends!), art
education.

real estate classes particularly related to NOVA or Reston, expenses to owning a place in
Reston

Real estate statistics, regression, etc.

real life skills for youth and older

Really don't care.

Regular trips to New York City, more classes on history, genealogy, c,ass especially on DNA,
fixing household problems—unable to unscrew things, painting

Reserved time for seniors lap swim

Reston CC needs to concentrate on "young retired". More active programs and social
gatherings - world travel, cocktail parties, Kennedy Center evening events, game nights, pot
luck dinners - more events to interact not just attend

Reston is a multicultural community. We would like to see more diverse cultural activities.

Reston needs a large open space for outdoor programs like a stage and lawn (similar to but
smaller than Wolftrap) in a park-like setting

an amphitheatre

Reston needs a major indoor performing arts center and more indoor pools

Reston specific adult learning programs that compliment Fairfax County ACE programs
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C4- What programs or facilities would you like to see RCC offer that it does not
currently? List all that you wish to include.

rolling registration so it doesn't depend on our notification or knowledge of exact registration
opening times.

Salt water pool (swim) for drop-in swim, and learn to swim

Screen on green events; larger names at Center Stage

Seems that there are many various activities and entertainments!

Shows; concerts; classes

Social events, sr. driving education, how to improve sr. keep mobalised (?) educational.

spanish class

Spanish classes (Lake Anne)
Plays (Lake Anne)

specific seminars on sciencesi

spin classes, gardening, more music (free) concerts
sports (basketball, volleyball, etc.)

Sports events

Sports related fitness (Golf, etc.)

Sports

Sports competition

stand-up paddle board @ the pool
STEM training, and more programs oriented towards the disadvantaged.
Study skills for kids (preteen/teen

-support for cycling related groups and teams

-sponsorship of meetings that impact the Reston Community; transportation, commercial
growth and development, residential issues...VRBO etc

-business networking/career days

-job seeker support

-space for toastmasters and similar clubs

Support groups and/or networking groups

Survey of existing religious/political /etc activities now in Reston. Survey (illegible) existing
schools—public and private— in Reston. One week alter—I have recieved Table 1, and have
finalized my responses accordingly.

SWAP METGS AND TAG SALES, FARMERS MARKET

Swim - more lap lanes for seniors. Water aerobics take up whole pool

Swimming during winter months

Swimming Saves Lives free swim lessons for public.
Indoor Gardening class.
Swing dancing

Tai Chi, discussion groups, book clubs
Technology classes
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C4- What programs or facilities would you like to see RCC offer that it does not
currently? List all that you wish to include.

Technology classes for kids

tutoring for kids with transportation

Teen trips/outings. Teen creative classes. Teen exercise. Teen = 13-18 so no adults in class.

Tennis

Tennis, pickleball

The #1 reason we don't go to RCC Hunters Woods more often is lack of security. That
shopping center has too much crime (including 2 recent murders) and no security/police
presence. The thing it needs most is safety!

Things targeted towards people in their teens/20s/30s/40s. Most programs target young kids
and seniors.

Think you're doing a great job!
town hall discussions on current events

training programs like cooking and cake decorating classes; more evening fitness classes and
events

Transport for senior

trips & tours to places like Baltimore or Richmond

Trips to MGM Grand at Nat'l Harbor & Hollywood Casinos, Luray Caverns
Trips to sporting events, eg D.C. United game

Trips to Wolf Trap/more Kennedy Center

Ukrainian language classes

Unknown

unknown

unsure

unsure

Volunteer assistance for refugees and immigrants groups travel to out-of-state state parks

Volunteering

Water aerobics

We don't need the RCC - we have access to other recreational, artistic, and musical activities
We regularly attended the Shenandoah Coffee House when they used to perform and would
like to see something like that again.

weekend play groups for elementary ages

Weekly or monthly talk about keeping healthy and concerned towards neighbors who can't
listen with poor hearing or can't go out to attend and talk.
Wine and beer tasting

woodworking

Woodworking (bring back classes)

Workout facility - Gym, sports clinics in gym for kids/adults would be nice.
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C4- What programs or facilities would you like to see RCC offer that it does not
currently? List all that you wish to include.
Workout facility (gym), basketball court

work-out fitness on facilities

Workshops for high functioning disabled young adults

Events for high functioning disabled young adults

Work and volunteer for high functioning disabled young adults

Would like more opportunities offering of ex;swing dances (illegible)

Would love a class on floral arrangement! Closest one is in Alexandria. Film appreciation too!
Photography with an iPhone? Class on local Fauna/Floral?

Would participate of classes held after work or on weekends - but these fill too quickly
Would very much like to see RCC participate in the procurement and operations of a concert
hall/performing arts center in the Town Center

year round indoor swimming

yoga

Yoga classes on weekends; spring (not legible)

Yoga for 55 and older, when it does not interfere with the work day.

Yoga, dog training. Fitness center (gym with equipment and classes, more fitness classes that
people who work 9-5 weekdays can take. Open markets with local vendors, outside music and
vendor/markets at Hunter Woods on a regular basis.

You do a great job.
Youth basketball(year long) and other children's fitness offerings such as more regular
parkour classes

Youth soccer training

youth, teen
lifelong learning
Zumba toning more than 1X/week; more fitness classes on evenings and weekends
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D2c- What could RCC do to enable you or your family to use RCC more?

- Make programs/classes that are of interest to me

-App/to view programs at RCC is TERRIBLE website

(Due to my disability) | would prefer more activities of physical therapy, to help better health,
like muscle and body strengthening

* Just moved here so not very familiar.

1. quit limiting programs to times that parents work-we can't bring our children

2. quit putting an age restriction on 55 + trips-if | as a history teacher have an interest, |
should be able to participate!

A lot of offering cater to retirees and children. There are a lot of single professionals in Reston
as well.

A more attractive Lake Ann

activity with mental illness adult

Add more adult classes

Additional musical/concert events

adult classes; more awareness

Advertise and expand programs for young children
Advertise better, promote better

Advertise events via email, have a phone app
Advertise in multi-media

advertise more , more than just one information booklet at the time of purchasing the house.
Advertise on social media

Advertise online (there is a "Today in Reston" feature | think). Posters with schedules in
schools and churches and supermarkets, fliers in doctors offices.
advertise their offerings more broadly/often

Advertisement in the community for upcoming events not just in the Reston magazine
advertising/outreach

alerts of events via text or e-mail

Allow family to create online profile and digitally market to our interest.

always have someone at RCC sites during hours of operation to have someone knowledgable
about all the offerings or have clear and reliable info who to contact

Am happy now.

Availability of classes are very restricted.

awareness of programs
Be nice.

Become more aware

beetter communication of programs to the community

Better and easier parking

Better and varied performing arts offerings
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D2c- What could RCC do to enable you or your family to use RCC more?

Better availability - times for classes and space in class - they are always full (smile emoji)

Better clarification on pool schedule
better communication/info access. We receive the magazine with the list of choices but a
stronger web presence w/translation capability and more images would be nice,

Better information about what's available in timely fashion.

Better notice, more convenient

better online communication about programs

better outreach programs; "on-(illegible) programs to bring in new households to the org &

its programming.

Better prices

Better promotion and marketing i.e. like using library billboards and information center and
how about one of those electronic signs out on Colts Neck Road at the openings to shopping
center

better publicity for events

Better trip locations

Better/more frequent info about offerings; easy registration

Broader range of offerings and family friendly times for classes/workshopts

Build a facility that has a gym a d pool. Like Claude Moore in Faudan or the Wakefield and
Annandale

Build another indoor pool.

Build on RCC near Reston Public Library w/ lap pool and auditorium

build racquet ball court
Can't say
Cant think of anything specific

Card or game parties, continue bridge opportunities
Classes at library?
completion of aquatic project

Concerned about safety in Hunters' woods Parking Lot - shopping center especially at night

Continue - offer an open class so | can hands on see what happens in class.
Add me to a mailing list telling me what (summary) what (one time) shows, trips, community
events are coming up.

continue the programs we already are involved (in arts & fitness)

cost
Cost, transportation
create facebook events for event and classes, send more material reminders of events

Create more time in our days. (smile emoji)
Daycare? Some performances during the day instead of evenings.

Daytime dances. Having (illegible) art (illegible) on Sat and on Sun.
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D2c- What could RCC do to enable you or your family to use RCC more?

determine how efficiently you can see survey answers (illegible word). Also, do more (illegible
but might be informal) surveys on line at least two times a year on line - needs change always.
Develop/offer programs and activities for all age groups and include more relevant options
for single adults who may or may not have children.

Different performing arts programs

digital opportunities; easier access to program guide

Direct mailing list or e-mail list to notify of programs.

direct outreach-mail-pamphlets. More than the registration booklet.

DK

Does RCC participate in social media to remind about classes? My random work schedule
makes commitment hard until the last minute - would be nice to have reminders of open
workshops. | do get some emails listing classes for the month.

Don't know

don't know

Don't know

Easier registration process online

easier to get fee waiver

electronic newsletter in email

email alerts!

Email newsletter directed at my age group; the Reston magazines just seem like they're full of
stuff for kids and 55+.

Email newsletters about upcoming programs

e-mail notifications and explanation of offerings

Email offers based on interest vs. Printed schedules

Email programs like the mailed book

Email reminders of classes that align with our interests.
Email updates.

Establish a workout program with machines geared to elders or those with physical limitations
that provide cardio and resistance workouts-AND not just at Lake Anne
exercise/yoga classes after work hours

exercize classes at the hunter woods facilities

Expand concert series; perf. arts center; workout room

expand programming of events.

Extend camp hours for working families.
Facebook events geared to my interests
Factor of leisure time

Finish pool renovation

for day camps, cater more to working parents
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D2c- What could RCC do to enable you or your family to use RCC more?

Free (lap) swim - dedicated time with no concurrent kids' lessons; water aerobics; swim team
practice, especially in winter when RA pools shut down.

Game night for kids

General Marketing of events is poorly lacking.

Get rid of online sign-up system

Get rid of the homeless around RCC.

Guards on duty

Handicap access, good programming

Hard to say. | frequently admire the nature programs, but have a busy schedule and treasure
my weekends.

Hardly any classes for kids that aren't 0-5 years.

have a gym, pool, group fitness

Have a weekend show or put a booth on every weekend in Reston Town Center, Lake Anne

have better registration website and offer more classes for working people

have more 1-2 hour classes; provide more lap swimming

Have more for 3-5 year olds at convenient times

Have more mommy anf me programs on weekends.

Have more relevant programs - not just for old people. Also make the surrounding area safe
to park and walk from.

Have not made much effort in recent years due to other obligations

Have people sign up or provide smaller books/brochures for kids, adults, teens. All ages —
too much info that doesn't apply.

Have programs that interest 25-50 year olds at times we can participate. More modern fitness
offerings and facilities. More accessible music. More yoga and dog training classes. Outside
local markets and music at Hunter Woods.

have public awareness of events

Health awareness programs, sr. driving, social, etc.

| can't think of anything

| check the catalogue when it arrives for ideas. Maybe more frequent updates would remind
me. Also - the trips fill up fast so | have to make an almost immediate decision

| don't know

| guess we need to check it out

| have 3 small kids and work full time. Just don't have time — but plan to do more when kids
are older/ | retire

| just need to take the time to become familiar with the current offerings.

| know RCC sends the Magazines with their events but | often read those too late and miss the
programs. It would be cool if RCC could create a Google calendar that | could add to my
calendar so all the events are automatically added and | just have to check my calendar. For
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D2c- What could RCC do to enable you or your family to use RCC more?

some of the classes like yoga it would be cool if some of the instructors could do private, in-
home lessons - that Way | could make it really fit my schedule

| live alone so going to a activities is not exactly a barrier. | would rather have a group or
company to go along.

| need an app or weekly e-mail with classes activities. A promo to get me in the door would
help.

| need to work less - | work night shift - hard to match sleep schedule with programs.

| primarily use the pool facilities. Renovation is in process. While | appreciate it, | also feel the
work is too little, too late. The facility should have included expansion into the available land
behind it. The renovation will not provide additional capacity. This pool cannot meet demand
for access.

| think it falls on us to read mailings, etc.
| think it's great!!

| think the new pool will do it! Hunter woods plaza can be semi-sketchy at times. Honestly, |
don't like for my wife to travel there alone/with the kids.

| think you do a good job - The booklet sent seasonally is great.

| will when my child gets older

| would like to have some trips scheduled on weekends.

I'd like to see some of the theater offerings, but hard to commit to months in advance. On the
holidays are expensive/sell out.

Ida Lee Park Recreation Center like facilities and programs

I'm more than satisfied with the range of offerings,

I'm not sure if Rec's mission but it seems the intended audience is children/retirees?
-improve publicity/ awareness
-innovate, keep programs fresh, interesting, not too "safe"

Improve the quality of programming. In this area you need better versions of what is now
programmed.

In general, courses weve taken have been great! Cost is more about our priorities right now
and Not that fees are too high.

In the past, we were unable to find private swim lessons and had to go to Herndon
Community Center.

Increase Lifelong Learning offer, incorporate Tennis/Pickleball/Golf Programs
increase senior discount

Indoor tennis

Info — but we're on overload already.

It programs fill-up fast, see if you can schedule additional ones.
it's fine
It's not you, it's me!
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D2c- What could RCC do to enable you or your family to use RCC more?

It's up to me to make more time in my schedule for fitness, performing arts and other RCC
offerings

Keep doing what you are with the wide variety of classes

Keep doing what you do and more!

Keep it up! | just registered for Boot Camp. 1st time user. Ballroom classesfull 2 years ago.
Keep parking lot safe.

Kid watching - kid only programs

Knock on doors, text me with a calendar monthly

Knowledge of programs; outside activities to do before groceries; STANDUP COMEDY at
Safeway

Larger social media presence - promotion of programs

larger/multiple weekend swim classes for kids

Lower class costs

Lower costs

lower price

Lower prices

Lower prices

Mailings on a regular basis w/ events; Social Media posting of events

Make catalog online and subscribe to feed for only things of interest - don't have time to
read/____(illegible) through the other.

Make classes more convenient times and days. Seem to cater to people who are retired or
not working

Make clear what programs are available

make it more accessible

Make it safer. Crime, homeless people, etc. in the area — no security/police

Make pricing more affordable; target programs to people in our age group (15-45)

Make registration and ticket purchasing easier.

Make registration easier. It was cumbersome to get a fitness card.

make sure it's safe and affordable

Make the area safer

Make the pool available
Make the swimming lessons more affordable and have more classes.

Many of the classes are offered during the day on weekdays. I've got a 9-5 pm job.

Map/directions for facilities

market programs more than just quarterly program guide. Coordinating with RA newsletter,
county publication, etc.

maybe have a showcase where people can come see a sampling of what's available, an open
house. If you have this I'm not aware of it.
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D2c- What could RCC do to enable you or your family to use RCC more?
Maybe set up an emailing list if one does not currently exist. Also you can use:

meetup.com

as well, which is an excellent tool for generating awareness of events like what RCC offers.
Minimize cost or fees

More activities for kids (smile emoji)

More advertisement to engage more younger (teens) into programs and crease more interest
for them to attend classes.

Have working classes in HuntersWoods location

more advertising

More affordable (able to pay in multiple payments); more information about current
programs; childcare on site.

More affordable, or trial class/membership to see if it is worth the investment

More after school times (though we haven't really looked carefully for upcoming season).

More afterschool/work courses for kids

More age-appropriate classes for kids in the middle grades (4th-8th grades)
More awareness- social media/digital marketing emails reminder it is there
More Cemaics offerings

more choices of classes

-more class options during the week
-childcare options for adult classes during the week

more class, camps, and/or activities for kids/families

More classes for all adults, not just the seniors. Shorter durations in number per class (like a 4-
hr. long class instead of four 1-hr. long classes.)

More classes offered for preteens and younger children (preschool-k age)

more classes on evenings and weekends

More classes right after work and not geared just to families and kids.

more classes, etc for ages 13-17

more classes/seminars on interesting things

More comfortable seats at Center Stage

More communication

more convenient times

more convenient times; activities and programs for whole famiiy
MORE DAY CLASSES

More daytime entertainment/shows

More email notices

More evening offerings
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D2c- What could RCC do to enable you or your family to use RCC more?

More evening/weekend times. Advertise closer to event date - don't tell me in July about
events coming up next January.

more family/genderless changing areas for swim classes

more fitness classes at Hunters Woods

more fitness classes in the evenings and weekends

more for school age children

more for younger kids under 5

More frequent reminders about programs.

more independent films or film center for films

more international performance; new artists

more late afternoon rather than evening offerings.

More literature and/or an app - with Daily / weekly updates

More local professional artists

More mainstream performances

More opportunities for teens, especially at LA RCC.

more options for youth

more outreach by mail or email

more outreach on social media

More pick up areas for trips. Reduce cost for trips and classes

More pleasant, welcoming environment. RCC (HW) smells horriblly when just walking in the
door.

More programs at RCC Lake Anne

more programs for people that work full-time

More programs/activities for young adults (20's/30's); dog-friendly activities
More promotion on cultural events.

More public awareness — we receive programs but then forget
More relevance

More reminders - family wife is busy and needs reminders of what is important
more schedule/extra hours for workshop

More Security of Hunters Woods location - day + night. Area sometimes scary, asking for
money etc.

MORE SENIOR TRIPS

More targeted awareness (I don't have children, so | don't need to get a bunch of flyers for
kids/camps— but classes, dog stuff, yes!)

more time in 1 day

more time! Life isso busy

More toddler-friendly classes on weekends and evenings.

More trips to museum where surface is hard not dirt, wheel chair can't do it
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D2c- What could RCC do to enable you or your family to use RCC more?
More varied schedules

more variety in fitness
more weekend classes for kids

More weekend classes vs During the week. not enough choices on weekend classes
most is satisfactorily handled.

most of the activities seem to be during work hours Monday-Friday, which does not work for
my schedule.

Most things that | am interested in cost too must money for the value they provide to me.
More trips/tours.
move child classes on weekends

My schedule is horrific. It's not you, it's me!

My work schedule is an impediment to my participation
N/A

N/A

N/A

N/A

n/a

NA

Need location updated possibility with closer parking.

need more time (as in retirement)

Newsletter via email - reminder of events, click button to get and print tickets

No Rec

No thoughts

Not anything | can think of; our limitations on time are due to our work & business schedules
not much more any can do. Just an issue of my time.

Not much, | am recovering from surgery and radiation treatment for cancer, | expect to
participate more in future, starting this fall.
Not sure

Not sure

not sure
NOT SURE
not sure

Not sure - work full time, part time, and hae a dog - not enough time.

Not sure at the moment. We did receive the fall brochure in the mail though.

Not your fault. | am working two jobs and just don't have time
nothing
Nothing
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D2c- What could RCC do to enable you or your family to use RCC more?

nothing

nothing

Nothing

nothing

Nothing

Nothing

nothing

nothing

Nothing - | just don't have a time at this moment - | used to swim there, | am planning to
come back in the future

Nothing - we use and love it!

Nothing for performances. It is based on what we want to see VS our schedule. We do
attend more performance and other events at Reston Town Ctr/more convenient for us.

nothing | can think of

Nothing right now. We are new parents and most of our time is dedicated to raising our son.
However, we hope to engage once he is a little older.

Nothing! It's up to our schedules.

nothing. We just need to find time.

Nothing. | just wish | had more time.

Offer a greater variety of programs. The classes and teachers are often the same from one
year to the next.

Offer a wider variety of courses, conduct a survey that doesn't have inconsistencies and
missing information

offer classes for those who are still working full time.

Offer classes for youth such as basketball and parkour and gymnastics or rock climbing
throughout the year and the summer

Offer classes weekday evenings and weekends.

Offer courses in the evenings or weekends

Offer during hot daytime business hours; for popular classes, offer more since they fill up
offer events with specific info. Use a good microphone and speak clearly and slowly.

offer game rooms and fitness rooms with equipment. Pool and ping pong tables would be
great in game room.

Offer more classes at Lake Anne

offer more classes on weekend

Offer more events targeted to under 40 age group.

offer more fun classes for age group.

Offer more in the Lake Ann Center.

offer more of the most popular classes that fill-up quickly

F 56 Center for Survey Research



Appendix F

D2c- What could RCC do to enable you or your family to use RCC more?

Offer more programs in early evenings after work hours

Offer more programs on evenings after work and weekends

offer more relevant classes/programs. RCC seem to cater mainly to retired seniors or
infant/preschool aged children. There really is nothing consistent for ages 5-16 or 20-50 yrs.
We have to travel to Herndon and other Fairfax County or Loudon County community centers.
Offer multiple languages.

Offer Pop up Classes that don't go on for weeks at a time

offer some arts ed. courses evenings or weekends

open stage for community theater troop productions and local musician showcases, other
performance artists (comedy, mime, acrobets, etc).

-Open the pool!!

-convenient online registration program

-economical prices for pool

Open the pool. Offer performances on multiple days. Offer senior programs at night. Many
seniors work full-time 9-5 and commute.

Our last child is going to college so we will hopefully have more time to go to performances.

Out reach, for awareness of offerings, to schools and groups

Parking for the Hunters Wood RCC not very convenient if you have a physical disability
Partner with Reston Assoc. Programs

Please evaluate their capability (student) before offering them. Oversmart candidates doesn't
allow the new candidates to learn the basic or nothing.

pool availability

possibly add suggested programs

Probably not much; | need to make the effort to attend activities; while I'm working the
exercise classes are not practical; | plan to return next year and I'll probably start joining some
of the classes then.

Programming more relevant to me.

Programming relevant to us; super-local programming or outreach in my neighborhood - my
neighbors' interests are probably more like my own and differ from other areas of Reston with
different needs/interests.

Programs, performances, classes of interest. Now seems to be heavily about cultural
improvement, social work, multiculturalism, etc vs "just plain fun", e.g. Be 95% about simple
fun, not social agenda and "culture”. "Culture" "Cultural" "Cultural event" all through here

shows the current orientation.

provide more fun activities for older adults; classes are repeated for WILLS, DOWNSIZING,
TAXES, MEDICARE, SS, get rid of clutter; BRAIN GAMES, BALANCE. We want some fun stuff.
Provide more indie film events at RCC

Provide more specific information about level (if a class), access (if stairs).

provide transportation
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D2c- What could RCC do to enable you or your family to use RCC more?

Providing more information

publicize events

Publicize its programs more.

Publicize performances more

Publish more often offerings

push out more info about RCC

Reasonable prices for families

Evening classes, worshops

Recently retired. Hope to have more time to attend events
Redesign cat. with all seniors in one place

Reduce Cost
reduce cost & offer more schedule options

reduce pricing
Registration desk personnel not always informed about the full range of programs.
Remove "all* commercial Real Estate signs on Public$, Reston Roads. 7 days a week!

Repeat or extend popular lectures

Resolve concerns of D2b
schedule artists we like better

Schedule senior events late pm or evening

scholarships?
See C4

See C4

Send art emails

send e-mails with upcoming events

Send more notifications/raise awareness

send out program registration alerts via e-mail
Send out quarterly schedules - email and USPS
Send/mail information of events.

Single session classes.

Some classes filled fast - hope open multiple sessions with different times ex (illegible)every
on (illegible) weekend.

Some classes/events are scheduled for days/times where | would have to take off work (typical
weekday shift).Offerring Staurday/sunday or evening options for those would help. Also some
seem cost prohibitive, especially if something were too suddenly come up as a conflict where |
have to cancel and am out the money. Some one time events also seem quite pricey and are a
turn off for the younger generations like myself. Something like an under 30 discount could
draw in me and other young people to take part in RCC activities in a way that we can afford
to partizipate.
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D2c- What could RCC do to enable you or your family to use RCC more?
specialty mailer for children and more events scheduled during weekend days

Stagger class times (particularly fitness) to meet varied work schedules

Still be there when | retire!

Stop charging us extra tax. The rest of Fairfax County covers all the community centers. We
are only ones in special tax district and facilities always under construction or swim closed to
residents so masters can swim.

Subsidize trips and tours

Suggest a targeted email alert. Maybe you already have one, but | am unaware. The
magazines come in the mail and sit on my table. I'd rather tell you my interests and then get
relevant email alerts.

Tai Chi practice space when the RCC center space is available. Overall, keep up all the
wonderful programs please!

Tell me where it is? Offer better programs.

Thank you for enabling reduced camp tuition for furloughed government workers. Its finally
made the camps affordable and our children have greatly benefited. Thank you!

The book is overwhelming and confusing. Maybe breaking it up into sections or age or events.

the challenge is generally our schedule and not a RCC problem to fix.
There are many activities we'd love to take our kids to, but they're offered only during the
week. With both parents working, week-only events are impossible to attend.

They can not shut down the pool for a year plus.
Think it is more our lifestyle at this time. Not due to lack of reaching out. Also think others
benefit from this service.

This region is so expensive we are working professionals and still need side jobs to get by. No
time b/c we are always working.

Time (Not in RCC contorl)

Class offerings

Time to be flexible.

Timely /effective communication would probably work

Times/Durations, especially with summer programs

Timing/schedule

Update facility + have (Lake Anne) some good music come there Don't like Hunters Woods
area.

Update the interior - more clean and modern feel. Offer classes/workshops that spark interest
for my age group (older single millennial with a teenager.)

upgrade website so easier to view and navigate; make check out easier

Use of social media more

Use to think of it as just for families. Become more aware of porgrams for empty nesters.

Variety of activities — change them up

Variety of classes and workshops.
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D2c- What could RCC do to enable you or your family to use RCC more?

variety of programs; more challenging

walking, shopping

we are happy with RCC

We are newly retired; need to pay more attention to RCC advertising

We are wprking to be more aware of RCC programs since we now have a one-year-old and
would like to engage her in local activities.

We have found it difficult to schedule use of the facilities for events. The process is too
confusing to us.

We just need to do it.

We simply have a lot of choices. Overlap with RA occurs too, chocies have to be made.

We use RCC a lot!

We used to live in Reston, then moved out, now moved back and we are still re-aquainting
with programs. We're still learning about what's available.

Weekend or evening programming after 6:30/7 for kids

When a watercolor class or other class fills up, offer another, additional class.

When | visited RCC a year ago when we first moved to the area, the fronts desk was not very
welcoming, didn't "promote” RCC, and just asked us to check the website. Even after | sign-in
on web page, | never received any other emails or updates on new programs

When my husband and | get older we will have time to take full advantage of programming

When planning a trip and it gets full for the 1s5 bus, you need to get a second bus and not
keep us on a waiting list.

year-round rolling registration. | know some classes fill early.

You do a good job

You may have an email distro, but | don't receive those communications. That would help
keep classes top of mind.

You need convenient space to hold programs in town center or easily accessible space.
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E3aHW- What updates or renovations would you like to see done to the Hunters Woods
facility?

- More open swim time

- Longer pool hours

-larger facility to increase # class offerings

1. Anxious to see new pool setup! Gravity (no steps) pool are important to us.

2. More sound absorbtion between meeting rooms!

1.) Land based exercise facilities — possibly use Ballet school.

2.) Additional indoor pool options for winter months

3.) I don't know if this is the case but my understanding is the pool renovations will shorten.
the length of the lap pool. If this is the case, | find that disappointing and shortsighted and
strengthens the case for a need for winter swim options/

A proper competition pool with viewing

Acoustics in great room

Add another pool

add gym room

Add more parking spaces for those with handicapped decal/tags

Add-on indoor and/or outdoor playground for children to burn off energy before or after
classes

Appealing decor, cleanliness, air - smells awful

Appreciate ongoing pool upgrade, continue necessary facility maintenance

aquatics

architecturally- dark in lobby desn't feel open/welcoming

auditorium for cincerts; suitable rehearsal venue

Bathrooms; Think both facilities have been maintained; HW had upgrades; Important to keep
the in good shape & up-to-date to encourage participation

Be sure the pool has sufficient lap lanes that are long enough; larger restrooms to
accommodate more women. Could you add floors to the facility for more space?

Benches

Better access for handicapped

Better acoustics for music performances

Better large performance venue

Better lighting

Security

better lighting; easier access, security

Better outdoor lighting; more/better outdoor signage

Better parking

Better parking

Better performances venue, ambiance, odors removal

better pool

Better Sinage at the Street

Better ticketing system for center stage; More communication to local community

both facilities are being kept in excellent condition- including updates ie: pool
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E3aHW- What updates or renovations would you like to see done to the Hunters Woods
facility?

Build a gym with a pool for swimmers (adult). What has happened to our taxes given to
Fairfax County for recreation? Tired of R.A. Payments when only part of us pay. We deserve
MORE (RA members).

building mtc; landscape updates; facilities
updated

cafe like tables where one can eat or work, with availability. Aesthetic updates to make the
space look brighter and cleaner (new carpet).

Center Stage

Center Stage seats are very uncomfortable.

Clean and modern interior. More simple, neutral color scheme for furniture, but with
interesting local art on the walls.

cleaner, fresher feeling space, improved WIF| access

Cleanliness of Outdoor areas

Coffee bar

Coffee Shop Addition

Coffee shop; fitness area

Complete aquatics renovation with improved air quality.
Add more plants indoors.
Food/Pantry drives throughout the year (not just holidays).

computer classrooms have older versions of software. Would like to see computer room
updated

Consistent cleanliness

continue general upkeep

Continue to keep it fresh and updated. If the building/pool falls apart, no one will want to
attend anything.

Continued updates to the pool facility

Continuing renovations to keep facility up to date

Currently not necessary

Devoted glass/mosaic lab and kiln!

difficult parking at hunters woods facility

does not effect us.

Dog facilities! More dog parks

Don't know

DON'T KNOW

Don't know

Don't Know

Don't know

Don't know

Don't know live in Lake Newport area, but if RCC doesn't maintain theses areas Reston as a
whole goes downhill!

Don't know; | rarely go there.
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E3aHW- What updates or renovations would you like to see done to the Hunters Woods
facility?

enlarge bathrooms

Enlarge pool capacity and hot tub. Less dead space on top floor.

Enlarge woodworking space, especially the wood storage closet. Add visual arts display cases
for wood, mosaic, glass items. Some people do not know a woodshop even exists at RCC
Exercise equipment at RCC

Classes at site:

exercise

art

Exercise facility and complete pool renovation

Exterior needs a new look.

Face lift makes the difference. Currently RCC is doing good job - no issues.

Find a way to tighten cyber security so people can use WIFI with getting "spy warning" from
our laptops anti-hardware.

finish pool; deal with pan handlers - unfortunately (illegible); better resturants - so could do
an evening out; seem cramped, but...

Finish swimming pool

Finish the pool!

Finish the pool!

Fitness room. (I used to live near this one - just moved closer to Lake Anne)
Fitness/exercise is all at Lake Anne; Fun activities for older adults.

fix the pool

Flooring

For over 65, most of the programs are during the day time. | still work. They need to have
evening hours for some of the more popular activities

free meeting rooms

game room, workout/fitness room, gym, sitting areas, kitchen, outdoor area and deck
General Maintenance Facility and Pool

general modernization

General upkeep

General upkeep to maintain

Generations have been paying taxes into these facilities. It would be negligent not to update
them.

Gym

Gym equipment/Gym dance rooms

Gym/work-out facilities.

Gymnasium; Fitness Center; Dance/Fitness Studio; Craft/class studio for kids

Have not been - didn't Know this existed. N/A

Hope pool opens soon!

| don't care for the Hunters Woods area. It seems run down. | wouldn't go there

| don't go there but | should. It feels out of the way for me.
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E3aHW- What updates or renovations would you like to see done to the Hunters Woods
facility?

| have no input since its been a long time since I've been in either of these facilities. | do
remember that Lake Anne was particularly chilly (cold) when | attended a class quite awhile
ago.

| have not been inside this location, but given homicide near area that happened a few weeks
ago, I'd be concerned for building security and parking lot safety.

| just want to see a continuous investment in our community facilities.

| suspect that current work on aquatics facility will not suffice owing to current management
priority.

I'm looking forward to the pool reopening.

Important

Improve accessibility for patrons with disabilities

Improve security — gangs hangout outside, especially at night

Improve/clean up Hunter Woods area.

improved parking

In both cases, learn and use Ida Lee Park Recreation Center as a starting point and example to
follow.

Indoor exercise room

indoor pool improvements

Infrastructure

Interior is in progress
Need to work on exterior
Too many people loiterers around the RCC. It makes it uncomfortable and unsafe to go alone

Interior of facility looks very dated.

Interior update - furniture and carpeting

Is there an exercise room? computer area? game area?

It's just important in general for these spaces to be clean, current, and attractive, or the
community won't use them.

Just in general to keep maintaining, perhaps a better outdoor lighting at night

Just in general, keep them in good shape.

Just keep it up. Offer more classes if demand is there.

Just keep them modern and pleasant so we keep having nice neighbors.

Just keeping it cleaned and maintained. Great theater space.

just maintain the facilities to be in good shape.

Keep all up to date.

Keep both in tip-top cleanliness and always spruced- up to a high standard. Continue hiring
friendly and professional staff.

Keep everything clean.

Keep facilities updated
More space for classes

Keep it as nice as it is.

keep it from getting shabby
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Appendix F

E3aHW- What updates or renovations would you like to see done to the Hunters Woods
facility?

Keep it in clean, working order— especially restrooms and public spaces

Keep it safer (security and crime is terrible)

keep new/fresh

Keep pool and CenterStage clean and modern

Keep safe and current for both

Keep up to date

keep what they have up-to-date

Larger Theater

Land fitness classes here also

larger theater

Lighting

Lobby needs better security. | don't feel my children are safe in lobby area or directly outside.
Locker Rooms

Looking forward to aquatics update - not sure how it will turn out (?) lap lanes

-looking forward to pool and locker room

-add gym or fitness classes

Looking forward to pool reopening. Would be nice to have a larger or additional theater.
Maintain

maintain current; excellent upkeep

Maintain pool area

maintain swimming facility, maintain and improve performance space

Maintenance

-Make it more modern looking

-Connect it to the shopping Center

-Add fitness facility

-Yoga Studio

-Dog training are for classes and workshops

-More outside events and markets

Make the entire space more appealing with brighter lights.

make the facility more modern. This is particularly important given Reston development.
Make the meeting/class space more modern and sound proofed. Having help HOA meetings
at RCC Hunters Woods, it was impossible to conduct a meeting with noise from the large hall
area.

Maybe advertise more

meetings room

--modern sitting areas

--Better/working vending machines

--Kids play area

Modernize— fixtures, wifi, water distribution (fill station fountains); add table/board game
areas for kids

Modernize internal look and more natural light
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E3aHW- What updates or renovations would you like to see done to the Hunters Woods
facility?

modify building to include a facility for workout programs (a gym). Better parking.

More art classes held here - better rooms

More cultural theater

more digital photography classes

more exhibition, performance space. Keep the pool clean and available

More hours and better equipment in the woodshop.

More inviting entrance- it's tucked way in weird plaza. | often forget its there. Modern pool for
families

More lockerroom/lockers
Dedicated studio for dance

-More lounge chairs

-quiet area for reading
-game room

-basketball court

-area for parties (for rental)

more parking

More Parking - Closer Parking

more parking
easier access

More performances, more fitness

more reader friendly areas; install sandwich snack, and drink vending machines

More senior workout opportunities being fit in a community like Reston should not require
expensive private memberships not even geared to my age set.

More sewing classes

More space for kids' classes

N/A

N/A

N/A

N/A

N/A -- My answer above was general in that | believe community facilities should be kept up
N/A - not sure

n/a too new to answers

NA - Live outside

never beenthere

New bathrooms

Newer interior look for interior

Carpet needs replacing and flooring in classrooms
newer/nicer toys for drop in play

better security (incident in June 219 was very troubling)
Nicer garden/exterior

No opinion
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E3aHW- What updates or renovations would you like to see done to the Hunters Woods
facility?

No specific ideas

No specific Suggestions

Non-alchoholic space for people to drop in and chat, as they now do at resturants
none

none

none

None

none

none

none at the moment

None at this time

none needed

None; glad that aquatics facility being upgraded.

Not much can be done to the long walk from parking to the facility.

Updating pool will be good.

| hope there is a heated spa.

Add/updated technology for computer courses

not sure

not sure

Not sure

not sure

Not sure

Not sure

not sure of what is needed

nothing different from current maintenance/renovation

Nothing in particular - but the moment RCC is rundown due to a lack of renovations, it will be
a problem. Would like to see a bigger lobby are though. And a larger restroom.
nothing in particular, just keep them well maintained

nothing particular in mind

Nothing Specific

Nothing specific Staff is very aware and observant

nothing specific, just maintain them

Nothing specific, just regular maintenance

Nothing specifically currently. Just wish for area to be in clean and pleasant condition -
especially pool

Nothing! Keep Boston Properties out - they ruined the Town Center!

Offer senior programs

ok as is

Out of date (old)

Dangerous people hang out outside

Outdoor lighting and safety
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E3aHW- What updates or renovations would you like to see done to the Hunters Woods
facility?

Outdoor lighting; dedicated parking; new flooring; better acoustics in meeting rooms

overall modernization; looks/feel dated

Overall update to meet demands and keep current.

Paperwork drop off box (when the office has its metal fence down).

Parking

Parking

Parking is too complicated

Perhaps the theater, etc.

Plaza/way from parking areas is uncomfortable at night. Perhaps sheltered walkway would
lead the way undeniable better lighting (without disturbance to neighboring residences)

Pod facilities
Assisted devices for hearing loss, that is, sound systems for telecoils.

Pool

Pool

Pool

pool

Pool

Pool - depressing and creepy - | attend a different pool in the Area

Pool (being done)

-Pool already in progress
-Art rooms are okay

Pool and locker room

Pool improvements

Pool improvements

Updates to rental spaces

pool is dark and (word not legible)

rooms less inviting

Pool renovation that is currently underway, additional fitness options
Pool renovations

Pool reopening, children's theatre, clearer sinage

Pool repairs

Pool update was good

pool; group fitness; gym; kids classes; dance; yoga; karate

Public information on renovations.

Put the diving board back in the HW pool. Why was it removed in the first place?

Fix the whirlpool if that's not been addressed already.

Racquet ball

volley ball

RCC is not a safe place after dark-long walk from parking lot - area dark
Refresh interior space aesthetic design, resolve noise issues
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E3aHW- What updates or renovations would you like to see done to the Hunters Woods
facility?

regular updates to equipment

Remodeled. It is old and dirty

Remove carpet, update

Renovation

repaint conference room clean and landscape exterrior

Replacing anything broken. Computer skills classes-equipment.

Revised layout to better reflect modern community spaces

room for land based fitness

routine maintenance

safety for kids

Seatng in theater is not comfortable

Security

Security - more outside lights, etc.

Update floors (remove carpets!)

Security near facility

Security of parking as well as facility. See see Dlc response.

See D2c above quality of sound for speaker/music

see remarks in D2c

Seems dated in appearance generally. Overall, good facility.

Some fitness and art classes at HW might be nice to try. Might need to see if increasing pool
lap hours is needed, especially for retired people.

Some visibility from parking area. It's possible to be in the Hunter Woods Center parking lot
and have no idea that RCC is there.

Sorry can't answer these questions | don't go there anymore. Thanks for your concerns, but
still grateful to your efforts to improve the facility. Sincerely yours.

Space for youth active classes: basketball, parkour, gymnastics, rock climbing

swim aerobics

Swim class availability, summer camp availability, adult further education

swim facility; stage auditorium

swim pool

Swim pool renovations

swimming pool

Swimming pool area - which is currently under renovation

The aquatics center to open, zumba classes, activities for seniors 55+

The location of RCC is not in any safe neighborhood. There has been a lot of crime in that
area.

the pool is going to be smaller? There should at least be a decent fitness room.

the RCC should have it's own parking.

It's hidden.

Ticket office
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E3aHW- What updates or renovations would you like to see done to the Hunters Woods
facility?

Timely updates

A current schedule

Total redo

uncertain

Under renovation now

unknown

Unsure what is being done.

Unsure, enough to keep the facility looking up to date if needed

unsure; make just an overall facelift

Update and keep it relevant. Indoor pool is magnificent and not duplicated by RA.
update auditorium

update common areas and classrooms; modern design

update to facility and programs is being done very well by RCC

Updated pool, expanded art/workshop space

Updated studio space, equipment, and supplies for arts and crafts.

upgrade kitchen; needs more security; too much loitering and homeless; side conference
room too noisy

Upkeep

Variety important, too locked into the usual "activities.” Seniors, in particular, need a change
of pace.

very excited to see the pool renovation completed.

We don't want to pay more for RA dues. No updates.

weight room

Whatever is necessary

Whatever the tenants feel necessary

Work out room

Work station rental areas. More outdoor patio space.

Workout facility; performing arts center
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E3aLA- What updates or renovations would you like to see done to the Lake Ann
facility?

- advertise more

- renovation definitely

- forgotten plaza with great potential (close to water!!!)

Overall update to meet demands and keep current.

(Illegible word) important

regular updates to equipment

1) Maintaining public area. Trash, dog poo. 2) Speeding bikes 3) Visitors tend to not know
about rules

3D media studio needs more (shallow) shelving and lighting

ACC for exercise classes

add auditorium or theater

add gym room

add indoor pool in the area for year-round use.

additional fitness spaces

Art classrooms need to be expanded to have 2 classes at the same time.
Back section - may people don't even know what is there.

Bathroom renovation

Bathroom renovations

Bathrooms could be updated.

better air conditioning

better lecture facilities; lighting screens; projection equipment; sound equipment, chairs, etc
better music equipment for fitness class.

Better parking and update outside look

Better parking, updated facility

Better Parking, Want Stand Up Paddleboard Classes.

Better Signage at the Street

Better sound system. better HVAC system. better wiring.

Bigger space for drop-in classes

both facilities are being kept in excellent condition- including updates ie: pool
building mtc; landscape updates; facilities updated

Check A/C system

Cleaning

clearer sinage

Close -- too out dated. Parking is limited.

Security concerns

Close it!!!

comfortable temperatures; more inviting entry & reception desk
Consistent cleanliness; bathrooms - remodel; front desk - remodel
continue general upkeep

Continue to upgrade, rental boats, maintain health of Reston lakes
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E3aLA- What updates or renovations would you like to see done to the Lake Ann
facility?

Deal with pan handlers - unfortunately (illegible); better resturants - so could do an evening
out; seem cramped, but...

Did not know about Lake Anne facility. Don't use it.

-Dismal atmosphere
-Dated
-Exercise rooms have no ventilation!!

Ditto

Does not effect us.

Dog facilities! More dog parks

Don't even know what's in lake Anne. | live very close

Don't go there (direction)

DON'T KNOW

Don't Know

Don't know

Don't know

Don't know live in Lake Newport area, but if RCC doesn't maintain theses areas Reston as a
whole goes downhill!

Don't know this facility

Don't know, don't use

Don't know. It appears that neither facility has room to expand

Don't know; | rarely go there.

Ease of Access

Exercise room/play room, treadmill, ping-pong table

exercise rooms are too small for class sizes and therefore hot & humid when exercising

Exercise rooms too small for number of attendees.

expand parking availability

expansion

Expansion

Fairly sterile and uncomfortable meeting rooms. They should be updated.
Fitness room

Fitness space that is not so completely open

Flooring

free meeting rooms

general modernization

General upkeep

Gym

Gym

Gymnasium; fitness center, dance studio, art studio for kids
Have a room available for small community meetups

Have not used
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E3aLA- What updates or renovations would you like to see done to the Lake Ann
facility?

| Do not visit the facility at lake anne, the parking is too tight.

| don't know

| don't know this facility well at all. Same, keep the building fresh and updated.

| have no input since its been a long time since I've been in either of these facilities. | do
remember that Lake Anne was particularly chilly (cold) when | attended a class quite awhile
ago.

| like the additional program and the updates made several years ago.

| would like the class room a little larger.

| would like to see their area updated

Improve accessibility for patrons with disabilities

improved parking

Improvement of parking lot

In both cases, learn and use Ida Lee Park Recreation Center as a starting point and example to
follow.

Indoor Pool, Indoor Gym/Basketball court

inprove parking lot at Lake Anne Increase space for exercise class such as HiLo & Tai Chi
larger space for proforming arts.

Isn't a lot of class space

Too much open, unused space

It's just important in general for these spaces to be clean, current, and attractive, or the
community won't use them.

Jewelry casting equipment

Just in general to keep maintaining, perhaps better outdoor lighting at night

just keep facilities fresh and technologically current

Just keep the facility clean

Just keep them modern and pleasant so we keep having nice neighbors.

Keep all up to date.

Keep Boston Properties out - they ruined the Town Center!

Keep both in tip-top cleanliness and always spruced-up to a high standard. Continue hiring
friendly and professional staff.

keep from getting shabby

Keep it clean and fresh looking.

keep new/fresh

Keep safe and current for both

Keep the art studio and building as nice as it is.

keep them as nice as they are now!

Keep up to date

keep up with current technologies & equipment

keep clean

keep safe (no tripping hazards, etc.)
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E3aLA- What updates or renovations would you like to see done to the Lake Ann
facility?

Lake Anne is too narrow, maybe have more things to do.
| would like to see more landscaping.

Lake Anne needs to expand space

Lake Anne Plaza, which is not the facility's responsibility, but the overall plaza is rather beaten.
Parking lot, especially.

large fitness room

larger classrooms, additional craft classes

larger clay facility

-Larger facilities for more classes

Larger facility - needs to be more than a "pocket facility" and needs a good catering kitchen.

Larger LA facility with a teen center or something that will be attractive and attract teens.

Lighting

Locker Rooms
Chorale Room

Lots.

Maintain - the rooms are very nice

maintain current; excellent upkeep

Maintenance

Maintenance

Make entrance larger, more welcoming - less of a hallway.

meeting room/classroom space

Meets needs. Replace items when broken.

Minor updates to fitness rooms - mirror, space

Modernize lake Anna area.

Modernize— see <— (above)

modernize; keep fresh; renovate/invest

more area to socialize with classmates after classes like they do at HW
More attractive surroundings; modernization; high end resturants.
More classes in evening; more space in class.

more classrooms

More curses

Additional space

More events classes

more exhibition, performance, classroom space with more state of the art technology.
more large spaces for rental; better kitchen

More modern face lift

more parking

more parking

More parking or access

more restaurant
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E3aLA- What updates or renovations would you like to see done to the Lake Ann
facility?

More space (I know it's limited)

More space for kids' classes

more space for the sculpture studio and students' work (separate from ceramics studio
student work)

More space, bigger classroom,

More variety of offerings

MPGrade building/space

N/A

n/a

N/A

N/A

N/A

N/A

N/A -- My answer above was general in that | believe community facilities should be kept up
N/A - not sure

N/A (never been there)

n/a too new

NA - Live outside

Need more space--too crowded

Parking is a program (problem) if another event is happening on your class date
Needs a freshen up

NEVER SEEN IT

New bathrooms

New expanded physical facility overdue

New paint; new carpet; bathrooms updated

no info

No more dues. No updates.

No opinion

No sure

--non (except more parking!!)

Non-alchoholic space for people to drop in and chat, as they now do at resturants.
none

none

none

None

None

none

none

none at the moment

None at this time
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facility?

E3aLA- What updates or renovations would you like to see done to the Lake Ann

none needed

none to suggest. Just want to make sure it is a clean welcoming place.

not familiar with Lake Anne

Not familiar with Lake Anne facilitiy

Not site specific - Need additional indoor pools for Reston, for H.S.

not sure

not sure

Not sure

Not sure

Not sure

Not sure

not sure of what is needed

Not sure since | don't visit this facility

Not that familiar

not used

nothing different from current renovation

Nothing Specific

Nothing specific Staff is very aware and observant

nothing specific
continue to maintain the facility

Nothing specific, just regular maintenance

Offer senior programs

ok as is

Ok as is.

ore space for yoga

Out of date area
Community space is nice
More stuff for (pre teens)

overall modernization. Looks/feels dated

Parking

parking

parking

Parking

Parking can be an issue at Lake Anne.

Pasttime is seeing art displays

Please do it in walking distance for us. Great help if u do.

pottery wheel classes for kids

rarely go to that side of town

Registration System

rejuvenation overall
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E3aLA- What updates or renovations would you like to see done to the Lake Ann
facility?

renovations; cleanliness (illegible)

Restrooms

Revised layout to better reflect modern community spaces

Revitalize lakefront property. Athestic.

Rooms are generally well suited for purposes. Definitely a maze!

routine maintenance

safer children's playground near community center (instead of concrete pyramid)
Same

Same answer as previous

Same as above

Security - more lights outside, etc.

More space for classes

security near facility

See C4 comment

Somewhat important

Space for youth active classes: basketball, parkour, gymnastics, rock climbing

Space should be expanded including time for events to be extended.

Spiffing up the women's restroom would be nice. Bigger classrooms for drop-in fitness. Could
you add floor to the building for more space?

temp control

Temperature Control, Sound System

The same as for Hunter Woods facility

There is not a significant facility at Lake Anne at all. Hah-hah.

There's a Lake Anna Facility?

There's a Lake Anne Facility?

Things/events/programs should be held there.! There should be a visible sign at the entrance.
uncertain

unknown

unsure; don't use this facility — unfamiliar with it

update bathrooms, bound of events

Updated fitness space and updated studio space, equipment, and supplies for arts and crafts.
upkeep and as neeeded

Wash yoga blankets & bolster covers

We used to be able to rent small rooms there.

Well designed and supplied classroom

whatever is necessary

Works well for what is there.

Would be nice if outdoor concerts (take-a-break) could be held on rainy days, but | don't
think that's doable.

Would like more available space
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E10_4_TEXT: When property values rise in our area, revenue raised from property taxes
goes up, too. If more tax money was available to RCC due to new revenue, which of the
following statements comes closest to your view? RCC should... “Something Else (please
specify)”

1. Return $ to taxpayers or lower fees
2. rainy day fund
3. capital maintenance

a little of everything above (See listing)

a mixture

add game room, deck/outdoor space, add gym

Add more evening classes on various nights

All of the above!

Already said - indoor tennis/pickleball orfacility in N. Reston

Apply funds to maintenance (near-term and long-term.)

Ask less. RCC should return the rest

audio quality

Become self-funding as an independent, not for profit entity.

bias question. excess tax collections should be refunded and the tax rate lowered.

both #'a 1 and 2

build a centerpiece facility

build another additional facility

Close down - Return tax money

closely examine long-term fiscal investment

combination 1 & 2, add 2 new types of programs. Plus offer financial aid for select programs
combine 1 & 3

Comedy

Consider diversifying ???? to the village centers e.g South lake

consider lowering tax

Create a performance/arts center similar to the Barns at Wolf Trapp

Create fund to maintain and better plan for upgrades

Cut features/programs and lower taxes.

Decrease my RCC tax burden! | think it's unfair that others who live in Reston but outside of
the Tax District reap the benefits of my increased tax burden while | have to work more in
order to afford to live here. | would propose to increase the size of the Tax District's
boundaries if it is proposed to proceed with this new development.

determine exactly what the community needs/wants and provide it.

Do nothing

donate to local charities that help the homeless

Don't like (illegible) taxes even more. Resting already very expensive.

Don't raise taxes

Don't want STD#5 to go up.
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E10_4_TEXT: When property values rise in our area, revenue raised from property taxes
goes up, too. If more tax money was available to RCC due to new revenue, which of the
following statements comes closest to your view? RCC should... “Something Else (please
specify)”

Don't want to increase revenue- furious at disparity between condo prop taxes and
commerical prop taxes. Compare taxes from 2009 to 2019 for tax map numbers a) 0172 07
000633 b) 0172 31 1625 or even RCC's at Lake Anne: ¢) 0172 31 1591A

ensure maintenance of facilities and staff well paid

Facility maintenance/upgrades

fill the everyday life in Reston with art. No need to continue it into buildings.

Gain funding from Fairfax County as other rec centers/facilites do without special district tax
get people/programs with a higher profile (which am assuming is more expensive) 2) create a
nicer venue

give back to taxpayers

give to RA for another use

gym

Have all owners of property in Reston pay to support RCC

Have more than 1 or a larger venue for theater and musical entertainment

Have open market and music at Hunter Woods, Like Lake Ann does.

help low income students take classes

Hold. We are doing well.

I'm not sure ever heard of you guys

improve existing facilities

Improve maintenance of existing facilities, not add. Fees are already low enough.

Improve the quality of programs. In light of the many hundreds of dollars in taxes that my
neighbors and | pay and our willingness to pay for tickets, the existing quality is unacceptable.
increase class sizes so more people can participate with fewer full-class barriers

Increase fitness room size

increase quality

Increase security

Increase the quality of programming with highly recognized performances/speakers
increased outreach/ads

invest in preserving open space

Just don't do anything stupid with the money.

Large performance venue

Leave it alone

low for Reston members, higher for non-reston

Lower costs to district 5 members for stage

lower rates

Lower RCC tax rate

Lower tax rate - In the 17 years we've lived here, the taxes have skyrocketed! In real dollars if
not %.
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E10_4_TEXT: When property values rise in our area, revenue raised from property taxes
goes up, too. If more tax money was available to RCC due to new revenue, which of the
following statements comes closest to your view? RCC should... “Something Else (please
specify)”

Lower taxes so | don't have to pay for a community center that mainly focuses on families and
seniors

lower taxes, do not expand the programs

Lower the tax rate

Lower the tax rate

Lower the Tax rate for residential properties

Lower the taxes!!

MAINTAIN TRAILS AND PATHS

Make sure there's money available to help lower income residents attend programming. |
know you already do a great job of this!

Make the Indoor Pool bigger or add another Lap Pool

maybe update Center Stage

Modernize

NO

No increase

Offer basketball, parkour, gymnastics for youth

Offer free educational programs for underprivileged children during the school year

Partner with RA to gain overhead savings

preserve green space; limit development

programs with broad, very general appeal, not "art”, "cultural”, etc.

provide access to the less advantaged

quality better than quality

Rebate all resident owners

Rebate fund, back

Reduce and eliminate the tax.

Reduce assessment- return to homeowners
reduce cost

reduce rate!

Reduce Reston Association Annual Fees
Reduce swim pool fees

Reduce tax rate!

Reduce taxes

reduce taxes

Reduce taxes on property

Reduce the 4.7% tax rate. The small District Tax Rate should be canceled. It was never
intended to be forever.

reduce the tax

Reduce the tax rate
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Appendix F

E10_4_TEXT: When property values rise in our area, revenue raised from property taxes
goes up, too. If more tax money was available to RCC due to new revenue, which of the
following statements comes closest to your view? RCC should... “Something Else (please
specify)”

Reduce the tax rate.

reduction in taxes

Refund the tax revenue to taxpayers

Return funds to tax payers

return the money

Rip off that Reston is penalized while giving to all other areas of NoVa

RTC Performing arts center!

Run on a fiduciary and sound financial basis

Same programming, more choices of schedule to avoid selling out too quickly.

Save and invest — program accordingly

save funds for maintenance

save some $

space for teenagers to hang out without a charge

Stay out of our financials

stay the same

Stop over spending just because more money comes in — How about reducing taxes.

STOP TAKING TAX MONEY AND CLOSE DOWN or be sold.

Support most critical needs and also save some of the surplus for emergency or if revenue
raised declines.

There should be statistics to support this from polls or community feedback.

Use money efficiently

We need other things;, more roads, schools
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E11_6_TEXT: RCC provides a fee waiver program to help people with limited economic
means still participate in RCC programming. Qualifying for fee waiver status is based
on income levels. Those participants pay a nominal fee to enroll or purchase tickets or
passes. Qualified fee waiver patrons with children may enroll them in as many summer
camp programs as desired (paying a nominal fee per offering). To what extent do you
favor continuing this type of program to provide economic accessibility to RCC?

“Depends (please specify)”

As long as ability to pay is thoroughly assessed

depends on the truthfulness and thoroughness of investigation of "limited economic means".

don't think that Reston is __ under any income restriction as the community is quite affluent.

elderly perhaps

| probably am over the threshold but | am at my limit to spend more on programs - every
program adds so | can only choose one, i.e. exercise. | only swim , but | would like to do other
exercise classes, too.

If participants are citizens and who will be paying for it!

I'll support fee waiver for activities for children but not for for adults.

lllegal immigrants should not qualify.

income/property values should be much higher for (illegible)

Is oversight done on a regular basis so that we know that people who need this are getting it
and others that can pay are doing so?

Is there a cap on the number of participants in this program?

Keeping balance with a certain percentage of available places reserved for nominal fee
applicants.

Let"s just not get carried away with handouts. In moderation please.

Needs modified

Never space available for all the children who want summer camp programs so we are taxed
anyway even if our grandchildren can't get in.

Often people abuse this program. Please abolish this so that they STOP bragging in the
community for paying less or not paying at all.

on public assistance should get free RCC camp for working families.

on what other subsidies they receive from Fairfax County

on whether the RCC as an entity continues to operate. If so, all prices should be reduced to
provide more equitable participation

Some residents take advantage by registering outsiders as family members

somewhat because | believe a better auditing of those applying needs to happen. | know
people who take advantage and manipulate income to qualify.

The fee waiver is great and we are beneficiares as | was a furloughed government employee
and was able to enroll my 3 children in 3 different camps for $10 each! To me, that nominal
fee is too low, its basically free. | would support raising it and/or having a sliding scale so that
families such as ours might also benefit.

what are the details of the program? What is the limted access even? What is the nominal fee
in actual dollars and cents hw can you support something you know nothing about????

where do they live?
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C1c_11_TEXT: Why have you and/or your household not attended a class, workshop, or
event at RCC or an RCC-sponsored event in the past 12 months? “Other”

Activities target young and elderly - need more for middle (30's-40's)

activities we desire are never offered by RCC

Also just moved here...settling into our routines.

also too expensive for what they offer

Caring for elderly husband

Chronic illness

Condo is second home - not here full time

Crime in RCC Area

Diagnosed with stage IV cancer

Don't care

don't get out much, traffic is crazy

Don't know where it is.

Due to health

everything we do is not in Reston

geared towards older people

Had a baby

had a sick husband

have been on a waiting list

Have not made the effort to determine all offerings for those times that | might be available.
Haven't focused on what's offered; wasn't comfortable with the one program | attended.
Haven't taken the time to read the catalogue

health

hearing deficiency make attending difficult

| get the brochure, but mostly throw it away because it takes up space.

| live at Lake Anne Plaza; | provide the space RCC uses for festivals, as well as insurance, etc.
and staff and clean up!

| tend to stay near Lake Anne

| was living abroad

illness

I'm a teacher and don't want to spend my time off with students/parents.

I'm in my early 50s, not old enough for 55+ programs but too old/not interested in many of
the programs for younger people

Interested in classes, but | need one or two, not multiple (illegible) week commitments due to
travel.

It feels like these are for retired people.

language barrier

Last time | signed up, a woman questioned whether | was a Reston Assoc member + was
doing detective work on internet to make this assertion. Creepy! Big Brother and lack of trust
of lack of good information from RA. If RCC and Ra talked this would not have occurred.
Laziness leading to lack of familiarity
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C1c_11_TEXT: Why have you and/or your household not attended a class, workshop, or
event at RCC or an RCC-sponsored event in the past 12 months? “Other”

Lots of overlap of facilities and programs offered already elsewhere in Reston. For example,
Reston Association (RA) has aquatics, camps, tennis! So does the YMCA. Lots of gyms around.
Wolftrap has shows and concerts. | just go to RCC to vote now. Used it when kids were young
much more frequently.

moved out and moved in recently.

My interest flutuates

My youngest is autistic and no special programs for him.

Not a safe area

Not abel to get into the one(s) | wanted (filled too quickly)

not substantive

Old age - 94 years

Out of town for winter months

performances too much about culture vs simple entertainment

personal challenges prevent my attendance at this time

pool closed

pool is closed-no water classes

potential for crime

SCHEDULED SELF-DEFENSE CLASS ONCE BUT IT WAS CANCELLED

seems like info is reviewed long before event and | typically don't make plans very far out.
Tennis is my primary activity and you don't have

The RA offers plenty of programs (see their quarterly magazine)

This has been a down time for us, but look forward to getting more involved.

Too many performing arts are repeated year after year. Does RCC do an annual analysis of all
programming and drop offerings that have little or no draw?

travel

Tried, but staff was not helpful

Wanted to take wood shop class but location + timing didn't work. Very inaccessable.

We enjoy programs when we go, just haven;t done so recently. Would like to attend more.
We plan to enroll child in Swimming lessons soon

Weather too hot, too cold, waiting outside

Working, and may activities for older people are in the day.

F 84 Center for Survey Research



Appendix F

D2a_6_TEXT: Specifically, what kinds of programs or activities would you like to

participate in or attend more? “Other”

a good local grown farmers market

Adult education

Adults only (21+) pool day

Art show

Arts and craft

Basketball/Parkour for youth

Bicycle Club

Bicycle related activities, events, talks

Bride

Bring back bingo!

Coffeehouse nights

Community events

concerts

CPR, First Aid

Current affairs and modern technology.

Day time Stage performances

drop-in swim

drop-in swim

Earlier swimming

entertainment

fitness

Fitness

fitness

Fitness (Zumba, yoga)

Fitness facility

Fitness Programs

Fitness/swim

gallery exhibit

games; lego fair & displays

gym; group fitness

Health reason

Hobby related

Horseback Riding Lessons, Overnight cycle trips

How to use different spices class

If fitness rooms were added | would use them.

I'm open and | study program guides

Independent films

International based activities. such as dance, music etc

Kayak lessons

Kids related activities
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D2a_6_TEXT: Specifically, what kinds of programs or activities would you like to
participate in or attend more? “Other”

Language Learning

Leagues

lectures, arts, cooking,fitness

Live music

Local news and info

more art classes; Gardening/Photography

More social (illegible) for seniors (illegible) book club
more swimming

movies, health workshops

open lap swim

Open markets and music outside Hunter Woods

outdoor skills; hiking, survival

Over 55 classes not during the work day. Many of us are NOT retired!
Painting classes during the day

please see answer to ¢3 and c4

Pool

pool

Pool

poor

Programs that will promote minority artists & authors

real indoor pool for adult swimmin and masters swimming
shorter less costly day trips

Similar to Ida Lee Park Recreation Center/Leesburg

sports activities for seniors

sports/rec leagues for adults

Storytime for kids

swim

swim

swimming

swimming

Swimming

Swimming

swimming

swimming and concerts and events in Reston Town Center (Bazaars)
Things for my kids

Trips

Volunteering

waiting for pool to finish

Water-based fitness for the elderly

We have health club membership. Indoor tennis - water class maybe
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Appendix F

D2a_6_TEXT: Specifically, what kinds of programs or activities would you like to
participate in or attend more? “Other”

wide variety for older adults

Woodworking

Youth program
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E4_11_TEXT- Which of the following types of art content do you or other members of
your household like? “Something Else”

"Fun" not "art" or "cultural”

"Indie Art" - artometiz (not completely legible)

All would be fine.

American folk/jazz

Anything!

Architecture; Local Knowledge; current development event

Art history

author presentations

Ballet

band & dance

Bluegrass

Bluegrass music, rock, local and cheaper bands

Blues

Bring good comedians!

CHILDREN'S PERFORMANCES (SHOWS FOR KIDS)

Children's performances/shows/events

children's theater

children's theatre

Choral music

Choral music

Choral music, community theater

Civic input/organizing

classes related to history and politics of other countries; add'l lifelong learning events.

Classic movie night

Classic movies with real stories

country/western music

Culinary based events

cultural food fest

Dance

Daytime events

DON'T KNOW

Don't know

Don't support spending on a new facility

Don't use

dramas, musicals, art to support local talent

Dramas/plays/musicals

Feature films

Film w/ orchestra (little wolftrap)

Hard to answer this question

indoor concert venue
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Appendix F

E4_11_TEXT- Which of the following types of art content do you or other members of
your household like? “Something Else”
international culinary events/activites

Interview of Indian directors and writers

Karaoke

kids entertainers

Live podcast events

Live theater

local art and street art

Local artists, theater or dance performance (?) groups
local musicians

Local School/ University Presentations

local talent show

more musicals (plays)

more programs by groups like Reston Community Players
Museums such as Smithsonian/historical photography
music: classical concerts

musical performances

Must be of very high quality.

Non political

None

none

None

none

None of the above

None. A new center is not (illegible).

Not interested in anything from Boston Properties. They're only going to screw things up like
they did with the Reston Town Center.

not interested, thank you!

Not really interested in this.

not sure

Orchestral performances, string quartets

Players and musicals

Plays

Plays

plays and concerts

Political lectures

popular music, classical music

Scene shop for theatre- ? studio, classes in film production and editing, television studio
Scientific Lecture

Singing

Story District
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E4_11_TEXT- Which of the following types of art content do you or other members of
your household like? “Something Else”

street art

Street-Style performance

Talks from folks like Neil DeGrasse Tyson

Ted talks type of interview

Ukelele performances
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Appendix F

F1_10_TEXT- What types of media do you use on a regular basis? “Something else”
audio books

blogs

blogs

Brochures and mailings sent to me
Brochures at RCC
Community fliers

Del. Plan (illegible) Newsletters
Don't use media regularly
email

email

Email

email

email

email

email

e-mail

email notifications

e-mail notifications

email updates

flyers & brochures

friends

google

internet search

Internet Search

internet search

Internet Search

Internet Searches

Internet, Condo bldg.
internet/websites

Kennedy Center membership
Leisure/culture - whose?
LinkedIn

LinkedIn

LinkedIn

Magazines, direct mail

Mail

mail box

meetup.com

News website like Reston Patch
Newspapers

Patch
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F1_10_TEXT- What types of media do you use on a regular basis? “Something else”
PBS 22,26,32

podcast

Podcast

Podcasts

Podcasts

Podcasts

Podcasts

Podcasts

Podcasts

Podcasts

podcasts

Podcasts, Emailed Newsletters

programs (illegible - maybe "repeated " or "reported") at meetings
RCC brochure

RCC Catalogue

Reddit

Reston Community Ctr Program Guides

Searching on line

Signage and the various publications from Reston itself
Signs in Reston town center/lake Anne

Sirius XM Satellite radio

Snapchat for News

specifically "Next Door" from above*

Streaming music / podcasts

suprised survey oesn't ask about YOUTUBE, Bitchute; Minos.com, GAB.ai, etc. SHORTWAVE
U. S. mail

various computer generated programs

Whatever | can find

word of mouth

word of mouth

word of mouth from my neighbors and friends.

Word of mouth, RCC publications

YOUTUBE

F 92 Center for Survey Research



Appendix F

F2_6_TEXT- Which of the following local broadcast TV stations do you regularly watch?
"TV Station not listed”
10N

20-3

22,24, 26,32, 50

240 Net Flex

26, WETA, PBS

26.1; 26.2

7.3 WJLA CMT; Grit 14.3; 20.2 movies, 20.3 HErQOS, 22.1 MPT; 24.4 NHK, 26.1 WETA, 26.4 WETA,
44.2 XITOS, 49.1 MBC. 66.1 ION
A+E, Fox, CNN, TBS, TNT, Food, Comedy, ESPN
Asian T.V,, Indian

BBC

BBC News; PBS News
BRAVO; CNN; E!: HBO
cable

cable news

ch. 22 and 26

ch. 26, ch. 50

channel 26 PBS

Channel 26, PBS
channel 8

CNBC

CNN

CNN

CNN

CNN

CNN

CNN

CNN

CNN

CNN

CNN

CNN

CNN

CNN

CNN

CNN

CNN

CNN - MSNBC

CNN (occasional); MSNBC
CNN, MSNBC

University of Virginia F 93



Reston Community Center Community Survey 2019

“TV Station not listed”

F2_6_TEXT- Which of the following local broadcast TV stations do you regularly watch?

CNN, MSNBC

CNN, MSNBC, WETA, MPT

CNN, PBS

CNN/Washington Post Online

CNN/WETA

CNN; CNBC

CNN; MSNBC

CNN; MSNBC

CNN; WETA

COZI, ESPN, ION

CSPAN, CNN, MSNBC

Discovery, HGTV, TNT, Travel channel

DO?? (illegible), BBC

ESPN; MASN; NAT GEO; DISCOVERY

Food network

Fox network-promotes Pres Trump

Fox News

Fox News

Fox News

FOX news/One American News

Hallmark Channel

Hallmark, TCM, Food (?)

HGTV

HGTV, TLC, Discovery, DIY

Hulu, Netflix, Amazon Prime, HGTV

international news

ION

Just PBS

MASN

MASN - Sports

MASN & MASN2

ME TV

MLB

MNBC

MPT

MPT BBC

MSMBC

MSNBC

MSNBC

MSNBC
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Appendix F

F2_6_TEXT- Which of the following local broadcast TV stations do you regularly watch?
“TV Station not listed”
MSNBC

MSNBC

MSNBC

MSNBC

MSNBC

MSNBC, BBC World News
MSNBC, CNN
MSNBC, CNN
MSNBC, CNN
MSNBC, CNN, HGTV
MSNBC/CNN/PBS
MSNBC; CNN; BBC
MSNBC; CNN; PBS; NPR
MSNBC; PBS

none

NPR/PBS

NVCC / GMU / FX16
PBS

PBS

PBS

PBS

PBS

PBS

PBS

PBS

PBS

PBS

PBS

PBS

PBS

PBS

PBS

PBS

PBS

PBS

PBS

PBS

PBS

PBS

PBS
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F2_6_TEXT- Which of the following local broadcast TV stations do you regularly watch?

“TV Station not listed”

PBS

PBS

PBS

PBS

PBS

PBS

PBS

PBS

PBS

PBS 22-26-32-474

PBS - 26

PBS - 26, 22, 32, 265

PBS - Ch. 26

PBS - WETA

PBS 22

PBS 22, 26, 32

PBS 22, 26, 32

PBS 22, 26, 32, 38, 51, 52, 50, 53

PBS 26

PBS 26

PBS 26, 22, 32

PBS BBC

PBS CH 26

PBS Channels 26 & 22

PBS Station

PBS WETA 26 on 22

PBS, Channels 22 & 26

PBS, Discovery, History

PBS, Golf Channel, NHK

PBS, Tennis and sports, British mysteries

PBS, WETA, NAT GEO, CW, MSNBC, HISTORY, ETC

PBS,HBO, SHOWTIME, TMC

PBS; 26; 32; 22

PBS; WETA

PBS-26

Public TV

Rarely watch - depends on time of programming

Talk BB

Telemundo, national geographic

USA
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Appendix F

F2_6_TEXT- Which of the following local broadcast TV stations do you regularly watch?
“TV Station not listed”
USA

Varies

various cable stations
WDVM

WETA

WETA

WETA

WETA

WETA

WETA

WETA

WETA

WETA

WETA

WETA

WETA

WETA

WETA

WETA

WETA - BBC

WETA (PBS)

WETA (PBS)

WETA 20

WETA 25

WETA 26

WETA 26

WETA 26

WETA 526

WETA MSNBC CNN
WETA PBS

WETA streaming
WETA WHUT ION ME TV COZI TV ANT TV
WETA, MPT

WETA, MPT

WETA, MPT

WETA, WETA UK
WETA, WMPT
WETA, WMPT
WETA/PBS
WETA/PBS stations
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F2_6_TEXT- Which of the following local broadcast TV stations do you regularly watch?
“TV Station not listed”

WETA-26

WETA-26; WETA-UK 474

WETA-PBS

WETA-Public Television

WPFW 89.3
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Appendix F

F3_10_TEXT- Which of the following local news outlets and magazines (online or in
print) do you regularly read? “Local news outlets/magazines not listed”
blogs

Bloomberg Businessweek; Scientific American; Smithsonian Magazine; AARP; National
Geographic

Dulles Moms or something like that - it compiles a list for what's happening in the area.
Golden Gazette

Golden Gazette

Google local news

Greater Greater Washington

N.Y. Times, Post, Arel Daily News

No. Va. Magazine

Northern Virginia Magazine

Northern Virginia Magazine

NPR

online news channels and news organizations

Patch online

Post

RA Newsletter

RA Weekly Newsletter

Reston Assoc Quarterly Pub

Reston Community Center Seasonal Guide

Reston Community course offerings

Reston Times

Reston Times?

Restonian blog

Restonian.org

The Restonian

The Washington Post

There is a daily online news feature that | regularly open, but | don't remember the name.
Probably one of the above.

Tyson Reston Lifestyles

Washington Times

Washington Times

Washington Times (why not listed here?!)

Washingtonian

Washingtonian

Washingtonian magazine

Washingtonian; Northern VA Magazine

WETS 91.9; WTOP 103.5; Reston Community Center Quarterly Review
Whatever | can find

WTOP
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F3_10_TEXT- Which of the following local news outlets and magazines (online or in
print) do you regularly read? “Local news outlets/magazines not listed”

WTOP

WTOP online

WTOP radio
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Appendix F

F4_12_TEXT- When you listen to local radio stations (including via satellite radio), which
of the following stations do you typically listen to? “Radio stations not listed”
(illegible) Satellite radio - classical
101

101.0;101.9

101.1

101.1

101.1

101.1

101.1

101.1

101.1

101.1

101.1

101.1

101.1 925

101.1 (DC 101)

101.1 WWDC

101.1, 106.5

101.1, 107.3, 99.1

104.1

104.7 (the Drive)

105.1 (WAVA), 91.9 (WGTS)
105.1 (WAVA); 91.9 (WQTS)
106.7, 100.3, 99.9

107.3

107.3 91.9

107.3, 101.1

107.3. 97.1. 101.9(Baltimore)
107.3;91.9

107.7

162.9

89.3

89.3 WPBF, 96.3 WHUR
89.3 WPFW

89.3 WPFW

90.1

90.1 CSPAN

90.1 WBJC

90.1; CSPAN

915

915
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F4_12_TEXT- When you listen to local radio stations (including via satellite radio), which
of the following stations do you typically listen to? “Radio stations not listed”
91.9

91.9

91.9

91.9

91.9

91.9 (religious station)
91.9 (WGTS)

919, 105

91.9, 104.1

91.9, 107.3,

91.9; 74 1160/1260
91.9WGTS

92.5

92.5 WINC

92.5; 101.1

92.5;97.1; 102.7; 101.5
939

96.5 Radio adventista
960 AM. 630 AM

97.1

97.1

97.1

97.1

97.1

97.1

97.1

97.1

97.1

97.1

97.1

97.1 WASH
97.1,101.3, 101.1 (Elliot in the morning)
9701.92.5

99.1

99.1

99.1

99.1

99.1, 107.5

99.1,919

99.1; Bloomberg Radio
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Appendix F

F4_12_TEXT- When you listen to local radio stations (including via satellite radio), which
of the following stations do you typically listen to? “Radio stations not listed”
any radio with nice music

BBC WORLD

Bloomberg

Bloomberg 99.1

Classical Baltimore

CNN

CSPAN (90.1) 91.9; 107.3 (Christian Rock); 92.5 (POP)
CSPAN radio

C-SPAN Radio

DC 101

DC 101

DC 101

DC 101

DC 101

DC 101, 101.1

DC 101, 92.5 (W/NC)

DC 101, 97.9

DC 101.1

DC 101.1

DC lol

DC101

DC101, 102.3

ESPN - 980 AM

ESPN 980

Family Radio

Mostly listen to satelitte/SPA Channel/Coffee Hse/News/sports Programs
NGTS 91.9; WAVA 105.1; WPRS 104.1

None

NPR

NPR

NPR

NPR

salillite (maybe means satellite, although not a station iv)
Satellite - Broadway NPR Now, 60's, 90's

Satellite- 80s, 90s, 1st Wave, Hair Nation

Satellite Sirius XM

Serious XM stations

Siris xm

SIRIUS

SIRIUS
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F4_12_TEXT- When you listen to local radio stations (including via satellite radio), which
of the following stations do you typically listen to? “Radio stations not listed”

Sirius

Sirius 16 66

Sirius Bluegrass Junction

Sirius radio

Sirius Satellite, Fox News

Sirius XM

Sirius XM

Sirius XM

Sirius XM 36

Sirius XM channels

Sirius XM Radio; music channels

Sirius XM weather/traffic for DC

Sirius: classical-Opera-MSNBC

SiriusXm, DC101

WAMLL

WASH 97.1

WASH 97.1 during holiday

WASH FM

WASH FM 97.1

WASH-FM (97.1)

WAVA (iv note that's 105.1 fm)

WBJC

WBJC

WBIJC (Baltimore)

WABJZ Baltimore

WCSP FM -CSPAN

WETA/ PBS podcasts

WGTS

WGTS

WGTS

WGTS 91.9

WGTS 91.9

WGTS 91.9

WGTS 91.9

WGTS 91.9

WHOR MAGIC

WHUR

WHUR(HOWARD UNIV)

WHUR, WKYS, Classical Music Stations

WMMJ
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Appendix F

F4_12_TEXT- When you listen to local radio stations (including via satellite radio), which
of the following stations do you typically listen to? “Radio stations not listed”
WNYC - FM

WPFW

WPFW

WPFW

WPFW; 89.3

WWDC (DC 101.1)

XM

XM Satellite

XM SIRIUS

XMSirius, MSNBC, CNN, Broadway
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F5_14_TEXT- How do you find out about RCC programs and activities? “Other”
A local (illegible word) compilation email.
apartment events calendar

Bulletin boards in the building I live in.

Catalogue

Fellowship Square

Google Internet Search

Google search when I"m interested or have free time.
| come to R.C.C.

| get mailed but | don't read them

| read the magazines and program guides too late :(
| would search online

I'm on the Plaza near RCC- 50 yards away. Plus attend to condo commericial member
meetings. RCC is a commercial tenant here.

in person

In person "p/r"osters

Junk mail

Next Door

Next door

OLLI

only when | look for something

onsite visits

Patch

Preschool

RCC is about 30 meters nearby us.

RCC Program Guide

Reston Connection

Reston Magazine

Searching Reston activities on Google

signs around town

Signs in RTC or lake Anne

U. S. mail items

Walk/driving around, special emails

We stop over at RCC occasionally and check.

word of mouth

Word of mouth
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F6_10_TEXT- Outside of RCC programs, how do you find out about leisure-time activity
options generally? “Other”

ACC/Ladan County Public School Programs

ads

Any mailers coming to home

better and clearer branding of RCC programs and events

Brochure and mailings about programs of interest

Church bulletin

Direct mail from theaters

Dulles moms website

Dullesmoms blog

Facebook

Facebook souls be easiest

Flyer from RCC

flyers & brochures

flyers/mag in mail/e-mail

Friends or on email (illegible)

Goldstar

Google

google search for "things to do Reston"

hardcopy mailed brochures

| look for what I'm interested in such as jewelry classes, flamenco classes, indoor skydiving.
| search them out.

Join animal, wildlife, environmental orgs

Kennedy Center/ Shakespeare Theater mailings; mailings from other groups
library

Life time fitness

LOCAL MAGAZINE/PRINT RECEIVED VIA MAIL

Mailers

Mailers

Mailers; Flyers; Postings on Boards

mailings

Mailings

mailings from Wolf Trap, Kennedy Center et al.

meetings

Meetup

Memberships/subscriptions - Arena Stage, Phillips Gallery, Kennedy Center
Neighbors

New York Times, Washington Post

Notice when driving by an event or see sign advertisements days before event
offerings mailed seasonally

Organization Mailings/Schedules
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F6_10_TEXT- Outside of RCC programs, how do you find out about leisure-time activity
options generally? “Other”

Osher Lifelong Learning Inst. (OLLI)

People

Post

Posters on public transit

Printed mailers

Program Guide magazine or book.

RCC Camp Expo

Reston Association Website

Reston magazine

Reston Magazine

Reston Town Center newsletter, Patch, Reston Now

Same as F5

Season subscription to Kennedy Center, Shakespeare Theater, Hylton Center
Washington Mag

Washington Post

Washington Post

Washington Post

Washington Post

G4_3_TEXT- Do you own your home or rent it? “Other”
Condominium

no

Rent in Reston, But own elsewhere

rent in Reston, home elsewhere in Virginia--(illegible) in RTC
Rent to own

Roommate owns

Trustee
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G8_9_TEXT- Which of the following [work statuses] best describes you? “Other”

Cancer Survivor

Caring for grandchildren

currently off contract

housewife

medical leave

Part time work on and off

Retired but looking to work

retired from first job now school bus driver.

Retired; do part-time volunteer work

semi retired self employed

Volunteer

volunteer half-time in Reston

G8a_4_TEXT- Is your job located in Reston? “Other”

All over the US and some in Middle East

Border of Reston/Herndon

Clients throughout DC area

Consultant that works from Reston

Fairfax cnty

HERNDON

Herndon

| both telecommute and drive to the office

In Reston for 1 year then job moved to McLean

In Reston, | not

it was not in Reston, but | could telecommute often

my client are all over the metro area

None of the above

Northern VA

part-time in Reston; part-time in Gaithersburg

Sterling

telecommute 50%

telecommute/work in Ashburn

Work out of house

yes, but work at client's site

University of Virginia
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G11a - What language is primarily spoken in your household?

Afrikaans

and Spanish

Arabic

Arabic

Arabic

China

Chinese

Chinese

Chinese

Chinese

Chinese

Chinese

chinese

chinese

Chinese and English

Chinese language

Danish

Espanish

Farsi

Finnish

French

French and Armenian

German

Hebrew

Hindi

Hindi (national language of India)

Korean

Krio

Krio

Malayalam

Marathi (Indian language)

persian (Farsi)

Polish

Portuguese as well

Romanian

Russian

Russian

Russian

Russian/Spanish

Russian/Ukranian

Spanish
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Spanish

Spanish

Spanish

Spanish

Spanish

Spanish

Spanish

Spanish

spanish
Tagalog, llocano
URDU

Urdu
Vietnamese

We speak Spanish as well
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G13_7_TEXT- With which of the following racial or ethnic categories do you identify?

“Category not listed”

African

African American + Latin

African-Asian

American (US)

Brazilian

European American

European American

Filipino, chinese

Hispanic

hispanic

Human

human

Human

| DON'T

Irish

[talian "Latin"

Latin

mixed

mixture of several ethnic groups

two or more races

We are all God's children

West Indies - mixed
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Appendix G:
Non-probability Open-ended Responses

The open-ended responses have had identifying information redacted to protect the
privacy of respondents and RCC personnel. Otherwise, responses have been left
untouched, with the respondent’s original spelling, grammar, capitalization, and spacing
retained.

CSR thematically coded the open-ended responses for all questions that contained a text
response. When the same open-ended response was reported by multiple respondents
to a given question, a new category was created to capture that repeated answer. For
questions Clc, E4, E10, F1, F2, F3, F4, and F6, additional categories were added and can
be viewed in the frequency tables and cross-tabulations found in Appendices A and B.
The results of the thematic coding of questions C3, C4, D2¢, E3aHW, and E3alA are
discussed in the narrative report.






Appendix G

C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

+55 Gentle Yoga at 10:30, Monday & Wednesday, for many years

1. lifelong learning; 2. Trips and Tours.

1. Rental of space for Reston individuals, organizations (not available for commercial use
2. Community events

3. Professional touring artist series at the CenterStage

4. Water-based fitness offerings

5. Youth/teen

6. Lifelong learning

All of them that were checked off.

All of them. The programs offered by RCC are so diverse and of such a high quality it's
extremely difficult to choose a program.

Aqua Fitness, Reston Chorale

Aquatic fitness, lifelong learning, touring artist series

Aquatics

Aquatics

Aquatics - deep water aerobics

Aquatics all, performing artists, adult classes, tours and hobby classes.

aquatics and exercise classes
space rental

Aquatics classes for fitness, touring artist series and trips and tours

Aquatics programs of all sorts and CenterStage productions

Aquatics, Concerts and Educational programs

aquatics, lifelong learning

Aquatics, Reston Soundstage performances, summer camps, art, wellness, workshops of
different genres

Art

Art

art and fitness for seniors

Art classes at Lake Anne RCC. Swimming at Hunter Woods RCC. Multicultural festival. Yoga
classes.

art classes like stained glass making, woodshop, pottery, and mosaics...

Art classes
Trips
Performances

Art classes, center stage, concerts off site, community events

Art classes, drop in events (Bookends)

art classes, exercise classes, trips, CenterStage, partnered programs

Art classes, fitness, performances, trips

art ed; comm. events, life long learning,trips and tours

art education
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you and your household.

C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to

Art education, drop-in swim, community events

art events, trips and tours, lifelong learning

Art programs and educational discussions

Art session for the family.

Art theater lectures lifelong learners

Art, woodworking, travel

Artist Series

Artist series

Artist series at Center Stage

Artist series, community events

Artist Series, Reston Players at CenterStage

Artistic programs, Girl Scout programs & space rental

Arts

Arts

Arts

Arts

Arts & education
Community events
Collaboration and outreach

Arts and community chorus programs

Arts and crafts

Arts and entertainment

Arts and Fitness/Swim

Arts classes

Arts education

Arts Education

Arts Education

Arts education

arts education

arts education

Arts education and continuing education

Arts education and water-based fitness

arts education classes, reston chorale

Learning,Olli

Arts Education, Community Events, Outdoor Summer Concert Series, Center Stage, Lifelong

Lifelong learning, Land-based fitness/wellness,

Arts education, Community events, Professional touring artist series at the CenterStage,

Arts Education, FitnessRoom

Arts education, land-based fitness/wellness, trips and tours, CenterStage
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Appendix G

C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

Arts education, lifelong learning, center stage, trips and tours

Arts Education, Trips, Rental Space,

arts education; community events

Arts programs

Arts programs - both shows and instruction. Also interested in fitness programs, but haven't
them advantage much.

Arts, community programs, drop in swim

Arts, community, lifelong learning, tours

Arts, fitness

arts, fitness, lifelong learning

Arts, kids programs, food festivals

Arts, Reston Community Players, swimming

Arts, sports, programs for kids

arts. lifelong learning, community activities

At present time, trips & tours, &/fitness/swim

Bookends, exercise classes, Touring Artists, lifelong learning, tripd and tours

bridge, fitness

camps

camps and swimming

Camps for spring break and summer

Can't think of any

Center Stage

Center stage and aquatics

Center Stage and swimming

Center stage events

Center Stage programs

Center stage
Trips and tours
Art classes, etc.

Center Stage, Acquatics, Trips

Center Stage, Festivals, Land-based fitness, concerts in different places around the community

Center Stage, plays RCP, RCOrchestra, Recitals, Classes, Mosaics, Art. MLK

center stage, pool

Center Stage, public/civic info sessions

Center Stage, Take a Break Concerts, & any outside events at Lake Anne

Center stage; community events; water-based fitness

Center Stager; Lifelong learning; Fitness/Wellness

CenterStage

Centerstage
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C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

Centerstage performances

CenterStage, Woodshop, displayed arts and crafts, trips and tours

Ceramic studio, outdoor concert series, multi-cultural festival, Center Stage

ceramics studio, visual arts classes

Chess club

Chess Club, French Conversation, Community Orchestra

CHild activities, sports, child programs

Child swimming classes, comedians, plays/local theater. Unfortunately, | see many of the
offerings being for a very niche artsy category of people... less appealing to the general
population of Reston.

Children & adult programming

children related programming/swim

Children/youth activities and camps (summer and spring break), family trips to beach / other
destinations, educational classes

Children’s activities, swim lessons

Choir and theater

Class

Classes

Classes and community events

Comm. events,swimming pool, arts education.

Community Center and Reston Association

programs and trips.

Community events

Community Events

community events

Community events

Community Events

Community events

Community events

Community Events

community events

community events

Community Events

community events

community events

Community events

community events

Community events

COMMUNITY EVENTS  CLASSES OR PROGRAMS FOR 55PLUS
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Appendix G

C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

Community events
Arts education

Community events and lifelong learning.

community events and swimming

Community events
Art's education
Rental space

community events, artist series, lifetime learning

community events, arts education, professional touring artist series

community events, Center Stage, Life-long Learning

Community events, drop in swim, Professional touring artist series at Center Stage, lifelong
learning, partnered outreach programs

Community events, fitness/wellness programs, touring artist series

Community events, lifelong learning, events we can bring grandchildren to

Community events, Lifelong learning, Pro touring artists

Community events, lifelong learning, trips and tours and land based fitness.

Community Events, Professional Touring artist, and rental of space

Community events, water fitness

Community events, Youth/teen

Community Events; Lifelong Learning

Community talks, Center Stage, Adult learning, Crafts, Trips

Concerts, arts, community events

Concerts, festivals, lectures, art lessons

concerts, lectures

Concerts, lifelong learning

Concerts, theater

Concerts,plays,water aerobics,trips,tours,everything!

Continued learning classes

Continuing education for adults: arts, crafts, language, cooking, other life-enhancement style
classes.

Covert and theatre series

Creative Hands Ceamics and exercise optional classes.

Cultural events and performances. Lifelong learning events.hi

Cultural, Artist Touring, Rental Space

Current events

Current events
Yoga

Currently, only occasionally attend community events. When | retire, | may try arts/crafts,
educational, or fitness classes.

Drop in and learn to swim potentially
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C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

Drop in swim

Drop in swim

Drop in swim, fitness

drop in swimming, music concerts, children's art activities

Drop-in Swim

drop-in swim

Drop-in swim

Drop-in swim, learn-to-swim lessons, youth/teen

Drop-in swimming

Drop-in swimming

Drop-in swimming and community events/theater shows. With two young kids, we would be
interested in classes/arts education but have not found the information easy to find/navigate.
educational and arts

Enrichment classes

entertainment

Entertainment, shows

Educational events, speakers

Events, arts education, performing arts

Exercis - Fitness - Trips - Tours

exercise and community related

exercise and wellness classes, arts programs/concerts

Exercise classes, shows and trips.

Exercise, community meetings, art programs, things of interest to seniors.

Exercise, lectures

Exercise, music and educational events, festivals, swimming

Family activity

Festivals are great!

Festivals, performing arts programs

Field trips, fitness classes

films and performances

Fitness and art.

Fitness and touring artist series

Fitness and trips/tours

Fitness and Wellness

Trips and Tours

Professional Touring Artist series

Fitness and wellness classes (particularly yoga), language classes, and in the future, other
lifelong learning programs (in addition to language classes) and trips/tours.
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C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

Fitness and wellness
Art classes
Performing arts

fitness classes

Fitness classes and performing arts programs

Fitness classes during the day, classes for kids that are shorter or one time classes

Fitness classes like Fitness Fusion and deep water aerobics

fitness classes, lectures and musical events (lifelong learning and touring artists), community
theatre shows, swimming

Fitness classes, OLLI, trips, drop in classes

Fitness performance entertainment and technology

Fitness programming

Fitness programs

Fitness programs, learning programs (social security informational programs) & community
events

Fitness
Community events

Fitness
Pottery
Center Stage

fitness, arts ed, cultural events (touring artist series, plays)

Fitness, arts education

Fitness, centerstage, swim

fitness, community events, CenterStage

Fitness, lifelong learning, artist series

Fitness, senior trips,concerts

Fitness/ wellness and youth/teen programs

Fitness/Wellness

Fitness/Wellness

Fitness/Wellness and Community Events

Fitness/wellness, enrichment

Fitness/wellness-land based. Community events.

Foreign language and arts.

French, swimming, live theatre

From an organization perspective, | would say the collaboration piece, and using space

Gallery exhibits; CenterStage-One-time performances; Reston Community Players; Reston
Multicultural Festival; Reston Dr. Martin Luther King Jr. Celebration; Thanksgiving Food
Drive;Craft, Social, Enrichment classes, workshops and events; OLLI classes; Learning programs;
Trip and tours
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C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

Gallery exhibits;

visual arts classes, ceramics studio, Outdoor summer concert series

Sunday Art in the

Park with Shenandoah Conservatory); Reston

Multicultural Festival; Reston Dr. Martin

Luther King Jr. Celebration; Thanksgiving

Food Drive, Craft, Social, Enrichment classes, workshops

and events

Harvest impact ministries international

health and wellness

Holiday Events, Kids Programs or Classes

Horse trading 101

| am interested in good programs at Center Stage. | do not believe that RCC brings high
quality shows here.

| currently sing with the Reston Chorale. When my kids are a little older, I'm interested in
participating in some of the activities for children.

| don't have any specific example. | think the RCC staff does a great job of selecting programs
| have participated in lifelong learning programs. | do like the day trips into DC.

| like to attend participating artists programs, the lifelong learning, and one fitness class,
perhaps more later. Also the chorale.

| love the classes!!

| think all the over 55 programs will be important in a couple years when | am in that age
range. My son is now 24 and out of the house but he enrolled in all age related programs
from 5 - 16 years of age. RCC was the biggest bright spot in raising our son in Reston.

in the future, probably performances and activities for 60 and over

Indoor swim in the winter months, LOVE the kids dance lessons and LARK art programs both
at Colts Neck and Lake Anne.

Kids activities and fitness

Kids programs

Kids swim and activities, fitness classes

Land based exercise and studio arts

Land based fitness

Land Based Fitness, Community Theater Events

Land based fitness. Trips and tours Professional touring artist

land based fitness; water aerobics, trips & tourslifelong learning

Land based fitness-wellness, community events (Music, art, performances, speakers), and
professional information such as estate planning, adult driver, etc/

Land-based fitness

Land-based fitness & wellness

Trips and tours
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C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

Land-based fitness programs
Rental space for meetings
Trips & tours

Land-based fitness/wellness

Land-based fitness/wellness, art education and life long learning

Land-based fitness/wellness, CenterStage

Land-based fitness/wellness, community events

Land-based fitness/wellness. We take multiple fitness classes each term.

Land-Based Wellness; Community Events

LARK Art Program, Woodworking, Adult Art Programs

Learn to swim

Learn to swim

Learn to swim - Lifeguarding class, Water Safety Instructor class
Art classes, Shows

learn to swim lessons

learn to swim lessons, community events, collaboration and outreach, professional touring
artists, youth/teen

Learn to swim, land based fitness, and community events

Learn to swim. Youth/Teen

Learn to swim; CenterStage performances

Learning and entertainment

Learning programs

learning programs - | particularly appreciated the classes re Social Security.

Learning to swim individual

learning, exercise, aqua classes, language, concerts

learning, fitness, tours

Learn-to-swim lessons, Arts Education, Youth/Teen

Learn-to-swim lessons, Good Times on the Road summer camp, Saturday Community Coffee,
Babysitting class

Life long fitness

life long learning physical fitness

Lifelong Learning

Lifelong Learning

Lifelong learning

Lifelong Learning

lifelong learning

life-long learning classes, swimming, fitness, community events

Lifelong learning, arts, professional touring group, recreation.

Lifelong learning, community events, musical presentations

Life-Long Learning, Fitness, Trip's & Tours, Performing Arts
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C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

Lifelong learning, fitness/wellness and trips/travel.

Lifelong learning, land-base fitness/wellness, professional touring artists

Lifelong learning, trips and tours

Lifelong learning, trips and tours

Lifelong learning, trips and tours, collaboration and outreach.

Lifelong learning, trips and tours, drop in swim, community events

Lifelong learning. But | would go first to any of the many community colleges or online for
courses. Reston's courses just aren't interesting enough. The other is swimming since I'm an
avid lap swimmer.

Lifelong Learning; land based fitness; water based fitness

LOVE the cache and convenience of a community theater that offers affordable, high quality
programming. And though I'm not quite there yet, | am looking forward to becoming more
involved in RCC's programming for older adults - especially the lifelong learning activities and
crafting classes.

Medicare 101

Meet me at the movies; trips

Meet the Artist series, Reston Chorale concerts,

Member of Reston Chorale, which rents space. Swim laps. Go to theater downtown. Attend
classes/lectures, for example on hearing aids, attend plays, attend French speaking group.
Memoir workshop. Field trips.

MLK weekend, Multi-Cultural Festival, N. Va, Fine Arts Festival, Concerts at Lake Anne and
Town Center

Center Stage performances and Reston Community Players

Mommy and me, big kid ballet

Morning or afternoon classes. Language.

movies, plays, reasonably priced drop in swim, classes

Multicultural Festival

Multicultural Festival, Summer Learning Expo and other community and schools-based events.
Rented the Main Stage and attended events there. Lifelong learning classes. Funded
programs and partnerships that reflect the needs and diverse interests of the community.
music

Music and dance performances.

Music class for children at lake Anne location

Music instrumental and choral

Music, Bridge, fitness

music, theater,bridge games

My family would enjoy drop-in swim if the staff and lap swimmers are more open to it. We
pay for this facility but the perceived attitude is if you're not there to lap swim, you're not
welcome.

na
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C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

No sure. Very involved with aging parents currently.

NONE

None

none

none

none

none

Not

Not sure

offerings of therapeutic water aerobic classes; every day Spanish for non-Spanish speaking
adults;

older adult education

OLLI, watercolor art classes, seminars, and tours

Outdoor concert programs

Over 55 tours/trips

Performance

Performances

Performances at Center Stage

Performances of choral groups and theater.

Performances.fitness, swimming

Performances;water fitness

Performing Arts Performances/Concerts/Lectures both at RCC locations and off-site locations
(Walker Nature Center, Lake Anne Plaza)

Performing arts, camps

Performing touring artists, fitness, lifelong learning.

Plays and senior exercise programs

pool olli community events

pool activities, trips, continuing ed (computer)

Pool
Pottery

Pool, arts

Possible adult programs in the future...

Pottery painting for kids (turkey handprint plates and others), Nutcracker by Conservatory
Ballet, holiday social programs (Breakfast with Frosty, Springtime Tea, etc.)

Presently: Arts education, Professional touring artists, community events, land-based fitness,
lifelong learning, youth/teen

At various times in the past: Rental of space for individuals (important to have low-cost simple
option)

Professional touring artist
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C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

Professional touring artist series at the

CenterStage

Professional Touring Artist Series, Visual Arts, Performing Arts, Community Events,
Multicultural Festival

Professional touring artists at Center Stage

Lifelong learning

Trips and tours

Professional Touring company and swimming

professional touring, lifelong learning

Professional Touring, Lifelong Learning

MLK weekend

PTAS

Multicultural Festival

Founde's Day

PTAS, fitness, concerts and events

RCC is a dump.

RCC IS A WASTE OF TAX PAYER MONEY

RCC Visual Arts classes are the most important to me and my family. Unfortunately the quality
and diversity of teachers has dwindled to the point that we no longer participate. This opinion
is felt among a great number of my Reston artist friends as well.

Rec center swimming and classes

Rental (arts org performances); community events

Rental facilities

Rental facilities

Rental of space

rental of space

Rental of space for arts presentations, fitness classes, trips

rental of space for Reston organizations; Center Stage and community performances; Lifetime
learning;trips and tours

Rental of space, arts education, community events, CenterStage, collaboration and outreach
Rental of space, collaboration and outreach

Rental of Space, Community Events

rental space for organization; mission to serve 55+

rental space

community events

touring artists

rental space, arts, artist series, trips/tours, collaborative

rental space, specifically if pet friendly.

lifelong learning

Rental spaces, kids camps and classes.
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Appendix G

C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

rental use of space, arts education

Rental, arts programming

Rental, community events, professional touring artist

Reston chorale

Reston Chorale

Reston Chorale. Center Stage. OLLI concerts on Thursdays at 2:15pm. Used to be summer
camps but my teens have now outgrown those. My kids learned to swim in your pool.

Reston Chorale; Reston Community Players

Reston Community Orchestra, Reston Chorale, Lifelong learning, Professional touring artist
series, Community events

Reston Community Players productions in Center Stage

Reston Community Players season, prof. touring artists, NVRides volunteering, art exhibits,
lifelong learning

Reston Community Players, CenterStage, Art Classes

Reston Community Players; OLLI Classes; NV Rids and other 55+ programs

Reston Players

Reston Players, the Monday morning senior movies, and organized shows.

Seminars on Supreme Court Cases, Authors like C.S. Lewis - program was offered previously,

senior trips, social programs

Small-group rental space, children'’s arts classes, seasonal/festivals, off-site events

Social events, programs.

Some of the touring acts could be interesting. Something like 5 have piqued my interest in
the 18 years I've lived in Reston.

Space rentals, community events

Speakers

Special arts performances

Sports classes for children and teenagers
Do it yourself courses for children and adults
Language courses

Sr exercise, wood working, art

Stage performances, both indoors and outdoors

Summer camp. Health and wellness activities. Financial and retirement seminars

Summer camps

Summer camps and acquatics

Summer camps and fitness

summer camps for kids, arts education, youth teen, community events

Summer camps for kids, Center Stage

Summer camps
Winter camps
Spring camps
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you and your household.

C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to

Fitness
Enrichment

Summer camps, and adult classes.

Summer camps, enrichment

Sunday concerts in the park

Swim

Swim

Swim

Swim

Swim activities and performances

swim classes

swim classes, community events, lifelong learning.

Swim lessons

Swim lessons

Swim lessons

Swim lessons and off season pool use

Swim lessons and winter swim

Swim lessons, arts education and community events.

Swim lessons, camp, centerstage, tae kwon do

Swim lessons, theater programs, summer camps

swim, centerstage programs

swim, community events, stage, fitness

swim, exercise classes, camps

swim, lifelong learning, cooking, and centerstage

Swim, Water-based fitness, Arts education, Lifelong learning

swimming

Swimming

Swimming

Swimming

swimming

swimming

Swimming

Swimming

Swimming

Swimming

Swimming

Swimming training
Land based fitness/wellness
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Appendix G

C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

Swimming
Exercise

Swimming and exercise

Swimming and lifelong learning classes

Swimming and some performing arts classes. Lifelong learning ESL, others.

Swimming especially for the kids including lessons, development clinics and swim team.

Swimming facility, Arts education

Swimming lessons

Swimming lessons

Swimming lessons

Swimming lessons, arts activities and instruction, dance lessons for kids

Swimming lessons, ballet class, basic cooking classes, zumba

swimming lessons; senior classes

Swimming pool

swimming pool, programs for seniors, ESL, trips

swimming training and trips

Swimming
Art classes
Performances

Swimming
Arts

swimming, art classes

swimming, art, et

Swimming, artist series, lifelong learning, land based fitness

Swimming, Arts €8 events - free helps!

Swimming, including the associated hot tub. A steam room, if one existed. Water-based
exercise, when we are older.

Swimming, older adult fitness, baby/toddler programs, multigenerational programs, free/low
cost programs

Swimming, rental spaces

Swimming, shows, festivals, woodworking, fitness programs

Swimming, summer camps, art classes for children

Swimming, swimming lessons

Swimming, Tae kwon do, tot time

Swimming, would love to have access to a gym

Swimming/water safety

Taekwondo and swim

tai chi class; Center Stage performances; MLK Day talk & lunch; art exhibits; Reston Historic
Trust presentations; community meetings

Tai Chi, exercise
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Reston Community Center Community Survey 2019

C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

Technology, Enrichment, Music, Center Stage, Trips and Tours

Teen, fitness, centerstage

TEST

The opportunity to see concerts in a small venue like Center Stage.

The pool drop in swim and aquatic fitness classes.

The pool is the unique offering during most of the year. Eagerly awaiting re-opening.

The Reston Chorale

The Reston Chorale

The Reston Chorale and The RCC Theater

The Reston Community Players Productions at RCC

The summer camps, swim lessons, lap swim, Center stage, and community events.

The theater programs: plays and guest artists. The aquatics programs. Lectures, trips. | also
appreciate it when they include residents in decisions.

The woodshop and art courses, the pottery studio.

Theater

Theater and performance events

Theater events, family festival / holiday events (such as Halloween, lake Anne plaza events).
Theatre

Theatre

Theatre and dance

theatre, performing arts, kids-triathelon, multicultural

There aren't any

Those affordable to residents with only disability income, dog agility and training, free dress
rehearsal tickets for low income, low cost swim lessons

touring artist series

Touring artist series

touring artist series

acting and arts classes

trips

Touring Artists Series

Touring artists, classes

touring events, community events

Touring programs

trip/tours, learning less like computers and telephones, Reston Plays, other special events
such as guests

trips

Trips

trips

Trips and tours

Trips and tours
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Appendix G

C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

Trips and Tours

Trips and tours

Trips and tours + lifelong learning programs + community events

Trips and tours
Classes;j

Trips and tours, arts education, water-based fitness, land-based fitness/wellness.

Trips and tours.

trips center concerts and Tuesday Bridge

Trips of educational nature and history related.

Trips to Tangier Island, Kennedy Center Practice sessions, Minor league baseball games
w/lunch

trips to theater events, lifelong learning, arts education

Trips tours

trips, arts, and fitness

Trips, Center Stage, community events

Trips, especially live performances, woodworking, glass classes, and scarf making.

Trips, outreach learningl

Trips, shows, classes, swimming

trips, tours, senior activities

Trips; community events

Until the pool was shut down we went there regularly and attended a slew of other fitness
programs (Zumba, Body sculpting). Now we joined the YMCA and are no longer interested in
these RCC programs @

Upcoming Urban Planning lecture

use of space for community programs

Used to swim laps at RCC pool until it became much too limited (even before construction)
and much too busy with limited lap lanes provided. | now swim at the Herndon Community
Center full time.

Various swim events. We previously attempted to sign up for swim lessons but were unable to
secure space.

very few are directly relevant

Visual Art Classes

Visual arts

Visual arts classes

Visual arts classes

Visual Arts classes
Festivals
Professional Touring Artist series at CenterStage

volunteer program. My son will be interesting in it

Water aerobics
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Reston Community Center Community Survey 2019

C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

Water aerobics

water aerobics

Water aerobics and Yoga

WATER AEROBICS!, Professional Touring Shows

Water aerobics, holiday events for kids

Water Aerobics, Swimming

Arts

Water based fitness, art education, professional touring artist series, community events, trips
and tours.

water based fitness, center stage, land based fitness, trips and tours, art classes

water based offerings

water fitness and trips/tours

Water fitness, land fitness, center stage, arts education, trips

Water fitness, Swimming, Cultural programming

Water programs continuing ed computer training

Water-based fitness, swim lessons

Watercolor art work shops. Smithsonian trips. Vineyard trips. Waterford fair. Retirement
seminars.

We have mostly made use of classes, and highly encourage our friends and neighbors to look
at the classes as well. Both fitness and arts classes interest us. We are also looking into facility
rental for an upcoming project.

We love the arts and wwe are most interested in theater performances and guest visitors.
When my kids were small, | used to take them to all sorts of RCC activities: swim lessons, YAT
(both summer camp and after school programs), the kids' flea market (once). Once we rented
space at RCC for a birthday party.

When my kids were young we came to Tot Time over the course of 3-4 yrs. Also did 3-4
different fitness programs. Lots of little kid programs. Love all the activities at Lake Anne Plaza.
Wood shop

Woodshop

Art Classes

Swimming possibly

Woodworking

YAT- You g Actors Theather Camp

Yoga

Yoga

Yoga

yoga and music

YOGA trips classes

Yoga, art classes, OLLI partnership courses, trips, courses about elder living issues.

Yoga, youth cooking, LARK/art, dance
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Appendix G

C3- From the list of programs in the previous question (C2), and/or specific examples
from Table 1 on the insert, please list the programs you consider the most relevant to
you and your household.

Yoga, Zumba gold, art classes, mindfulness classes, OLLIE seminars.

Yoga,Fitness Specific one time ed programs, continue trips and tours, art, ollie classes etc.

Young Actors Theater

Young Actors Theatre

Youth an Teen
Arts
Swim

Youth Camps

youth programs

Youth programs, swim lessons

Youth/Family, Arts education youth, Competetive swimming/diving

Youth/teen; professional artists

Youth/teens

Zumba Fitness and Zumba Gold

Zumba, yoga, music friends
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Reston Community Center Community Survey 2019

C4- What programs or facilities would you like to see RCC offer that it does not
currently? List all that you wish to include.

A fitness center with state-of-the-art equipment. The lack of one at RCC is a huge
disappointment.

A good evening bridge game. Classical music concerts.

A gym where families could stay fit regardless of wheather conditions. | seeHerndon, Burke
and many centers that encourage and facilitate family fitness...RCC only offers the pool.

A large, Accoustically fine performance center for The Reston Chorale. The present
multipurpose room is inadequate.

A larger performance venue! More fiber craft classes (knitting, crochet).

A more varied selection of visual art classes and instructors would be most welcome.

The art program has suffered greatly since the departure of [NAME REDACTED].

| would happily pay more to take classes taught by professional artists who bring their talent
and fresh, new ideas to the arts program.

| have not taken any classes in the past two years because the same classes taught by the
same artists are repeated each season.

A new and larger performing arts venue

A nice fitness center with child care that could replace our gym memberships. Many other
community centers have a more inclusive and higher quality swimming facility with fitness
center.

A North Reston indoor pool; an outdoor movie venue, maybe Brown's Chapel area; kids' bird
walks

A true performing arts center

A workout facility/gym; activities for tweens and teens (more than the after school activity at
LHMS); activities for adults under 55; more offerings at Hunters Woods

Additional fitness programs on weekends; Pilates program with different instructors; drop in
yoga

Additional yoga classes

Adult beginner dance classes

Adult Dance

Adult swimming lessons.

Aerobics classes, lifelong learning

After school fitness and crafts for kids.

Example: parkour, historic swordsmanship, origami

Afterschool with transportation/pickup from nearby schools such as Hunters Woods
Elementary.

aikido classes

Another swim facility/CC outside of Hunterswoods Shopping Center

Arts related

Autism/twice exception work program or camps.

More we'll known productions for YAT (include live musicians for an instrument camp)
Personal trainers for those of us who hate gyms

Babysitting training class
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Appendix G

C4- What programs or facilities would you like to see RCC offer that it does not
currently? List all that you wish to include.

Barre class, yoga, Pilates

Barre classes; vinyasa yoga; oil painting for beginners; DSLR hands-on photography classes

Belly dancing
Preschool yoga

Better concert venue

Better indoor fitness spaces and offerings. Spaces in LA and Hunter Woods Center are
outdated and/or small. Don't feel these are comparable to county-wide recreation centers.

Better quality dance and gymnastics instructions and facilities (eg replace a wall in the dance
studio with windows). Herndon has a phenomenal program rivaling private businesses while
at RCC the ballet instructor wears sneakers!! Also, there is little programming for preschool
ages.

better quality Spanish speaking lessons

Black box theatre for smaller productions.

Boot camp

Broader dance or other enrichment classes for Elementary school aged children

Camps for teen from age 14-16

Can't think of any.

Canasta club, knitting/crocheting classes

Cannot think of any-other than re-vitalization of the Lake Anne Plaza which falls out of their
span of control | expect.

Can't say

Can't think of anything.

Cheaper swim lessons

Chess lessons only for adults

Choral/singing classes for kids, STEM classes kids

Cinema presentations, ie, film festivals.

Classic/foreign/art film screenings

Classical
Music Concerts

Clean up your campus

Coding, business skills for kids and adults

Comedians/events which cater to millennials who are increasingly living/working in Reston

community yard sale, community organization expo

computer use classes

Concert hall / performing arts venue designed for musical performances

Continue as you do

Continue to expand the community center offerings "beyond the walls." Focus additional
support and leadership in convening partners and efforts to link resources, programs
throughout Reston. Additional school-based and child wellbeing work.

Cooking, computer for storing and organizing photos
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Reston Community Center Community Survey 2019

C4- What programs or facilities would you like to see RCC offer that it does not
currently? List all that you wish to include.

Dance Class or gymnastics for girls ages 5-12. Also classes for Autistic or Special needs
individuals/kids

Dance classes and cooking classes

dance lessons for older children

Daytime Spanish and other languages

Discounted room rental for multiday rentals for outside continuing education programs

Dog agility
Free tickets to watch dress rehearsals

dog training, animal enrichment activities (group walks, nose games, agility), disability
programs (exercise or enrichment for the physically disabled)

Don't know

Don't know

drop in fitness room with equipment

Duplicate bridge games

Eastern Swing Dances or Rock and Roll Dances

Elephant sales for fun and profit

English and Arabic classes for my kids at Lake Anne

English as a Second Language classes for Reston residents needing that service

Enlarge ceramics studio

Environmental awareness programs and opportunities.

Even 5 years ago there were more trips and tours of interest, but those offerings have
declined significantly. | wish there were more.

Evening sports

Events which seriously interest seniors.

Exercise classes for older/slightly disable community members. The only ones | have seen
occur during the day, which rules out anyone who works standard hours. (Haven't looked in
the last few years, but I've been in Reston for a very long time and use to check regularly,
never saw a time | could take a class.)

Exercise classes such as Kickboxing, HITT, BodyPump at early AM times like 5:00AM and
6:00AM

Exercise classes that | can do while seated.

Exercise like tai chi in the Hunters Woods Center.

Exercise machines.

Pingpong tables.

Wall for tennis practice.

extended before and after care for summer camp. Lots of families in Reston commute to DC,
Arlington, Alexandria and can't get here before 6:30. You'd be more competitive with other
camps in the area.

extended senior Tai Chi programs

Film Festival

Fitness center
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Appendix G

C4- What programs or facilities would you like to see RCC offer that it does not
currently? List all that you wish to include.

Fitness center later like Oak Marr or Spring Hill

Fitness center with equipment and classes like cycling, pilates, and yoga during times that
working people can take them. Also, dog training classes.

Fitness Classes at Hunters Woods, cheaper prices to use the pools, and work out rooms

Fitness classes that are more "modern" geared for millennials i.e. barre, HIIT, pilates, cycling. |
saw that there is a paddle board fitness class at the pool and thought it was really cool. Also
community cook outs or potlucks will be great.

Fitness classes that meet levels and scheduling for younger, working participants (25-55).
Fitness equipment (ellipticals, weights, etc.)

Food/wine events and or classes

Foreign Language Classes (ex. Spanish), Music Lessons (drum, bass, guitar)

Free events or food, wine or beer-related events

free meeting and/or practice space for Reston residents to use

Free Rentals for civic organizations

Game nights or bridge clubs and fitness drop in classes

Games other than Bridge and mah john

gardening resources other than plots

Given the richness of the population, would love to see some kind of monthly program where
local Reston residents give presentations about topics upon which they can provide unique
perspective, depth, or insight. Sort of a mini-TEDTalk xReston? Also, the RCC stage at Hunters
Woods seems to experience a lot of down-time ... is there any way we could stage more
performances? South Lakes HS jazz band concerts, one-act play festivals, and/or choral events,
for instance? Mini-performances by Reston Chorale, Reston orchestra, or local dance groups?
Perhaps offer the stage to other local acting companies?

glass kiln fusion

Golf
More Woodshop

Gym

Gym facilities, particularly a weight training room/programs.

Gym....more theater

gymnastics

Handmade craft and arts fair/bazaar; silversmithing class

High qualified swimming poor.

Higher quality concert performers, more famous names

Homeschool arts education (fine and/or performing), Youth/homeschool foreign language
(Spanish). Vast improvements and updates needed to both community centers and locations
ensuring safety of visitors with recurring crime incidents nearby current facilities. Aquatic
facility suitable for competitive swimming and diving practices and competitions.

horticulture; landscape design; floral arrangement classes; etiquette/social skills classes for
teens

| am more interested in spending my little bit of free time with family and friends
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Reston Community Center Community Survey 2019

C4- What programs or facilities would you like to see RCC offer that it does not
currently? List all that you wish to include.

| believe you offer some of these programs, however, | want to emphasize programs that
target our youth and seniors giving them meaningful opportunities to be engaged in
productive activities that allow them to feel connected to others in the Greater Reston
Community. | also want to emphasize the need for meeting space within the community that
allows programs and organization to engage with community members and to keep them
engaged in civic opportunities.

| can't think of anything

| can't think of anything.

| don't know if how RCC is organized and run is relevant anymore. Seems to be stuck in the
1970's, or more of an offshoot of the senior center nearby.

| like the current blend of events and offerings.

| like the programs, but it would be helpful if the schedule for those programs for 55+ be
offered at times other than the middle of the day. Many 55+ in Reston still work full time, but
could benefit from sine of the classes.

| love that you offer a lot of yoga classes but | wish more of them were available in the
afternoon for those of us who work but don't want to do an evening class. Also wish there
were more instructors so we'd have more choices, especially for yoga.

| love the events at the RCC

i personally as very interested in as many water aerobics classes as possible. also, it would be
nice if there were some weight lifting machines that i could use regularly without having to
join a gym.

| think the community center could be updated to be a very vibrant, center of Reston. Right
now, it is not that inviting, dated, very quiet, with people kind of lingering around outside and
in the lobby,

| think the current offerings are great.

| think there is good variety now

| think they do a pretty comprehensive job. Competition for swimming time at the indoor
pool is fierce, the could benefit from another indoor pool.

| think you have a comprehensive list in all areas except adult learning. Would like to see
more lectures on timely topics; with all the qualified

Folks in DC area this would be more attractive.

| unwittingly bought a punch card for the pool that EXPIRED after | had used it only once or
twice. wish there was a non-time limited punch card when the pool re-opens.

| wish programs for senior adults were held sometimes in the evenings. We still work so can't
attend things that are at 10 in the morning or 2 in the afternoon. Would love more events at a
later time.

| wish there was better pricing for camps. | pay twice as much bc | don't live in Reston but
Herndon where | live is on border and my kids will go to South Lakes and kids play in Reston
league. Especially the YAT camp. It's good solid camp but expensive for me to pay for two kids
| would like to see maybe some more drop in style crafts or art classes offered for people who
can't commit to larger time frames.
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Appendix G

C4- What programs or facilities would you like to see RCC offer that it does not
currently? List all that you wish to include.

| would like to see more trips to the Kennedy center and outside the wdc area. More for
adults as they seem focus more on children nowadays.

| would like to see RCC close up and my taxes refunded

| would like to see the artist series get back to what it was when [Name Redacted] was
running it. Performances then were much more interesting, high quality and of a greater
variety. .

I'd like to see more art classes. Several of the art teachers have left. They need to be replace.
More variety is needed in the art programs.

Also, the line dancing teacher left years ago and was never replaced. That was a very popular
program.

More variety in the trips would also be nice.

I'm good

Individual learn to swim

Instrumental lessons??

italic calligraphy, more arts, meditation.
does a good job w senior issues but anything else related would be good, gym workout

Kennedy Center practices and minor league baseball were popular but no long seem to be
available. A sad omission.

Kickboxing
Indoor tennis
Sewing

KidRealm Youth Camps

Kids yoga, Kids Zumba.

Knitting and crochet. Current events discussion. Yoga and meditation.

language camps, good variety of after school programs (cooking, sewing, life skills,
woodworking, etc.)

Larger auditorium (concert, theater, dance space)

Larger concert hall

Larger concert venue appropriate for Reston Chorale and Reston Community Orchestra.
The Community Room has terrible acoustics and seating, and the Center Stage auditorium has
to small of a stage to fit either group.

Learn to ride a bike for older children and adults

Lecture series on historical subjects

Lecture series similar to Olli (which is too expensive). There are some fascinating people living
in Reston who could give classes for a reasonable fee or as volunteers.

Local History programs and tours, Science and Technology activities

local trips where you must go as a group, cannot go as an individual

tours of local ethic groceries and less familiar religious institutions

tours of places of public services as recycle, electricity, etc

talks from authors, exceptionally accomplished Reston residents, professors from local
universities as GMU who offers MANY to the community free, more afternoon events
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C4- What programs or facilities would you like to see RCC offer that it does not
currently? List all that you wish to include.

tours of places that provide pubic services as recycle, electricity,etc

Low impact exercise for adults, swim exercise, infant/toddler groups, reading circles, craft
circles, sewing circles, social support networks

Maker's workshop

Many hobby courses, such as Learning to Play Bridge, are only offered on weekdays. Because |
work full time, I'd like to see some of these classes offered evenings or weekends.

Many of the "senior" events take place during the work day and limit participation for those
that are still working.

Maybe a rock climbing gym

Maybe if you made programs free to those of us that have lived on Reston for years having to
pay extremely high small tax fee | might go . | can. barely afford to live here and RCC makes it
harder.

Maybe more general education/discussion groups - current events, particularly with an
election year coming up.

Modern dance

monthly bingo game

More « green » programs: gardening with native plants, composting, collecting rain water,
bike sharing south of the toll road, etc.

More adult dance and fitness classes: example - dance/hip hop/modern, more free-weight
classes

more and current technology classes

More aquatic fitness programs

more art education

More arts programming

more card games

more Celtic music

More child activities on weekends such as dance, yoga, preschool sports, classes for under 5
age

More children’s sports, fitness, dance, other arts programs especially on weekends for working
parents

More classes at Lake Ann and less at the Hunters Woods facility.

More classes for teens

More classical music events like the ones on Sunday at RTC

More community events, like yard sale, fruit markets, more sport activities offered (not only
tennis and swimming), more art classes

More community Outreach & Community Education

more cooking

more day and extended trips

More daytime art classes
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Appendix G

C4- What programs or facilities would you like to see RCC offer that it does not
currently? List all that you wish to include.

More day-time arts and crafts. More fitness programs for under 55yrs.

More diverse non-aquatic offerings at Hunters Woods

more drop in classes, especially land and water fitness.

More drop in fitness classes

More efforts in promoting recycling, composting, things like Buy-Nothing-Reston (Facebook
groups) do

More evening open pottery studios
Evening pool classes

More exercise classes at Hunters Woods. When we first moved to Reston about 15 years ago, |
participated in a weekly aerobics/fitness type class and loved it. Convenient, affordable. Now, |
only see them offered at Lake Anne and they are always sold out the day that the class opens.

More exercise for seniors, pilates, tai chi and chi gong,

More fitness at the Hunters woods center

More fitness classes

More fitness classes for kids (toddlers) on weekends. Art classes for kids (toddlers) on
weekends. More adult art classes evenings and weekends.

More fitness programs and facilities at RCC HW for all ages. Programs meant for tween and
teen set.

More food-related events

More frequent yoga, events specifically for older singles

More Interesting Artist is residence that appeal to young adults & teens. Hip hop dance, and
contemporary pop music, also paint nights, Zumba with a lively/energetic instructor that
dances well,

More kids cooking classes.. after school?
More swim lessons for kids and adults

Language class for kids (German, French..)

More kids plays

more language classes

More Language Immersion and conversation groups for kids learning languages locally (
Spanish and French) Continued dance, multicultural and nature events.

More lifetime learning

More local performing arts organization utilizing the theater

More mommy and me or classes that include infants for working moms

More musical events other than high school noise "music”

More musical guests

More of everything you already do! Expanding accessibility from an equity perspective-
partnering with other community groups like Public Art Reston, doing an occasional
performance art piece like the one done on Lake Anne years ago.

More OLLI classes

University of Virginia G 27



Reston Community Center Community Survey 2019

C4- What programs or facilities would you like to see RCC offer that it does not
currently? List all that you wish to include.

More OLLI courses would be great. They cover a lot of interests. | think there are companies
in greater Reston who have speakers on issues, and they might be worth inviting. Compass
Rose Healthplan and other regional organizations might have experts who could talk on
topics.

More options for infant swim classes

More painting classes

more partnering with 55+ organizations

More programs for kids under 7. There is basically nothing for them.

More programs for seniors

more senior trips and tours at lower prices

More shows

More socials for seniors

More speakers, More music

More special needs programming and adapted fitness programming

More sport trips. | know you have done the Nats. What about Capitals, Wizards, Mystics, and
arena football...Valor

More stand up comedy at CenterStage.

more summer and winter water fitness, theater, more space for pottery, more night exercise
classes

More summer camps geared towards tweens and teen; more art education and land-based
fitness programs that meet the timing needs to working adults.

more summer camps that are day long

More swim and fitness opportunities for kids and adults in the evening and weekends. Add
safety courses to first aid train residents. Advanced yoga classes in a heated room.

More theater

More theatre (drama not musicals), greater variety of language classes, more OLLI offerings
more tours, overnight bus trips, budget friendly activities, exercise classes at Hunters
Woods facility due to terrible traffic to get to Lake Anne.

More trips and classes for seniors who still work, and cannot attend the M-F 8-5 classes and
events

more trips for kids

more trips,

more variety for seniors

More weekend classes and activities for children to accommodate working parents, more
classes and activities for 6-16 year olds.

More woodworking hours

more yoga - always sold out

More yoga classes and a fitness center. More free outdoor programs, like they do at Lake Ann
and Reston Town Center, I'd like to have a market and outdoor music at Hunters Woods too.
more youth art, more youth cooking, more yoga for youth, more engineering for youth
more youth arts education
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C4- What programs or facilities would you like to see RCC offer that it does not
currently? List all that you wish to include.

movie night

Movies

music instrumental education, larger performing arts facility

music/ instruments play

n/a

n/a

N/A

n/a

Na

na

nature/ecology related programs, environmental programs - especially programs related to
climate change and extinction

Need a larger venue/symphony hall

Need a real gym.

No suggestions

No suggestions

Non political speakers.

None

None

none

none

none

None

None

none

None

None come to mind. | would like to see Fairfax County contribute to a Reston rec center since
we pay Fairfax County taxes and the county provides and funds these kinds of amenities in
many other areas of county. My understanding is that Fairfax County doesn't provide these
extra amenities in Reston because we already have so many provided through RCC. So we are
paying double taxes--to both RCC and Fairfax County. | would be okay with less RCC services
in exchange for lower Reston taxes. Hopefully, Fairfax County will eventually try to provide
parity of services to our area if we don't have another entity competing with their offerings.

None that | can think of

None.
Close it down

Not sure

Not sure

not sure

not sure

Not sure.
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C4- What programs or facilities would you like to see RCC offer that it does not
currently? List all that you wish to include.

Not sure. | haven't looked at the program.

noteworthy speakers possibly. The Reston library is good at this, but it's space is more limited
than yours, so you'd be able to accommodate a larger crowd size. We've attended educational
events at the National Cathedral also with key note speakers and panels, that were also quite
well attended. Just an idea.

Nothing comes readily to mind.

Nothing. The programs and facilities are phenomenal.

NR

OK as is

OLLIE classes on das other than Wednesday

Olympic 50 meter indoor pool

Other indoor athletic activities

Over night trips

over night trips...ex NYC

Paddleboard class

Performing Arts Center

performing arts center

Performing arts center! The lack of space for performing arts, concerts, and other large size
entertainments is a major lacking amenity to the local community! Reston is growing and the
community center should grow to reflect the new community!

Photography classes, parkour for kids

Ping pong! There should be tables available for play and open play time. This is great for all
ages.

Also please bring back Crayon Batik classes. Open art studio would be good, too.

How about improv theater for teens? And pls continue the forays into storytelling, writing, etc.
The multigenerational workshops with GRACE have been great, when at reasonable cost.
More one-time workshops in general would be good, for those who can't manage a long-
term class. Also nice use of Centrestage to show films of interest at different times; diverse
film series are a good and inexpensive offering, and can go with an educational lecture if
relevant. McLean CC has silent films with live accompaniment--that's also a great idea.

Please change your water twice a year to reduce the risk of urine-triggered allergy attacks.
This is a serious health risk and a current problem with the once-a-year water-change policy
of RCC Acquatics. Please see: https://asthma.net/living/swimming-pools-triggers/ to
understand the seriousness of this risk to your seniors and asthma-afflicted youth and adults.
Please offer positive reinforcement based dog training classes for ongoing learning!

For example: nosework, CGC prep, tricks training, and rally-o are all classes people could take
with their pets with any level of prior expertise. Good for beginners but also good for
experienced owners to brush up or learning something new. Even a single class with a rotating
assortment of topics would be good.
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C4- What programs or facilities would you like to see RCC offer that it does not
currently? List all that you wish to include.

As a local example, C&C Pals has partnered with the city of Falls Church to offer high dog
training classes in the past. Could Reston similarly partner with a local CCPDT certified trainer?

There is a severe lack of group dog training classes in Reston proper--residents must drive to
other jurisdictions to find decent options. Perhaps RCC could help fill the void.

Poetry readings, speaker programs

Political discussions

political speakers

Pottery and Clay Sculpting

Pride festival, holiday festival

Programa offer to seniors on weekdays should also be availability on weekends because some
seniors are still working.

Programming for school age children and teens
More frequent movie nights for kids

programs for grandkids

Programs related to managing increased heat related to global warming; eg, managing
internal house temperature with retractable shades.

Programs that focus on people meeting people and making friends therein whether directly
or via an activity that holds mutual interest by its participants.

Provide a variety of days for Ollie classes not just Wed., how about Tues.

Provide Table Tennis Table for Seniors" activity

Qi Gong wellness classes, workshop on downsizing and moving, herb gardening, landscape
planning

Quilting

quilting, embroidery

RCC covers everything for my family and me.

RCC needs to attract better quality art instructors. Good teachers leave RCC because the pay is
so low. They go teach at Glen Echo, VisArts, or to Alexandria and Loudoun Co. offerings.
Restonians are missing out as a result.

Regular themed film programs

Reiki, stress management classes, sandwich generation issues, mental health & wellness
classes, social media etiquette.

Reston needs a major performing arts center; also work station rental spaces and increased
aquatics facilities

Right now | can't think of one.

Rooms for fitness classes are too small. | would like to go to classes but they are so crowded
people are on top of each other.

Science programs for early elementary kids (there are toddler ones and programs for older
kids but not much in between). A theater class for elementary ages would be great.

scrapbooking crops; free rooms to reserve for events like book club (current prices are too
high and library rooms go fast); more educational classes like Hamilton: The Man and the
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Musical held on 10/28/2017; more educational classes/speakers on current events and public
affairs issues that allow people to learn and discuss topics such as immigration reform,
gerrymandering, recent Supreme court cases, etc; venue to watch the Democratic presidential
candidate debates and eventual US Presidential and Vice Presidential debates and discuss
afterwards; speed dating for people in their 40s and 50s;

senior trips all year round; more sight seeing tours for Reston and friends

Sign Language

Silversmithing Class

Handmade Crafts Fair

Soccer

Something with clean restrooms and clean individuals.

Sowing

stand up comedy?

Steam room and/or sauna.

stretching and gentle body work outs other than Yoga for seniors with back, shoulder, and leg
issues. Many of us have sat at commuters for decades along with driving long distances. We
need qualified teachers to help us become more flexible. | do not wish to have the religious
aspect of Yoga; which no one can really deny!

Summer Camp

Supreme Court discussions (OLLIE), park ranger tall's.

Swim facilities to be upgraded to compete with YMCA offerings. Towels, lockers with codes to
lock, steam room etc.,

Swimming - indoor racquet sports (racquetball, squash)

Tai Chi at RCC in the evening

Tap dance lessons for 5 y/o, community open mic nights, all-ages talent show

Teach cursive writing

Tech updates: iPhone, Facebook, Twitter

Making a media presentation

In depth international relations presentations

Tennis

tennis

Tennis bubble, outdoor concert series

The arts program needs to have more variety in courses and in teachers. Four or more
painting teachers have left the RCC in recent years which has made the program more
weighted to the remaining instructors. Abstract Painting, Drawing, Oil and Acrylic Painting,
Batik, and Collage from a different perspective would be good.

The Reston Community Players who perform at RCC are very important to us.

Theater. Dance troupes.

things that help the environment

THIS IS A TEST
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C4- What programs or facilities would you like to see RCC offer that it does not
currently? List all that you wish to include.

time for fitness program conflicts with my work schedule so maybe fitness at later in the
evening?

Tours of meadowlark gardens for adults/seniors not just for children during the day.

Visual arts classes for seniors at Lake Anne

Walking groups, more social groups for seniors other than bridge

watercolor painting class

We have been trying to rent Center stage for many years and it is not made available to
residence. | seriously believe that | am not getting worth of the tax dollars that | pay towards
this facility. It has become more of a power-grab by the board organization. It is a pity for
such a great community.

weekend times for yoga classes

Weight room/ gym

welding amd more wood shop with reasonable projects that can be completed.

With more performance RCC could offer more cultural programs.

Women exclusive swim and fitness program

Wood shop, 3D printing,

woodworking

Would like to have theater discussion classes

Would like to see at least some of the exercise classes and lifetime learning classes offered at
the Hunters Woods center. Some people have trouble getting to Lake Anne for these classes.

Writing a blog class. Adult acting classes. Fairfax County should purchase the former Ballet
Conservatory to provide additional performing arts space for its YAT and other programs.

yoga

Yoga at Hunters. woods

Yoga or fitness classes

You've covered most everything

Zumba
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A broader range of lectures, more cooking classes,

a bus to take seniors to and from evening activities.

Add an art studio to your hunters woods location!

Add more handicap parking spaces out front. Two is not enough!

Add more hours in the day?

Add more time to the day, or add more hours to a day

advertise more

Affordable prices

As a 50+ | don't want to do things just with other older people, especially ones who have
been doing the same thing for 10 years. | get tired of hearing the "We do it this way in
Reston..." stuff. It's not very inviting to people who have only recently moved here or who
have 'aged into' the 55+ programs.

basketball court

Be more accessible to those who live in Reston who are not in the geriatric or toddler set.
Be more relevent

Beef up offering and have a web program that is easy to use. Have an engaging social media
account

before, classes 55+ were provided for free. pls resume this practice.

Being able to register and get a class or event directly over the phone. One some events you
have to wait and be told at a later time whether you are in a class or event. Makes it more
difficult to plan.

Better advertising of offerings

Better advertising of programs.

Better communication of programs and opportunities - especially for kid activities.

Better facilities, especially for performing arts

Better instructors for a few of the classes

Better manage loitering population

Better quality of programming. More up-to-date offerings: skills that could be used in today's
economy.

Better scheduling. Sibling/multiple family member enrollee discount.

Better social media advertising. | don't have much awareness of offerings

Better times for events and less cost

Better/easier way of knowing of events (social media) and having more people my age (27)
attend

Bigger space for fitness classes

bring more program and arts performance.

Build a performing arts center!

By the programming of exciting, unique event offerings.

Cater more to young family/millennial population which is an increasing size of local
community.

Change the program schedule to an electronic format

Children’s classes in the afternoon vs morning
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Classes at later times during the day.

Consider revamping the pay structure for art classes. | speak for myself and a host of others
who would happily pay more to take quality art classes in Reston.

Content of programs

Continue to send us the newsletter.

Create a vibrant, inviting place to visit that is welcoming to all ages

Currently | can drive myself to Hunters Woods RCC and Lake Anne RRC

Cut down on the length of breaks between sessions; they have been getting significantly
longer, and it's difficult to maintain a decent level of conditioning (and avoid injuries) if there
are month-long gaps between yoga sessions, in some cases.

Develop an actual recreation center on the town center side of the toll road

Develop more classes, social activities for active seniors, not just for elderly.

Don't know yet.

Dont harass with cyber stalking upon registration - trying to figure your RA status. Big
detraction

Don't know

Don't know

Ease of register

Easier registration

Either offer more of the same class or accept more students into the class. More classes
during daylight hours.

Email flyers distribution

Email notifications and links to register

Email reminders or reminders via social media of events

Enhance the security of Hunters Woods center with constant police officer presence. This one
thing would make a difference for a lot of people.

Ensure variety and perhaps ask people who are interested in a certain class about convenient
times

Expand age ranges for kid programs. There are several for which mixed ages would be totally
appropriate, and that would make it easier for families with multiple kids to attend. Example:
last year Turkey Handprint Plates fell on a day off for FCPS. My kindergartener was sad to go
to the program with his 3 year-old brother and not participate. Then the teacher let us pay for
him and let him do it, which was great, but it would have been so much better if | could have
just registered him to begin with.

Expand enrollment and/or number of available classes for arts/crafts classes.

Expand the facilities

Facilities look run down & are always full

Figure out a way to incorporate younger cub scouts in the woodshop area. They want to
build their derby cars, etc., not just watch the parents do it.

find way to "pull me in" and let me know about the programs you offer. Right now, | throw
away your mailings and course offering catalog because it gets bundled into the junk mail
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bundle. Also, | don't want to be barraged with emails so | don't offer my email to you. I'll
make it a point to check out your social media more.

Finish the pool, which you are and have water aerobics not too early in the day

Fix the pool. Have FCPS build pools in the high schools so RCC is only used by swim teams
for emergencies.

For the popular classes like learn to swim on the weekends, offer more classes. Add more
fitness classes for kids under 5 years and at times that are not during the work week. For the
adults, add more specialty and advanced fitness courses.

Free classes

Free fun classes at variety of times

Get the pool open!

Greater variety of programming; responsive to the growing diversity of Reston.
Intergenerational program opportunities

Have a more streamlined process for registering. The website is old and clunky

Have a printed or pdf summary instead of just searching through Webtrac. Offer afterschool
programming with school pickup.

have appropriate water aerobics classes in warmer water on a drop in basis.

Have classes during school hours for adults, explain drop in classes a bit better and how that
works for the pool (do we need a separate pool pass?), and locate more classes in North
Reston or at other facilities

Have kids programming and fitness classes for after work

Have later class times. Keeping the pool facility clean.

Have more classes and trips for seniors on evenings and weekends

Have more meaningful events/classes directed to all ages. Also, as a family who lives in Small
Tax District 5, | feel our money is being wasted. We receive very little in return. There should
be a three tiered system of pay: those who live in Reston, those who work in Reston, and
those who live/work outside of Reston. It's time to have the facilities for the community-- not
small segments of the community. Also, more classes need to be held Hunters Woods. Too
many fitness classes are at Lake Anne.

Have more police around Hunter Woods village center. | don't feel safe there and have been
harassed by people in the parking lot and sitting on benches. | don’t want my kids there.
Have more programs and activities geared to singles.

Have more programs that attract a younger crowd -- ie people in their 20's-40's.

Have more trips

Have more variety in games

Having some pool space available when swim team meets.

Higher quality offers and relevant offers

Hire new artists to teach new and varied classes.

| am physically disabled and unable to work. | receive Social Security disability payments, but
you don't offer a discount for people on disability to attend classes. It's frustrating to see you
offer discounts for seniors who had their whole life to save for the day they would be on a
fixed income, but you offer nothing to people who were disabled early in their life and have to
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live on a fixed income with huge medical bills. At a minimum, I'd think you could offer the
same discount to disabled people as you do to seniors. It would be easy to check because
people receiving Social Security disability get Medicare regardless of their age, so a Medicare
card could be the requirement to qualify for the discount.

| don't take senior exercise classes because Silver Sneakers is covered under my insurance
and | don't have to pay when | go to the YMCA. Can you make a similar deal with Silver
Sneakers and/or insurance programs? | and a lot of my friends have AARP/United
supplemental insurance which covers this..

| don't want to take classes that end late at night in the winter. I'd like more daytime or early
evening classes - especially art classes

| get info about Reston Choral events because | go to them. It would be nice if, because | have
been to choral events there, | also received info about other performances so | don't have to
search them out.

| have been singing with the Reston Chorale for [redact years] but live in [redact address]. Our
ages and distance make it hard to fully engage in activities. We come to festivals, concerts,
theater and a few other events. Can't think of anything else to get us there more often.

| prefer to take classes at either the Lake Anne or Hunters Woods facility. | don't like to travel
to other parts of Reston to attend classes.

| really don't know. It's already very good. Thank you!

| still work part-time and although there are wonderful classes offered, a lot of them are in the
morning. | would love to see at least a handful of early afternoon classes. | would love to take
more yoga classes but so many of them are taught by the same instructor and if you're not a
fan of his teaching style, it doesn't leave many other options.

| will walk-in, I'm better face-to-face!

If more than one theater company wished to make use of the RCC stage, we would definitely
patronize additional performances throughout the year! Besides that, though we're not there
yet, one of the reasons my husband and | will be remaining in Reston after retirement is
because of the availability of programming through RCC. Please don't reduce your
programming in this area before we have a chance to avail ourselves of it!

If the cost for using the pool was cheaper and there were fitness activities for adults and
teenagers at RCC Hunters Woods. Also different types of dance lessons at RCC Hunter Woods

I'm not sure, but | have observed that it seems to be an under-utilized resource in Reston.
Personally, | don't find it convenient to travel to Lake Anne RCC for art programs, etc., because
of heavy traffic between here & there. All the reston town center & metro stations have
choked access for Restonites from north to south, more like 2 distinct communities. It is
easier for us to go to Oakmarr than RTC or north Reston. BUT | do not think there is anything
that RCC can do @ these issues.

Improve roads from north to south side of Reston. Sometimes it can take almost an hour to
get from the lake anne area to RCC for the pool and center stage.

Improve the facilities including the safety of location(s). Offer better (more options and higher
quality) programming.
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Increase the pay for instructors slightly to make teaching at the RCC more attractive and
competitive.

Indoor fields, gym.

It does not seem welcoming, it's too institutional. Lighten with things like outdoor festivals,
flee markets, etc. Have more security in the parking areas.

It is a time and interest problem for me but | don't have an answer. Once | stop working, price
will become more important

It's less what you can do than what | need to do to make it work for me.

Just good to know RCC is here in Reston!

Just retired so more time finally--more senior fitness classes would be great. I've been told
that the classes at RCC-LA are very full.

just so busy with 3 kids. We live performances and camps except for the lack of before care
for camps. That's a big issue.

Keep doing what you do

Kids classes shouldn't be primarily a day-time offering; working families can’t attend events
before 6p, and we are happy to be active on weeknights.

Knowing what is offered. We don't know a whole lot about RCC and have lived in Reston for
12 years.

Larger concert venue/auditorium space

Let people have open stage time/ or acting classes so actors can hangout

longer hours for open ceramics studio, more glaze colors and styles available there

Lower costs

lower costs

Lower fees; | already pay the RCC tax, that should be enough!

Lower prices for non-residents. Better concert facilities.

Lower the prices

Make Hunters Woods more safe!

Have a big facility in N. Reston.

Have more conventional performing acts. Not many are family-friendly.

Make it available

make it cost less; set timing of class better

Make it easier to discover available programs.

Make it easier to register/enroll in classes by month rather than semester

Make more cost effective

Make more performing times available.

Make RCC website and registration process easier. Tried to register for a class but could not
get past the on-line registration.

Make Registration Process easier, more user friendly. Current system is faulty.

Make swimming available again sooner: add indoor racquet sports

More access and on site programming.

More accommodating to my pagan lifestyle

more activities for mature singles, not everyone over the age of sixty is sedentary
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More art wkshops with good teachers

More at Hunters Woods, do not raise prices if possible

More availability

More awareness of activities, more advertisements to remind me of the fun offerings

More bingo

more camp options and time slots

more choices after regular business hours. It would be great to have programs after work for
adults.

More choices of days/times of classes. More on the weekend for me!

More classes

more classes at after school times (or better awareness of those that exist).

More classes for children on weekends. The classes for younger (under 15) classes on
weekends always fill up first. Even as a resident | have to mark registration times on my
calendar to get in right away.

More classes.

More classical - show tunes - music - choirs - popular standards music
More good very successful broadway plays

More day-time arts and crafts classes and more day-time fitness classes for all, now it's just
classes for 55yrs and older.

More daytime offerings at Hunters Woods as opposed to Lake Anne.

More diversity in programs. Especially for young adults without a family.

More emails

More evening fitness classes

More evening options for seniors since some of us still work. For example good tech offerings
but only in the day for some of these.

More events at Lake Anne, or Brown's Chapel

More family events of a wider variety.

More flexibility in schedules

more flexible class schedules. A specific class may be scheduled in the same time slot in the
same day for years and years.

More funny English classes.

More group walks on black paths with education about our role in keeping a healthy
environment. Include the Audubon Society more. Teach more gardening and landscape
skills.

More intellectual classes

More kids cycling lessons!!!

More of a discount for senior and Reston resident

More on us then on the opportunities. Sometimes classes are full (YAT, etc.)

More outreach with flyers, emails, social media

More performance options

More plaza area and green space areas around centers would be good; the Lake Anne Center
is very poor and uninviting.
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More programming on weekends, expand child activities and programs.

more prominent advertising across mainstream publications like the Washington Post and
USA Today.

More publicity

More reaching out to citizens wit sandwich-boards, banners, bulletins

More schedules in evening

More security presence around the building.

More swim lanes for those of us who want to/need to swim regularly for exercise.

More tennis for kids

more times for swim lessons, more of popular camps

More times for working parents

More trips; movies

More user friendly site to sign up for kids activities and more times offered.

More variety of classes/workshops. For example, I'd love to see more home improvement
type workshops (eg how to tile, how to do light carpentry, etc.)

More variety of programs. More evening programs.

More weekend classes

More weeknight/After school programs

Music performance venue

Music.

My difficulties are with my work schedule, so there is nothing RCC can do about that.

My schedule is the biggest barrier. That's out of RCC's control.

N/a

N/A

need to expand physical facilites due to anticipated growth in Reston

Need to know more about what is offered - | think | receive one booklet a year and no other
communication. Limited awareness of what is offered and no reason to look it up.

New programs and advertise on facebook

No idea

No suggestions

None

not much at this point; we both work two jobs and our time is limited. we love reston and
participate whenever we can in community-based activities.

Not much, | would say lower costs, but | know they are what keeps RCC able to offer the great
opportunities that it does, and | fully support that. | just can't often afford them. Perhaps
raffled swimming passes or fitness passes as prizes at the holiday events or in association with
the library reading program. Or even a volunteer-in-exchange-for-credits discount program
on passes. | am generally able to afford the classes | want to have my daughter take, but I'm
always coming up short when it comes to my own recreation. | would happily scrub
bathrooms or fold pamphlets for a few hours to earn a discounted drop-in fitness pass.

not sure

nothing
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nothing

Nothing

nothing, it's a personal scheduling thing.

Offer a nice fitness center with a sauna, hot tub, and gym with classes to workout. | do not
need plays and musical acts | have never heard of, there is enough of that in DC already. |
would like a fitness center though.

Offer a state-of-the-art fitness center.

Offer different courses. It's often the same selection of courses and teachers from year to year.
How about a bit of variety?

Offer free or almost free stuff for low income. South Reston had way too many low income
residents

Offer more after noon and afternoon technology classes

offer more art classes more frequently

Offer more classes (fitness - during the evening and weekend time) Most classes are either in
the middle of the day - during work time.

Offer more classes and seminars.

Offer more classes at both locations. Offer classes for youth 11 - 14

Offer more convenient class times for working parents

Offer more relevant (to us) programs.

Offer more relevant courses and amenities. Or, we don't really need the arts in our area
anymore, there are plenty of places to see cultural and art events. What we need is the
preservation of open and public space, better transportation planning, and sports fields for
kids.

Offer more unique classes and seminars. Lots for youth and 55+; not as many offerings of
interest for teens to age 50.

Offer programs that take into account working people, single people, and come up with more
convenient times.

Offer registration online. Current one is not helpful and doesn't work most of the time. Also
allow financial assistance.

Offer Reston resident rate to all Fairfax County residents

Offer senior events in the evening.

offer transportation to the kids who participate in the camps

OK as is!

Ok as is.

Open pool

Open pool again... better registration, free, secure WiFi

Overlapping times is a problem, don't know how to tell you to fix it

Playing Mah Jongg at Lake Anne year round

Please add the classes | mentioned above and consider adding different instructors for the
visual arts and ceramics. | love the charcoal and oil pastel portrait classes, which [Name
redacted] excels at, but he is not a great instructor for the other media/styles in my view. Plus,
the trips need a new vendor. | took one trip to Canada years ago with RCC's current
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contractor and it was not great for a number of reasons. The person leading the trip had very
personalized opinions for what aspects of a trip make a good trip, and it felt like he catered
this particular trip to meet his own needs/interests. It was very pricey for the quality of the
experience.

Please offer dog training classes.

pool available into late evening. non-time limited punch card for pool drop in.

prices have increased dramatically in recent years, especially for art type and cooking classes
program more activities for seniors

Propose activities/schedules to attract more young professionals/families with young children.
| believe most of the activities offered are for people who are retired

Provide (or at least communicate) more ways to interact. | don't know how many channels
RCC has for communicating, don't know what's available. | just walk across the street to my
center every once in a while and see what's new on the wall or in the classes/program
schedule.

Provide a ping pong table at the Hunter's Woods Reston Community Center

Provide additional after school programming or weekend programming for kids. Get new
instructors (fresh faces) for some of your ongoing classes and offer new, interesting
programming for kids and adults. So many of your programs and camps have the same
people teaching year after year and these folks are just teaching the same stuff. Half the time,
the program descriptions don't match the programming which is frustrating.

Provide classes/courses for residents, particularly seniors. Various kinds of music lessons
would be great for all. Also, the prices for performances should be lowered, especially for kids,
low income residents and those on a fixed income.

Publish quarterly e-mails with RCC offerings.

Reflect modern life. Connect with other Reston organizations, Reston Little League, or Reston
Soccer for example and not just to rent out rooms but so they can use the RCC for some sort
of activities.

Reopen the pool! Not a criticism, just to let you know how much | miss it!

reopen the pool, more trips,

Reopen the pool. :)

Run a shuttle between community centers

Safety of Hunter Woods shopping center is a serious concern.

Same as | said above. More shows and trips for adults. And more trips outside of the wdc
area.

Schedule more classes in the evenings

Schedule more family and kids programs on weekends

schedule more performances in the afternoon, rather than at night

Schedule someclassesllaterinday

See earlier answer on Tai Chi

see previous comment

See previous response. Also, emails for special events would be great.

see suggestions above
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Send email reminders or put events on RestonNow/Patch calendars. Offer discounts close to
dates if not sold out.

some seniors still work! Please consider scheduling some senior activities/classes in the
evenings or weekends

Sponsorship

Standing member ships for woodshop. Comparable Makerspaces (NOVA Lab & Makersmiths)
charge 50 per month.

Stop assuming all over-55s are retired!

Tailor more classes and programs to adults &It;50 and for children.

Take away the automatic tax on residences and make the RCC a pay as you go organization.
If it can't survive, it's not a problem becasue there are many other services available in the
area. The only other thing that will make me use it more is retirement when I'll have more
time. Also, if | have the choice now, | go to Loudoun for many of the benefits RCC provides.
Loudoun is less crowded and their facilities are nicer.

Tell South Lakes to give less homework! :) Have some great one-time workshops that are not
too expensive. Have drop-in activities like Ping-Pong, available at a couple of different times
each week for different sets of users. Make the OLLI lectures a little bit earlier. Have more
matinees for professional series. (I didn't check above that times are inconvenient because
many times are perfect. But some times are not. | can mostly do things during the (school)
day, and evenings are harder, even on the weekends, because we get worn out.)

The drop-in classes are too crowded to enjoy. The breaks between sessions are often too
long. The smaller room at Lake Anne is awful, crowded, poor lighting; | stopped taking a class
there bc | didn't like the room. Ambiance/aesthetics matter.

There should be a sliding scale fee for reston residents. For example, some families don't
qualify for the scholarship but don’t have the money to send their kids to camp and programs
because it's cost prohibitive at full price. We need to help hardworking middle class families
Whose income is considered too high for financial aid and not high enough compared to the
6 figure double income earners. The families in the 50k- 99 k income range, kids really suffer
so their participation is limited. Its all or nothing. Either be on welfare and get everything for
free or make above 6 figures so you have no problem paying for everything.

Time is an issue. Weekend classes in pottery and clay sculpting would be good. | would like to
take an oil painting class, but music and clay are priority interests at the moment.

Transportation picking up elderly and taking home.

Upgrade your catalogs/signups to modern standards. The current system is unwieldy and not
user-friendly.

vary class schedules

Vary timing of popular programs

We are looking forward to the pool opening again

We need better choices for classes and programs with good .prices. Current classes are not
good and have high costs.

We use it so much!

We want more information about programs and classes
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D2c- What could RCC do to enable you or your family to use RCC more?

We were very active RCC fitnesses programs users until you closed the pool for renovation
and we had to join the Y. We don’t think we will be back, we like it there. As for other
programs, | don't know.

Week end classes

What RCC is offering is commendable

When celebration a party let the DJ bring all his equipment. | don't like to use the speakers
that Reston community provide.

Workshops of interest are usually on days and times | do volunteer work (not your problem).
Swim fitness classes usually in early morning - an issue for me.

Would like more drop in fitness classes

You're doing a great job!
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E3aHW- What updates or renovations would you like to see done to the Hunters Woods
facility?

24/7 police presence!! Or at least when the facility is open. This one change will make a HUGE
difference in people using the facility.

A bigger performing arts stage.

a gym added, the kitchen updated, and more seating seating areas with tables for talking with
friends while enjoying coffee and reading. A high top seating area with charging station

a gym area with some weight lifting machines. also, some additional art facilities such as labs
for jewelry making classes.

A kitchen/breakroom with hot water/coffee, etc. for staff that can be used throughout the day
regardless of cooking classes that are scheduled.

A room with workout equipment. A yoga studio with wellness-related classes, a spin (cycle)
studio, nice showers, and locker rooms, sauna, hot tub, lap pool, and a juice bar with healthy
baked good and nice seating area. Also, an area for indoor dog training classes with agility
equipment. And more outside events with open markets for farmers and articents and maybe
food. And outside music and entertainment like they have at Lake Ann and Reton Town
Center.

A salt water pool

A total remake of the shopping center. Make front door of center more handicap friendly.

A workout facility; an indoor basketball court; remove the open spaces; improve utilization of
current space. Most people in this area pay for a gym membership. If RCC HW had a gym
facility (not in some windowless basement), more people may use it. Think like the county rec
centers, which we don't have because we have RCC. We pay into this but we receive very little
in return.

Acoustical sound of the performance hall

Acoustics Acoustics

Add a fitness center. Please!

Add a playground.

Add more handicap spaces out front

Add space to do cooking classes and renovate the pool area but | know that's being done.
Have a nicer space to just hang out and read or meet others

additional class room space

Additional outside lighting

An indoor track somewhere would be great.

an updated/expanded kitchen so cooking class could allow us to actually cook

Aquatics renovation is a welcome change

Art and clay studios

art studio space; more comfortable space to sit and relax with friends

As stated please add an art studio (painting) to hunters woods!

Barrier between the open area and the smaller meeting rooms on the side. The noise from
people in other parts of the community center is very distracting when there is a performance
or presentation in the open area.

Better acoustics for concerts in Great Room!
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E3aHW- What updates or renovations would you like to see done to the Hunters Woods
facility?

Better acoustics for musical performances

Better acoustics in Community Room

A better way to segment off the Community Room to make it more private when private
functions are being held

Better acoustics in general room

Better concert venue

Better cooking classes!

Better lighting in shopping center sidewalk to/from; security guards on patrol

Better lighting, easier walkways, and general sprucing.

Better noise control when music is in the main area and meeting are in the rooms
Better performance space for the Reston Chorale

Better registration process

Better sound acoustics in ballroom

Better sound in large room

Better sound management in the large area. Too much sound deadening creates poor
acoustics

bigger kitchen. The cooking classes for kids were always very crowded. Can't wait to see the
new pool!

Bigger theatre? Then share it with SLHS or Langston Hughes MS which all have theatres that
are too small.

Brighter dance studio, warmer pool

Brighter lighting, more modern decor and furniture, offer a coffee/cafe area.

Bring it up to date, it does not seem welcoming.

Continue availability of community space, aquatics,

Convert space to support athletic programs, better control / security at the entrance
Covered walkway to street for car pickup.

Create a space for Ping Pong table

create cardio fitness room in place or large open common space upstairs

Don't know

Don't know

Don't know

Don't know - glad the pool was just done.

Availability of chairs/ screens and equipment with meeting room rentals

Don't know, haven't looked at it recently

Enlarge pool , more meeting rooms. Turn RCC into a Fairfax county rec center since
dranesville district has none.

Exercise classes

exercise equipment or at least classes

Exercise room

expand programs entailing wood shop more

expand senior programs
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E3aHW- What updates or renovations would you like to see done to the Hunters Woods
facility?

expand size to include indoor basketball and tennis simply too small should be similar in size
and facilites to other county community centers

Expand theater to allow large group such as Reston Chorale to sing on stage there in the
theater.

Expanded hours, exercise equipment, sauna

figure out the parking problem, but options seem limited.

Finish fixing the pool.
Build a real gym (physical fitness...like Herndon's)

Finish the pool and keep the facility in good shape!

finish the swimming pool and locker rooms. Will there be a sauna in the new locker rooms?

Finishing the pool.

fitness center

Furniture update

General updates, new carpet, new paint, etc.

Get a plexiglass cage to enclose drummers at Center Stage events with full kit drums. This will
give the audio tech much more control over sound levels.

Get it out of Hunters Woods. | don't feel comfortable with my wife taking my girls to swim
practice after dark.

Get out of Hunters Woods or get real about the problems of the area it's in. The crime and
perception of crime is a huge deterrent to participation. It doesn't matter how fancy the pool
renovation is if people don't feel safe to use the facility.

Glad pool is being updated. Might like security outside there given recent incidents.

Gym equipment at either facility.

gym facility

Happy to see the pool renovated - and hoping that it will include a more kid-friendly space as
well as a warmer environment overall, as the previous pool was always very chilly. Overall,
more of a reason to come more often, like a fitness center or more kid/family activities that
are communicated and advertised. Any improvements related to safety would make it more
likely for us to visit, as the area has become more dangerous in recent years.

Have less open, wasted space which could be better utilized for classes and workout facilities.
Increase the size of the auditorium/CenterStage space, as it is small and has limited seating.

Haven't participated recently

Hnters Woods is okay

Honestly, it could be completely renovated, would love a full gym with fitness capabilities,
similar to Cub Run Recenter

Hurry with the pool!

| am happy to see the pool renovations and trust they will be of high quality and welcoming
to lap swimmers.

| appreciate the pool renovation that is underway.

| can't wait for the pool renovation to be done. | don't know of anything else that desperately
needs done.
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E3aHW- What updates or renovations would you like to see done to the Hunters Woods
facility?

| like it now

| love the Hunterswoods facility

| think these should be driven by demand and wear and tear.

| will be happy when the pools are finished.

| wish the parking were closer to the building. The CenterStage is very nice.

| would like to see it operational. The pool was closed for too long

I'm not oriented to that facility and seldom go there.

I'd like an update to the structure; removal of RCC from Reston and incorporation into FFX
County's other facilities.

I'd like to see some of the fitness programs move back to Hunters Woods

I'm excited about the renovations to the pool

I'm excited for the pool renovations. I'd like to see a quiet study room with comfy arm chair
and tables and chairs for people to work in silence.

Improved restrooms, more fitness space, more dressing room space.

Incorporate more green construction. Gardens/green space. Security.

Increase handicapped parking space.

indoor track

Interior refresh, it's showing its age

Is there work out equipment?

It needs a make-over. It just feels old and dusty. What's with the dance floor in the middle? |
never understood that.

I've experienced some HVAC & lighting issues in some of the meeting rooms in the past.
Just don't let things (maintenance and upgrades) get beyond you or it will become too
expensive. Keep up with everything.

Just keep it functioning. I'm not aware of problems, but | usually go to Lake Anne RCC except
for shows. We don't really use the pool, so | wouldn't know about that. The main space is
wonderful. We keep meaning to go to the ballroom dancing, but haven't had a chance. Maybe
someday.

Just keep the place looking good! Also, if it could be done without adding to the facility's
footprint, adding more meeting spaces would probably be appreciated by the local
community. Meeting space in Reston is scarce!

Keep it nice.

Keep the building functional

Land-based exercise options

larger auditorium

Larger Concert venue

larger main space

Larger Performance space

Larger performance venue to accommodate more types of performing artists!

Larger performing arts theatre. Less outside programming so local groups could have more
access.
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E3aHW- What updates or renovations would you like to see done to the Hunters Woods
facility?

larger rooms for exercise classes

Larger rooms for musical groups to practice and perform.

Lighting and security

Looking forward to reopening pool

looking forward to the lap swimming and drop in pool class situation when it re-opens.

Looking forward to using the new pool

Make better use of the grounds--especially in back.

Make outside area cleaner and safer.

Make surroundings safer

make the area safer!! | hesitate to sign up for evening classes at that facility because | don't
always feel comfortable walking back to my car alone.

make the big Community Room not so wide open to folks transiting it to reach other areas of
the building. It is VERY distracting during performances, for example.

Make the seating (chairs, legroom) larger in the auditorium

Making the area feel safer.

Modernization of Center Stage

modernize lobby

More areas for displaying art and better lighting there. There is always a glare so you have to
move a bit to see the artwork clearly.

More art studio

More arts classes

more bathroom space, especially for women. Perhaps some classroom space for exercise. Do
NOT change the theatre. It's a nice size for music and theatrical events and for lectures.

More bathrooms, add dance classes (swing dance)

More classrooms, bigger kitchen, better safety. Dance classes for children & woodworking are
not de conflicted; lack of safety at backdoor - adults leave it open sometimes - very
dangerous. Layout in area near woodworking is labyrinthine & not conducive to ease of
movement.

More comfortable seating in the performance area.

More drainage

More fitness equipment & classes

More group event space

More rooms for childrens classes

More security

More security guards around the perimeter
The whole facility feels dated.

More stores! | do miss the Dairy Queen.

More swim lanes. Hot tub. Sauna.

More technology updates and modern conveniences

More welcoming front - behind a shopping center? Build a fitness center
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E3aHW- What updates or renovations would you like to see done to the Hunters Woods
facility?

Music equipment.needs improvement.the staff doesn't know how to operate when we ask
them they don’t know what to do.

n/a

N/A

N/A

N/A

na

Need better space for Reston Chorale concerts

Needs to be more flexible to allow for ease of community use, multiple small events at the
same time, concessions, etc.

New mural on history of RCC in lobby. Better lighting in public spaces.

New pool updated rest

new risers for choir

No suggestions. | just recognize that this type of facility is important to provide low cost
options to residents.

No way to expand in current space

None

None

none

none

None currently- unless you want to take a look at some of the original wood beams outside to
the right of the entrance.

None that | am able to suggest.

none that | can think of

none that i can think of at the moment

Not as dark and old looking, more modern, more inviting spaces, less people milling around
outside and in the lobby. When small children are there for camps, that was a concern of
ours.

Not sure

Not sure

Not sure.

Nothing specific. Just keeping up with maintenance and adding environmental features to
save energy, etc.

Outside evaluator to assess the property so that we can be intentional about making sure the
facilities are around in the future.

Parking

Parking

Parking

parking is a bit of a hassle, but it is what it is, you're bound by the facility and its location.
Parking!

Parking, more art classes for adults, more water fitness classes for adults, water running.
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E3aHW- What updates or renovations would you like to see done to the Hunters Woods
facility?

Physicaltherapybarsinthepool

picnic area; flower garden

Pool

Pool

Pool

Pool and locker rooms

Pool locker rooms

Pool made nicer and more fitness studios made available
Put water bottle fillers on all water fountains especially the ones near doors so runners can

pop in.

pool renovation about to be completed

Pool, Fitness Facility, more parking, updated state Of the art event space

Pretty good the way it is. Clean. Good restrooms. Usually sufficient seating capacity for when
we attend. Biggest problem we have had is occassional "SOLD OUT" and last minute seats
not available and have to leave. Fortunately this doesn't happen too often. It's often pretty
full, but we do get seats.

Put an actual workout center in there so people won't have to go all over Reston just to
workout

Put in a weight room!

Redo indoor pool

Regular Maintenance.

Remove some of the sound baffles in the performing space, the ‘dead air’ and lack of
acoustics ruins any music performances!

reopening the back parking lot (after pool renovations are done) and reserving as many
spaces as possible for class/event participants

Restrooms -- not adequate hot water. The faucets put out a spray of water that takes quite a
while to heat. It suggests that the water pressure is lacking.

Roller skating nights.

safety - several incidents where police involved in front of community center makes concern
for parents of small children attending camps in summer

Safety measures —- more security guards walking around. Doesn't feel safe.

Safety of the shopping center - concern to leave children there for camps with increased
crime. Was concerned by homeless that saw coming into RCC same time as kids camps

Security

Security cameras and more police. Hunters woods is scary

Security in and around the building

Seems like we just went through a renovation.

Somehow some way make it a shorter, warmer less icy walk to and from the pool to the
parking lot in the winter.

sometimes when all of the rooms are rented out, too many people are in a small room

space for exercise classes
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E3aHW- What updates or renovations would you like to see done to the Hunters Woods
facility?

Speakers in the rental rooms

Swim facility update is really appreciated

Swimmig Pool

Swimming finished sooner

Swimming poor.

Tear the whole thing down, and start with something that can offer more for the community.
The air conditioning/heating units make it difficult to hear in the meeting rooms. Quieter or
silent systems would be ideal.

The center room is acoustically very difficult for musical performances. A room like at Lake
Anne is better, but both are too small. Better acoustics needed and/or larger performance
spaces.

The CenterStage is too small and frequently booked very far in advance.

The continued upkeep of facilities is good- | would hate to see it lessen...

The pool

The pool is a great start.

The pool is a great update! Looking forward to it! It would be nice if RCC had some outdoor
recreation areas/green space...parkour, perhaps?

The time and money spent on the pool renovations really yielded very little improvements to
the facility. Reston and the Hunters Woods District (and SLHS) still lacks a competitive
swimming and diving facility. Parking is inconvenient. Safety, in dark hours especially, is a
great concern. Facility is lacking adequate space and is old/outdated.

The wood floors in main area need to be refinished.

New non fabric furniture chairs.

Get rid of carpet areas and have tiled floors.

They just completed the pool renovation which was needed

This facility is dark and dated. Recreation facilities now are light filled and airy, this one seems
closed off and segmented. The elevator scares my kids because it is small and old.

Those in current plan.

To offer more classes there and organise more events. Most of the events are located at Lake
Anne.

TRAILS and LIGHTING!!!

undecided

Unk

unsure

Updated (currently in the works, | understand) and expanded (less important than murals. |
understand) pool facilities.

Updated aquatics class offerings with instructors

Use it so infrequently that | can't answer

Very difficult to get small room reservations, despite signing up the first day opened..

waitng for the pool

G 52 Center for Survey Research



Appendix G

E3aHW- What updates or renovations would you like to see done to the Hunters Woods
facility?

Water bottle filling stations at each water fountain
Better acoustics in the community room

water fountains that can also be used to fill water bottles

Weekly

whenever | drop my son to swim, | like to have a quite study area to reading or work on my
computer. The wifi is not very efficient.

Wish it was larger.

Wish you could take down the sound buffers in the multipurpose room because it makes
singing in it awful. | realize the need for sound control for large parties.

Work station rental spaces; better outside patio areas and park space; handicap car drop off
access for those with friends who have mobility issues; digital sign on Colts Neck to alert
people to events and activities; a green mall area on the Hunters Wood shopping center,
more trees and more visible security.

Would be great to have a larger stage, more seating, and a nicer ambient look and feel for the
Reston Chorale and other live production performances.

Would like to see fitness programs offered at Hunters Woods and not just at Lake Anne

Yes, but | dont want this to cost us more on the fees or HOA cost.

University of Virginia G 53



Reston Community Center Community Survey 2019

E3aLA- What updates or renovations would you like to see done to the Lake Ann
facility?

A bit of a facelift, kind of stuck in the 70s:)

A green room space available for performers,

a lounge area to sit with friends

A room with workout equipment. A yoga studio with wellness-related classes, a spin (cycle)
studio, nice showers, and locker rooms, sauna, hot tub, lap pool, and a juice bar with healthy
baked good and nice seating area. Also, an area for indoor dog training classes with agility
equipment.

Acoustics and space

Acoustics in the main room

Add a pool.

Add more handicap spaces.

Art studio

Art studio: better lighting, screen, tables

Bathroom updates

Being able to swim in the lake will be great

Better equipment for certain classes

better lighting, more room, video monitors with computers to help in the display of
presentations and online content

Better soundproofing in the rooms for exercise classes could be nice when you have a
peaceful class like yoga in the room next to an active loud class like zumba.

better temperature control in fitness rooms; secure the ceiling fan so that it doesn't wobble
Better temperature controls for yoga classes. Often too cold or too hot.

Bigger classroom

Bigger rooms for fitness.

buildings definitely need refreshing

Cannot think of any

Cleaned up! Power wash everything! Make space beautiful. Fix sidewalks. Garden area.
Its drab and dirty.

Conduct more drop/in classes at Lake Anne l.e. Mah Jongg

Continue availability of community space

Continue to put money into the quality supplies for all the art rooms.

Control roof leaks

Cooking classes!

Daytime dance parties for parents and kids.

Dimmer switches on lights in fitness studios, more reliable speakers for music, easier
registration process.

ditto

Ditto

Do not have an opinion on Lake Anne facility

do not know
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E3aLA- What updates or renovations would you like to see done to the Lake Ann
facility?

Don't know

Don't know

Don’'t know - never been there, since we live a few blocks from the Hunter Woods facility.

Don't know

Don't know

Dunno

enlarge Lake Ann facility

Enlarge pottery studio

Exercise equipment

Exercise space

expand ceramics studio, offer more glaze colors and types

Expand into store next door to add classrooms. Partner with companies in region who have
underused meeting and conference room space.

Expand to larger room if adjacent space becomes available.

First of all, | wish that the governing board of the RCC would more heavily consult with the
arts administrators before any big changes to the physical plant are made. There are visual
and artistic concerns that have been overlooked when decisions have been made by those
who do not necessarily have a strong visual arts background. An example of this is in the
decision to remove all the extra doors on one side of the JoAnn Rose Gallery in order to
replace those openings with a wall and TVs. While to some, that might seem a practical
decision, to artists using the gallery, it has changed the visual access to the gallery from the
hallway, closed in the space, and made the demeanor of the space to that of a meeting room
first, art gallery second.

Secondly, the physical plant of the Lake Anne RCC should be checked for mold issues. There
have been occasional leaks in the building which has resulted in a sweet musty odor. Artwork
hanging in the gallery for a month comes home with a strong moldy odor. The JoAnn Rose
Gallery is maintained very nicely from a visual sense. This mold issue is a problem with the
building itself and may need outside professional care from a mold company.

Fix potholes in parking lot!

Fix the a/c, heating and overhead fan in the yoga room. It's either too hot or too cold. The
fan usually will go on for a few minutes and then stop completely.

Free weights added for a strength training class

Get rid of the roaches

glass fusion lab

Good maintenance!

Have a 2nd floor big performing arts auditorium

Have only been once to see my friend's art

Haven't been there in awhile.

Haven't been there recently.

Haven't been there yet, want to take yoga
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E3aLA- What updates or renovations would you like to see done to the Lake Ann
facility?

| do not go o Lake Anne as often so | can't really say

| don't even know what they offer there.

| don't go there. Hunter woods is right behind my house

| don't regularly go there

| don't know

| don't know

| don't know of anything.

| have not been in the facility in years and it's on the other side of Reston.

| know very little about the LA facility.

| like the Lake Anne facility

| think these should be driven by demand and wear and tear.

I'd like an update to the structure; removal of RCC from Reston and incorporation into FFX
County's other facilities.

I'd like to see a quiet study room with comfy arm chair and tables and chairs for people to
work in silence.

i'm not really familiar with the lake anne facility.

Improve restrooms

Increased ceramics space. Add glass kiln and art space.

Indoor tennis

It is difficult to hear in the large Lake Anne RCC meeting room when the air
conditioning/heating units

are on. Quieter or silent systems would be ideal.

It is gloomy inside..

It would be nice if it had more space, but | understand that it's limited in the plaza.

It's needs to be cleaned, new walkways, and maybe some nicer landscaping. It looks a bit tired
though the architecture is great.

It's a great facility and location.

Its very small and the work-out spaces are inadequate.

I've been in the facility, but haven't attended anything there, so hard to say.

I've only been in there once, so | can't say.

Just don't let things (maintenance and upgrades) get beyond you or it will become too
expensive. Keep up with everything.

Keep art rooms up to date.

Keep equipment clean

Keep it nice.

Keep the building functional

Lake Ann seems fine

Lake Anne desperately needs renovation. But residents nearby stop it every time.

Lake Anne is a bit worn but it's fine for what it offers. If the Lake Anne area itself gets
upgraded, that will be the time to upgrade the RCC facility there as well.
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E3aLA- What updates or renovations would you like to see done to the Lake Ann
facility?

Lake Anne needs more of a presence at the entrance. For a first time participant, it's difficult
finding the facility. The classrooms are dark with low ceilings and no natural light. There is no
pool so we only have hunter woods for indoor swim lessons.

Lake Anne space is just right

Larger ceramics facility

Larger fitness class rooms

Larger fitness rooms. Better ventilation.

Larger performance rooms

Larger space

Larger space and kitchen

Larger spaces

Larger studio spaces

larger studios

Larger work out rooms for classes with high participation (Zumba, as an example).

Less drainage

maintain existing facilities

Maintenance on area outside the center. It is not a great use of space. The pottery classes are
really crowded. Small classrooms are not flexible.

Make the kitchen an option for cooking classes.

Modernize

Moe rooms for meetings an classes.

More art classes for adults

More art studio and space for people to do drop kin art

More arts classes

More classrooms, dance space,

More concerts and evening events.

more exhibition space for 3 dimensional art

More frequent laundering of yoga blankets.

More meeting rooms and art class rooms and exercise rooms.

More parking

More room for aerobics classes

More space for fine arts classes! Dedicated parking? New businesses make parking very
difficult for going to classes in the dark!

More space for yoga

More space,indoor swimming pool, plays and concerts at the lake Anne facility

More space. Maybe a room with some exercise equipment?

More storage for student art

More technology updates

N/A

N/A
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E3aLA- What updates or renovations would you like to see done to the Lake Ann
facility?

N/A

N/A

N/a

N/a

N/A

N/A

N/A.

NA

na

needs to be in concert with overall redevelopment of Lake Ann
never been to Lake Anne facility

Never been to Lake Anne facility.

No carpet do all tiled floors, it's cleaner.
Clean the exercise rooms more regularly, wipe down equipment and provide anti back wipes.
No comment

No familiar with the Lake Anne facility.
No suggestions

no updates needed

none

None

None

none

None

none

None - Lake Anne is the best!

None that | am able to suggest.

none that | can think of

none that i can think of at the moment
Not as familiar with that facility - sorry!
Not as familiar with this space.

Not familiar with lake Anne facility

not go that place

Not sure

Not sure

Not sure

Not sure.

Not sure. Is there a theater at Lake Anne. A large arena stage would be welcome there I'm
sure.

Not sure; I've only been there once.
Not surev
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E3aLA- What updates or renovations would you like to see done to the Lake Ann
facility?

Nothing. Good facility.

NR

outdoor SEATED facility for talks, music, etc

Outside evaluator to assess the property so that we can be intentional about making sure the
facilities are around in the future.

parking

Parking lot is horrible (potholes and not enough parking spots) and | feel unsafe leaving art
class at night-which is why | prefer daytime classes

PARKING TRANSPORTATION

Pave the parking lot!! Make it look more inviting- use artistic talent to create some art at Plaza
- needs some color and style other than Eastern Bock.

pools/swim classes at Lake Anne; hot tub; larger rooms for exercising; movie theater; Center
Stage; picnic area

Precious metal casting facilities.

Pretty good the way it is. Clean. Good restrooms. Usually sufficient seating capacity for when
we attend

Put in a weight room!

Put water bottle fillers on all water fountains in both buildings

Really good sound-proofing, or stop allowing loud events in the gallery. It is unfair to staff
and bothersome and unpleasant for other visitors. Similarly, it was shocking when there were
renovations to see staff forced to work in unsuitable environment, and we have seen similar
situations when there are other problems in the building (staff working in what seem like
inappropriate work conditions). Renovations should have been done as they do (or hopefully
do) them in schools, ensuring any functioning parts of the building are free from pollutants
and excess noise. Also, it is sad that the small rooms that used to be able to be rented out by
families, etc., at a reasonable rate are now unavailable. We used that several times, and it
would be great if such space could be added (at Lake Anne and/or HW). Similarly, it would be
great if perhaps the art workshop could be rented by small groups, if necessary with a staff
monitor.

Redesign the studios used for fitness classes — such as the construction of a moveable or
folding wall — so that classes of both larger and smaller sizes could be accommodated.

Regular Maintenance.

Repave the parking lot
Better signage from the parking lot showing how to find LACC

rooms are too small for some fitness classes - too many people

Safety of the shopping center - was there when fight broke out in front of RCC and police
called

Same

Same as above

Same as above

Saturday Morning coffee donuts like at Hunters Woods.
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E3aLA- What updates or renovations would you like to see done to the Lake Ann
facility?

Security

See above.

See above. Although is slightly more updates than HW.

Seems fine as is.

slightly larger and more classrooms for exercise. But keep the facility at Lake Anne. it's very
convenient.

small room to rent out

sound system

sound system needs upgrading-it's poor

larger space for exercise classes

Speakers, Shaded windows

Sufficient parking

Tear it down and leave the rotting husk of Lake Anne.

That facility should be replaced. Find a better place. It is a depressing facility. If you don't want
to move, come up with a major design of the space. It is the last place | would want to go to
at Lake Anne Center.

The Art Lab is a little rustic and not warm and cozy. It has a cold feeling resembling a factory.
The artists' solo shows are wonderful. Some times | wish | could buy some of the school kids'
artworks as they can be so colorful and amazing for their age. Will | ever be able to buy some
of their work.

are so mature

The entire Lake Anne plaza needs renovation! The parking lot is in horrible shape, and the
plaza facilities appear maintained just enough to keep functional.

The fitness rooms used for the drop in fitness classes need to be larger

The Halls

The women's bathroom has newer toilets but the whole room could be so much nicer and
more pleasant. Herndon's rec center is a good model. | mean, a little paint and accessorizing
might improve it a bit. See previous answer re. the small fitness room.

Those in current plan.

Totally unaware of any activities that take place there.

Update bathrooms.

Updated restrooms

Updates to the entrance. It doesn't look very welcoming to passersby.

While "homey," it could use some "spiffing up." More rooms - if adjoining space becomes
available.

Would like to be able to purchase tickets for Center Stage at Lake Anne

Yes, but | dont want this to cost us more on the fees or HOA cost.
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E10_4_TEXT: When property values rise in our area, revenue raised from property taxes
goes up, too. If more tax money was available to RCC due to new revenue, which of the
following statements comes closest to your view? RCC should... “Something Else (please
specify)”

Add a fitness center

Add a gym and lower the price on the pool

All the above.

allof the above- a bit o each depending

Any renovation of facilities should come from this. No new taxes and no deals with Boston
Properties, which would almost certainly double or triple fees and gouge us for parking as
well. If that happens, expecty boycotts as RTC has been boycotted by many.

Augment the pay for instructors

Better instructors for some of the classes

Build a decent concert venue

Build an endowment so that RCC could be self sustaining and not rely on tax dollars.

Build bigger/better facility. Performing arts groups are struggling because of lack of venue
space.

Change the Hunter Woods facility to allocate more space for swimming and sauna/steam
room, less space for “arts”.

CLEAN AND UPGRADE THE BUILDING.

Close

Close RCC and cease the tax

collaborate and create a larger venue

combination of above

Consider lowering tax rate

Continue to increase access and rsepond to community needs. Invest in other
programs/partnerships that meet needs.

continue to offer high quality programs and advertise more

Create a higher-value facility

Create green rooms for performers

cut operating costs

Decrease the tax rate from 4.7 cents per 100 dollars.

Disolve RCC as an entity separate from FFX County Rec Centers

do all of the above three choices

Don't raise my taxes

Eliminate RCC tax district and change facility to be a Fairfax county rec center .

Eliminate STD5

Expand to offer programs to immigrant families residing in Reston

Experiment with all the above.

figure out a novel way to pull people in and let them know what is going on. We no longer
read newspapers or read the mail coming into our mailboxes. You can increase programming
all you want, but if people don't know about what is going on, they won't come.

find a new venue
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E10_4_TEXT: When property values rise in our area, revenue raised from property taxes
goes up, too. If more tax money was available to RCC due to new revenue, which of the
following statements comes closest to your view? RCC should... “Something Else (please
specify)”

Get rid of tax district #5

Greater outreach, I'm totally unaware of all of this

Hard to chose between the first two options-- it critical that these programs that are so
enriching not be limited to those with $$

Health club like facility for us to use, and wellness classes like yoga and also more dog
training.

Hire and pay for more competent staff in RCC.

Hire off duty Police Officers to keep the area safer.

improve existing

Improve infrastructure!

Improve safety with police cooperation

Invest in schools in Reston

invest it for unexpected repairs

Invest the money in infrastructure improvements that will create long term gains (specifically
building improvements) or invest the money in a reserve fund that could be used for larger
expenses so that the tax rate wouldn't have to increase in the future or could increase at a
slower rate. Don't overspend a windfall, act like it's not going to last instead and make sure
you employ long term thinking and strategies to lessen the impact of the tax rate on Reston
residents who are already struggling.

Just don't

Keep doing what you're doing. DONT build another building.

Larger arts venue.

lower prices for seniors

Lower property tax- it's ridiculous

lower resident's fees

Lower tax rate for residential properties and maintain for commercial

Lower Tax Rates for Residential properties; keep commercial rates

lower taxes

lower taxes

Lower the price/fees to Reston residents/increase the prices/fees to non-Reston residents
Lower the property tax rate.

Lower the tax rate

lower the tax rate

Lower the tax rate

Lower the tax rate

Lower the tax rate

Lower the tax rate for residential properties; maintain it as is on commercial

Lower the tax rate for residential properties; maintain it as is on commercial.

Lower the tax rate for residential properties; maintain it as is on commercial.
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E10_4_TEXT: When property values rise in our area, revenue raised from property taxes
goes up, too. If more tax money was available to RCC due to new revenue, which of the
following statements comes closest to your view? RCC should... “Something Else (please
specify)”

LOWER THE TAX RATE!!!

Lower the tax rate.

Lower the tax we pay each year

More ambitious/expensive programs

more bus tours

More decent parks for kids (i.e. turf,, updated play areas)

More good music - not noise

more visibility

Most folks work. More evening exercise events

New performing arts center

No more taxes

not interested

Not sure Boston Property’s will be on the lookout of the community interest. Isn't Boston
properties who charges for parking at RTC making it less accessible?

Not sure, but costs are already low. Perhaps subsidize for low incone, but an across theboard
cut seems unecessary.

NOTHING

offer pay what you can

Partner with Boston Properties to build a performing arts center

Police presence at HW

Provide more free programs.

RCC fundedd by tax district should be stopped

Reduce my tax rate. The benefit of living in this tax area doesn’t equate with the value | gain in
discounts if we sign up for a class. Everything you offer should be FREE if we live in the tax
district given | am already paying $300 per year to support the center.

Reduce RCC tax rate.

Reduce tax

reduce the tax

reduce the tax

reduce the tax

reduce the tax rate

reduce the tax rate

reduce the tax rate by the amount of new revenue

Reducing the rate of tax

Refund it back to the taxpayers

Reston needs a Recreation center similar to others in the county.

return it to the tax payers

Return it to the tax payers like me

Revert funds to Fairfax County General Fund.
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E10_4_TEXT: When property values rise in our area, revenue raised from property taxes
goes up, too. If more tax money was available to RCC due to new revenue, which of the
following statements comes closest to your view? RCC should... “Something Else (please
specify)”

Some sort of balance between the first two--lowering prices somewhat for accessibility plus
increasing range somewhat.

Stop gearing such a large amount of programming to over 55 wealthy

STOP RAISING TAXES EVERY YEAR

Stop taxing residents.

Tax is too high for many. My home is now appraised at $780000 so | am paying around $400
for RCC and | went to two Reston Chorale events there in the last year. | am on a very low
fixed income & cannot afford to go to most of the events. The middle class and elderly are
being aged out. Reston Assn is doing a much more equitable job than rcc.

Tear the place down and stop taking my money

THERE areMany programs from GMu and other local universities , public facilites and some
businesses that are free that could be added to RCC programming

Update the community centers to be less drab. Loudoun County Center's are more updated
and modern.

we should not fund this with our taxes and using more taxes to do anything else is bad and
wrong

Why don't we have facilities like Oak Marr? Where does our Fairfax County taxes for
recreation go to? Why can't we have that money??
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E11_6_TEXT: RCC provides a fee waiver program to help people with limited economic
means still participate in RCC programming. Qualifying for fee waiver status is based
on income levels. Those participants pay a nominal fee to enroll or purchase tickets or
passes. Qualified fee waiver patrons with children may enroll them in as many summer
camp programs as desired (paying a nominal fee per offering). To what extent do you
favor continuing this type of program to provide economic accessibility to RCC?

“Depends (please specify)”

As a single working parent | have in the pass struggle to pay and placed on waiting list. | have
witnessed people bumped on waiting list on scholarships...I'm willing to pay but don’t
considere fare that some recipients of scholarships take priority when waitlists forms. | no
longer participate if classes for my children...but remember struggling to “make it” sometimes

As long as there is also access for all members of the community,

depends on what % of participants take advantage of this...

Didn't know this program existed.

Don't care

Extent of support given and to which programming and how often

honestly i don't care. i cannot believe you get thousands of dollars from taxes AND charge a
fee

| didn't know about this

I'd like to see stats about how this is used.

No handouts. If | have to pay to have access to this programming, everyone else should to.
Designate a couple of programs as being free instead.

Not supportive if the end result is the after school programs equate to free daycare. I'm
already paying $1400/month for daycare... my $300/year for the RCC shouldn't be used to
subsidize something else

on how financial need is assessed

on how objective the it is in determining who qualifies

see previous question, do not spend any more money of developer's ideas of what they think
Reston needs.

Some abuse this privilege

test
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C1c_11_TEXT: Why have you and/or your household not attended a class, workshop, or
event at RCC or an RCC-sponsored event in the past 12 months? “Other”

Age demographic of programs is either for the very young or geriatric group.

Difficult to find relevant classes for adults (many are for seniors only)

Difficult to register

either didn't know or not interested

events closed quickly

| forget about them, not enough advertising. | get the catalog, look at it, say hmm that looks
fun but then forget.

Most programs are geared toward the very young or very old.

moved back to Reston

no particular reason. Why should | attend?

not interested in the offered activities

Not interested in the programs and events RCC offered

Not interesting offerings or classes were full

Pool closed

RCC is not the center of my universe. The area offers many other activities

Someone threw out my catalog of events

the pool is closed

Their speakers are community activist & racist

There needs to be a better varity and range of activites. Also the RCC Hunters Woods needs to
offer fitness classes

Too much crime in/near Hunter's Woods Plaza
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D2a_6_TEXT: Specifically, what kinds of programs or activities would you like to
participate in or attend more? “Other”

Acquatics

Adapting to technical changes on computers, iPhones etc.

Aquatics classes when pool is finished.

as stated above

Civic engagement opportunities, really appreciated the cultural exchange series that was
presented this past year; political and civic leaders

Community social events, especially one-time events that don't require a multi-week
commitment. Things like the Halloween event, National night out, Letters to Santa, etc

events

Events that focus on people meeting people and gaining friends therefrom

Exercise facilities.

exercise types for elders

Fitness

fitness center and classes

Fitness Center if available

Fitness including swimming

Fitness/gym/indoor sport fields

free music performances

Lecture

Lecture series

Lectures

Love the take a breaks

more for seniors offered in evenings...some of us still work

More social activities for active seniors

Music

not sure

Not sure

OLLIE classes on day other than Wednesday

open studio time

outdoor nature related activities in Reston

pool

Pool and spa

precious metal casting

Seated exercise

Social support groups

speakers

Swim

Swim lessons

Swimming

swimming
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D2a_6_TEXT: Specifically, what kinds of programs or activities would you like to
participate in or attend more? “Other”

swimming

Swimming in lanes. Steam bath and/or sauna.

swimming pool

Swimming pool

teaching ESOL

teen woodshop programs

use of pool

Volunteer opportunities

Workout facility and pool (drop in swim in colder months)
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E4_11_TEXT- Which of the following types of art content do you or other members of
your household like? “Something Else”

Action Movies

All the things!

Always attend RSC performances!

Americana music, songwriters

Battle of the bands

Blues, Rock, Bluegrass music, events

Boston Properties has ruined the Reston Town Center. We don't need their money. Use a
bond. We don't need to beholden to companies like them or Comstock.

Cabaret performances

Children’s performances

Children's choirs; Gospel music; country music; family-friendly storytellers; family friendly
improv workshop

Children's theater

Choral ensembles

Classes in acting, playing instruments, and voice

Classic music -symphony

Classical music

Classical music (e.g., chamber music, classical guitar)

community theater (Reston Players); performances by Reston Chorale

Concerts

Concerts

European countries have culture.

Game night, topic-specific festivals relating to music (blues, odd musical instruments, folk,
programs integrating science into music (WHY instruments sound the way they do and how
they are played)

handmade craft/art fairs

Historically-oriented programming

| don't think our government should be doing this. We should have more spaces for artists to
do this themselves. | have never been intersted in ANY of the events Hunters Woods has
offered in its theater.

| have never met a type of performance that | wouldn't try- | would never write off an entire
"genre” though | have very been to performances that | didn't enjoy as | might have hoped

inexpensive or cheap or free

More chances for actors of color to audition for plays and films here

More covert events and easy listening

Musicals

N/A

nature related activities

none

none

None
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E4_11_TEXT- Which of the following types of art content do you or other members of
your household like? “Something Else”

None

none of the above

None of the above

None of the above

Not sure

Nothing listed

Open mic nights

Opera and operetta

Orchestra and chorale

performances by large orchestras & choruses (...currently, once the orchestra & chorus are set
up in the Community Room, there's barely room for an audience!)

Plays, not musicals

Please don't have us pay for a new faculty then fill it with poetry readings/visual arts
displays/other indie exhibits which only cater to an incredibly niche crowd

Please don't let Boston Properties start charging for parking at RCC

Podcast live shows

Poetry jams young people

Poetry slam

Political debates, dance performance by area dance schools,

Pop/Rock bands, local/regional/national musical acts (solo and bands)

Puppetry (the sophisticated kind), and mixed-media innovative content. Also, | checked
everything above, but would definitely like more lectures. (Note: Below | say "somewhat
interested" in larger venue because | don't know if "larger" is a good or bad thing. | like the
idea of more, but not necessarily a shift to "large" events. Except perhaps for something like
bringing the Maker Faire back to Reston, or other festival-like or exhibit/fair-like things.)
Sign Language

Stop taxing us for this.

Storytelling

Tear it down and stop taking my money

Travel shows

Unique shows like abbreviated Shakespeare Company

Vocal performances by soloists or chorales

Youth/ Highschool showcases cabarets

G 70 Center for Survey Research



Appendix G

F1_10_TEXT- What types of media do you use on a regular basis? “Something else”

Announcements from staff

Direct mail

Email

email

E-mail

email e-flyers

emails catelogue

Emails from groups in Reston that | subscribe to.

Events sites

flyers at RCC and library

Google; fcps education; friends & children.

| seek out program listings as print booklets or PDFs and look for classes of interest.

independent journalism

Internet search engines when I'm interested

LinkedIn

Local information

Mailed flyer from a venue

Music streaming

Nextdoor

Podcasts

podcasts

podcasts

Podcasts

Podcasts

print & tele broadcast limited. Mostly computer, phone, android.

program catalogs

Public radio is a major source of info for me. Facebook keeps me nudge about current events

Quaterly RCC booklet

RCC catalog

Rcc catalogue

RestonNow, RestonPatch

word of mouth

YouTube

YouTube
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F2_6_TEXT- Which of the following local broadcast TV stations do you regularly watch?
“TV Station not listed”

22,26 32

22, 26

26

26

26, CNN

603

Animal Planet
BBC America
CABLE NBC

Cable news
channel 729 and 230
Channel 8

Cnbc

CNN

Cnn

CNN

Cnn

CNN

cnn

CNN

CNN, BBC

CNN, MSNBC PBS
CW

CW, USA, MSNBC, WETA, MUSIC STATIONS
Fox News, Smithsonian
Fox News; ESPN
Have cable

HGTV

HGTV

Local PBS station
MPT

MPT

MPT. BBC. PBS
MSNBC

Msnbc

MSNBC

MSNBC

MSNBC

MSNBC, npr
MSNBC, PBS
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F2_6_TEXT- Which of the following local broadcast TV stations do you regularly watch?
“TV Station not listed”

MSNBC, WETA

MSNBC,WETA, PBS News, but WAMU is on a lot.

NPR

OWN

PBS

PBS

PBS

PBS

PBS

PBS

PBS

Pbs

pbs

pbs

PBS

Pbs

PBS

PBS

PBS

Pbs

PBS

PBS

PBS

PBS

PBS

PBS

PBS

PBS

PBS

Pbs

PBS

PBS

PBS (2 stations)

PBS 20,26.32

PBS 22, 26, 32

PBS 26

PBS 26

PBS 26 and MPT 22

PBS and BBC

PBS CNN
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“TV Station not listed”

F2_6_TEXT- Which of the following local broadcast TV stations do you regularly watch?

PBS cnn msnbc

PBS CNN MSNBC BBC

PBS For News st 7:00.

PBS stations

PBS stations WETA and MPT

PBS, CNN

PBS, HGTV, Tennis Ch

PBS, MD or DC

PBS, MSNBC, CNN, TCM

PBS, Netflix, Prime

pbs, sometimes; weather channel

PBS, WETA

PBS. MPT. CNN

PBS. CNN

Please don't advertise on TV - waste of money

public stations, 26

Public tele

public television

Public tv

rarely

seldom watch TV, ch 7 or CNN for news

Univision 14

WDVM

We do not watch TV at all

WETA

WETA

Weta

WETA

Weta

WETA

WETA

WETA

WETA

Weta

WETA

WETA

Weta

WETA

WETA

WETA

G 74

Center for Survey Research



Appendix G

F2_6_TEXT- Which of the following local broadcast TV stations do you regularly watch?

“TV Station not listed”

Weta

WETA

WETA

WETA

WETA

weta

weta

WETA

WETA

WETA

WETA

WETA

WETA

Weta

Weta

WETA & WETA UK

WETA 26

WETA 26

WETA 26

weta and nhk

WETA AND WAMU

WETA UK, PBS

WETA, MPT(2PBSstations), MSMBC, CNN

What is the relevance of this question.

WNED, MPT
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F3_10_TEXT- Which of the following local news outlets and magazines (online or in
print) do you regularly read? “Local news outlets/magazines not listed”

City Paper

daily WA Post

DullesMoms.com website

Fairfax County's website(s)

Golden Gazette

Herndon Connection

I've never heard of half of these

Loudoun County newspapers

Names not known

NBC, daily Washington Post

News Week

RCC program guide

Restonian

Restonian

See no relevance to this question in RCC survey.

Stop nor

The Week

Tyson's Reporter

WAMU

WAMU (NPR)

Washingtonian

Washingtonian

Washingtonian magazine

washingtonian magazine

weekly e-mail announcements

WTOP online

Wtop, Loudoun Now
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F4_12_TEXT- When you listen to local radio stations (including via satellite radio), which

of the following stations do you typically listen to? “Radio stations not listed”

101.1

101.1

101.1

101.1

101.1

101.1

101.1

101.1 WWDC

102.3; 96.3

102.7

105.1 WAVA

107.3

107.3; 97.1; 92.5 Wink FM

570 am

89.3

89.3

89.3

89.3

89.3 WPFW

90.1

90.1

914

915

91.5, Baltimore

91.9

91.9

91.9

91.9

91.9 and 104.1

91.9 wgts

91.9 WGTS

91.9 WGTS

91.9: Md PBS

92.5

92.5

93.9; 102.3

96.7, 102.3

97.1

97.1

97.1
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F4_12_TEXT- When you listen to local radio stations (including via satellite radio), which
of the following stations do you typically listen to? “Radio stations not listed”
97.1

97.1

97.1

97.1

97.1 WASH

99.9

AM 570

Broadway xm

CNN radio

DC 101

DC 101

DC 101

Dc101

NPR

Npr

Npr

NPR 89.3 Jazz and Justice
POTUS

Sirius Progressive radio
sirius xm

Sirius XM Satellite Channels 49 & 50
Sirrus

Sirrus

Sirus

WGTS

WGTS

WGTS 91.9

WJUR AND 104.1

WMAL

wPFW

WPFW

WPFW

WPFW

Wpfw

wtop
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F5_14_TEXT- How do you find out about RCC programs and activities? “Other”
91.9 WGTS

co-worker

Local businesses

Please don't pay to advertise

RCC lobby notices

Reston magazine

Reston Museum

Walking in RTC

Website
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F6_10_TEXT- Outside of RCC programs, how do you find out about leisure-time activity
options generally? “Other”

Brochures sent in post (hard copy) or flyers picked up at library
Church newsletter

Church, CertifikKID

Dullesmoms.com

Flyers at local shops that | frequent

Internet ads

kennedy center.org

Mailed flyers from venues

mailed schedules

mailers that come to the house

Mailings from venues

Mailings via P.O.

meet up groups

Meetup.com

Meetup.com

Northern Virginia magazine

Ocassional mailings from Kennedy Center, Wolftrap, etc.
organizations like Reston Association and Reston Runners
paper flyers, etc.mailed, avail. in libraries, RCC, other public sites.
RA magazine

RCC publications

Reston Now

seeing giant tents from the metro

Signs in my neighborhood

Washington Post & Washingtonian magazine
Washington Post weekend section

Wolf Trap website and mailings

womens club

WP

WP weekend section
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G4_3_TEXT- Do you own your home or rent it? “Other”

Grew up in Reston&gt; Parents lived there since [YEAR REDACTED] but I live in Ashburn and
work in Reston.

| help a home owner pay.

Live with daughter

Neither

Parents own

G6_3_TEXT- How would you describe yourself [in terms of your gender]?
“Prefer to provide own description”

Transhuman

G8_9_TEXT- Which of the following [work statuses] best describes you? “Other”

And student

| teach art classes

Part time self employed

Retired, doing lots of volunteer teaching, etc., to help community.

small business owner

Stay at home parent who does volunteer work.

Volunteer

Volunteer at [PLACE REDACTED]

Waiting for the economy to tank

G8a_4_TEXT- Is your job located in Reston? “Other”

Delivery driver all over NoVa

Fairfax

Herndon

My job is in Reston, but slightly outside small district 5

Reston and other areas

self-employed

Several towns

Teach at various Fairfax County locations
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G11a - What language is primarily spoken in your household?
Arabic

Arabic

Arabic

Farsi

French

German

Hindi

Japanese

Klingonese

Russian

Russian

Spanish

Spanish

Spanish - my wife is a native Spanish speaker (Ecuadorian)
TELUGU

Telugu

Thai-English

Ukrainian

G13_7_TEXT- With which of the following racial or ethnic categories do you identify?
“Category not listed”

American

American

American

American Mix

Caucasion

Hispanic

human

Human Race - stop obsessing about race, you sound like trumpian Nazis
| am TIRED of these questions

| don't particularly identify

Italian American

Jewish

Jewish

Jewish

Turkish
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Appendix H

About the Survey

The Reston Community Center (RCC) contracted and funded the Center for Survey
Research (CSR) to conduct the 2019 Reston Community Center Survey. The purpose of
the survey was to assess awareness and support for RCC, to understand current and
projected use of programs, to identify barriers to RCC use, to assess the level of support
for a performing arts center, and to identify accessible sources for information on leisure
activities.

Responses were collected by mail and online among probability and non-probability
samples. The probability address-based sample (ABS) was based on all households in
Reston, and ABS sample members were contacted via postal mail following a mail-forward
design with a staggered invitation to complete online. The probability sample provides
the survey's basis for statistical inference to the Reston population. To ensure all Reston
community members could voice their perspectives and participate in the survey, non-
probability methods were included in the study design as well. First, an open-source
online version of the questionnaire was posted to RCC's website and available for any
individual to complete. In addition, RCC had paper copies of the questionnaire publicly
available for community members to pick up, complete, and mail directly to CSR.

Survey Development

On February 4, 2019, CSR presented a survey proposal to the RCC Board of Governors.
Based on trends in response rate and cost, this proposal advocated for a shift in the survey
design from phone (which was the mode used in the 2009 Citizen Satisfaction Survey) to
a dual-mode design of paper and web. In addition, the 2019 survey proposal included
non-probability methods as a supplement to the probability design. After receiving
support from the Board of Governors on the initial proposal, CSR returned to Reston on
March 11, 2019, to present a more detailed scope of work and budget to the Board.

Questionnaire Design

In early 2019, the RCC Board of Governors Long Range Planning Committee designated
the following key topic areas for the 2019 survey:

e RCC identity and funding
e Programs and services

e Barriers to participation
e Facilities

e Communications

Together, CSR and Leila Gordon, Executive Director of RCC, developed a conceptual
outline around the Board's topic areas. Using the conceptual outline and consideration of
the 2009 survey, CSR prepared an initial questionnaire.
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This questionnaire was pretested by a focus group held at RCC on June 4, 2019. RCC
recruited participants, and CSR moderated the pretest. Twelve participants attended the
focus group, where they were provided dinner and given $20 as compensation for their
participation. During the focus group, participants were asked to first complete the
questionnaire individually. In group discussion, participants were then given the
opportunity to provide feedback on the content of the questionnaire and pose questions
regarding the intent of the survey. Based on pretest feedback, significant edits were made
to the questionnaire, including clarification of the survey’s purpose, reformatting of the
questionnaire, and reorganization of questions to improve flow and facilitate conditional
question logic.

The final questionnaire was formatted for paper and programmed online in Qualtrics. The
questionnaire was available online in English and Spanish, and was available on paper in
English, Spanish, Chinese, Russian, and Arabic. A full copy of the paper questionnaire can
be found in Appendix E.

Sampling

As noted, the survey employed both probability and non-probability recruitment
methods. The non-probability version of the survey was available to any adult interested
in sharing their feedback and was not limited to residents of Reston. This open-access
survey was important to allow non-Reston residents to still participate in the survey as
RCC serves not just residents but also individuals who work in Reston. The probability
sampling method is described in detail below.

Probability Sample

The population of interest for the probability sample was Reston residents. To reach this
population, CSR purchased an address-based sample of residential addresses from
Dynata, Inc. (formerly known as SSI or Survey Sampling International), a nationally
recognized vendor for scientific survey samples. The sample is based on the address lists
compiled and maintained by the U.S. Postal Service. The sample excluded addresses listed
by the post office as businesses, vacant or seasonal homes, and P.O. Box addresses. The
sampling vendor appended names of household occupants to the addresses where those
were known, using data from white pages telephone directories and other sources.

In an effort to maximize the number of completes from all areas of Reston, the sample
was stratified based on the Census Bureau’'s Low Response Score (LRS) of Census tracts
into three stratum: Low response propensity, average response propensity, and high
response propensity. Households in the low response propensity stratum were then
sampled at a higher rate in an attempt to increase the number of survey completes from
these seemingly harder to reach respondents. Likewise, households in the high response
propensity stratum were sampled at a lower rate since a high response is expected from
households in that stratum. Specifically, households in the low response stratum were
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over-sampled at a rate of 1.083, those in the average response rate stratum were sampled
at a rate of 1.033, and households in the higher response stratum were under-sampled at
a rate of 0.896.

After refining the stratified sample to only include households within Reston (Small Tax
District 5), a final sample size of 5,500 households was achieved. The table below presents
the breakdown of the final sample across the strata.

Table 1-H. Sampling Stratification Summary

Number of Percent of
Stratum Category households in households within
final sample final sample
1 Low response propensity 1,336 24.3%
2 Average response propensity 2,571 46.8%
3 High response propensity 1,593 29.0%
Total 5,500 100.0%

Out of the 5,500 addresses to which mail was sent, 464 addresses (about 8.4%) were
identified as bad addresses and returned to CSR by the post office. However, since it is
not known whether these addresses were actually unoccupied or non-residential units,
we do not exclude these cases from the denominator when computing response rates.

Data Collection

The survey launched on July 3, 2019 with the mailing of an advance letter to the ABS
sample of 5,500 households. The open-source web survey launched on August 5, 2019.
Data collection, across all samples and modes, closed on September 16, 2019. The
probability data collection followed a confidential protocol to facilitate targeted follow-
up to non-respondents. The non-probability data collection followed an anonymous
protocol. Greater detail across each mode of data collection is provided below.

Probability Data Collection

The first contact with the 5,500 households in the ABS sample was the mailed advance
letter (signed by RCC Board of Governors Chair Beverly Ann Cosham) on July 3, 2019. This
letter was followed by the questionnaire packet, mailed on July 15, 2019. The
questionnaire packet included a cover letter (signed by CSR Academic Director Tom
Guterbock), questionnaire booklet, foreign language request postcard, and prepaid return
envelope. After the first packet was mailed, it was discovered an insert of program type
descriptions was mistakenly left out of the packet. The insert was intended as a reference
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to guide respondents when reporting on their participation across RCC's various program
types. To address this omission, CSR separately mailed out the insert accompanied by a
cover letter explaining the error and reminding households to participate in the survey.
This reminder letter was sent on July 25, 2019.

The second questionnaire packet was mailed to non-respondents on August 15, 2019.
The second packet included a modified cover letter that included a short url and unique
access code to allow participants to complete the survey online. As a final contact, on
August 30, non-respondents were sent a closeout postcard that encouraged immediate
participation as the survey would soon close. The postcard also included instructions to
complete the questionnaire online. Data collection closed on September 16. The full
production timeline can be seen below.

Table 2-H. Production Timeline for Probability Data Collection

Task Date

Mail advance letters July 3, 2019

Mail first questionnaire packets July 15, 2019

Mail reminder letter July 25, 2019

Mail second questionnaire, web-referral August 15, 2019
packets

Mail closeout reminder postcard August 30, 2019
Close data collection September 16, 2019

Non-probability Data Collection

Data collection for the online open-source survey began on August 5%, 2019. RCC
managed promotion of the non-probability, publicly available survey. Participants could
access the public link to complete the questionnaire on the RCC website. The first question
in this version asked the respondent if they were accessing the questionnaire on either a
personal computer/device or a public computer/device (e.g., at a library, school, etc.). A
setting was programmed for the open-source online questionnaire that permitted only
one completion per IP Address for respondents who indicated they were using a personal
device. This setting was enabled to inhibit the same individual from taking the survey
multiple times, also known as “ballot box stuffing.”

As an alternative to the web, CSR provided RCC with 400 paper survey packets to make
publicly available for community members to pick up. The packet was identical to the one
that the ABS participants received, including a language request postcard and prepaid
return envelope. These paper packets were made available in early August, around the
same time the open-source web survey was launched. Data collection for non-probability
responses ended on September 16, 2019.

CSR managed the tracking of responses and performed data entry for all paper
completions. Data entry validation was performed on 15% of submitted questionnaires.
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Survey Response

In total 1,906 completed responses were collected. This completion count includes
probability and non-probability cases across both paper and web completions. The
specific breakdown is presented in Table 3 below. Probability responses were de-
duplicated across the two modes of data collection to ensure only a single response per
household was recorded. In instances when a household completed the questionnaire
more than once, the first submission was accepted and subsequent entries dropped from
the data file.

Table 3-H. Survey completes by mode and sample type

Mode of Data Collection
Sample Type Paper Web Total
Probability 1,011 78 1,089
Non-probability 7 810 817
Total 1,018 888 1,906

Response Rate

Among the probability sample, 1,089 respondents submitted a completed questionnaire.’
Following the American Association for Public Opinion Research (AAPOR) disposition
codes and response rate calculations,® this number of completes yields an estimated
response rate (RR3) of 19.8%. Table 4 presents the counts of final dispositions of all
households from the probability sample using AAPOR dispositions.

In addition to the 1,089 completions, five individuals opted-out of the survey. One
individual logged into the online survey, but did not answer any questions. Twenty-seven
additional, non-duplicate questionnaires were returned to CSR but received after the data
collection window had closed. These 27 questionnaires are neither included in the final
data file/analysis nor the response rate calculation. The single miscellaneous case refers
to an individual that requested a Chinese language version of the questionnaire, and a
translated paper questionnaire was sent but the participant never returned it. Four
hundred and sixty-three households in the sample had bad mailing addresses and could

T A response rate cannot be calculated for the non-probability completions as there is not a starting target
sample from which to calculate response. In other words, it is unknown the number of individuals who were
aware of the opportunity to participate in the open-source survey yet did not complete a questionnaire for
a given reason.

2 American Association for Public Opinion Research. Standard Rates and Definitions: Final dispositions of
case codes and outcome rates for surveys. Ninth  Edition, 2016. Available at:
http://www.aapor.org/AAPOR_Main/media/publications/Standard-Definitions20169theditionfinal.pdf
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not be reached. The mail sent to these 463 households was returned to CSR by the postal
service and marked as undeliverable.

Table 4-H. Probability sample dispositions

2:\::R AAPOR Disposition Counts Percent
1.1000 Complete 1,089 19.80%
2.1100 Refusal (Opt-out) 5 0.09%
2.1121 Logged on to survey, did not complete any item 1 0.02%
2.2700 Completed questionnaire, but not returned during field 27 0.49%
period
2.900 Miscellaneous 1 0.02%
3.1900 Non-interview — Nothing returned 3,914 71.16%
3.2500 Bad mailing address 463 8.42%
Total 5,500 100.0%

Data Preparation

CSR carried out the data preparation for analysis, which required the labeling, cleaning,
and merging of paper and online data across both sample types. While the probability
and non-probability data were aggregated, the data were analyzed separately. A
comparison of the two sample across all survey questions can be reviewed in Appendix B.
All data preparation and analysis was carried out using SPSS.

Weighting

As noted, the probability sampling design for the study included stratification across three
strata as a means to increase representativeness across Reston. The low response
propensity stratum was sampled at a higher rate while the high response propensity
stratum was sampled at a lower rate. To produce accurate survey estimates of Reston as
a whole, the probability data were weighted so that each household receives a weight
inverse to its probability of selection under the specified sampling design. This weighted
adjustment to accommodate the effects of the sampling design is known as base
weighting, and was applied to the probability sample.

Once the base-weights were applied, an additional step known as post-stratification
weighting was performed on the probability data. When surveying the general
population, the demographic profile of the survey respondents rarely matches the profile
of the population under study. To address this, post-stratification weighting adjusts the
survey data to match the population on selected demographics. By doing so,
representativeness of the sample data is improved. Further, to the extent that answers to
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survey questions are related to the demographic variables included in the weighting,
these post-stratification adjustments also reduce biases in survey estimates.

For this study, CSR weighted the probability data on one variable: race by homeownership.
This variable contained eight categories: White homeowner, White renter, African
American/Black homeowner, African American/Black renter, Asian homeowner, Asian
renter, Multiracial/Other race homeowner, Multiracial/Other race renter. A statistical
method called ‘rim weighting’ or ‘raking’ was used to adjust the sample proportions on
this variable to closely approximate the population proportions on this same
demographic.

As can be seen in the table below, renters were under-represented across racial/ethnic
affiliations, and White homeowners were over-represented. Post-stratification weighting
helped to bring the probability sample in closer alignment to the Reston population on
this measure.

Table 5-H. Sample and population distributions across race by homeownership

Non- Probability Probability
probability Sample Sample Reston

Sample Unweighted Weighted
Own Rent Own Rent Own Rent Own Rent
White 76.9% 7.4% 734% 101% | 524% 275% | 51.6% 27.1%
African- 25%  15% | 26% 12% | 29%  42% | 28%  52%

American/Black

Asian 3.4% 0.5% 5.9% 1.8% 5.2% 41% 5.1% 4.5%
M”'t'rar:'ca;/ Other | c6%  12% | 42%  07% | 13%  25% | 13%  24%

Total | 894% 10.6% | 86.2% 13.8% | 61.8% 382% | 60.8% 39.2%

The Reston population figures used in weighting and shown in these tables are from the
U.S. Census Bureau’s American Community Survey (ACS) 5-year Estimates (2012-2017).

Demographic Overview

While the post-stratification weighting only incorporated race by homeownership in its
statistical process, other demographic proportions within the weighted probability
sample were impacted by weighting.

As seen in Table 6, approximately 61% of the weighted probability respondents were
female. The non-probability sample had an even larger portion female (78%). Slightly
more than a third of the weighted probability respondents (34%) were over 64 years old,
29% were between the ages of 50 and 64, 13% were aged 40 to 49, and 24% were under
40 years of age. The probability respondents were slightly younger than respondents from
the non-probability sample, though both still skewed older than the population. The
average age of the weighted probability sample was 55 years old.
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Table 6-H. Sample and population distributions across gender, age, marital status, children, Hispanic

origin, and language

Non- Probability Probability
probability Sample Sample Reston
Sample Unweighted Weighted
N % N % N % N %
Gender
Male 146  223% | 410 39.8% 397 387% | 22958 47.0%
Female 508 77.7% | 619 60.2% 630 61.3% | 25879 53.0%
Total | 654 100.0% | 1029 100.0% | 1028 100.0% | 48837 100.0%
Age
18-29 10 1.6% 41 4.1% 73 75% | 8943 183%
30-39 86 140% | 146 14.7% 163 168% | 9774 20.0%
40-49 114 185% | 135 13.6% 124 127% | 8940 183%
50-64 154 25.0% | 286 28.9% 279  28.6% | 12184 25.0%
65 and above 251 408% | 382 38.6% 336 344% | 8996 184%
Total | 615 1700.0% | 990 100.0% 975 100.0% | 48837 100.0%
Marital status
Married 469 699% | 689 66.1% 647 62.2% | 25586 52.4%
Divorced or Separated 88 13.1% | 142 13.6% 150 144% | 6835 124%
Widowed 47 7.0% 79 7.6% 83 79% | 1871 3.8%
Single 67 10.0% | 132 12.7% 160 154% | 14545 29.8%
Total | 671 100.0% | 1089 100.0% | 1040 100.0% | 48837 100.0%
Household has children in the home
No children 467 704% | 738 T77.5% 741 788% | 18987 74.6%
Yes, have children 196 29.6% | 214 22.5% 199 212%| 6451 254%
Total | 663 100.0% | 952 100.0% 939 100.0% | 25438 100.0%
Hispanic/LatinX origin
Yes 17 2.6% 51 5.0% 55 54% | 5284 10.8%
No 628 974% | 959 95.0% 954  94.6% | 43553 89.2%
Total | 645 100.0% | 1010 100.0% | 1009 100.0% | 48837 100.0%
Primary language spoken at home
English 660 96.6% | 985 93.5% 965 91.6% | 35431 72.5%
Language other than
English 23 3.4% 68 6.5% 88 84% | 13406 27.5%
Total | 683 100.0% | 1053 100.0% | 1053 100.0% | 48837 100.0%

Approximately 62% of weighted probability respondents were married, with 21% of
weighted probability respondents reporting that they had children living in the
household. Both the probability and non-probability samples reflect the population well
in the proportion of households with children.
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Five percent of probability respondents identified themselves as being of Hispanic or
LatinX origin, which is a greater proportion than represented in the non-probability
sample, though both survey samples show underrepresentation compared to the
population of Reston.

Nine in ten weighted probability respondents (92%) reported English to be the primary
language spoken in their household, compared to 73% in the population. Of those
reporting languages other than English, nearly one-quarter (24%) reported Spanish and
an additional one-fifth (20%) reported Chinese as the primary language spoken in their
household.

As seen in Table 7, 54% of weighted probability respondents were working full-time, an
additional 10% were either working part-time or were self-employed, and 28% percent
were retired.

Table 7-H. Sample and population distributions across employment status, income, and education

Non- Probability Probability
Probability Sample Sample Reston
Sample Unweighted Weighted
N % N % N % N %
Employment status’
Working full-time 297 441% | 521 50.0% | 562 53.8% -~ --
Working part-time 43 6.4% 62 5.9% 59 5.6% -~ --
Working self-employed 38 5.6% 51 4.9% 39 3.7% -- --
Homemaker 28 4.2% 35 3.4% 39 3.8% -- --
Retired 244 362% | 340 326% | 290 27.8% -- --
Other 24 3.6% 34 3.3% 54 5.2% -- --
Total 674 100.0% | 1043 100.0% | 1043 100.0%
Household income
Less than $50,000 40 8.6% 61 7.8% 94 11.7% | 4276 16.8%
$50,000 to $99,999 118 254% | 179 228% | 222 275% | 6668 26.2%
$100,000 to $149,999 110 23.7% | 182 232% | 177 21.8% | 5709 224%
$150,000 and higher 197 424% | 362 462% | 316 39.0% | 8785 34.5%
Total 465 100.0% | 784 100.0% | 804 100.0% | 25438 100.0%
Education
Some college or less 65 97% | 128 123% | 152 147% | 17794 364%
4-year college 179 26.7% | 286 274% | 302 29.0% | 16991 34.8%
Some graduate school or
more 426 636% | 630 603%| 586 56.3% | 14052 28.8%
Total 670 100.0% | 1044 100.0% | 1040 100.0% | 48837 100.0%
' Comparable categories are not available in the American Community Survey
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Of those reporting their income, 12% had annual household incomes less than $50,000,
over one-quarter (28%) earned $50,000 to $100,000, one-fifth (22%) earned $100,000 to
$150,000, and two-fifths (39%) earned $150,000 or more. The survey samples did skew
towards a higher average income than the general population, though representation is
fairly well matched in the middle income categories from $50,000 to $149,999.

Approximately 15% of weighted probability residents’ highest achieved educational level
was some college or less. Twenty-nine percent had attained a four-year college degree.
Over half (56%) had done some graduate work or completed a graduate program. Both
survey samples skewed toward more education than the general Reston population.

Margin of Error

The margin of error for the probability sample? is approximately +/- 3.7 percent at the 95
percent level of confidence. This means that if the survey was repeated with 100 different
random samples, the results of the survey would be within 3.7 percentage points of the
population mean in 95 out of those 100 iterations of the survey. If there were no other
sources of error in the survey besides sampling error, it would also mean that these
probability survey results have a 95% chance of being within 3.7 percentage points of the
results that would have been obtained if all households in Reston had been surveyed and
all had responded. Note that there are other sources of error in surveys besides sampling
error that can be difficult or impossible to measure, these include measurement error
(problems with question wording) and non-response bias (differences between those who
respond and those who do not).

The margin of error is affected by the weighting of the probability dataset. The estimate
of +/- 3.7 percent takes that design effect* into account. The margin of error also takes
the finite population correction factor (FPC)° into account. Note, that every question on
the survey has its own margin of error. The overall calculation presented here is for a
question answered by all respondents with a 50-50 response distribution. Margins of error
would be larger for questions answered by smaller numbers of respondents or for
subgroups in the data. On the other hand, questions with a lopsided response pattern
(e.g. an 80-20 response pattern) and answered by all respondents will have a smaller
margin of error.

3 A margin of error cannot be calculated for the study’s non-probability sample.

4 The design effect due to weighting is 1.625.

> The probability sample’s finite population correction factor is 0.978. The FPC is appropriate when the
sample is drawn without replacement from more than 5% of the population, which applies to this study’s
probability sampling technique.
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